ITOCTAHOBJIEHUE
ITPABUTEJIbCTBA P® OT 31 AEKABPA 2021 I'. N 2607
"Ob YTBEPXJEHWU ITPABUJI OKA3AHUA TEJIEMATHUYECKUX YCIIVI CBA3HU"

B cootserctBun ¢ ®@enepanpHbiM 3akoHOM "O cBsa3u" u 3akoHoM Poccuiickoit @enepauuu "O 3amure
npas notpedureneit” [lpaButenscTBo Poccuiickoii denepariy MoCTaHOBIISIET:

1. YTBepauTs npunaraemsle lIpasuia okazaHus TEIEMAaTHYECKUX YCIYT CBSI3H.

2. IlpusHaTh yTPaTUBLIMMU CHITY

IIpaBuna oxazaHus TeneMAaTHUYECKUX YCIYT CBsI3U, YTBEPKIAEHHbIE MocTaHOoBJIeHHEM IlpaBuTenbcTBa
Poccmiickoii  @eneparum ot 10 cenrsOps 2007 r. N S75 "OO6 yreepxaenun IlpaBunm oxazaHus
tenemarudeckux ycnyr cessu" (CoOpaHue 3akoHomatenbcTtBa Poccuiickoit ®enepanuu, 2007, N 38,
cT. 4552);

MYHKT 8 M3MEHEHUMN, KOTOpbIe BHOCATCS B nocraHosieHus [Ipasurenscrsa Pocculickoit denepanuu
M0 BOMPOCaM OKa3aHUs YyCAYT CBsI3M, YTBEP)KICHHBIX mnocTtaHoBjieHUeM IlpaButenbcrBa Poccuiickoi
Oeneparin ot 16 ¢eppanss 2008 r. N 93 "O BHeceHWHM W3MEHEHUN B HEKOTOPBbIE TOCTAHOBJICHUS
[IpaBurenbcTBa Poccutickolt @enepannu mo Bompocam okazaHus yeiyr cesisu” (CobpaHue 3aKkOHONATENbCTBA
Poccutickoit @enepanuu, 2008, N 8, ct. 749);

MYHKT 3 M3MEHEHUH, KOTOpble BHOCATCS B akTol IIpaButenscrea Poccuiickoit Penepauuu B CBA3U C
npunsaTieM PenepanpHoro 3akoHa "O BHeceHMH m3MeHeHuil B ®enepanbHbiil 3akoH "OO0 mHpopMaimy,
UHPOPMALIMOHHBIX TEXHOJOTUAX M O 3amure uHbopMauu' W OTAEIbHBIE 3aKOHONATEJIbHBIE AaKThI
Poccuiickoii @enmepar O BOmpocaM  yIopsimodeHuss oOMeHa wuH(oOpMaImed ¢ HCIOIb30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKALIHOHHBIX ~ CeTeH", yTBEP)KACHHBIX MOCTaHOBIeHHeM [IpaBurenbcTBa
Poccuiickoit ®enepaunu ot 31 wumrons 2014 r. N 758 "O BHeceHMM H3MEHEHHl B HEKOTOpBIE AaKThI
IIpaButensctBa Poccuiickoit ®enepauuu B cBsi3u ¢ npuHsatueM PDenepanbHoro 3akoHa "O BHeCeHUU
u3MeHeHnii B PenepanbHblil 3akoH "OO6 wHpOpManny, WHPOPMALMOHHBIX TEXHOJOTUSAX M O 3aIINUTE
uHpoOpMauu" U OTAENbHBIE 3aKOHONATEIbHBIE aKThl Poccuiickoit Denepaiuu Mo BOMPOCAM yIOPSAOYSHUS
oOMeHa wH(popMauueH C HCHOJIb30BAHHEM HH(OPMALIMOHHO-TENIEKOMMYHUKAMOHHBIX ceTeil” (Cobpanme
3akoHoAaTenbcTBa Poccuiickoit @eneparmn, 2014, N 32, cr. 4525);,

IyHKT 3 W3MEHEHMI, KOTopble BHOCATCA B akTel lIpasutenscrBa Poccuiickoit denepauun,
yTBEpKAEHHbIX nocTaHoBieHueM lIpaBurenscrBa Poccuiickoit @enepanuu ot 12 asrycra 2014 r. N 801 "O
BHECEHHUH W3MEHeHWHl B HekoTopble akThl IlpaButenbctBa Poccuiickoit ®epepanuu" (Cobpanue
3akoHoaaTenbcTBa Poccuiickoit @eneparmn, 2014, N 34, cr. 4662);,

MyHKT 4 U3MEHEHUM, KOTOpbIe BHOCATCS B akThl IIpaBurenscta Pocculickoit denepanuu no BONpocy
OTIOBeIeHHs] U NHPOPMHUPOBAHUSI HACEICHHUS, YTBEPKICHHBIX ocTaHoBiIeHHueM lIpaButenscTBa Poccuiickoit
@eneparu ot 19 ¢despanss 2015 r. N 140 "O BHeceHMM W3MEHEHHI B HEKOTOpble akThl lIpaBuTenbcTBa
Poccuiickoii ®enmepaumu 1O BOMpOCy oOmnoBemeHus u uHpopmupoBanus Hacenenus' (Cobpanue
3akoHoAaTenbcTBa Poccuiickoit @eneparn, 2015, N 9, ct. 1325);

IMyHKT 3 W3MEHEHHMi, KOTopble BHOCATCA B akTel lIpasutenscrBa Poccuiickoin denepauuny,
yTBEp KIEHHBIX nocTaHoBieHueM llpasurenscrBa Poccuiickoit @enepaimm ot 3 ¢espans 2016 r. N 57 "O
BHECEHHUH W3MEHeHWHl B HekoTopble akThl IlpaButenbctBa Poccuiickoit ®epepanuu" (Cobpanue
3akoHoAaTenbcTBa Poccuiickoii @eneparmn, 2016, N 6, cT. 852);

MYHKT 2 W3MEHEHWH, KOTOpble BHOCATCS B akTel lIpaBurenpctBa Poccuiickoit denepauuu no
BOIMPOCAaM OKa3aHUsl YCIYT CBS3HM, YTBEPKACHHBIX ocTaHOBIeHUEM [IpaBurensctBa Poccuiickon denepauu
ot 25 okTsabps 2017 r. N 1295 "O BHecennu u3MeHeHMH B HEKOTOpble akThl IIpaBurenbcTBa Poccuiickoit
@Deneparnuu Mo BorpocaM okazanusi yeiyr ces3u” (Cobpanme 3akoHomarenbcTBa Poccuiickoit Denepanumy,
2017, N 44, ct. 6522).

3. Hacrosilee nocTaHOBJIEHHE AEHCTBYET B TE€UEHHE O JIET CO AHS €ro BCTYIIEHUS B CUJTY.

IIpencenarens IIpaBurenscTaa M. Muuryctus
Poccuiickoi @epepannn
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YTBEPKXJAEHDI
nocraHoBjieHueM IlpaBurenncTBa
Poccuiickoit Penepauuu

ot 31 gexadps 2021 r. N 2607

IMPABIJIA
OKA3AHUA TEJEMATHYECKUX YCIYT CBA3HN

1. O0mue noroxeHus

1. Hacrosmwme IlpaBuma perymupyrOT OTHOLICHHS Mexay aOOHEeHTOM WM  IIOJIb30BAaTEIeM
TEJIeMaTHYECKUX YCIyr CBA3M (najee - TMOJb30BaTeNb), C OJHOW CTOPOHBI, W OINEPATOPOM  CBSI3H,
OKa3bIBAIOLINM TEJIEMATHYECKHE YCIyTH CBsI3U (Hajiee - OnepaTop CBsI3U), C APYTrOi CTOPOHBIL, NMPH OKa3aHUU
TEJIEMATHYECKUX YCIYT CBSI3M.

2. Ucnonb3yemsle B HacTosAmux [IpaBunax noHATHS O3HAYAKOT ClenyoLIee:

"aGoHeHT' - TIONB30BATENb, C KOTOPBIM 3aKJIIOYEH BO3ME3OHBIH 1OroBop 00 OKa3aHWU
TEJIeMaTHYECKUX YCIyT CBS3M C BBIJENIEHHEM YHHUKAJIBbHOTO Kona HMAeHTH(UKauuu (manee - AOroBop o0
OKa3aHHH YCIYT CBA3H);

"aGoHeHTCKAasl TUHMA'' - JTMHUS CBS3H, B TOM YHciie O€CIIPOBOIHAS JIMHUS Mepeayu, COSIMHSOMIAsI
MOJIb30BATENbCKOE (OKOHEUHOE) obopyaoBaHue (manee - OOOPYIOBaHUE) C y3JIOM CBSI3U CETH TMepeaayu
TAaHHBIX MIIH 00eCIIeYnBaroIIasi BO3MOKHOCTD MOIKIIIOUEHHs! K CETH Nepeadn TaHHbIX 000pyIOBaHMS,

"a0oHeHTCKUH HHTepdeiic'" - TEXHUKO-TEXHOJIOTHYECKHE TapameTpbl (PU3NYECKUX LeMeH,
COEAMHSIOIINX CPEACTBA CBSI3U OmepaTopa CBsA3U C 00OpynOBaHMEM, a Takke (OpPMaTU30BaHHBIA HabOp
NPaBUJI UX B3aNMOJEHCTBUS,

"a00OHEHTCKUH TePMHHAJ' - COBOKYITHOCTb TEXHUYECKHX M MPOrPAMMHBIX CPEICTB, MPUMEHSIEMbIX
aOOHEHTOM U (MJIM) TOJIB30BATENIEM NPU MOJb30BAHWU TEJIEMATHUYECKUMHU YCIyTaMHU CBSI3H U Tepenay,
npueMa M OTOOPaKeHHs SJEKTPOHHBIX cooOmeHni u (uim) (GopMUpOBaHMA, XpaHeHHs H 00paboTKU
uH(pOpMaLNH, cofepKaleics: B HTHPOPMAIIIOHHON CHCTEME;

"Bpe1oHOCHOE MPOrpaMMHOe olecmedeHue' - TporpaMMHOe oOOeCledeHHe, MeJICHATPABIEHHO
NPUBOAALIEE K HAPYIIEHHIO 3aKOHHBIX mpaB aboHeHTa W (WJIM) TOJB30BATENsA, B TOM 4YHCIE K cOopy,
obpaboTke wnm mepenade ¢ aOOHEHTCKOro TepMmuHAia HHpopMmanuu Oe3 cornmacusi aboHeHTa u (WH)
MOJIB30BATENS, JTHOO K yXYALUICHHIO MapaMeTpoB (PYyHKIHOHUPOBAHHUS a0OHEHTCKOrO TEpMHUHANA WU CETH
CBSI3Y;

"kapra omJatel' - CpPeACTBO, MO3BOJSIIOIEe AaOOHEHTY W (WMJIM) TMOJIB30OBATENIO HCIIONB30BATh
TEJIeMaTHYECKUE YCIYTH CBS3H, MACHTH(GHULMPOBAaB aOOHEHTa W (WJIM) MOJB30BATENS U ONEpaTopa CBS3H
KaK TUIATEeNbLINUKOB;

"moab3oBarenb' - [ONb30BAaTENb TENEMAaTUYECKUX YCIYr  CBSI3M  SIBJSIFOLIMICS — JIULIOM,
3aKa3bIBAIOIINM U (MJTH) UCTIOJIB3YIOLINM TEJIEMAaTHYECKUE YCIYTH CBSI3H,

"undopmannoHHass cucrema' - COBOKYIHOCTh coiepikamieiics B 0a3ax HaHHBIX MHPOpPMALUU U
obecrieunBaromux ee 00paboTKy HHPOPMALMOHHBIX TEXHOJIOTHIA U TEXHUYECKHUX CPEICTB,

"MH(POPMALHOHHO-TEJIEKOMMYHHKAILIHOHHASI ceTb" - TEXHOJIOTHYECKast cucTeMa,
NpeaHa3HaYeHHas Ul Tepenavyd MO0 JUHHUSAM CBS3H WH(POPMALMH, AOCTYI K KOTOPOH OCYIIECTBIIAETCS C
UCTIOJIB30BAHUEM CPEICTB BBIYUCIUTEIBHON TEXHUKH,

"mpeaocrasiieHue AocTyna K HHPOPMALMOHHBIM cucTeMam
HH(POPMALMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTn' - oOecrieueHne BO3MOXHOCTH TpUeMa U Mepenadu
TEJIeMATHYECKUX BJEKTPOHHBIX cooOmeHnii (0OMeHa TeneMaTHYeCKUMU 3JIEKTPOHHBIMH COOOLICHUSIMN)
MEXKIY aOOHEHTCKUM TEPMHUHAIOM u UH(POPMALIMOHHOM CHCTEMOM

UH(POPMALMOHHO-TEIEKOMMY HUKALIHOHHON CETH;

"mpenocTaBieHHe JOCTYNA K CeTH Mepeaavyu AaHHBbIX'' - COBOKYIHOCTb ACHCTBUIT onepaTopa CBs3U
no ¢popMupoBaHHIO a0OHEHTCKOH JIMHUY, TOAKIIOUEHHIO C €€ MOMOIIBI0 00OPYJOBAaHMUS K Y3JIy CBSI3H CETH
nepefayn JaHHBIX JHOO 1O O00eCHeueHHIO BO3MOMKHOCTH TNOIKIIOUEHHUs K CETH Mepenaddl JaHHBIX
00OpYyIOBaHUSI C HUCIOJNB30BAHHEM TENe(OHHOTO COCOUHEHUs MM COCNUHEHHs MO MHOH CeTH Mepenayvu
JAaHHBIX B LENIIX OOEeCIeYeHrss BO3MOXKHOCTH OKa3aHUsl aDOHEHTY M (WJIM) IOJIb30BATEII0 TEJIEMaTHUECKUX
yCIIyT CBSI3H,
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"mporokoa o0meHna' - Qopmanm3oBaHHBIH HaOOp TPeOOBaHWUH K CTPYKTYpe TEIEeMAaTUYECKOrO
3JIEKTPOHHOTO COOOLIEHNS U aNTOpUTMy OOMEHA TEIEMaTHIECKIMHU 3JIEKTPOHHBIMH COOOIIEHUSIMI,

"cereBol aapec' - HOMEp U3 pecypca HyMepalUud CE€TH [epeaayvd [aHHbIX, OJHO3HAYHO
OTIPENEeNSIFOIINI MPU OKA3aHUU TENIEMATHYECKHX YCIyT CBSI3M a0OHEHTCKUH TEPMHHAJ M CPENCTBA CBSI3H,
BXOZSIIHE B UHPOPMAIIOHHYIO CHCTEMY

"cmam'' - TeleMaTHYECKOe 3JIEKTPOHHOE COOOIIeHHE, MPEeIHA3HAUEHHOE HEONPENeNIEHHOMY Kpyry
JIUI, JOCTaBJIeHHOe a0oOHeHTy u (WiIM) TONMb30BaTeNll0 0e3 WX MPEABAPUTEIBHOIO COTJIacHsi W He
MO3BOJBSIFOIEE ONMPENeNTh OTIPABUTENST 3TOr0 COOOLIEHHs, B TOM 4HCIE€ BBUAY YyKa3aHUS B HEM
HECYIIECTBYIOLIET0 WK (aabCcuPULINPOBAHHOTO apeca OTIPABUTEIS,

"Tapud'" - LeHa, ycTaHaBIMBAaeMasi OMEPATOPOM CBS3H 3a OTHEJbHYIO €ANHUIYY TEJIeMaTHUYECKOM
yCIIyTH CBSI3H,

"Tapu(HbIi MIaH" - COBOKYIMHOCTb [IEHOBBIX YCJOBUM, MPU KOTOPBIX OMEPATOP CBSI3U MpEIIaraet
MIOJIb30BATHCS OOHOHN JINOO HECKONIBKUMH TEJIEMATHYECKUMH YCITyTaMH CBSI3H,

"TeseMaTH4YecKOe JIEKTPOHHOE COO0IIeHHe' - OJHO WIM HECKOJBbKO COOOIIEHMH 3JIEKTPOCBSI3H,
cofepKalx HHPOPMALIHIO, CTPYKTYPHUPOBAHHYIO B COOTBETCTBHH C MPOTOKOJIOM OOMEHA, TIOAIePIKUBAEMBIM
B3aUMOJIEHCTBYIOIIMMH HH(POPMAITMOHHON CHCTEMON U a0OHEHTCKIM TEPMUHAJIOM;

"TexHHYeCKasi BO3MOKHOCTb IPeJOCTABJIEHHsSI JOCTyNa K CeTH Mepeadyd AaHHbIX" -
ONHOBPEMEHHOE HAJIN4YHME HE3aAeHCTBOBAHHON MOHTHPOBAHHONH €MKOCTH y3Ja CBSI3H, B 30HE NEUCTBUSA
KOTOPOT'O 3aIpaiiuBaeTcs MOAKIIOUEHHIE MOJb30BATENbCKOrO (OKOHEUHOT0) O0OPYIOBaHUS K CETH Mepenayvn
TAaHHBIX, 1 HE3aJeHCTBOBAHHBIX JHHHUH CBSI3U, MO3BOIIOMUX CHOPMHUPOBATH aOOHEHTCKYIO JIMHUIO CBS3U
MEKIY Y3JIOM CBSI3U U TOJIb30BATENbCKUM (OKOHEYHBIM) 000PYIOBaHUEM,

"YHH(UUUPOBAHHBIA yKa3aTeab' - COBOKYNHOCTh OykB, 0upp, CHMBOJOB, OIHO3HAYHO
ONpeNeNSIINX B MHOOPMALMOHHO-TEJIEKOMMY HUKAILIMOHHOH ceTH HMH(OPMALMOHHYIO CHCTEMY C
OTIpeNIeIEHHBIM JIJIs1 TAKOH ceTH popmaTom.

3. Ilpu ocyIecTBI€HNH B3aUMOOTHOIIEHUH omeparopa CBsi3u ¢ aDOHEHTOM M (MJIH) MOJIb30BATENEM,
BO3HMKAIOIIUX IPU OKAa3aHUM TENEeMAaTHYECKUX YCIyr CBsisu Ha Tepputopun Poccuiickonn ®epepauum,
UCIIONIBb3YETCsl PyCCKHM SI3BIK.

4. Onepatop cBsi3u 00s13aH 00eCeYnTh COOITI0IEHUE TAHBI CBSI3U.

Ceenennst 00 OKka3aHHBIX a0OHEHTY M (WJIM) IOJIb30BATENIO YCJIyraxX CBSI3H MOTYT NPENOCTaBISTHCS
TOJIbKO a0OHEHTy M (WJIM) TMOJB30BATENIO MM UX YIOJHOMOYEHHBIM IMPEACTABUTENSAM, €CIH WHOE He
peayCcMOTPEHO (enepanbHbBIMHA 3aKOHAMH WJIA IOTOBOPOM 00 OKa3aHUH YCIIYT CBSI3HU.

Ceenenust 00 aboHeHTe - pusuveckoM jwine u (W) TOJb30BaTENe - (PU3UYECKOM JIUIE, CTABIIUE
U3BECTHBIMH ONEPATOPy CBS3H MPH UCMIOTHEHUH UM AOrOBOpPa 00 OKa3aHWU yCIYT CBSI3U, MOTYT NEPEAaBaThCs
TPETHUM JIUIIAM TOJIBKO C cOrjlacusi aDOHEHTa - (PU3NYEeCKOro jwna v (UJU) MOJIb30BaTEeNs - (PU3HUECKOTO
JMIA, 32 UCKIIFOYEHNUEM CITy4aeB, PEAyCMOTPEHHBIX (peepatbHbIMA 3aKOHAMH.

Cornacue aboHeHTa - (U3NIECKOro JTULA U (WIJIN) TONb30BaTeNs - (prsuueckoro auna Ha oOpaboTKy
ux (ero) nNepCOHAIbHBIX TAHHBIX B IEJISIX OCYIIECTBICHHUS ONEPATOPOM CBSI3H PACUETOB 34 OKA3aHHBIE yCIYTH
CBSI3H, a TAKXKE€ PACCMOTPEHHUs MTPpEeTeH3Uil He Tpedyercs.

5. Ilpyn 4pe3BbMANWHBIX CUTyalMsX NPUPOJHOIO M TEXHOTEHHOIO XapakTepa Omeparop CBA3U B
MOpsiiKe, MPEeNyCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii Denepanny, BIPAaBe BPEMEHHO MPEKPATUTH
WIA OTPAHUYUTH OKA3aHHE TEJEMATHUYECKHX YCIYT CBS3H. YTIOJHOMOYEHHBbIE IOCYIapCTBEHHBIE OpraHbl B
COOTBETCTBUH C 3aKOHONATENbHBIMU U HHBIMA HOPMAaTHBHBIMHU MPAaBOBbIMH akTamu Poccuiickoii @enepannu
UMEIOT MPABO HA MPUOPUTETHOE MOJB30BAHUE TEIEMATHUICCKUMH YCITyTaMH CBSI3H.

6. Onepatop cBsizu B mopsiake, onpenensiemoM I[IpasurtenbctBoM Poccuiickoit Denepaunu, ods3an
o0ecrieynBaTh Nepenayy CUrHAJIOB OMOBEINEHHUs] U SKCTPEHHOH MHpOopMaunu 00 OMacHOCTSIX, BOSHUKAOLIHX
NPU yrpo3e BO3HUKHOBEHHUS MJIM BOSHMKHOBEHHH YPE3BBIUANHBIX CUTYalUH MPUPOIHOTO U TEXHOTEHHOT'O
XapakTepa, a TaKXe NPHU BEICHUU BOCHHBIX [EHCTBUM WM BCJIEACTBUE 3TUX ACHUCTBUH, O MpaBuiax
NOBEICHNUS HAceNeHHss W HEOOXOAUMOCTH TMpPOBENEHUS MEPONpPHUATHH IO 3amuTe, A0 IOJb30BaTeNeH
TeJIeMaTHYECKUMHU yCIIyramu CBSI3H, o0opynoBaHue KOTOPBIX MIOJKJTFOUEHO K
UH(POPMALIMOHHO-TEIEKOMMY HUKaLIMOHHOH cetn "MHTepHer" (nanee - cetb "MHTEpHET").

7. JAns MOJB30BAHUS TENEMATHYECKHMMH YCIyraMH CBS3M a0OHEHT W (WJIH) IOJIb30BaTeNlb OOS3aHBI
NPUMEHSTh 000PYIOBaHNE, B OTHOLIEHHH KOTOPOTrO B COOTBETCTBHH cO craTheil 41 denepanpHoro 3akona "O
CBSI3U" OCYLIECTBIICHO MOATBEPIKIEHIE COOTBETCTBUS CPEACTB CBSI3U TEXHUUECKOMY PETJIAMEHTY, IPUHITOMY
B COOTBETCTBUM C 3akoHO#aTenbCcTBOM Poccuiickoii ®enepanuu O TEXHUYECKOM PEryJIUPOBAHUM, H
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TpeOOBaHMsM, MPEayCMOTPEHHBIM HOPMATHBHBIMU MPABOBbIMU akTaMi MUHHUCTEPCTBA LHU(POBOTO Pa3BUTHS,
CBSI3U U MaCCOBBIX KOMMyHHUKalui Pocculickoii @eaepanny no BOIPOCaM NPUMEHEHHUs! CPENCTB CBA3U.

OO0s13aHHOCTD IO TPENOCTaBICHHIO O0OpyNOBaHMA M aOOHEHTCKOro TEPMHHAJA BO3JIAraeTcsl Ha
aboHeHTa ¥ (WJIH) TIOJIb30BATENSA, €CJIU UHOE HE TIPEy CMOTPEHO TOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3U.

8. Omeparop cesizu obecrneunBaeT abOHEHTY W (WUJIH) TOJB30OBATENI0 BO3MOXHOCTH IOJIb30BAHHUS
TEJIeMaTHYECKUMH YCIIyTaMu CBsi3W 24 Yaca B CYTKH, €CIM MHOE HE MPEOyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccwiickoit @enepannu wim 10roBopoM 00 OKa3aHUH yCIYT CBSI3H.

9. Omeparop CBA3M MOXKET OKa3bIBaTh HE TOJBKO TEJIEMATHYECKHE YCIYTH CBS3H, HO M YCIYTH,
TEXHOJIOTUYECKH HEPa3pPbIBHO CBS3aHHBIC C TEJIEMATHYECKUMH YCIyTaMH CBS3M M HANpaBJICHHbIE Ha
NOBBIIIEHNE UX MOTPEOUTENBCKON LEHHOCTH, €CIM ISl 3TOro He TpeOyeTcsl OTAENbHOW JIMLEH3UH U UM
coOmonaroTest TpeOOBaHuUs, MPEeNyCMOTPEHHBIE Iy HKTOM 32 HacTosuux [pasu.

ITepeueHp ycnyr, TEXHOJOTHUECKH HEPA3PbIBHO CBA3AHHBIX C TEIEMATUYECKUMH yCJIyTraMH CBS3H U
HAIPaBJICHHBIX HA MOBBIIIEHNE UX MOTPEOUTENBCKON LIEHHOCTH, OIMPENEIIeTCs ONIEPaTOPOM CBS3H.

Omnepatop cBsI3U BIpaBe HAINPABIATH MHPOPMAIHMIO 00 yCIyrax CBS3M U O COCTOSTHHUHM PacyeToB 3a
HHUX, a TAK)KE MHYI0 MH(GOPMALMIO B 3JIEKTPOHHOM BHIE C MCIIOJNB30BaHUEM (penepanbHOI rocy1apCTBEHHON
uHpopmarroHHo! crctembl "EquHbIN MOPTa rocyJapCTBEHHBIX U My HHLIMMAJBHBIX YCayr" (manee - eanHbIi
NOPTal TOCYJAPCTBEHHBIX W MYHHLWNAJIBHBIX YCIyr) TPH YCIOBHM TEXHUYECKOW peajH3alMHu TaKOH
BO3MOYKHOCTH OTIEPaTOPOM CBSI3H.

10. Omepartop cBs3u 00s3aH CO37aBaTh CHUCTEMY HH(POPMALMOHHO-CIIPABOYHOTO OOCIYKMBAHUS B
LeNnsaX TpenocTaBieHnss aOOHEHTY M (WJIM) TMOJIb30BATeNl0 HMH(GOpPMAMM, CBS3aHHOW C OKa3aHHUEM
TEJIeMATHYECKUX YCIYT CBA3H.

11. B cucreme nHPOPMALIMOHHO-CIIPABOYHOTO OOCITYKMBAHUS OKA3bIBAIOTCS IUIATHBIE U OECIUIaTHBIE
UH(POPMALIMOHHO-CITPABOYHBIE YCIYTH.

12. Omneparop CBSI3U OKa3bIBAET OecrutaTHO u KPYTJIOCY TOYHO CIEAYIOLIHE
UH(POPMALIMOHHO-CITPABOYHBIE YCIYTH:

a) mpenocTaBieHue nHpopMaK 00 OKa3bIBAEMBIX TEIEMATHYECKUX YCIYyTrax CBSI3H,

0) mpenocrasnenne nHGoOpMaIUH O Tapudax (TapuQHBIX MJIaHAX) IS OTUIATHI TEJIEMATHIECKUX YCIyT
CBSI3U, O TEPPUTOPHH OKA3aHUsI TEIEMATHUECKUX YCIYT CBSA3H (30HE 0OCITYKUBAHUS);

B) MpenocTaBieHne a0OHEHTY HH(POPMALIMU O COCTOSIHUH €T0 JIMLIEBOTO CUETa,

r) mpueM oOT aboHeHTa U (WIKM) MOJIb30BaTeIs] WH(POPMALMKA O TEXHUYECKHUX HEUCIPABHOCTSX,
NPEMATCTBYIOLINX MOJIb30BAHHUIO TEJIEMATHUECKUMH yCIYTaMH CBS3H;

o) mnpenoctaBieHue uHGOpPMAaNMM O  HACTpPOWKax aOOHEHTCKOro TepMuHaia wu  (WiH)
MOJIb30BATEIHCKOTO (OKOHEUHOT0) 000pYAOBAHUS IJIS TTOJIb30BAHUS TEIEMATUYECKUMU YCIyTraMH CBSI3U.

13. MHpOpMaLIMOHHO-CIIPABOYHbIE YCIYTH, yKa3aHHble B MyHKTe 12 Hacrosimpux [Ipaswmn, moryT
OKa3bIBaTBbCS ONIEPATOPOM CBSI3H:

a) MyTeM OTIPABKH KOPOTKOI'O TEKCTOBOTO COOOLIEHHS,

0) myTeM OTIpPaBKU COOOIIEHUS C UCTIOIB30BAHUEM CIIPABOYHO-HH(POPMAIIMIOHHOM CITyKOBI OmepaTopa
CBsI3H, B TOM YHCJIe aBTOMH(OPMATOPA,

B) C wWcOonbp3oBaHueM cetd "HMHTepHeT", B TOM HHCIE C HCIONB30BAHHEM CHUCTEMBI
CaMOOOCITy)KUBAHUS OTIEPaTopa CBS3H, Yepe3 KOTOPYI aDOHEHTOM OCYIIECTBISIETCS TOCTYI K CBENEHUSIM 00
OKa3bIBa€MBIX €My yClyrax Tele(OHHOW CBS3M M O pacderax C ONepaTopoM CBs3HM, a TaKXKe K HHOH
uHpopMauuu (JMYHBIA KaOUHET);

I') UHBIMH CITOCO0aMHU, MO3BOJISIOIIMMH TOBECTH MH(POPMALIUIO 10 a0OHEHTa.

14. Jloxa3piBaHue (pakTa CBOEBPEMEHHOI'O JOBENEHHs HEOOXOAMMON H MoJHOW HH(pOpMauuy,
CBSI3aHHOM C OKa3aHUEM YCIYT CBSI3M, BO3JIAraeTcsl Ha OnepaTropa CBSI3HU.

15. Ilepeuenp OecruiaTHbIX HHGOPMALMOHHO-CIIPABOYHBIX YCIYT, MPEIyCMOTPEHHBIX MyHKTOM 12
Hacrosimux [IpaBui, He MoxkeT ObITh cokpateH. Oka3anne OeCIUIaTHRIX HH(OPMAIIOHHO-CIIPABOYHBIX YCIIYT
MOYKET MTPOU3BOANUTHCS C HCIIOJIB30BAHUEM aBTOMH(POPMATOPOB MIIH HH(POPMALIMOHHBIX CHCTEM, JOCTYITHBIX B
UH(POPMALIMOHHO-TEIEKOMMY HUKALIHOHHON CETH, B KOTOPOH OIepaTop OKa3bIBAET TEIEMaTHUECKHE yCIYTH
CBSI3H.

16. Omepatop CBA3M CaMOCTOSATEIBHO  ONpENeNsieT IMepeYeHb  OKa3bIBAEMbIX  IUIATHBIX
UH(pOPMALIMOHHO-CIIPABOYHBIX YCIYT U BPEMsI UX OKa3aHHUsL.

17. Onepatop cBsizu 00s3aH MPENOCTABUTL a0OHEHTY W (WJIHM) TIOJB30BATENI0 HEOOXOMUMYIO st
3aKJTFOYCHMS U UCTIOJTHEHUSI TOTOBOPpa 00 OKa3aHUU YCIYT CBSI3U MH(POPMAIIHIO, BKITIOYAIOIIYIO B Ce0s:
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a) HauMeHoBaHue ((PrpMEeHHOe HAMMEHOBAHKE) OMepaTopa CBsI3U, MepeueHb ero (PUINaNIoB, MeCTa UX
HAXOXKACHUS U PEXKUM paboTH,

0) peKBM3HUTHI BbIJAHHOH OMEPaTopy CBS3M JIMLEH3UH HA OCYIIECTBJICHHE AESITEIBbHOCTH B oOsacTu
OKa3aHUsl YCIYT CBSI3H (ajiee - JIUIEeH3Us),

B) COCTaB TEIEMAaTUYECKHX YCIYT CBSI3H, YCJOBUS M TOPSAOK HMX OKa3aHWA B COOTBETCTBHU C
HacrosimuMmu [IpaBunamu, B TOM YHCIIE UCTIONb3yeMble aDOHEHTCKHE HHTEP(EHCHI;

I) IUarna3oH 3HAYeHWH TOKaszaTesled KauecTBa OOCIY)KHMBaHUS, OOECIIEYMBAEMBIX CETBHIO IMepenadu
IaHHBIX, B TMpeleNiax KOTOpPOro a0OHEHT BIpPaBe YCTAHOBUTb B IOroBOpe 00 OKa3aHUM YCIyT CBS3H
HEOOXOIUMbIE €My 3HaUEHUS,

1) IepPEeYEeHb U ONHCAaHNE MPEUMYIIECTB 1 OTPAHUYCHUN B OKa3aHUHU TEJIEMATHUYECKUX YCIYT CBSI3H,

) Tapudbl Ha TeIEMATHYECKIE YCIYyTH CBS3H,

) IOPSAOK, popma 1 TapudHBIE MIIAHBI U OIUIATHI TEJIEMATHIECKUX YCIYT CBSI3H,

3) HOMepa Tene(OHOB CUCTEMbI HH(POPMALTMOHHO-CIIPABOYHOTO 00CITy )KMBaHUS U yHU(PUIMPOBAHHBIN
yKa3aTesib HHPOPMaLMOHHOHN CHCTEMBbI OTIepaTopa,;

1) TIepeUeHb YCIyT, TEXHOJOTHYECKH HEPA3PBhIBHO CBSI3AHHBIX C TENIEMATHYECKIMHU YCIyTaMH CBSI3H U
HAIPaBJICHHBIX HA MOBBIIEHUE UX MOTPEOUTEIBCKON LIEHHOCTH,;

K) TepeueHb MeCT, rae abOHEHT W (WJIM) TMOJb30BATEIb MOTYT B IMOJHOM OOBEME O3HAKOMUTBCS C
HacTosiumu [Ipasunamu.

18. Omepatop cBsizu 00si3aH 1Mo TpeOOBaHMIO a0OHEHTa W (WIM) TMOJB30BATENS MPEAOCTABHTH MM
NOMUMO MH(POPMALMH, IPEAYCMOTPEHHON myHKTOM 17 Hactosimux [IpaBui, ZONOTHUTEIbHYIO HHPOPMALIHIO
00 OKa3aHUU TEIEMAaTUYECKUX yCIYT CBSI3H.

Hndpopmanust TOBOAUTCS 10 CBEISHHs a0OHEHTA U (HMJIH) TIOJIb30BATENS Yepe3 CAlT orneparopa CBsi3u B
ceru "MHTEpHET" MM cHCTEMY WH(POPMALIMOHHO-CIIPABOYHOTO OOCITY KUBAHHUS HA PYyCCKOM SI3bIKe OECIUIaTHO
B HammsigHOW W pmoctymHoil ¢opme. Ilo 3asBnenHuro aboneHTa HampaBieHMe HH(POPMALMH BO3MOXKHO Ha
yKa3aHHBIA UM aJpec 3JIEKTPOHHON MOYTHI MITH 3JIEKTPOHHBIA aApeCc CUCTEMBI CAMOOOCITY JKUBAHUS OTepaTopa
CBSI3M, 4Yepe3 KOTOpyK aOOHEHTOM OCYIIECTBISETCA IOCTYNl K CBENEHUSIM OO0 OKa3bIBA€MBIX €My
TEJIeMATHYECKUX YCIIyTrax CBsI3H, pacueTax ¢ ONepaTopoM CBsI3U U MHOH HH(OpMAK (JTMYHBIN KaOWHET).

I1. ITopsiaok H ycJI0BHSA 3aKJII0YEHHS 10r0BOPA 00 OKA3aHUHU YCJIYT CBSI3H

19. Tenematudyeckue yCJIyTH CBS3H OKa3bIBAIOTCS OINEPAaTOPOM CBA3M Ha OCHOBAHWHU IOTOBOpa 00
OKa3aHUH YCIYT CBSI3H.

20. Horoop 00 OKa3aHUM YCIYT CBSI3U 3aKIFOYAETCS MYTeM OCYLISCTBJICHHS KOHKITIOJEHTHBIX
IEeWCTBUH, MO3BOJSIIOIINX IOCTOBEPHO YCTAHOBUTH BOJIEU3BSIBICHHE aOOHEHTA B OTHOLICHWU 3aKJIOYCHUS
noroBopa 00 OKa3aHUW YCIyT CBsI3W, WJIM B NHCbMEHHOH ¢opme. JloroBop o0 OKa3aHMM YCIYT CBS3H
COCTaBIISIETCSI B ABYX 3K3EMIUIAIPAxX, OOWH M3 KOTOPBIX Bpydaercs aOoHeHTy. Ilopsmok ocylnecTBieHus
KOHKJIFOJICHTHBIX ICHCTBUH, a TAKXKE UX MEePeUeHb yCTaHABIUBAIOTCSA 0QepTOl.

[TyTem ocymiecTBIeHUsT KOHKITFOASHTHBIX ASHCTBUI 3aKII0YAETCs B TOM YHCIIE JOrOBOp 00 OKa3aHUU
Pa30OBbIX TEJNEMATHUYECKUX YCIYT CBsI3UM B IYHKTAax KOJJIEKTUBHOIO nOCTyna. TakodH AOroBOp CUHUTAETCA
3aKJIFOUYEHHBIM C MOMEHTA OCYINECTBIIEHUS MOJB30BATEIEM IeHCTBHIA, HANIPABJICHHBIX HA MOJyuYeHHe U (VJIH)
HCIIOJIb30BAHUE TEJIEMATUYECKUX YCIYT CBSI3U.

21. B cny4ae 3aKkiIOueHHsI CPOYHOTO JOTOBOPA 00 OKa3aHUM PA30BbIX TENIEMATUYECKUX YCIYT CBSI3U B
NYHKTaX KOJUIGKTHBHOTO IOCTyIla OMNEpaTop CBSA3M OCYINECTBISET HACHTU(UKALMIO IOJIb30BATEIeH U
HCTIOJIB3YE€MOr0 UMH OKOHEYHOTO 000PYOBaHHUS.

Unentnukanus monb30BaTelNsi OCYLIECTBISIETCS OMEPaTOPOM CBSI3M MyTEM yCTAHOBIIEHHS (paMuiny,
UMEHH, oT4yecTBa (TPU HAJIWYMH) TIOJNB30BATENS, MOATBEPXKIAEMBIX TOKYMEHTOM, YIOCTOBEPSIFOIIUM
JMYHOCTh, MO0 MHBIM CHOCOOOM, 00€CMeunBaOLUINM AOCTOBEPHOE YCTAHOBJICHUE YKA3aHHBIX CBEICHHI, B
TOM YHCJIE C UCTIONB30BaHUEM (ereparbHON rocy JapCcTBEHHOH NH(POPMAIMOHHOH cucTeMbl "EnnHas cuctema
UICHTUPUKATNN u ayTeHTH(pUKauuu B UHPpacTpyKTypE, obecrnieunBaro e
UH(POPMALIMOHHO-TEXHOJIOTHUECKOE B3aUMOJICHCTBHE WH(POPMALMOHHBIX CHUCTEM, HCHOJIB3YEMBIX IS
NPEIOCTABJIEHUs] TOCYaPCTBEHHBIX M MYHHLMIAIBHBIX YCIyT B 3JEKTPOHHOH (opme" (manee - emwHas
cucreMa UACHTU(QUKALMH), WIH JOCTOBEPHOE YCTaHOBJIEHHEe aOOHEHTCKOrO HOMEpa, Ha3HAYEHHOTO
MOJIb30BATENI0 B COOTBETCTBUHM C JIOTOBOPOM 00 OKa3aHMM YCIyT MOIABM)KHOM pamuoTeneOHHOH CBs3H,
3aKJIFOUYEHHBIM C ONEPaTOPOM CBS3U.
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Unentndukanms okoHEUHOro 0OOpYIOBaHHUSI OCYLIECTBISIETCS CPEACTBAMM CBSI3H OIEPaTopa CBSI3U
NyTeM ONpeAeNeHns yHUKAIbHOTO HeHTH(PHKaTopa 00OpyAOBaHUS CeTel nepenayu TaHHbIX.

22. OkazaHue TeleMaTU4YeCKUX YCIyT CBSA3H C MPENOCTaBJIEHUEM JIOCTyMa K CETH Mepefayvn JaHHBIX C
UCTIOJB30BAaHUEM a0OHEHTCKOH JIMHUH OCYINECTBIIIETCS] HA OCHOBAHHMM JOrOBOpa 00 OKa3aHWU yCJYT CBSI3H,
3aKJIFOYEHHOTO B MUCbMEHHOH (popme.

JUnis 3aKm0ueHust A0roBopa 00 OKa3aHMHU yCIYT CBSI3U C MPENOCTABICHUEM JIOCTYIA K CETH Mepenadn
IaHHBIX C HCIOJNb30BaHHEM aOOHEHTCKOW JIMHUU JIMIO, UMEKINee HaMepeHHe 3aKIIYHTh JIOTOBOP 00
OKa3aHMHU yCIYT CBSI3M (Hasiee - 3asBUTEJIb), TIOAAET OMEPaTopy CBsI3U 3asBJICHHUE O 3aKJIFOYSHUU JOroBOpa 00
OKa3aHMHU YCIYT CBS3H (ajiee - 3asiBJICHUE).

Iopsinok peructpaunu u GopmMa 3asBICHUN yCTAHABIMBAIOTCS OmeparopoM cBsi3u. OmepaTop CBsI3U
00s13aH OIOBECTUTH 3asIBUTENS O PETUCTPALIUH 3asBJICHUS B 3-THEBHBIN CPOK.

Omnepatop CBA3M HE BIpaBe OTKA3aThb 3asBUTENIO B IPHEME U PACCMOTPEHUHU 3asIBJICHMUSI.

23. Omepatop cBsi3u B CPOK, He mpeBblmaromuii 30 1OHEW €O MAHS PErucCTpalluu 3asBJICHMUS,
OCYILIECTBJISIET IPOBEPKY HAIWYMs TEXHMYECKON BO3MOXKHOCTH [UJIsl MPENOCTaBJIEHUs] NOCTyla K CeTH
nepenayn AaHHbIX. [Ipy ee HanM4YMK OomepaTop CBSI3U 3aKIIOYAET C 3asBUTEIEM AOTOBOP 00 OKa3aHUU yCIyT
CBSI3H.

24. Oneparop CBSI3U UMEET MPABO OTKA3aTh B 3AKIIOUEHHH JOTOBOpPa 00 OKa3aHUU YCIyT CBSI3U IMPU
OTCYTCTBUM TE€XHMUYECKOI BO3MOXKHOCTH ISl MPENOCTABIICHUs AOCTyIa K CeTU nepenadu AaHHbX. [Ipu sTom
O CBOEM OTKa3e OmepaTop CBs3M O0s3aH COOOIIMTH 3asBUTENI0 B IMHUCbMEHHOH (opMe B CpPOK, HE
npesblmaromnil 10 el co AHs OKOHYaHMs IPOBEPKHU, MPEAYCMOTPEHHON MyHKTOM 23 HactoAmux IIpasun.

B cnyuae oTkasa WM YKJIOHEHHUs ONEpaTopa CBSI3U OT 3aKJIIOUEHHs! OroBopa 00 OKa3aHWH yCIyT
CBSI3W 3asBUTENIb BIIpaBe OOPaTUTBCS B Cyn ¢ TpeOOBaHMEM O MOHYKICHHHM OIepaTropa CBsI3HM K €ro
3aKIr04eHHo. bpems nokasbiBaHUS OTCYTCTBMSI TEXHUUYECKON BO3MOXKHOCTH ISl MPEAOCTABICHUsI JOCTyMa K
CEeTH Iepesiavu JaHHBIX JIEKUT Ha ONepaTope CBA3H.

25. CropoHamu oroBopa 00 OKa3aHHMU YCIYT CBSI3W, 3aKJIFOYAEMOTO B MHCbMEHHOW (Qopme, MOryT
BBICTYNaTh (PU3UUECKOE JHUIO, FOPUANYECKOE JIMLIO JHOO WHAMBHUAYAJbHBIN IMpeNNpUHUMATENb, C OXHOH
CTOPOHBI, U OIIEPaTOp CBSA3H, C IPYTrOi CTOPOHBI, IIPU 3TOM:

a) (pu3nyecKoe JINLO MPH 3aKJIIOYSHUN A0roBopa 00 OKa3aHUH YCIYT CBSI3U MPEIbSBISET JOKYMEHT,
yAOCTOBEPSIOLINI €r0 JIMYHOCTb, 32 UCKITIOUEHUEM CITy4aeB 3aKJIFOUCHHUS TOroBOpa 00 OKa3aHUH YCIyT CBS3H,
MPEeNyCMaTPUBAIOIIEr0 OKAa3aHHUE YCIYyr C UCHOJb30BAHUEM CPEICTB KOJUIEKTUBHOIO JOCTYMNa, WIH
3aKJTFOYESHMSI JOTOBOPa 00 OKa3aHUH yCIIyT CBSI3U ¢ UCTMOJIb30oBaHueM ceTH "HHTepHeT".

0) nMLO, YMOJHOMOYEHHOE Ha 3aKJIIOUEHHE AO0roBopa o0 OKa3aHWHM YCIYr CBsI3W B HMHTEpecax
IOPUANYECKOro JIMLA, MPEeAbABISET JOKYMEHT, MOATBEP KAAIOLIUI €ro MOJHOMOUHSI Ha 3aK/II0UEHHE 10roBopa
00 oOKa3aHWM YCIyTr CBSI3M, W JOKYMEHT, IOATBepknaroimuii (GakT BHECEHHMs 3amucu B EauHbIH
rOCYZJapCTBEHHBIH peecTp OPUINIECKUX JIUL, 32 UCKJIIOUEHHEM CITy4aeB 3aKJIIOUSHHs TOrOBOpa 00 OKa3aHUU
YCIIyT CBSI3H, NPEAYCMAaTPUBAIOILIErO OKA3aHHUE YCIYyr C UCHIONBb30BAHMEM CPEACTB KOJUIEKTUBHOIO IOCTyMa
WJIU C UCTIOJIb30BaHueM ceTr "UHTepHeT" .

B) MHOMBHUIYAJbHBIA NPEANPHHUMATENb NPU 3aKIIOYEHHH IOroBOpa OO0 OKa3aHWU YCIYT CBSI3U
NPEObSBISET TOKYMEHT, YIOCTOBEPSIIOIINN €ro JUYHOCTh, U JOKYMEHT, MOATBEPKNAOIINHA (PaKT BHECEHUS
3anucu B EOWHBIA rocyaapCTBEHHBIM peEeCTp WHAMBUAYAJIbHBIX NPEANPUHUMATENEH, 3a HUCKIOYEHHEM
CJlyuaeB 3aKJIFOYEHHs JOroBOpa OO0 OKa3aHWM YCIYr CBSI3U, NPEAyCMATPUBAIOINErO OKa3aHHE YCIyr ¢
HCIIOIb30BAHUEM CPEACTB KOJUIEKTUBHOTO JOCTYIIA, UJIH C UCTIOJNb30BaHUEM ceTH "UHTepHeT" .

26. JloroBop 00 OKa3aHWUU YCIYT CBS3H, 3aKJFOYAEMbIH C (PU3MYECKUM JIUIIOM B LEJSIX MOJb30BAHUS
TeJIeMAaTUYECKUMH YCIIyraMH CBSI3U ISl JIMYHBIX, CEMEMHBIX, JOMAIIHUX U WHBIX HYXKI, HE CBSA3aHHBIX C
OCYIIECTBIIEHUEM NPENNPUHIMATENLCKOH AEATENbHOCTH, SBISIETCS MyOJMYHBIM JOTOBOPOM M 3aKJIIOYAETCS
Ha HeomnpeneneHHbl cpok. [1o kenaHuro 3asBUTENST C HUM MOXeT ObITh 3aKJIIOYEH CPOYHBIH JOroBOp 00
OKa3aHUH YCIYT CBSI3H.

27. Ipu 3aKI04YeHUH JOTOoBOpa 00 OKa3aHWM yCIIYT CBSI3U, 33 UCKIIOYEHHEM CPOYHOrO JOroBOpa 00
OKa3aHUU PA30BBIX TEJEMAaTHUYECKUX YCJIYT CBSI3U B MYyHKTaX KOJUJIEKTUBHOIO AOCTYIa, ONEpPaTop CBA3U
00s13aH MACHTU(UIMPOBATH JIMIO, UMEIIee HAMEPEHHE 3aKIOYUTh JOrOBOP 00 OKa3aHUHU YCIyT CBSI3H,
YCTAHOBHUB CIEAYIOIIUE JaHHbIE!

a) B OTHOIIEHHH (PU3NYECKOro JMUa - (GaMIUIHIO, UMs, OTYECTBO (NPU HATMYWH), ATy POXKICHUS,
MECTO KUTEJIbCTBA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSAIOIIErO JUUHOCTD;

0) B OTHOLICHUH WHAMBUAYAJIBHOIO NMpPEANPUHUMATENS - (paMuinio, uMs, OTYECTBO (NPU HAIUYHH),
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IaTy POKACHUS, PEKBH3HTHI JOKYMEHTA, YIAOCTOBEPSIOIIErO €ro JIMYHOCTb, OCHOBHOW T'OCYAapCTBEHHBIH
PErucTpalliOHHBIN HOMED;

B) B OTHOLICHUH IOPUANYECKOTO JIMIA - HauMeHOBaHUe ((pUpMEHHOE HAUMEHOBAHHE) OpPraHU3aLINH,
MECTO HaXOXKIE€HHs, OCHOBHOW T'OCYHAapCTBEHHBIH PErHCTPALIMOHHBI HOMEpP, WACHTU(UKALMOHHBIA HOMEP
HAJIOTOTIJIATEIBIIHKA.

28. Unentudukanys JMa, UMEIOIIEr0 HAMEPEHHE 3aKJIIOYUTh OroBOp 00 OKa3aHWU YCIyT CBSI3H,
MPOBOIUTCS OJHUM U3 CIEAYIOLINX CIIOCOOOB:

a) MpOBEpKa JOKYMEHTOB, MPEIyCMOTPEHHBbIX HacTosmumu IIpaBuiamu, NpencTaBIEHHBIX JHMYHO
JHIOM, HMEIOIIUM HaMEPEeHHE 3aKJIIYHTh JOroBOp 00 OKa3aHWU YCIYT CBSI3H, ONEPaTopy CBS3H WU
YIOJTHOMOYEHHOMY UM TPETbEMY JIHILLY,

0) mpoxokaeHue ayTeHTU()UKAIUK B €IUHON CHCTeMe UISHTU(UKAINH JTUIIOM, UMEIOIITUM HaMepeHHe
3aKJIFOYUTh JOTOBOP OO0 OKa3aHUHM YCIyr CBA3H C HCIIOJNB30BAHUEM YCHIIEHHOH KBAJIU(ULIMPOBAHHOM
3JIEKTPOHHOW MOAMUCH WIN MPOCTON 3JIEKTPOHHOM MOANUCH MPHU YCIOBUH, YTO MPH BbAAYE KIHOYA MPOCTON
3JIEKTPOHHON MOAUCH JIUYHOCTH (PU3NYECKOTO JINLA YCTAHOBJIEHA MPH JIMYHOM TIPUEME;

B) MCIIOJIb30BAHNE YCHUIICHHONW KBaTM()ULIMPOBAHHOHN 3JIEKTPOHHOH IMOAIUCH;

I') UCTIOJIb30BAHKE €AMHOTO MMOPTANA TOCY AAPCTBEHHBIX 1 MyHULIUTIAIBHBIX YCIYT;,

1) UCTIOJIb30BaHNE HHYOPMAIIOHHBIX CHCTEM T'OCYAaPCTBEHHBIX OPTaHOB MPH HAIWYHH TOAKITIOYSHHS
ormeparopa CBs3M K OSTUM CHCTeMaM 4Yepe3 €OUHYI0 CHCTEMY MEKBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aUMOMEHUCTBUS.

29. B nmorosope o0 OKa3aHWM YCIYT CBSI3H, 3aKJII0YaeMOM B MUCBMEHHOW (hOpMe, MOJKHBI OBITh
yKa3aHBI:

a) 1aTta ¥ MECTO 3aKJIFOYEHHUs JOroBopa 00 OKa3aHUH yCIIYT CBSI3H,

0) HauMeHoBaHKe ((PUPMEHHOE HAMMEHOBAHUE) 1 MECTO HAXOXKICHHSI ONepaTopa CBs3H,

B) PEKBU3UTHI PACYETHOTO CUETA ONEPATOPa CBS3H;

r) crenyromue ceeneHust 06 aboHeHTe:

damunus, UMs, OTYECTBO, N1aTa POKACHUS, PEKBH3HUTHI TOKYMEHTA, YIOCTOBEPSIOLIErO JUYHOCTD
(cBeneHMst 0 HAMMEHOBAHUH TOKYMEHTa, CEpUH U HOMEpe, aTe BblAa4YH, HAUMEHOBAHWU OpPTraHa, BHIIABIIErO
JOKYMEHT, WJIA KOZ€E MOAPA3ISIeHUs), - IJIsl QU3NIEeCKOro JINIA;

HanMeHoBaHHE ((pUpPMEHHOe HAaMMEHOBAHME), MECTO HAXOXKIEHHUS, OCHOBHOW TIOCYAapCTBEHHBIN
perucTparMoOHHbBII HOMEpP, HHANBHAYAJbHBII HOMEp HaJOrOIIATENbIINKA - AJIs1 FOPUAMYECKOTO JINLIA,

PEKBU3UTBI TOKYMEHTA, YAOCTOBEPSIOIIETO JHYHOCTD (CBEIEHUSI O HAMMEHOBAHHUU JTOKYMEHTA, CEPHH
U HOMepe, JaTe BbIOauM, HAMMEHOBAHWW OpraHa, BBIAABIIETO MOKYMEHT, WJIH KOIE TMOAPA3NCNeHHs), U
JIOKYMEHT, IOATBEP KAAOIINIA (PaKT BHECEHUS 3anicH B ENMHBIN rocyJapCTBEHHBIN peecTp HHANBHUIY AJIbHBIX
npeanpUHIMATENEH, - A1 HHANBUY ATbHOTO NIPEANPHHUMATEIS,

) ampec YCTAaHOBKU 0OOpyAOBaHMS U onHcaHue aDOHEHTCKOH JIMHUM (TIPU AOCTYIIE K CETU Mepenadu
TAaHHBIX C UCMOJB30BAHNEM a0OHEHTCKON JINHUN);

€) TEXHUYECKHE NOKA3aTEeNH, XapaKTePU3YIOIUE KaYeCTBO TEIEMATUIECKHIX YCIIYT CBSA3H (B TOM YHCIIE
NIOJIOCY MPOIYCKAHUS JIMHUH CBS3H B CETU Nepeadyn JaHHbIX ),

’K) TEXHUYECKHE HOPMBI, B COOTBETCTBUHU C KOTOPBIMH OKa3bIBAIOTCS TEJIEMATUYECKHE YCIYTH CBSI3U U
TEXHOJIOTHYECKH HEPA3PBIBHO CBS3aHHbIC C HUIMH yCIYTH,

3) Tapudbl U (Win) TapuQHBINA TUTAH 1T OTUTATHI TEIEMATUYECKUX YCIIYT CBSI3H B POCCHICKUX PyOIIsIX;

M) aApec U Crocod TOCTABKH CUETA 38 OKA3aHHBIC TEJIEMATUIECKHIE YCIYTH CBS3H;

K) MpaBa, OOsI3aHHOCTH M OTBETCTBEHHOCTH CTOPOH, B TOM YHCJIE 00s3aTENIbCTBA OMEpaTopa CBA3H IO
COONIOIEHNI0O CPOKOB M TOPSAAKA YCTPAaHEHHWs HEHWCIPABHOCTEH, TNPENSTCTBYIOIIHMX TOJb30BAHUIO
TEJIeMaTHYECKUMH yCIIyTaMH CBS3H;

J) CPOK NEHCTBUS TOroBOpa 00 OKa3aHUU YCIYT CBSI3H,

M) MepeveHb JOMOTHUTEILHBIX 00s3aTeIbCTB Mepea a0OHEHTOM, TOOPOBOJIBPHO MPUHIUMAEMBbIX Ha CeOst
OIIEePaTOPOM CBSI3H.

30. B nmoroBope o0 OKa3aHHMU YCIyT CBSI3H JOJUKHBI OBITh YKa3aHbl CIEAYIOLIHE CYyINEeCTBEHHBIC
yCIIOBHS

a) COCTaB OKA3bIBAEMBIX TEJIEMATHUECKUX YCIYT CBSI3H,

0) ucrnonb3yemblie aDOHEHTCKHE HHTEPPEHCHI;

B) Tapu(s! 1 (1K) TaprudHBIE TUIAHBI JJIS OTLIATHI TEIEMATUIECKUX YCIIyT CBS3Y,

T') MOPSIZIOK, CPOK U (popma pacueTos.
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31. Oneparop CBsi3U BIpPaBe MOPYYHUTh TPETHEMY JIULY 3aKJIIOUYUTD JOTOBOP 00 OKa3aHHUU YCIYT CBS3H
OT UMEHH U 3a CYET OMepaTopa CBSI3U, a TAKXKE OCYIIECTBIATH pacdeThl ¢ aDOHEHTOM OT MMEHHU OIeparopa
CBSI3U.

ITo noroBopy 00 OKa3aHWUU YCIYT CBS3H, 3aKJIFOYCHHOMY yIIOJTHOMOYEHHBIM TPEThUM JIMIIOM OT HMEHU
U 32 CYET OIepaTopa CBsI3H, MpaBa U 00S3aHHOCTH BO3HUKAIOT HETTOCPEICTBEHHO Y OMEPaTopa CBSI3M.

32. Omnepatop CBsI3U HE BIIpPaBe MPHU 3aKIFOYSHUH AOroBOpa 00 OKA3aHHWU YCIYT CBSI3U HaBSI3bIBATH
aOOHEHTY U (WMJIH) TIOJIB30BATEN0 OKa3aHUE UHBIX YCIYT 32 OTAEIBHYIO TUIATy.

II1. MMopsiaok U yc10BUSI HCTIOJIHEHHS I0TOBOPA 00 OKA3aHHHU YCJIYT CBS3H

33. Omneparop cBsi3u 00s13aH:

a) oka3biBaTh aOOHEHTY U (WJIM) IMOJB30BATENIO TEJIEMATHYECKUE YCIYTH CBSI3U B COOTBETCTBHH C
3aKOHONATENIbHBIMH M WHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTamMu Poccuiickoli @epeparnyv, HACTOAIINMU
[IpaBunamu, TULIEH3UEH U JOTOBOPOM 00 OKa3aHUU YCIYT CBSI3Y;

6) wu3Bemarp aboHeHTa M (MJM) TONB3OBaTENsE B MecTtax padorel ¢ aboHeHTAaMH H  (WMJIIH)
NOJIb30BATEISIMU, Yepe3 cBoi caiit B cetu "UHTepHer" u (Mim) WHPOPMALIMOHHBIE CUCTEMbI 00 M3MEHEHUHU
TapuoB U (Win) TapupHBIX TUIAHOB JUISI OIJIATHI TEJIEMATUYECKUX YCIYT CBSI3U HE MeHee 4yeM 3a 10 mHei 1o
BBEJICHHUS] HOBBIX Tapu(poB u (mir) TapudHbIX miaHoB. 110 3asBiaeHN0 a0OHEHTa U3BeIIeHne 00 U3MEHEHUHU
TapudoB u (Win) TapupHBIX TUIAHOB IJISl OIJIATHI TEJIEMATHUYECKUX YCIYT CBSI3U BO3MOJKHO OCYIIECTBIISTH
Yyepes YKa3aHHbIH UM aapec 3JIeKTPOHHON MOYTHI WIH JIMYHBIN KaOWHET;

B) Ha3HA4YaThb IO COTJIACOBAHHMIO C a0OHEHTOM U (WJIH) TOJIb30BATEJIEM HOBBIE CPOKU OKA3aHHS
TEJIEMATHYECKUX YCIyr CBsA3HM, €CJIM HECOOJIOJEHHE YCTAaHOBJIEHHOTO CpokKa ObIO  OOyCIIOBIEHO
OOCTOSITENNECTBAMU HEMPEOJOTMMON CHJIBI,

I) VyCTpaHATb B YCTAHOBJEHHBIH CPOK HEUCHIPABHOCTH, MNPEMSTCTBYIOIINE  IOJIb30BAHHIO
TEJIeMaTHYECKUMH yCIIyraMu cBsizu. MHpopManns o cpokax yCcTpaHEeHHUs] HEHCITPABHOCTEH, NPENSTCTBYFOIIHX
MOJI30BAHUIO YCIIyTaMHU CBSI3H, pa3MellaeTcs Ha caiite ornepaTtopa cBsizu B ceT "HMHTepHet",;

1) m3BemaTb aboHeHTa U (WJIM) TMOJIb30BATENsl YIOOHBIM JUIsl HUX CIOCOOOM HeE Mo3fHee ueM 3a 24
yaca O JeHUCTBUAX, MPEANPUHUMAEMBIX B COOTBETCTBUU C MyHKTOM 34 HacTosux IIpasui,

€) BO30OHOBUTDH OKa3aHUE TEJIEMATHYECKUX YCIIyT CBSI3U aOOHEHTY M (WJIH) TIOJIb30BATENO B TCUCHHE
CYTOK CO JHsI IIPEICTABJICHUS JOKYMEHTOB, IMOATBEPKIAIOIINX JTHKBUAALUIO 330DKEHHOCTH T10 OIJIATe 3THX
yCIyT (B CiTydae MPUOCTAHOBICHHS OKa3aHHS yCIIyT);

K) obecreunTh B LESIX OKAa3aHUS TEJNEMATHYeCKHX YCIYr CBSI3M BbIACICHHE a0OHEHTCKOMY
TEPMHUHAy CETEBOTO a/ipeca,;

3) BBIMOJIHATE O0SI3aTENBCTBA, IPENYCMOTPEHHBIE TOANYHKTOM "M" myHKTa 29 Hactosimux [Ipasui,

M) HCKIIOYHTb BO3MOXKHOCTh AOCTyNa K HWH(OPMALMOHHBIM CHCTEMaM, CETEBble aapeca WU
YHU(DUIIUPOBAHHBIE YKA3aTeIH KOTOPBIX a0OHEHT COoOOIIaeT omepaTropy CBSI3M B MPENyCMOTPEHHOM
IOTOBOPOM 00 OKa3aHWUH YCIYT CBSI3H BHJIE,

K) TpH  TOCTYIUIEHMH  COOTBETCTBYIOINErO  3ampoca OT  OpraHa,  OCYLIECTBISFOIIErO
OTEPATUBHO-PA3BICKHYIO AESTEIBHOCTh, B Te€YeHHE 3 paboumx AHEHW CO JHS TOJNYyYEeHHS TaKOro 3ampoca
HamnpaBuTh abOHEHTy 3ampoc ¢ TpeOOBaHMEM MOATBEPANTb COOTBETCTBHE IEPCOHANBHBIX JaHHBIX
(baKTHYECKOTO TOJBb30BATENSI CBEACHUSM, 3asBJICHHBIM B JOTOBOpE 00 OKAa3aHUH yCIYT CBSI3U, C YKa3aHHEM
IaThl TPEKpPALICHUs OKAa3aHWsA YCIyr CBSI3H B CIy4Yae HEMOATBEPIKIEHHUS COOTBETCTBHUS MMEPCOHAIBHBIX
TAHHBIX OIHUM WJIM HECKOJIBKUMH U3 CIEAYOIINX CIIOCOOOB:

MyTeM OTHPABKHU KOPOTKOT'O TEKCTOBOI'O COOOIICHHS MO CETH MOABIKHON pannoTeneOHHOH CBsI3H,

NyTeM OTIPAaBKU COOOIIEHHUS C UCIIONb30BAHHEM CIIPABOYHO-UH(POPMALIMOHHON CiTy kOBl ornepaTopa
CBsI3H, B TOM YHCJIe aBTOMH(OPMATOPA,

¢ ucronp3oBaHueM cetn "MHTepHeT", B TOM 4HCIE MyTeM OTHPABKH COOOIIEHMS IO 3JIEKTPOHHOU
nouyre (mpU HAIWYMM aapeca) JuOO TIyTeM OTNPAaBKM YBEOOMIJICHHS C HCIOJNB30BAHHUEM CHCTEMBI
CaMOOOCITyKUBAHUS OIIEPaTopa CBS3H, Yepe3 KOTOpYI aDOHEHTOM OCYILIECTBISIETCS TOCTYI K CBEICHHSIM 00
OKa3bIBAEMBIX €My TEJIEeMAaTUYECKHX YCIyrax CBsI3W M O pacyerax C ONepaTopoM CBsI3H, a TAKXKEe K WHOH
uHpopMauuu (JMYHBIA KaOUHET);

J) TOBTOPHO MH(GOPMHUPOBATH A0OHEHTA B MOPSAKE, MPENYyCMOTPEHHOM MOAIYHKTOM "K" HACTOSIIEro
NYHKT4, O CpPOKAax MPEKpaIleHUs OKa3aHUsl YCIyTr CBSA3M B CiIydae HEMOATBEP)KACHUS COOTBETCTBUS
NEePCOHANBHBIX JTAHHBIX (PAKTUYECKOTO IMOJb30BATENS CBENCHUSAM, 3asBJICHHBIM B JOTOBOpe 00 OKa3aHWUU
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YCIIYT CBSI3HU, HE TIO3[IHEE YeM 32 3 CYTOK JI0 MPEKPALICHUST OKa3aHHS YCIYT CBS3H;

M) obecrieunTh 151 aDOHEHTa BO3MOXKHOCTb IOATBEPIKACHUS COOTBETCTBHS NMEPCOHAIBHBIX JaHHBIX
(baKTUYECKOrO TONb30BATENSl CBENEHUSM, 3asBJEHHBIM B JOrOBOpe OO OKa3aHWU YCIyT CBS3H, NyTEM
NPEACTABICHUSI ONIEPATOpPy CBS3U JOKYMEHTA, YIOCTOBEPSIIOLIETO JINYHOCTD, & TAKXKE HCIIOJIb30BAHMS OJHOTO
U3 MPENOCTaBISIEMbIX ONIEPATOPOM CBSI3H CIIOCOOOB (IIPU MX HAIWYHH), YKa3aHHBIX B MMOAMYHKTE "X" MyHKTa
35 nacrosiux Ipasun, nponapopMupoBaB abOHEHTa O TAKUX CIIOCO0Aax MPH HANPABICHUU €My 3arpoca B
COOTBETCTBHUH C MOAMYHKTOM "K'" HACTOSAIIErO MyHKTA OO YKa3aB B 3aMPOCE 3JIEKTPOHHBIA aAPEC CTPAHULIBI
caiita orepatopa cBsi3u B ceT "MHTEpHET", Ha KOTOPOH pa3mMerieHa HHPOPMALHS O TAKUX CIIOCO0aX.

34. OnepaTop CBsi3U BIIpaBe:

a) MPUOCTAHABIIMBATH OKA3aHUE TEIEMATUYECKUX YCIYT CBsI3U a0OHEHTy W (WJIU) MOJIb30BATENIO B
ciydae HapyuieHusi aOOHEHTOM M (MJIH) MOJb30BaTeleM TPeOOBaHUH, MPEnyCMOTPEHHBIX JOTOBOPOM 00
OKa3aHHUH YCIYT CBA3H, & TAKXKE B CIy4YasiX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuy,

0) OCyIIeCTBISITh OrPpaHUYEHUE OTACNbHBIX NEeUCTBUN aOOHEHTa W (WJIM) MOJIb30BATENS, €CIU TaKue
IEUCTBUS CO3JA0T YIPO3Y ISl HOPMAJIBHOTO (PyHKIIMOHUPOBAHHS CETH CBSI3H.

35. AGoHeHT 00s13aH:

a) BHOCUTb IUIATy 3a OKAa3aHHbIE €My TEJIEeMaTHYeCKHE YCIYTU CBSI3U U HMHbIE NPEOyCMOTPEHHBIE
JIOTOBOPOM 00 OKa3aHUM YCJIYT CBSI3U YCIYTH B IOJIHOM OObEME€ U B NPEAYCMOTPEHHBIH TOTOBOPOM 00
OKa3aHHH YCIYT CBS3H CPOK;

0) uCronp30BaTh AJIST MOJYYEHHs TEIEMAaTHYECKUX YCIyr CBSI3U OOOpyNOBaHME M IPOTrPaMMHOE
o0ecrieyeHre, KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSM,

B) COOOIIATh OmepaTopy CBsI3W B CPOK, He MpeBblmarommii 60 nHeH, O MpeKpalleHuu CBOWX MPaB
BIafeHuss W (WJIM) TIONB30BAHMS TOMEIIEHHWEM, B KOTOPOM YCTaHOBJEHO OOOpy/HOBaHHE, a TakkKe
IOCTOBEPHBIE CBENEHHs] 00 M3MEHEHMSIX NaHHBIX, YKa3aHHbIX B MOAMYyHKTE "I myHKTa 29 HACTOSIIUX
IIpaBun, B CpoK, He npeBplarOIUi 60 THEH CO NHA U3MEHEHHs] YKA3aHHBIX CBEJICHHUIL,

I) CoAepKaTb B HCIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHHIO M TIOJIb30BATENIbCKOE (OKOHEYHOE)
0o0opynoBaHue, HAXOMAIIMECS B MOMEIeHUH aDOHEHTA, a Takke COON0AaTh MpaBHia SKCIUTyaTallud 3TOrO
obopynoBaHus;

1) TPEANPUHUMATH MEpPBI IO 3aluTe a0OHEHTCKOrO TEePMHHAJIa OT BO3JAEHCTBUS BPEIOHOCHOTO
MPOrPaMMHOTO OOeCTIeueHus,

€) MPEersITCTBOBATh PACIPOCTPAHEHHIO ClaMa M BPENOHOCHOTrO MPOrPAMMHOIO OOECIEYeHHs C €ro
aOOHEHTCKOTO TePMHUHAA,

’K) TPH TIOCTYIUIEHUH 3ampoca OT OmepaTopa CBs3W ¢ TpeOOBaHHMEM IOATBEPAHNTH COOTBETCTBHE
NEePCOHANBHBIX JTAHHBIX (PAKTUYECKOTO IMOJb30BATENS CBENCHUSAM, 3asBJICHHBIM B JOTOBOpe 00 OKa3aHWUU
YCIIYT CBSI3H, OCYILIECTBUTh MOATBEPKIECHUE MEPCOHANBHBIX JAHHBIX MyTEM MPEIACTABICHUS ONEPATOPY CBS3H
TOKYMEHTA, YIOCTOBEPSIOLIETrO JMYHOCTD, FJIH OIHUM M3 CIEAYIOLINX MPEIOCTaBISIEMbIX ONEpaTOPOM CBS3H
CIOCO0OB:

NyTEeM HAINpaBJICHUs OMEPaTopy CBSI3HM SJEKTPOHHOTO JOKYMEHTA, NOAMHCAHHOIO YCHUJICHHON
KBaJTM(PHUUUPOBAHHONW 3JIEKTPOHHOW TMOAMUCHIO, JHUOO TPH OCYWIECTBIEHHHM [JOCTyNa K CHCTEMe
CaMOOOCITy)KUBAHUS OTIEPaTopa CBSI3H, Yepe3 KOTOPYI aDOHEHTOM OCYIIECTBISIETCS TOCTYT K CBENEHHSIM 00
OKa3bIBaE€MBIX €My TEJIEeMAaTUYECKHX YCIyraX CBsI3W M O pacdyerax C ONEepPaTopoOM CBsI3H, a TAKXKe K WHOH
uHpopMaumu (MUYHBIA KaOWHET), ¢ HCIOJB30BAHUEM YCHJICHHOH KBAIU(ULMPOBAHHON 3JIEKTPOHHOH
NOJIIHCH;

C HCIOJB30BAHUEM €IMHOH CHUCTEMbl WACHTU(PHUKALUH TPU HAJHMYUU TMOATBEPKACHHOW YUYETHOM
3aIHUCH B CUCTEME;

3) TIPEACTABIISATh OMEPATOPy CBS3M B TeueHUe 15 mHel Co JHs 3aKIIIOUEHUs] OroBOpa 00 OKa3aHWUU
YCIYT CBSI3U JIOCTOBEPHBbIC CBENCHHUS O JINLAX, HUCIOJB3YIOLUIMX O0OpyAOBaHUE a0OHEHTa - FOPHIUYECKOrO
nvna (MHOUBUAY AIbHOTO MPEANPUHIMATEINS), COAepsKamue paMIIug, UMeHa, oT4ecTBa (TIPU HAJTMYWH), AAThI
POXKIIEHUs, PEKBU3UTHI AOKYMEHTA, yAOCTOBEPSIOIIErO JIMYHOCTh (HAMMEHOBAaHWE, CEpUs U HOMEp, aara
BbIJAYH, HAIMEHOBAHHWE OPTaHa, BBIJABINErO JOKYMEHT, WIH KOJ NOAPA3JeNIeHHs ), a B CIydae CMEHbI JIHILI,
UCTIONB3YIOLINX 000PYI0OBaHNE FOPUANYECKOrO JUNA (MHANBUAYAIBHOTO NPEAPHHAMATENS), - IPEACTABIISTh
COOTBETCTBYIOLINE TOCTOBEPHBIE CBEAEHUSI O HOBBIX MOJI30BATENSIX HE MO3AHee 15 gHel co AHs, Korjga emy
CTaJI0O W3BECTHO O TAKOM H3MEHeHHUH. TpeOOBaHMS HACTOSINErO IOANYHKTA HE PAaCHpPOCTPAHSIOTCS Ha
JIOTOBOPBI 00 OKa3aHWU YCIYT CBS3H, 3aKJIOUaeMble B COOTBETCTBHHU C 3aKOHOAATENIBCTBOM Poccuiickoii
@Denepaiii 0 KOHTPAKTHOW cuCTeMe B cdepe 3aKymoK ToBapoB, padoT, yciayr mist obecrnedeHus
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rOCyJJapCTBEHHBIX M MYyHHULIMNAJIbHBIX HYKI M 3aKOHOJATeNbCTBOM Poccuiickoit denepaunu 0 3aKymnkax
TOBAPOB, PabOT, yCIYT OTAENbHBIMU BHIAMHU FOPUANIECKHUX JIULL,

36. AGoHeHT BrpaBe:

a) OTKa3aTbCs OT OIUIAThl TENEMATHYECKHX YCJIyT CBSI3U, HE MPEIyCMOTPEHHBIX IOTOBOPOM 00
OKa3aHMHU YCIYT CBSA3H U MPENOCTABICHHBIX €My 0€3 €ro COrJlacHs;

0) Ha3HAYATh MO COTJIACOBAHUIO C OMEPATOPOM CBS3H HOBBbIE CPOKH OKA3aHUS TEJIEMATHYECKUX YCIyT
CBSI3M, €CJIU HECOOIOICHHE YCTAHOBJICHHOTO CPOKa ObLIO 00OYCIIOBIIEHO OOCTOSITENIbCTBAMU HETPEOIOTHMMOMN
CHUIBI,

B) TpeOOBaTh OT OMeEpaTopa CBS3M HCKJIIOUEHHUS BO3MOKHOCTH [OCTyma K HH(POPMAIMOHHBIM
CUCTEeMaM, CETEeBbIC aApeca WU YHUPUIIMPOBAHHBIC YKA3aTEIN KOTOPhIX ADOHEHT COOOIIAeT ONepaTopy CBsI3U
B IIPEIy CMOTPEHHOM JIOrOBOPOM 00 OKa3aHUHU YCIIyT CBSI3U BUJIE,

r) mosy4ath WHPOPMAIMIO O TEJEMATHYECKHX YCIyraX CBSI3HM, OKa3bIBAEMBIX OMEPATOPOM CBSI3U, U
COCTOSIHUHM PAacyYeTOB 3a HUX, a TAK)KE MHYI0 HH(POPMALIUIO B JIEKTPOHHOM BHUE C UCMOJb30BAHHEM €UHOTO
nopraja rOCYJapCTBEHHbIX M MYyHHIMNAJBHBIX YCJIYT MPH YCIOBHM TEXHUYECKON peau3alu TaKoH
BO3MOYKHOCTH OTEPATOPOM CBSI3U.

37. Ilonp3oBaTenb 00s3aH:

a) BHOCHTb IIJJaTy 3a OKa3aHHble €My TeJeMaTHYeCKHe VCIyT'M CBA3M M WHBbIE YCIyTH,
MPeayCMOTPEHHBIE TOTOBOPOM 00 OKa3aHUH YCIIYT CBSI3H, B MOJTHOM O0BEME,

0) WCMONMB30BaTh MJISi MOJYYEHHs TEJEMAaTHUYECKUX YCIAyT CBsi3U O0OpyJOBaHHE M MPOTPaMMHOE
obecreyeHre, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBaHUSIM,

B) MpeaNpUHUMATh MEphbl MO 3aIuTe a0OHEHTCKOrO TEPMHHANa OT BO3JEHCTBUS BPEIOHOCHOTO
MPOrPaMMHOTO OOeCTIeueHus,

') MPensTCTBOBATh PACIPOCTPAHEHHIO ClaMa W BPENOHOCHOTO MPOrPAaMMHOIO OOECTIEYEHUSI C ero
aOOHEHTCKOr0 TepMUHAIA.

38. Ilonb3oBarenb BIpaBe:

a) OTKa3aTbCs OT OIUIAThl TENEMATHYECKHX YCJIyT CBSI3U, HE MPEIyCMOTPEHHBIX IOTOBOPOM 00
OKa3aHMHU YCIYT CBSA3H U MPENOCTABICHHBIX €My 0€3 €ro COrJlacHs;

0) Ha3HAYATh MO COTJIACOBAHUIO C OMEPATOPOM CBSI3H HOBBbIE CPOKH OKAa3aHUS TEIEMATHYECKUX YCIyT
CBSI3M, €CJIU HECOOIOICHHE YCTAHOBJICHHOTO CPOKa ObLIO 00OYCIIOBIIEHO OOCTOSITENIbCTBAMU HETPEOIOTHMMOMN
CHJTBL.

IV. ®opma 1 nOpAAOK pacyeToB 32 OKA3aHHBbIE TeJleMAaTHYeCKHe YCJIYIH CBA3H

39. Omnara OKa3aHHBIX TEJNIEMATHYECKUX YCIYT CBSI3M MOXKET OCYINECTBIATHCA MO abOOHEHTCKOM,
MOBPEMEHHON MJIM KOMOMHHPOBAHHOW CUCTEME OILIaThI, MO 00BEMy MPUHATON, U (MIIN) TepenaHHoN, 1 (1im)
oTmpaslieHHOH, W (wiu) obpabortanHoi, m (wiam) xXpaHuMod wuHpopMmanmu JuOO MO (aKTy OKa3aHUs
€AUHUYHOU yCIIyTH.

Omneparop cBsi3u He BIpaBe TPeOOBaTh IUIATY 3a OKA3aHHE TEJIEMATUYECKHX YCJIYT CBSI3U 32 TOT
NepUos, B Te€UEHHE KOTOPOro OKa3aHUe TeeMaTHYeCKUX YCIYT CBs3U MPHUOCTaHABINBAJIOCh B COOTBETCTBUH C
3akoHOAarenbCcTBOM Poccuniickon ®enepauun.

Omneparop cBsi3u 00s13aH BECTH JIMLEBBIE cueTa aDOHEHTOB, Ha KOTOPBIX OTPAKAIOTCS MOCTYIUICHUE
CPEICTB OMNepaTopy CBS3H, a TAKXKE CIHCAHUE 3TUX CPENCTB B CUET OIJIAThl TEJEMAaTUYECKUX YCIYT CBSI3H,
OKa3aHHBIX B COOTBETCTBHH C JIOTOBOPOM 00 OKa3aHUU yCJIYT CBSI3H.

40. TenemaTu4yecKue yCIyTy CBSA3U B YaCTH MPENOCTABJEHUS JOCTyMa K caitam B cetd "HMHTepHeT",
UH(POPMALIMOHHBIM CHCTEMaM U MPOrpaMMaM JUIs SJIEKTPOHHBIX BBIUHCIUTENbHBIX MAIIUH, BKIIOUYEHHBIM B
NepevyeHb OTEYECTBEHHBIX COLMAJIBHO 3HAYUMBIX HH()OPMAIIMOHHBIX PECYPCOB, OKA3BIBAIOTCS O€3 B3MMaHUS
raTel a0OHEHTY-rpaknanuny. [lonoskeHust Hacrosiero ab3ama He PacHpPOCTPAHSIIOTCS HA OKA3aHHE TaKHX
YCIJIyT CBSI3U B ClIydae UX OKa3aHUsl C UCIIOJIb30BAHNUEM CITyTHUKOBBIX CETEH CBA3H.

41. B nensx monteepkaeHus rpaxnanctsa Poccuiickoit @eneparin aDOHEHTa-rpaKIaHIHA ONIEPATOp
CBSI3W BIIPaBE HCIIOJIb30BaTh €IUHYI0 CHCTEMy HIASHTH(UKALWUN TPU HAINYNH Yy abOHEHTa-rpakIaHIHA
MOATBEPKAECHHON YUETHOH 3alIUCH B CUCTEME.

42. Oxa3aHue TENeMAaTUIECKUX YCIYT CBsI3U 0€3 B3MMAaHUS IUIAThl B YaCTH MPENOCTABICHUS AOCTyIa
abOHEHTY-TpaXIaHNUHy K caiitam B cetn "HHTepHeT", MH)OPMALIMOHHBIM CHCTEMaM M MpOorpamMmam st
3JIEKTPOHHBIX BBIUHCJIMTEIbHBIX MAIWH, BKJIIOYEHHBIM B MEPEUEHb OTEYECTBEHHBIX COLMAIBbHO 3HAYMMBbIX
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UH(POPMALIMOHHBIX PECYPCOB, OCYINECTBJIIETCS C MOMEHTa TOJYYEHHS OMNepaTOpOM CBSI3H COTJIACHS
abOHEHTa-TpAKNaHWHA HA TMOJNyYEeHHE TAaKUX YCIyr, [AeHCTBYIOIIero B TeueHHe 24 YacoB, IyTeM
nepeHanpaBieHusl abOHEHTa-TPaKIaHWHA HA CTapTOBYIO CTPAHUL NEPEUHS OTEUECTBEHHBIX COLMAJIbHO
3HAYUMBIX WH(POPMALMOHHBIX PECYPCOB HAa €IMHOM MOpPTajie IOCYJApCTBEHHBIX W MYHHLUMAIBHBIX yCIYT.
VYKa3zaHHBIE YCIIyTH CBSI3U OKa3bIBalOTCA aDOHEHTY B Cllydae coryacusi aDOHEHTa Ha MOJlyuYeHHe TaKUX YCIyT
OIHUM U3 CIEAYIOLUIUX CIIOCO0O0B, O3BOJSIIOIINX JOCTOBEPHO YCTAHOBUTD €0 BOJICH3bSIBICHHE:!

a) ¢ ucroynb3oBaHueM cetd "MHTepHeT", B TOM YMCIIe IyTeM COBEPIICHUS] KOHKJIFOJCHTHBIX eHCTBUN
NPU OCYIIECTBIEHUH AOCTYIA K CHCTEME CaMOOOCIy KHBAHUS OMEPaTopa CBs3H, Yepe3 KOTOPYH aOOHEHTOM
OCYIIECTBIIIETCS AOCTYIl K CBENEHUSIM 00 OKa3bIBAEMBIX €My YCIyrax Tejae(OHHOW CBSI3M M O pacderax ¢
OTIePaTOPOM CBSI3H, & TAKXKE K MHOW WH(POPMAaUNHU (JTMUHBINA KaOHHET);

6) mocpeacTBOM €IMHOTO MOPTaJia TOCY AAPCTBEHHBIX M MYyHHLIMTIIAIBHBIX YCJIYT C aBTOpU3aLueil uepes
€IMHYIO0 CUCTEMY HIEHTH()UKALNH.

43. Jloctyn k caiitam B cern "HHTepHeTr", MHPOPMAIMOHHBIM CHCTEMaM U MporpammamM i
3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH, HE BKJIFOUEHHBIM B MEPEYEHb OTEUECTBEHHBIX COLMAIBHO 3HAYNMBIX
UH(POPMALIMOHHBIX PECYPCOB, MPH OKA3aHUH YCIYT CBS3HU B COOTBETCTBHH C MyHKTOM 40 Hactosimux [Ipasun
He OCYIIECTBIIETCS.

44. Ilnata 3a NpenoOCTaBICHHE ONEPATOPOM CBSI3M JIOCTYINa K CETH MepeNayd AaHHBIX B3UMAETCs
OJTHOKPATHO.

Tapud Ha npenocraBieHHE ONEPATOPOM CBSI3H JOCTyNa K CETH INEpedayvd AaHHBIX YCTaHABINBACTCS
OMEepPaTOPOM CBSI3U CAMOCTOSITENIBHO, €CJIM HMHOE He MPeIyCMOTPEHO 3aKOHONATEeNbCTBOM Poccuiickoit
denepannu.

45. Egmanua Ttapudukanuu TOTPEONICHHMS] TENeMAaTHYECKUX YCIyT CBS3H  YCTAHABJIHMBAETCS
OIEePaTOPOM CBSI3U. YUeT MOTPeOICHHBIX MOJIb30BATENIEM YCIYT CBSA3HM BEAETCS B COOTBETCTBHH C MPUHSATON
OIIEePaTOPOM CBSI3U €IUHULIEH TapUPUKALIIHL.

46. Tapuds! u (wn) TapudHbIE TUIAHBI TS OIUIATHI TEIEMATHYECKUX YCIYT CBSA3H, a TAK)XKE CTOUMOCTh
HETIOJTHOM €AMHULBl TapuU(PHUKALUK YCTaHABIMBAIOTCS OINMEPATOPOM CBSI3H, €CJIM MHOE HE MPenyCMOTPEHO
3akoHOAarenbCcTBOM Poccuniickon ®enepauun.

47. Ana pu3nyUecKuX JUL, HCIOJB3YIOMNUX TENEMATUYECKHE YCIYTU CBSI3W B JIMYHBIX LEJAX, JJIS
$u3nYecKUx JHL, WHANBUAYAJIbHBIX NPEANPHUHUMATENEH W UId FOPUAMYECKUX JIUL, HCIIONb3YIOLIHX
TEJIeMATHYECKUE YCIYyTH CBSI3W B HMHBIX LENIAX, MOTYT OBITh yCTAHOBJIEHBI Pa3JM4Hble Tapubl U (HMIIH)
Tapu(HbIE TUTAHBI AJI51 OTUIATHI TEIEMATHYECKUX YCIYT CBS3H.

TapudHeM MIaHOM MOTYT yCTaHaBIMBATHCS IU(EepeHUUpPOBaHHBIE Tapu(bl MO BPEMEHU CYTOK,
IOHSM HENEeNH, BBIXOAHBIM U MPa3IHUYHBIM AHSM, 10 00beMy NPHUHATOW, W (WJIM) mepenaHHoW, u (Wim)
OTIIPaBJICHHOMN, 1 (M) 00paboTaHHOH, U (MJIHM) XPAaHUMOH HH(POPMALTHH.

48. Omnara TeneMaTHYeCKUX YCIyT CBA3H OCYIIECTBIIETCS B POCCUHCKUX PYOJIsIX B COOTBETCTBUU C
BbIOpaHHBIMH aOOHEHTOM M (WIM) ToJjb3oBareneM TapupoMm U (WiK) TapupHBIM TUIAHOM JUISL OTLIATHI
TEJIeMATHYECKUX YCIYT CBA3H.

49. OcHOBaHHMEM Uil BBICTABICHHs cdyeTa aOOHEHTY WJIM CIHCAHUS CPEACTB C JIMLIEBOTO CUETa 3a
NPEIOCTABJIEHHBIE TEIeMAaTHUYECKUE VYCIYTH CBSI3U SIBJSIIOTCS  JIaHHBIE, TIOJyYEHHBIE C TOMOIIBIO
00OpyIOBaHUS, UCTIONB3YEMOTO OIIEPATOPOM CBSI3U IS yueTa 00beMa OKa3aHHBIX UM TEJIEMAaTHUECKUX YCIIyT
CBSI3H.

50. Omyata TeneMaTHYECKUX YCIyT CBSI3U MOXKET OCYLIECTBISATHCS MPHU MOMOIIM KapThl OIUIATHL,
KOTOpasi COAEPKHUT 3aKOAWPOBAHHYIO WH(POPMALMIO, HCIIONB3YEMYyIO HJsl COOOINEHHs] OmepaTopy CBsI3U
cBezieHuil 00 omiaTe TeNeMaTHYeCKUX YCIIyT CBS3H, a TAKXKE CIEAYIOIYI0 HHPOPMALIHIO:

a) HanMeHoBaHHE ((pUPMEHHOE HAUMEHOBAHHE) ONepaTopa CBS3H, TEJIEMATHYEeCKUE YCIYTH CBSI3U
KOTOPOT'O MOTYT OBITh OIUIAYEHBI ITyTEM HCIIOJIb30BAHHS KapPThI OIJIATHI,

6) pasMep aBaHCOBOIO IUIATEXKa, BHECEHHWE KOTOPOTO MOATBEPIKIAET KapTa OIUIAThI, MM O0bEeM
TEJIEMATHYECKUX YCIYT CBS3H, KOTOPBIE MOXKET MOJTYYHUTh MOJIb30BATEND NIPU €€ UCTIONb30BAHUY,

B) CPOK JEHCTBUS KapThl OILIATHI,

T) cipaBOYHbIE (KOHTAKTHBIE) HOMepa TeJe(pOHOB ONepaTopa CBS3H,

1) TIpaBUJjIa MOJB30BAHUS KAPTOH OIUIATE,

€) UACHTU(UKALIMOHHBI HOMEP KapThl OTLIATHI.

51. AGoHeHT U (WJIH) TOJB30BATENb UMEIOT MPABO OOPATUTHCS K OMEPaTOPy CBA3U ¢ TpeOOBaHHEM
BO3BpAaTa CPEACTB, BHECEHHBIX UMH B Ka4eCTBE aBAHCOBOT'O IUIATEXKA, B TOM YHCJIE C HCIIOJIb30BAHUEM KapThl
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Omneparop cBsi3u 00s3aH BEpHYTh aOOHEHTY W (WMJIM) TMOJIB30BATENI0 HEUCIOJIb30BAHHBIN OCTaTOK
CpEeICTB.

52. Cuer, BbIcTaBnsieMblli aDOHEHTY 3a OKa3aHHBbIE TENEMAaTUYECKHE YCIYTH CBs3U (Hajee - cHer),
SIBJIIETCSI PACUETHBIM NOKYMEHTOM. B nmoroBope o0 okaszaHum yciyr cBsi3u ¢ aDOHEHTOM - FOPUAHUYECKUM
IUIOM MO0 HMHOAWBUAYAJTbHBIM MpPEANPUHUMATENIEM CTOPOHBI BIPABE CAMOCTOATENBHO OINPENEIUTD
TpeOOBaHUSI K CBEACHHUSIM, KOTOpbIE IOJDKHBI OBITH OTPaKEHBI B cueTe. B cdere OTpaxkaroTCs NaHHBIE O
IEeHEXKHBIX 00s13aTeNnbecTBax aboHeHTa. CUeT CONePIKUT CIIENYIOIINE CBEECHHS:

a) PEKBU3UTHI OIEPATOPA CBS3H,

0) cBeneHust 006 abOHEHTE;

B) pacUeTHBIN MEPHON, 32 KOTOPBIHA BbICTABIIIETCS CUET;

I') HOMep JIMLEBOro cueTa aDOHEHTA;

1) JaHHbIE O CyMMapHOM KOJINYECTBE OKAa3aHHBIX TEJIEMATUYECKUX YCIIYT CBS3H 3a PACUETHBIA MEPUON
U TIEPUOJ] OKa3aHUS TEJNIEMATHUYECKHUX YCIIYT CBS3H, a TaKKe 00BEM KKIOH TEeIeMaTHYeCKOH yCIyrH CBsi3H,
OKa3aHHOI a0OHEHTY;

e) ob1mas cymMma, peabsiBiisiemMasi K OrJiare;

’K) pa3Mep OCTaTKa CPEICTB Ha JIMLEBOM cueTe (IIPU aBAHCOBOM IUIATEXE),

3) aTa BHICTABJICHHUS CUETA,

1) CPOK OILIATHI CHETA,

K) CyMMa, TMpenbsBisieMas K OIUIAT€ M0 KaXAOMy BHUAY TEJIEMAaTUYeCKUX VYCIYyT CBA3H U
TEXHOJIOTUYECKH HEPA3PBIBHO CBS3AHHBIX C HUMH YCIYT;

J) BUABI OKA3aHHBIX TEJIEMATHYECKUX YCIYT CBSI3H.

53. Omnepatop cBsi3um 00si3aH O0ECIEUUTh OOCTABKy Aa0OHEHTY cueTa Ui OIUIaThl OKa3aHHBIX
TEJIEMAaTUYECKUX YCIYT CBsi3U B TeueHne 10 THel CO THs BBICTABIICHUs CUETA.

54. PacueTHblil NEpUOA, 3a KOTOPBIH BBICTABIIAECTCS CUET, HE NOJDKEH MPEBBIIIATh ONUH MECSL.

55. Tlo obpamennto aboHEHTa OMEpaTop CBSI3W NPOU3BOAUT JETATH3AIMIO CUETa, TO €CTh
NPEAOCTABIISAET JOTOJHUTENbHYIO HHPOPMALNIO 00 OKa3aHHBIX TEJIEMATHUYECKUX YCIyrax CBSI3U.

56. AOOHEHT U (WJTH) TOJIb30BATENb BIIPaBe MOTPEOOBaTh BO3BPATA CPEACTB, YIUIAUEHHBIX aBAHCOM 32
MOJIb30BaHNE TeJNeMaTHUYeCKUMM YCIyraMu CBsI3M, 3a IIepuoj, KOrJa OTCYTCTBOBaja BO3MOXKHOCTh
NIOJIb30BAHUS TAKIMH TEJIEMAaTUIECKIMHU YCIyTaMU CBSI3U HeE 10 BHHE 3TUX a0OHEeHTa U (MJIH) MOJIb30BATENS.

V. Hopsaaok u yca10BUsi NPUOCTAHOBJICHUS, H3MEHEHHSI, MPEKPALIEHNs U PACTOPKeHHS 10r0BOpa 00
OKA3aHMHU YCJIYT CBSI3U

57. AGoneHT Bnpase B m000e BpeMst B OJHOCTOPOHHEM MOPSAKE PaCTOPTHYTH AOrOBOp 00 OKa3aHUU
yCIYT CBsI3U TPHU YCIOBHM OIUIATBI UM IIOHECEHHBIX OMNEPaTOpPOM CBS3H PACXOJOB MO OKA3aHHUI0 €My
TEJIeMATHYECKUX YCIYyr CBs3H. IIOpSAAOK ONHOCTOPOHHErO OTKa3a OT WCHOJHEHHs JOroBopa o0 OKa3aHWU
YCIIYT CBSI3U OIPENEINeTCsl JOrOBOPOM 00 OKa3aHUH YCIYT CBSI3H.

58. B cay4asx, npenyCMOTpPEHHBIX 3aKkOHOAaTenbCTBOM Poccuiickonn ®enepanuu, UauM B Claydae
HapymeHnss abDOHEHTOM TpeOOBaHMH, YCTAHOBJIEHHBIX JOTOBOPOM 00 OKa3aHMU YCIYT CBSI3U, B TOM UHUCIIE
CpOKa OIUIaThl OKA3aHHBIX TEJIEMAaTHYEeCKUX YCIYr CBS3H, ONEPaTop CBSI3U MMEET MPaBO NMPUOCTAHOBHUTH
OKa3aHHME TEJIeMATHYECKUX YCIYT CBA3M [0 YCTPAaHEHHs HAPYLICHUs, NMUCHbMEHHO YBEIOMHB 00 3TOM
aboHeHTa.

Ecnu aboHeHT He yCTpaHHWT HapylIEHHE B TeUeHHE O MECSIEeB CO AHs MOIYyYEHUS UM NMHCbMEHHOTO
YBEIOMJICHHS OINEpaTropa CBS3M O HAMEPEHWU MPHOCTAHOBUTH OKA3aHHE TEJIEMATHYECKUX YCIYT CBS3H,
OIepaTop CBsI3U BIPABE PACTOPTHYTH TOTOBOP 00 OKa3aHUM YCIYT CBSA3H B OTHOCTOPOHHEM TTOPSIIKE.

59. Tlo muceMeHHOMY 3asiBJIeHHUIO aDOHEHTa OmepaTop CBsi3u 00s3aH Oe3 pacTop:KeHUs TOroBopa 00
OKa3aHHM YCIyT CBS3M NPHOCTAHOBUTH OKA3aHHE TEJIEMATHUYECKUX YCIyr CBs3H aboHeHTy. Ilpu sTOoM C
abOHEHTa B3MMAETCs IJIaTa 3a BECh MEPUOJ, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBHH C YCTAHOBJIEHHBIM IS
TaKHUX CJIy4aeB TapuQpOM.

60. JletictBue noroBopa 00 OKa3aHUM YCIIYT CBSI3U, MPEAYCMATPHUBAIOIIETO MPEIOCTABICHHUE JOCTYA K
CeTH Tepenayd MAaHHBIX C HCIOJb30BAHHEM AaOOHEHTCKOH JIMHHM, MOXKET OBbIThb MPHUOCTAHOBIEHO I10
MUCHbMEHHOMY 3asIBJICHHIO aDOHEHTa B Cilydae CIaud B HaeM (TIofHaeM), apeHny (cybapeHay) moMemeHus, B
TOM YHCJIE )KHJIOTO MTOMELIEHHUs, B KOTOPOM YCTaHOBJIEHO OOOPYIOBaHHUE, Ha CPOK NEHCTBUS JOrOBOpa HaiimMa
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(nomHaiima), apernsl (cybapennbr). C HaHuMaTeneM (MOTHAHUMATENEM), apeHmaTopoM (cybapeHaaTopom)
MOMEINEHHUS, B KOTOPOM YCTaHOBJIEHO OOOPYIOBaHHE, MOXKET OBITh 3aKJIIOYEH JOTrOBOP OO0 OKa3aHHH yCIYT
CBSI3M HAa CPOK AEMCTBUS AOrOBOpa Haiima (momHaliMa), apeHab! (CcyOapeHbl) C BbIACICHUEM ISl 3THX Heiei
TOTO € YHHUKaJIbHOTO KOAA WACHTU(PUKALMM, KOTOPBIA ObUT BBIAENEH NPU 3aKIIOUEHUH JO0roBopa o0
OKa3aHUU yCIyr CBSA3M, JEWCTBUE KOTOPOrO MPUOCTAHABIMBAETCS, WJIM HHOTO YHUKAJIBHOTO KOJa
UACHTU(DUKALIVH,

61. M3meHenue noroBopa 00 OKa3aHWU YCIyT CBSI3U OCYIIECTBIIIETCS B NMHCbMEHHOH (GopMme wiu
NyTeM COBEpIICHMs] KOHKJIOJAEHTHBIX JEeHCTBUMN, TMepeueHb U MOPAJOK OCYINECTBIEHHUS KOTOPBIX
OTIPENEeJISIFOTCS TIOTOBOPOM 00 OKa3aHUM yCiyT cBsi3u. [lnaTa 3a n3meHenne tapudHOro raHa ¢ aboOHeHTa He
B3MMAETCS.

OO0s13aHHOCTD JOKa3bIBAHUSI COBEpIICHUsT aO0OHEHTOM MEWCTBUH, HAIMpPABICHHbIX HAa H3MEHEHHE
yCJIOBHI IOrOBOpa 00 OKa3aHUM YCIIYT CBsI3H, BO3JIOXKEHA HAa ONepaTopa CBSI3HU.

62. B cinydae ecnu BHECEHHE HW3MEHEHHUH B JOroBOp 00 OKAa3aHWUHM YCJIYT CBSI3H IOBJICKJIO
HEOOXOIUMOCTD BBITIOJIHEHHUSI OTIEPaTOPOM CBSI3M COOTBETCTBYIOLIMX padoT, 3T padoThI MOIJIEXkKAT OILIaTe
CTOPOHOM, MO0 WHUIMATHUBE KOTOPOH OBLIM BHECEHBI H3MEHEHHs B OTOBOP 00 OKa3aHUM YCIYT CBSI3H, €CITU
WHOE HE YCTAHOBJICHO IOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3H.

63. Ecniu aboHEHT yTpaTui MpaBo BIAJEHHUS UJIH MTOJIb30BAHHSI IOMELIEHHEM, B KOTOPOM YCTAHOBJIEHO
o0opynoBaHue, AecTBHE NOroBopa o0 OKa3aHUM YCIyT CBs3HM mNpekpamaercs. I[Ipu 3ToM omepaTop CBs3H,
SIBJISIIOLIMICS CTOPOHOM TOroBopa 00 OKa3aHWU YCIyT CBsI3H, O TpeOOBAHUIO HOBOTO BJIAIEIIbIIA YKA3aHHOTO
noMelneHus 00s13aH B TeueHue 30 qHeN 3aKIF0YUTh C HUM JIOTOBOP 00 OKa3aHHUH YCIYT CBS3H.

B ciydae ecnu B yKa3aHHOM MOMEIIEHHH OCTAJIHNCh MPOKUBATh WIEHBI cCeMbU aDOHEHTA, AOroBOp 00
OKa3aHMM YCIYT CBS3H MepeopopMilsieTcss Ha OAHOTO W3 HUX C IHCBMEHHOTO COTJIACHA [JPyTHX
COBEPLICHHOJIETHUX YJIEHOB CEMbHU, IOCTOSIHHO 3apErUCTPUPOBAHHBIX B 3TOM ITOMELIEHHH.

64. Jlo ucreyenuss mpenycmMoTrpeHHoro I'paxkpanckum koxpekcom Poccumiickoit @enepauuu cpoka
NPUHATHST HACJEACTBA, B COCTaB KOTOPOTO BXOAUT IOMEIIEHHE C YCTAHOBJEHHBIM OOOpPYIOBaHHMEM IS
MPEeIOCTaBIEHUsl JOCTyNa K CeTH Ieperadyd AaHHBbIX, ONEepaTop CBA3M HE HMeEeT IpaBa PacHopsKaTbCs
TEXHUYECKHMMH CPEICTBAMH, NpPEAHA3HAYEHHbIMU Uil TOAKIIOYEHUsT OOOPYAOBAaHUS K CETH Iepenavu
TAHHBIX.

JIuno, nmpuHsBIIEe HACIEACTBO, B TeueHue 30 qHeH CO AHS BCTYIUICHHs B HACJIEACTBO BIPaBe MOAATH
OMEPaTOpPy CBSI3U 3asIBJICHUE.

Omneparop cBsi3u o0s3aH B TeueHne 30 OHEH CO [HSA PErHCTPALMU 3asBJICHHS 3aKIIOYHTb C
HACJIEITHUKOM JIOTOBOP 00 OKa3aHHMHU YCIYT CBA3H.

Ecnu 3asBrneHue He MOJAaHO B YCTAaHOBJIEHHBIH CPOK, ONEpaTop CBA3M BIIpaBe pPaCMOPSIUTHCA
TEXHUYECKHMHU CPEICTBAMU, MPEIHA3HAYEHHBIMHU IS TIOAKITIOUEHHsT 000PYIOBAHUS B LIEJSAX MPEIOCTABICHHS
JOCTyMa K CETU Nepeadyy JaHHBIX, 10 CBOEMY YCMOTPEHHIO.

65. Ilo 3asBneHN0 aOOHEHTa-(PU3MUECKOTO JINIA B JOTOBOpe 00 OKa3aHUH yCIYT CBSI3U MOXET OBbITh
yKa3aH HOBBIH aOOHEHT - ¢usmdeckoe yuno. Ilpu 3TOM HOBBIM aOOHEHTOM MOXKET CTaTh WIEH CEMbH
abOHEHTa, 3apEerUCTPUPOBAHHBIN MO MECTY JKUTENbCTBA aOOHEHTAa WJIM SIBJSIFOINUICS YYaCTHUKOM OOIIen
COOCTBEHHOCTH Ha MMOMEIIEHNE, B KOTOPOM YCTaHOBJIEH aDOHEHTCKUIN TEPMHHAI.

66. Ilpu peopraHuzay Wik NEePeUMEHOBAaHUN aOOHEHTA - FPUINYECKOrO JIMNA (32 UCKIIIOUECHUEM
peoprannzauuy B (popMe BBIAECNEHHS WIM Pa3fesieHrs) B JOroBope 00 OKa3aHWHM YCIyT CBSI3M MOTYT OBITh
yKa3aHbl MIPABONPEEMHIK MM HOBO€ HaUMEHOBaHHE abOHEHTa - ropuanueckoro juna. [lpu peopranusanum
IOPUINYECKOrO JHna B (popMe BBIACICHHS WIM Pa3felieHus BOIPOC O TOM, C K€M M3 IPaBOIPEEMHHUKOB
CJIEAYET 3aKIIOYNTh TOTOBOP 00 OKa3aHUH yCIYT CBSI3U, PEIIAETCS] B COOTBETCTBHUH C NIEPENATOUYHBIM aKTOM, B
KOTOPOM  ONpefensercs, KOMYy W3 IIPaBONPEEMHHUKOB [epeiieT MNOMELEHUE C YCTaHOBJIEHHbIM
NOJIb30BATEIBCKIM (OKOHEUHBIM) 000y IOBAaHHEM.

V1. Ilopsinok npeabsiBjeHHs H PACCMOTPEHHUs NPeTEeH3Hil

67. AOoHeHT M (WIM) TMOJNB30BaTeNb BOpaBe OOXKaJOBaTh pelleHue u naeiictBue (Oe3neiicTBue)
orepaTopa CBSI3H, CBS3aHHBIE C OKA3aHUEM TEeJIEMaTHUECKHUX YCIYT CBSI3H.

68. Omeparop cBsi3u 00513aH UMETh KHUTY JkKajlo0 M MPEIJIOKEHUH W BBIABATH €€ IO MEPBOMY
TpeboBaHMIO abOHEHTa U (WJIH) TIOJIb30BATES.

69. PaccmoTpenue kajgoObl aboHeHTa W (WIM) TMONB30OBATENST OCYIIECTBIISIETCS B IMOPSIZIKE,
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YCTAaHOBJIEHHOM 3aKOHOAAaTeNnbCTBOM Poccniickon denepanun.

70. Tlpu HEUCTIONHEHWH WJIM HEHAIUIeKAIeM HCIOJHEHUH OMEpaTOpOM CBSI3H O0SI3aTENBCTB IO
OKa3aHMIO TEIEMATHYECKUX YCIYT CBS3M aDOHEHT M (WJIH) MOJIb30BATENb O OOpAIIeHUs B CY[ NPEIbIBISIOT
OIepaTopy CBS3U MPETEH3HUIO.

71. IlpereH3us MpeabsBIAETCS B MUCbMEHHOH (POpME M MOJIEIKUT PErHCTPALIMU B IEHD TIOJIYYCHUS e
OIepaToOpPOM CBSI3U.

IIpereHsun mo BOMpOCaM, CBS3aHHBIM C OTKAa30M B OKAa3aHUHM TEJIEMATHYECKHX YCIYT CBSI3H, C
HECBOEBPEMEHHBIM WJIM HEHAIUIeXKAIMUM HCIIOJIHEHHEM O00s3aTebCTB, BBITEKAIOLINX W3 JOroBopa o0
OKa3aHHMHU YCIYT CBSI3H, MPEABSBISIIOTCS B TEUSHHE O MECSILIEB CO JTHS OKAa3aHUS TeIEMaTUYECKUX YCIIyT CBA3H,
OTKa3a B UX OKA3aHWUU WJIM BBICTABJIEHHUS CUETA 332 OKA3aHHYIO YCIYTY.

K npereHsunm npumararoTcs KOIMHUsL AOroBOpa OO0 OKa3aHUHM YCIyT CBA3M (B Cllydae 3aKJIFOUEHUS
noroBopa 00 OKa3aHUH YCIIyT CBA3HM B MUCbMEHHOM (popme), a Takke WHbIe HEOOXOIUMBIE IJIST PACCMOTPEHUS
NPETEH3UH JOKYMEHTBI, B KOTOPBIX TOJIKHBI OBITH TPEACTABICHbI IOKA3aTENbCTBA HEUCTIOIHEHUS WU
HEHAJUIeXKAIEer0 HWCIOJMHEHUsT O0s3aTeNIbCTB IO JAOrOBOPY OO0 OKa3aHWW YCIYr CBsI3H, a B Ciydae
NPeabsBISHHS MTPETEH3UH O BO3MELICHNH yiepOa - CBeeHHsI O pa3Mepe NPUUUHEHHOTo yinepoa.

72. IlpereH3usi pacCMAaTPUBAETCST OMEPATOPOM CBsI3U B CPOK He Ooyiee 60 mHEH CO MHS perucTpanuu
NPETEH3UM.

O pesynbpTaTax pacCMOTPEHUS MPETEH3UH OMEePATOP CBSI3H JOJIKEH COOOIIUTh B MUCbMEHHON (hopMe
NPEIbSIBUBLINM €€ a0OHEHTY U (UJIH) TIOJIb30BATEIIO.

Ecnu npereHsust mpu3HaHa ONEpaTopoM CBSI3M OOOCHOBAHHOW, HENOCTATKH, BBIIBICHHBIE NPHU
OKa3aHHMHU TEJIEMATUYECKHIX YCIYT CBS3H, TIOIJIEKAT YCTPAHEHHUIO B Pa3yMHBIH CPOK, HA3HAYEHHBII aOOHEHTOM
U (MJIM) TIOJIb30BATENIEM.

TpeboBanust aboneHTa W (WJIHM) TMONB30BAaTENsT OO0 YMEHBIIEHWH pa3Mepa OIUIaThl OKAa3aHHBIX
TEJIEMATHYECKUX YCIYT CBSI3H, O BO3MELICHUH PACXONOB IO YCTPAHEHHIO HEAOCTATKOB CBOMMH CHJIAMH HJIH
TPETbUMH JINLAMH, & TaKXXKe€ O BO3BpPATE YVIUIAYEHHBIX 32 OKA3aHHE TEJIEMATHUECKUX YCIYT CBS3H CPEINCTB U
BO3MEILEHNH YOBITKOB, IPUYMHEHHBIX B CBS3M C OTKA30M OT MPENOCTABICHUS TEIEMAaTHIYECKUX YCIYT CBSI3H,
NPU3HAHHBIE OMEPAaTOPOM CBsI3M OOOCHOBAHHBIMH, MOJUIEKAT YAOBJIETBOPEHHUIO B 10-THEBHBINA CPOK CO JHS
NPU3HAHUS UX OOOCHOBAHHBIMH.

VIIL. OTBeTCTBEHHOCTH CTOPOH

73. 3a HEUCNIOJHEHHE WJIM HEHAJUJIeKallee HCIOJMHEHHE 00s3aTeNbCTB MO TOroBOpYy 00 OKa3aHHU
YCIYT CBSI3U OMNEpPaTop CBS3M HECET OTBETCTBEHHOCTh Iepen aOOHEHTOM U (WIM) IIOJIb30BAaTENeM B
CJIEAYIOLINX CIyYasiX:

a) HapyLIEHHE CPOKOB MPEIOCTABJIEHHUs] NOCTyNa K CETH MNepeAaddl MAaHHBIX C HCIOJIb30BAaHHEM
aOOHEHTCKOM JINHUU,

0) HapylmeHHe NpPeayCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWM YCIyT CBSI3M CPOKOB OKAa3aHHS
TEJIEMATHYECKUX YCIYT CBSI3H,

B) HEOKa3aHHE TEJNEeMATUYECKHX YCIyT CBsI3H, MPEIYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUHM YCIyT
CBSI3H,

I') HEKAUeCTBEHHOE OKa3aHUE TEIEMAaTHUECKUX YCIyT CBS3H;

1) HapylleHHe YCTAHOBJIEHHBIX OrPaHUYCHUH Ha paclpocTpaHeHHe cBeneHuil o0 aboHeHTe -
($U3NIECKOM JIHLIE, CTABIINX M3BECTHBIMH OIEPATOPY CBSI3U BBUAY UCIIOIHEHHSI TOrOBOpa 00 OKa3aHUH yCIIyT
CBSI3H.

74. Ilpu HapyIIEHUH OMEPaTOPOM CBSI3M YCTAHOBJICHHBIX CPOKOB OKAa3aHHs TEJIEMATHYECKHX YCIyT
CBsI3M aDOHEHT - (PU3NYECKOe JINIIO TIO CBOEMY BBIOOPY BIIpaBe:

a) HAa3HAYUTH ONEPaToOpy CBSI3M HOBBIH CPOK, B TEYEHHE KOTOPOro [OJDKHA OBITh OKa3aHa
TeJIeMaTHUYECKasl yCIIyTa CBSI3Y,;

0) TOpydYMTh OKa3aHUE TENEMATUYECKHX YCIYr CBSI3M TPETbUM JIMIAM 3a Pa3yMHYK LEHy U
noTpedoBaTh OT ONEpaTopa CBA3HM BO3MEIIECHUS TIOHECEHHBIX PACXO/IOB,

B) MOTpeOOBaTh YMEHBLICHHS CTOUMOCTH TEJIEMATHUYECKUX YCIYT CBSI3H,

I') PACTOPTHYTb IOTOBOP 00 OKa3aHUH yCIYT CBSI3H.

75. Ilpn HapyII€HHWH CPOKOB NPEAOCTABIEHHs TOCTYNa K CETH IMepedavd NaHHBIX ONEpaTop CBSI3U
yIula4nBaeT adOHEHTY - (PU3NUECKOMY JIMLYy HEYCTOWKY B pa3Mepe 3 MPOLIEHTOB IUIATHI 32 MPEIOCTABICHUE
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IOCTyIa K CETHU Nepefavyy JaHHBIX 33 KaXKIbli JeHb MPOCPOUYKU BIUIOTH JO Hadaja oOecrevueHHs JOCTyIa K
CEeTH TIepeNavn JNaHHBIX, €CJIU OoJiee BBICOKUI pa3Mep HEYCTOHKH HE yKa3aH B JOroBope 00 OKa3aHHWH YCIIyT
CBSI34, HO He OoJiee pazMepa MpeayCMOTPEHHON JOrOBOPOM 00 OKa3aHHUH YCIYT CBSA3H ILIATHI.

76. B cnyuae HapylieHHUsl ONEpPaTOPOM CBA3U YCTAHOBJICHHBIX CPOKOB OKa3aHUs TEJEMaTHUYECKUX
ycinyr cBsisu abOHEHT W (WJIM) TIOJMB30BATeNlb BIpaBe TPeOOBAaTh MMOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX UM B CBSI3U C HAPYIIEHHUEM YKa3aHHBIX CPOKOB.

77. B cnyuasix, yka3aHHbIX B moanmyHkTax "B" u "r" myHkTa 74 Hacrosimux IlpaBun, aboneHT u (1n)

MOJIb30BATENb BIPaBe MOTPEOOBATH MO CBOEMY BBIOOPY:
TAPAHT:
n_n

[To-BuguMoMy, B TekCTe mpeabiaymero adsama nomyineHa omnedaTka. Bmecto "B monmyHktax "B" u ''r
nyHkTa 74" umeercs B BUny "B noanyHkTax "B" u "r" myHkrta 73"

a) 0e3BO3ME3THOrO YCTPAHEHHUS! HENOCTATKOB, BBIABICHHBIX MPHU OKA3aHUH TEIEMATHUYECKUX YCIyT
CBSI3Y;

0) COOTBETCTBYIOLIETO YMEHBLICHHSI CTOMMOCTH OKa3aHUS TEJIEMATHIECKUX YCIYT CBSI3H,

B) BO3MEILICHUS IOHECEHHBIX UM PACXO/IOB MO YCTPAHEHUIO CBOMMH CHJIAMH MJIH CUJIAMU TPETHHUX JIULI
HEIOCTATKOB, BBISIBJICHHBIX MPH OKA3aHUH TEJIEMATHYECKUX YCIYT CBA3H.

78. B ciydae HapylIEHHsl ONEPATOPOM CBSA3M YCTAaHOBJICHHBIX OIPaHMYEHHN HAa PacIpOCTpaHEHUe
cBeneHuil 00 aboHeHTe - (PU3MYECKOM JIMIE, CTABIIMX €My H3BECTHBIMH BBHIY HCIOJIHEHHUS OroBopa 00
OKa3aHMM YCIYyr CBSI3W, OMNEPaTop CBS3M NO TpeOOoBaHWIO abOHEHTa - (PU3UYECKOrO JIMLA BO3MELIAeT
NPUYIHHEHHBIE STUMH JEHCTBUAMHU YOBITKH.

79. Omeparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a COJepkaHue WH(POPMALUU, TEepeaaBaecMoOi
(nosy4yaemotii) aDOHEHTOM U (MJTH) TTOJIb30BATEJIEM MPU MOJIH30BAHUH TEJIEMATHYECKUMH YCIyTraMU CBSI3U.

80. AGOHEHT M (UJIH) MOJIb30BATENb HECYT OTBETCTBEHHOCTD IEPEI] ONEPaTOPOM CBSI3H B CIEAYOLINX
CIyyasix:

a) HEeOIlIaTa, HEMOJHAS UM HECBOCBPEMEHHAs OIUIaTa TEJIEMAaTHUYECKUX YCIYT CBSI3H,

0) HapylIeHHe MNpPaBHJ 3KCIUTyaTalldl TOJb30BATENBLCKOrO (OKOHEUHOro) oOopynoBaHUs W (HIIH)
aOOHEHTCKOTO TePMHUHAA,

B) HapylLIEHHWE 3ampera Ha MOAKIIOYEHHE MOJb30BATEIbCKOrO (OKOHEYHOro) oOOpyIOBaHUS, HE
COOTBETCTBYIOLIETO YCTAHOBJICHHBIM TPEOOBAHUSAM,;

I') COBEpLICHHE ACWCTBUI, MPUBOMALINX K HAPYLICHUIO (PYHKIMOHMPOBAHUS CPENCTB CBSI3U M CETU
CBSI3U OIIEPATOpa CBA3M.

81. B ciyuasix, yka3aHHbIX B nmoanyHkrax "0" - "r" mynkra 80 Hacrosimux IIpasun, omeparop cBsizu
BIIpaBe OOPATUTHCS B CYA C ICKOM O BO3MEIIEHHH YOBITKOB, MPUYNHEHHBIX TAKUMH IEHCTBUSAMU aDOHEHTA U
(W) MoJTE30BATEIIS.

82. B cnyuae Heomnarel, HEMOJIHOW WIM HECBOEBPEMEHHOH OIUIAThI TEIEMATUYECKUX YCIyI CBA3U
aOOHEHT YIUIaYMBAeT OMEpaTopy CBA3HM HEYCTOWKY B pa3Mepe OJHOrO MPOLEHTAa CTOMMOCTH HEOIIaYeHHBIX,
OIJIAYEHHBIX B HETIOJHOM O0OBbEeMe WM HECBOEBPEMEHHO OIIAUYEHHBIX TEJIEMATHYECKUX YCIYT CBS3H, €CITU
MEHBIIUI pa3Mep He yKa3aH B JOroBOpe 00 OKa3aHUM YCIYT CBSI3H, 32 KaXKIbIH AEHb MPOCPOUYKH BILIOTH 10
IHSI TOTAIIEeHUS 3aI0JKEHHOCTH, HO He Ooiee CyMMBI, TOAJIeKaIel oriaTe.

83. B ciyuae HempeACTaBIeHUs, HEMTOJIHOTO WJIH HECBOEBPEMEHHOTO MPENCTaBIeHUs] HHpOpMauu 00
OKa3aHMM TEJNEMATHYECKUX YCIyT CBS3M a0OHEHT - (u3uyeckoe JULO U (MIIK) MOJIb30BaTeNb BIPaBE
OTKa3aTbCsl OT MCIOJHEHHUs] AOroBopa 00 OKa3aHMU YCIYT CBSI3M U OOPAaTUTHCS B CyA C UCKOM O BO3BparTe
CPEACTB, YIUITAYSHHBIX 32 OKa3aHHbIE TEJIEMATHUECKHE YCIYTH CBS3H, U O BO3MEIECHHH TOHECEHHBIX YOBITKOB.

84. CropoHbl moroBopa 00 OKa3aHUU YCIOYr CBSI3U OCBOOOXKITAIOTCA OT OTBETCTBEHHOCTH 32
HEWCIIOJIHEHHNE T HeHaJUIeKalee UCTIONHEHUE 00s3aTeNIbCTB 110 JJOTOBOPY 00 OKa3aHUM YCIyT CBSI3U, €CIIU
IOKXKYT, YTO HX HEHUCIOJHEHHE WJIM HEHAIJIeKallee HCIOJIHEHHE NPOHM3OLUIO BCIEACTBUE NEHCTBUS
OOCTOSITENLCTB HEMTPEOIOIUMON CHITBI MJIH 10 BUHE PYTOI CTOPOHBI.
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