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3AKOH

POCCUNCKOW ®EOEPALLIUN

O 3awuTe npaB noTpebutenen

(B penakumn denepanbHoro 3akoHa ot 9 aHeaps 1996 rona N 2-d 3)
(c n3meHeHmamMmM Ha 4 asrycta 2023 rona)

JIOKyMEHT C N3MEHEHUSMUN, BHECEHHbLIMU:

depnepanbHbIM 3aKoHOM oT 17 nekabps 1999 rona N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 pekabps 2001 roga N 196-P 3 (Poccwiickas raseta, N 256, 31.12.2001);

depepanbHbiM 3akoHOM oT 22 aerycta 2004 roga N 122-d3 (Poccuiickas raseta, N 188, 31.08.2004) (o
nopsake BCTYMNEHNS B CUAY CM. cTaTbto 155 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d 3);

depnepanbHbIM 3aKOHOM OT 2 Hos6pst 2004 ropa N 127-d3 (Poccuitckas razeta, N 246, 05.11.2004) (Bctynun B
cuny ¢ 1 aHBaps 2005 rona);

depepanbHbiM 3akoHOM 0T 21 gekabps 2004 roma N 171-d3 (Poccwuiickas raseta, N 289, 29.12.2004) (o
nopsiike BCTYMNNEHUS B CUNy CM. cTatbio 2 PenepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171-D 3);

depepanbHbiM 3aKoHOM 0T 27 ntons 2006 roga N 140-d 3 (Poccuiickas raseta, N 165, 29.07.2006);

depepanbHbiM 3akKOHOM 0T 16 okTs6ps 2006 roga N 160-d3 (Poccuitickast razeta, N 233, 18.10.2006) (o
nopsiike BCTYMNNeHUs B CUNy CM. cTaTtbio 17 deaepanbHoro 3akoHa ot 16 okTsbps 2006 roga N 160-P 3);

depnepanbHbIM 3aKOHOM 0T 25 Hos1I6pst 2006 roga N 193-d 3 (Poccuiickas raseta, N 268, 29.11.2006);

depnepanbHbIM 3akoHOM 0T 25 okTa6pst 2007 roga N 234-d 3 (Poccuiickas raseta, N 241, 27.10.2007);

depepanbHbiM 3akoHOM 0T 23 uions 2008 roga N 160-d 3 (Poccwiickaa raseta, N 158, 25.07.2008) (scTynun B
cuny ¢ 1 aHBaps 2009 roga);

depepanbHbiM 3aKkoHOM OT 3 mioHsa 2009 roga N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsioke
BCTYMN/IEHMS B CMANY CM. cTaTblo 8 denepanbHOro 3akoHa ot 3 nioHsa 2009 roga N 121-03);

depepanbHbiM 3akOHOM OT 23 Hosibpst 2009 roga N 261-d3 (Poccuitickas raseta, N 226, 27.11.2009) (o
rnopsiike BCTYMNNEHUs B CUNy CM. cTaTbto 49 depepanbHoro 3akoHa ot 23 Hosibpst 2009 roaa N 261-D 3);

depepanbHbIM 3akoHOM 0T 27 mioHa 2011 roga N 162-d 3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsake
BCTYN/EHMS B cuny cM. ctatblo 23 denepanbHoro 3akoHa ot 27 uoHg 2011 roga N 162-P 3);

depnepanbHbiM 3akoHOM oT 18 miong 2011 roga N 242-d3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsake
BCTYMNEHMS B CUy CM. cTaTbio 71 PefdepanbHoro 3akoHa ot 18 niong 2011 roga N 242-d 3);

depepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-®3 (OcbmumanbHbli MHTEPHET-MOPTan MNpPaBOBOWA
WHCbopMaLLMM www.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHOM OT 28 umwong 2012 roga N 133-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOWA
nHpopmaumn www.pravo.gov.ru, 30.07.2012) (0 nopsake BCTynneHns B cuny cM. ctatbio 41 depepanbHOro 3akoHa
ot 28 nonsa 2012 ropa N 133-P 3);

depepanbHbiM 3akoHoM oT 2 wumong 2013 rogpa N 185-®3 (OcbmumanbHbli MHTEPHET-MopTan MpaBOBOWA
WHdopMaLmm www.pravo.gov.ru, 08.07.2013) (o nopsanke BCTYNAEHUS B CMNY CM. cTatbio 163 denepanbHOro 3akoHa
ot 2 niona 2013 roga N 185- 3);

depepanbHbiM 3akoHoM OT 21 gekabps 2013 ropga N 363-©3 (OdhmumanbHblii MHTEPHET-NOPTaN NPaBOBON
WHpopMaLmn www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsg 2014 ropa);

depepanbHbiM 3akoHOM 0T 5 Mmas 2014 roga N 112-0®3 (OdomumanbHbii MHTEpPHET-NopTan MNpaBOBOWA
nHpopmaummn www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTYNneHns B cuny cM. ctatbio 8 deaepanbHOro 3akoHa ot
5 masa 2014 ropa N 112-9 3);

depepanbHbiM 3akoHOM oT 13 wmwong 2015 roga N 233-®3 (OdomumanbHbIi MHTEpPHEeT-nopTan npasoBOW
MHdopmMaLumm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depepanbHbiM 3akoHoM oT 3 wmong 2016 roga N 265-®3 (OcbmumanbHbli MHTEPHET-MopTan npaBoBOWA
UHopmaLmm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsifke BCTYnNneHWs B CUAy CM. cTatbio 12
®depnepanbHoro 3akoHa ot 3 nong 2016 roga N 265-P 3);

depepanbHbiM  3akoHOM 0T 1 Masa 2017 roga N 88-®3 (OdwmumanbHbil MHTEPHET-NOPTan nNpPaBOBOW
nHdpopmaummn www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (0 nopsioke BCTYNAeHUs B CUAY CM. cTaTbio 3
®depepanbHoro 3akoHa ot 1 Mast 2017 roga N 88-9 3);

depepanbHbiM 3akoHoM oT 18 anpens 2018 roga N 81-®3 (OdouumanbHbil MHTEPHET-NoOpTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

depepanbHbiM 3akoHOM oT 4 wmioHa 2018 rogpa N 133-®3 (OcbmumanbHbli MHTEPHET-MopTan MNpaBoBOWA
UHpopmaLmm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsinke BCTYNNeHWs B CUAy CM. cTatbio 13
®depnepanbHoro 3akoHa ot 4 noHa 2018 rona N 133-P 3);

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua

NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;
javascript:;

O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CTtpaHunua 2
ropa)
3akoH P® o1 07.02.1992 N 2300-1

depepanbHbiM 3akoHOM OT 29 umwong 2018 roga N 250-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHeapsa 2019 rona);

depepanbHbiM 3akoHoM oT 18 mapTta 2019 roma N 38-®3 (OdbuumanbHbIA UHTEPHET-NOPTan NpPaBoOBOW
WHpopmaLmm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

depepanbHbiM 3akoHOM OT 18 wmwong 2019 roga N 191-®3 (OdomumanbHbIi MHTEPHET-NopTan MpPaBoBOWA
nHdopmMaLmm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okTs6psi 2019 roaa);

depepanbHbiM 3akoHOM 0T 24 anpens 2020 ropa N 144-®3 (OdomumanbHblli MHTEPHET-NOpTan MNpaBOBOWA
WHCpopMaLMM www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

depepanbHbiM 3akoHOM OT 31 wmong 2020 roga N 290-®3 (OdomumanbHbIi MHTEPHET-NoOpTan MpPaBoBOWA
UHopmaummn www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o0 nopsioke BCTYNAeHUs B CUNY CM. cTaTbio 2
®depepanbHoro 3akoHa ot 31 nonsa 2020 roga N 290-P 3);

denepanbHbiM 3akoHOM 0T 2 pgekabps 2019 roga N 425-03 (OdpmumanbHbii MHTEPHET-NOPTaNn NpPaBoOBOWA
UHopmaLumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsake BCTYMNEHUS B CUAY CM. cTatblo 2
depepanbHoro 3akoHa ot 2 gekabps 2019 roga N 425-P3) (¢ UsMeHeHUsIMU, BHECEHHbIMU P enepanbHbIM 3aKOHOM
0T 22 nekabps 2020 roga N 460-D 3);

depepanbHbiM 3akoHOM OoT 8 pgekabps 2020 roma N 429-d3 (OdpuumanbHblii MHTEPHET-NoOPTan NpPaBOBOWA
WHpopmaLmm www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

depepanbHbiM 3akoHOM oT 11 umioHa 2021 roga N 170-d3 (OdomumanbHbIi MHTEpPHET-nopTan npasoBOW
UHpopmaLmm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (0 nopsake BCTYnneHUs B cuny cM. ctatbio 138
®depepanbHoro 3akoHa o1 11 nioHs 2021 roga N 170-d 3);

depepanbHbiM 3akoHOM 0T 1 mas 2022 roga N 135-0®3 (OdomumansHbii MHTEpPHET-NopTan MNpaBOBOWA
nHgopmMaLmm www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (scTynnn B cuny ¢ 1 ceHTsa6psa 2022 rona);

denepanbHbiM 3akoHOM 0T 14 umons 2022 ropa N 266-®3 (OdomumanbHbli MHTEPHET-NOPTaNn MpPaBoOBOWA
WHopmaumm www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsake BCTYMNEHUS B CUNY CM. cTaTtblo 6
®depnepanbHoro 3akoHa ot 14 nionsa 2022 roga N 266-P 3);

depepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 474-®3 (OdomumanbHbIi MHTEPHET-NopTan npasBoBOW
MHdopMaumm www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (0 nmopsioke BCTYNAEHUS B CAy CM. CTaTblo 6
®depepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-0 3);

depepanbHbiM 3akoHOM OT 5 pekabpst 2022 roma N 478-d3 (OdpuumanbHblii MHTEPHET-MOPTaN MPaBOBOWA
WUHopmaLmm www.pravo.gov.ru, 05.12.2022, N 0001202212050019).

HacToswmin 3akoH B pepakunm PenepansHoro 3akoHa ot 9 sHeapsa 1996 rona N 2-d 3 BBeneH B geiicteme ¢ 15
aHBaps 1996 rona, Kpome NonoXeHN, CoaepXalumxcs B NnyHkTax 2 n 4 ctatby 5, ab3ale nepBoM NyHkTa 4 ctatbun 7
n B ab3aue BocbMoM nyHkTa 1 ctatbu 18. MNMonoxeHus, cogepXxawmecs B NEPEYNCTIEHHbIX NMYHKTax, BCTYNatoT B CUY
Cco OHs yTBepXxaeHus [lpasutenbctBoM Poccuiickon ®epepaumy COOTBETCTBYIOWMX MepedvyHein - cM. cTaTbio 3
®depnepanbHoro 3akoHa ot 9 aHBapsa 1996 rona N 2- 3.

- MpumeyaHune narotosutens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickoin depnepaumn "O 3awmute npas notpebutenein”

Hactosawwnin 3akoH perynupyet OTHOWEHWS, BO3HUKAOWME Mexay notpebutensmMm u WnsroToBUTENsSIMU,
UCNONHUTENSMW, UMMopTepaMun, npogasuamun, Bnagenbuamy arperatopos mHdopmauum o Toeapax (ycnyrax) npu
nponaxe TOBapoB (BbINONHEHWM paboT, okasaHuu ycnyr), ycTaHasnvBaeT npaea notpebuteneit Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Haanexalwero kayectsa u 6e3onacHbIX Ons XW3HW, 300POBbS, MMyLWeCTBa NoTpebuTtenei n
oKpyXawlen cpenbl, NONyyYeHWe wWHgopmauum o ToBapax (paboTtax, ycnyrax) M 06 WX WIrOTOBUTENSAX
(uicnonHWTensix, nponasuax), O BnafenbLax arperatopoes WHdoOpMauuu O ToBapax (ycnyrax), npocBeleHue,
rocynapCTBEHHYIO 1 OOWECTBEHHYIO 3aWNTY NX UHTEPECOB, a TakXe onpeaenseT MexaHn3m peannsaumm 3Tux npas.

(A63aL B pefakumuu, BBeAeHHOM B gercTere ¢ 9 sHBaps 2005 roga ®epepanbHbiM 3aKkoHOM 0T 21 nekabpsi 2004
roga N 171-d3; gononHeH ¢ 12 nekabps 2007 rona ®enepanbHbiM 3aKoHOM 0T 25 okTs6ps 2007 ropa N 234-D3; B
penakumun, BBeaeHHon B aeinctene ¢ 1 aHBaps 2019 ropa denepanbHeiM 3akoHoM 0T 29 nong 2018 roga N 250-P 3.
- CM. npenbioylyto penakumio)

OCHOBHbIE MOHATUSA, ncnonb3yemblie B HACToSALWEM 3aKoHe:

notpebutens - rpaxnaHuH, MWMEeKWWin HaMepeHue 3akaszatb wunuM npuodbpectn nMbO 3aKas3biBAOWMWA,
npvobpeTalowwnii N NCNonb3yowmnii ToBapbl (paboTbl, YCNYr) UCKNYMTENBHO ONS IMYHBLIX, CEMEMHbIX, AOMALIHUNX W
WHBIX HYX[, He CBSI3aHHbIX C OCYLECTBNEHWEM MpeanpuHUMaTEenbCKo nOesaTenbHocTy (absau B pedakuuw,
BBELeHHOI B aelicTeue ¢ 21 nekabps 1999 rona PenepanbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npeabloylwyo pegakuunio);

N3roTOBUTENDb - OPraHM3aumns He3aBMCUMO OT €€ OpraH13auMoHHO-NPAaBOBOl (DOPMEbI, a TaKXe NHANBUIAYaNbHbIN
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npeanpvHMMaTenb, NPou3BOAsWME TOBapbl LN peanusaumn notpebutenam (absau B pepakuvn, BBEOEHHOW B
nevicteue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 nekabps 1999 ropa N 212-d3, - cM. npeablayLuyio
penakumio);

WCMONHNTENb - OpPraHn3aumsl He3aBUCMMO OT €€ OpraHN3aLNOHHO-NPaBOBON DOPMbI, @ TakXe MHANBUAYANbHbI
npeanpuHUMaTenb, BbiMONHsoWWe paboTel UM OKasbiBalowwme ycnyru notpebutensiM no BO3ME3OHOMY OOroBOPY
(ab3aL B penakumun, BBeAeHHol B aeiicteue ¢ 21 nekabps 1999 roga PeneparnbHblM 3aKOHOM OT 17 gekabps 1999
roga N 212-® 3, - cM. Npeabiaylyo pefakumio);

nponasey, - OpraHmM3auuns He3aBWCUMO OT €e OpraHn3auMOHHO-NPaBOBON VOPMbI, a TakXe WMHAMBUAYaNbHbIA
npeanpuHUMaTenb, peanusylolme ToBapbl MOTPeObUTENsSM MO OOroBOPY Kynnu-npojaxu (absau B pepakumu,
BBeOEHHOI B Oeicteue ¢ 21 nekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 rona N 212-d 3, - cm.
npeabloylwyo pegakuuio);

absau ytpatun cuny ¢ 9 saHBaps 2005 rona - ®epepanbHblil 3akoH oT 21 gekabps 2004 roga N 171-d3 - cwm.
npenbloylyo peaakumio;

HeZocTatok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obs3aTenbHbIM
TpeboBaHNAM, NPenyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOB/IEHHOM MM MOPSIAKE, WU YCNOBUSIM JoroBopa (npw ux
OTCYTCTBUM WNN HEMONHOTE YCNoBUWA OObLIYHO MpenbaBNsSeMbiM TpeboBaHMSAM), MW UENsM, ONS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro pona 0Obl4HO MCMOMb3YeTCs, WM LensiM, 0 KOTOpbIX Mpoaasel (MCMnonHWTEeNb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPEBUTENEM NPK 3aKNOYEHNM 0OrOBOpa, Uy 0bpasuy v (Mnun) onucaHuio Npy Npojaxe
TOBapa no obpasuy u (unu) no onucaHwio (absay B pepakuun, BBeOEeHHON B neicteue ¢ 21 gekabps 1999 ropa
depnepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-d3; nononHeH ¢ 12 pnekabpsa 2007 roga ®enepanbHbiM
3aKoHOM oT 25 okTa6ps 2007 roga N 234-D 3 - cM. NpeablayLyo penakuuio);

CYLLeCTBEHHBbI HepocTaTok ToBapa (paboThbl, yCnyru) - HeyCTPaHUMbIA HELOCTATOK UM HEOOCTATOK, KOTOPbIA He
MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PAcXOLoB MM 3aTpaT BPEMEHU, UMW BbISBNSETCA HEOOHOKPATHO, UMK
NpOosIBNISIETCSl BHOBb MOCNE €ro ycTpaHeHusl, unu gpyrue nonobHole HepoctaTku (absal B pefakuuv, BBELEHHON B
nencterne ¢ 21 pekabps 1999 ropga PenepanbHbiM 3akoHOM 0T 17 nekabps 1999 rogpa N 212-d3, gononHeH ¢ 9
aHBaps 2005 rona ®enepasbHbIM 3akoHOM oT 21 aekabps 2004 rona N 171-d3 - cM. npeblayLlyto pesakumio);

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ONs XWU3HW, 300POBbS,
uMmyllecTBa noTpebutens u okpyxawowein cpelpl Npu 0ObIYHbIX YCNOBUSIX €ro WUCMONb30BaHWS, XPaHEHUs,
TPaHCMOPTMPOBKM 1 yTUAN3aUMK, a Takxe 6e30MacHOCTb MPoLecca BbINOMHEHUS paboTbl (OKa3aHus yCnyri);

YNONHOMOYEHHas U3roToBUTENEM (MPOAABLOM) OpraHn3aumsa unm ynonHOMOYEHHbIA N3rotosmutenem (MpoaaBLOoM)
WHOMBMOYaNbHbI  NpeanpuHuMatens (ganee -  YNOJAHOMOYEHHas  opraHusaums  WaM  YNOAHOMOYEHHbIA
WHOVBMAYaANbHbIA NpeanpuvHMMaTtens) - OpraHMsauns, OCYWeCTBASAIWAs OMNpeneNieHHyl0 [eATEeNbHOCTb, WK
opraHusauusl, cosgaHHas Ha Tepputopumn Poccuiickon ®Pepepauum n3rotoBUTENEM (NPoAasLOM), B TOM 4ucne
WHOCTPaHHbLIM N3roTOBMTENEM (MHOCTPAHHbLIM MPOAABLOM), BbINOAHAOWME ONpeaeneHHble PyHKUMM Ha OCHOBaHWUN
LlOroBopa C M3roToBMTENEM (MPOAABLIOM) W YMONHOMOYEHHbIE UM Ha MPUHATME W YOOBNEeTBOpeHue TpeboBaHwii
notpebuteneit B OTHOWEHWM TOBapa HeHadfexalwero kadyectBa, nvMbo WHOMBMAOYyaNbHbIA MpeanpuHUMaTessb,
3aperucTpypoBaHHbIi Ha TeppuTtopun Poccuinickon ®epepaumun, BbINONHSAOWAA onpefeneHHble (PYyHKUUMN Ha
OCHOBaHUM [OroBopa C U3roToBMUTENEM (MPOAABLIOM), B TOM YMC/E C UHOCTPAHHBLIM M3roTOBUTENEM (MHOCTPAaHHbLIM
NpoAaBLOM), M YNONHOMOYEHHbIA UM Ha MPUHATUE W YOOBNETBOPeHUe TpeboBaHwii NoTpebuteneil B OTHOLWEHNM
TOBapa HeHagnexauero kayectea (ab3aw AONONHUTENbHO BKAoYeH ¢ 9 aHBaps 2005 roga denepaibHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-9 3);

MMMNOPTEP - OpraHu3aums He3aBWCMMO OT OpPraHu3auMoHHO-NPaBOBOM (POPMbI UMW MHAMBMAYANbHBbINA
npeanpuHMMaTenb, OCYWEeCTBASOWME WMMNOPT ToBapa [ONsS ero nocnedylowein peanMsaumm Ha Tepputopum
Poccuiickoin ®@enepaummn (ab3al [oNoONHUTENbHO BKoYeH ¢ 9 sHBaps 2005 roga depepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3);

Bnagenewy arperaropa umHdopmauuy o0 ToBapax (ycnyrax) (manee - Bnafeney arperatopa) - opraHusauus
HE3aBMUCKMO OT OpPraHM3aLVOHHO-NPAaBOBOW POPMbl MO0 MHAMBMAYANbHBIA NPEANPUHUMATE b, KOTOPbIE SBASIOTCA
BnagenbLuamy Nporpammbl NS 3NEKTPOHHbIX BbIYUCAUTENbHBIX MaWKWH 1 (MnK) BNagenbuammn canta n (Mnmn) cTpaHuubl
caita B MH(POPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn "MIHTepHeT" 1 KoTopble NMpenocTaBnsioT noTpebutento B
OTHOWEHNM onpendeneHHoro Toeapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O03HakOMUTbCS C MpPeanoXeHueMm
npogasua (MCNOAHUTENS) O 3akfAKYeHMM OOorosopa Kymnnu-npodaxu Ttoeapa (4Orosopa BO3ME3OHOro OKasaHus
yCcnyr), 3aKM041MTb C NPOAaBLOM (MCNOSTHUTENEM) JOrOBOP Kynan-npoaaxu (4orosop BO3Me3AHOro okasaHus ycnyr),
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a TakXxe MpOoM3BECTV MPenBaPWUTENbHYIO OMNNaTy ykasaHHOro ToBapa (YCnyru) MyTeM HaNU4HbIX pacyeToB nubo
nepeeofa OEHEeXHbIX CPeAcTB Bfafdenbly arperatopa B pamKax npuUMeHsieMbix ¢oopM Oe3HanuyHbIX pacyeToB B
COOTBETCTBMM C NYHKTOM 3 cTtatbn 16_1 HacToswero 3akoHa n denepanbHbiM 3aKOHOM OT 27 utoHa 2011 ropga N
161-d3 "O HaumoHanbHOW NnaTeXxHon cucteme”.

(A63au nononHUTENBHO BKoYeH ¢ 1 aHBaps 2019 rona ®enepanbHbiM 3aKoHOM 0T 29 mions 2018 roga N 250-
@®3; B pepakumm, BBeoeHHoW B aeincteme ¢ 1 Hosi6psa 2020 rona ®epepanbHbiM 3akoHoM oT 31 uons 2020 roga N
290-® 3. - CM. npeblayLLyto penakLmio)

KoMMeHTapuii kK npeambyne

Mnaea l.
OBLIUE NMNOJTOKEHNUA

Cratbs 1. [paBoBOe perynupoBaHue OTHOLLUEHMA B O6GnacTu 3awuTbl NpaB noTpebutenen

1. OTHoweHus B obnacTu 3awmTbl npas notpebutenel perynupytotca MpaxpaHckum kopekcom Poccuiickoit
depepaummn, HacToAWUM 3aKOHOM, OpyryMn doefepanbHbiMA 3aKOHamy (fanee - 3akOHbl) U MPUHMMaeMbiMU B
COOTBETCTBMM C HVMW WHbIMWA HOPMaTMBHbIMW MPaBOBbiMKM akTamu Poccuiickon ®epepaumn (NyHKT B pelakumu,
BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabps 2004 ropa N 171-D3, - cm.
npeabloywyo peaakumio).

2. MNpasutenbcteo Poccuiickoin depepaumy He BApaBe nopydvaTtb penepanbHblM OopraHaMm MCMOMHUTENbHON
BNACTW NPUHMMATb akTbl, COAEPXaLNE HOPMbI O 3alMTe NpaB NoTpebuTenei.

MpaeutenbctBo Poccuiickoih ®enepaunn Bnpase mspaeBatb OAs8 NOoTpebutens v npomjasua (M3roTOBUTENS,
WUCNOMIHWUTENS, YMNOMIHOMOYEHHOW OpraHMsaumM WanM YNOAHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHuMarens,
uMnopTepa, Brnagenbua arperatopa) npasuna, o0b6s3aTenbHble MNPU  3aKKYEHUN W UCMONHEHUM MYyBNUYHBIX
LLOrOBOPOB (LOrOBOPOB PO3HUYHOWN KyMnu-npodaxu, SHeprocHabXeHus, [OroBOPOB O BbINOHEHWM paboT n 06
oKasaHuu ycnyr).

(A63au gononHUTENnbHO BKNoYeH ¢ 9 aHBaps 2005 rona depepanbHbiM 3akoHoM oT 21 nekabpst 2004 rona N
171-d3; B penakuun, BBegeHHol B gelictene ¢ 5 maa 2020 roga PegepanbHbiM 3akoHOM 0T 24 anpens 2020 roga N
144-D 3. - CM. npenblaylyio peaakumio)

Ab3aL, [onoNHUTENbHO BKtOYeHHbIA ¢ 10 aekabps 2006 rona denepanbHbiM 3aKoHOM OT 25 HosI6pst 2006 rogna
N 193-®3, ytpatmun cuny ¢ 1 aBrycta 2011 roga - PenepanbHbii 3akoH ot 18 mionsg 2011 roga N 242-d3. - Cwm.
npeaplaylyio peaakumto.

KommeHTapuii k ctatbe 1

Cratbsa 2. MexayHapoaHble aorosopbl Poccunckon denepauun

1. Ecnn MexnayHapodHbiM gorosopomM Poccuiickon Pepepaumn ycTaHOBNEHbl UHblE Mpasuna O 3awuTe npas
notpebutenei, 4em Te, KOTOpbIE NMPEeayCMOTPEHbl HacTOSWUM 3aKOHOM, MPUMEHSIOTCS MpasBuna MeX.OyHapoaHoro
norosopa.

(A63au B penakuumn, BBeoeHHol B gelicteme depepanbHbiM 3aKkoHOM oT 8 pekabps 2020 roga N 429-d3. - Cwm.
npeaploywyo pegakumio)

2. PelweHunsa MexXrocynapCTBEHHbIX OPraHoB, MPUHATLIE HA OCHOBAHWM MONOXEHWIA MEXAYHAPOAHbIX AOrOBOPOB
Poccuitickon depepaumm B uUX MCTONKOBaHuKM, npotmeopevawem KoHctutyumm Poccuiickoin depepaumm, He
noanexar ucrnonHeHuto B Poccuiickoin denepauun. Takoe NpoTMBOpeYMe MOXeET ObiTb YCTAHOBNEHO B MOPSIOKE,
onpeneneHHoM penepanbHbiM KOHCTUTYLIMOHHBIM 32KOHOM.

(A63au BononHMTENBHO BKOYEH DeaeparbHbIM 3aKOHOM OT 8 fekabps 2020 rona N 429-d3)

KommeHTapuii K ctatbe 2

Cratbs 3. NpaBo notpebutenen Ha NpocBeLL,eHne B 06n1acTu 3awLmTbl NpaB noTpebutenen
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CTpaHuua 5
ropa)
3akoH P® o1 07.02.1992 N 2300-1

1. lMpaBo notpebuteneid Ha npocBeweHne B obnacTy 3awuTbl npaes noTpebuteneit obecneynBaeTcs
MOCPEeLNCTBOM BKJIOYEHUS COOTBETCTBYIOWMUX TpeboBaHMin B doedepanbHble rocynapCTBeHHble obpasoBaTenbHble
cTaHgapTbel M obpasoBaTefibHble MNPOrpaMMbl, a TakXe MOCPEenCTBOM OpraHvM3auuy CUCTEeMbl MHopMaUmm
notpebuteneit 06 nx npasax 1 0 HEOOXOAUMBIX OENCTBUSX MO 3aWMTE STUX MPaB.

(MyHKT B penakuun, BBeneHHon B gencteme ¢ 1 nona 2021 rona ®epepanbHbiM 3akoHOM oT 11 nioHa 2021 ropa
N 170-® 3. - CM. Npenbloyllyto peaakumio)

2. B uensix peanusaunm npaea notpebuTenei Ha npoceeleHne B obnactu 3awmTbl Npas notpebutener oprax
rocynapCTBEHHOrO Han3opa OCYWeCTBAsieT (DOPMMPOBAHWE W BELEHWE OTKPbITOro W 06WwenocTyrnHoro
rocyAapCTBEHHOro MHAPOPMAaLMOHHOIo pecypca B obnactu 3awmTbl Npae noTpebutenei, kayectea n 6e30MacHoOCTM
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MNpaeutenbcteoM Poccuiickoin depepauun.

(MyHKT pononHMTEnbHO BKtOYeH ¢ 1 nionsg 2021 roga denepanbHbiM 3akoHOM 0T 11 mioHsa 2021 roga N 170-D 3)

(CtaTbs B penakuum, BBeoeHHON B aelicteme ¢ 1 ceHTs6ps 2013 roga @enepalbHbiM 3aKOHOM 0T 2 mnons 2013
roga N 185-® 3. - CM™. npeaployllyto peaakumio)

KommeHTapwuii k ctaTbe 3

CraTtbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MpopaseL (ucnonHuTenb) obsi3aH nepepaTtb NoTpebuTento ToBap (BbIMOMHUTL paboTy, okasatb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwu oTcyTCTBMM B [OrOBOPE YCNOBUA O KayecTBe ToBapa (paboTbl, ycnyru) npomnasel (MCnonHuTenb) obs3aH
nepenatb noTpebutento ToBap (BbINONHUTL PaboTy, okasaTb YCNyry), COOTBETCTBYIOWMNA 0ObIYHO NPeabsABNSEMbIM
TpeboBaHNAM U NMPUroaHbIA ONs Lenei, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poaa obbl4HO MCMOoMb3yeTcs
(nyHkT monmonHeH ¢ 12 pekabps 2007 rona depepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-d3 - cwm.
npeabloylyo peaakumio).

3. Ecnu npogaseu (McnonHWTENb) Npw 3akioYeHun forosopa 6bin nocTaBneH notpebutenem B N3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbIMONHEHUS paboTbl, Oka3aHus YyCnyrv), nponasel, (MCMOSHMTEND)
06s3aH nepenaTtb notpebuTteno ToBap (BbINONHWTL paboTy, okasaTb YCAyry), NMPUroaHblAi OAs UCMOMb30BAHUS B
COOTBETCTBUW C STUMU LIENAMU.

4. MNpn nponaxe ToBapa no obpasuy w(vnm) onucaHuio npopasel, 0b6s3aH nepepaTtb noTpebutento Tosap,
KOTOpbI COOTBETCTBYET 0OpasLy 1(1Mnm) onmcaHuto.

4 1. MNpwn npojaxe OTOENbHbIX BUOOB TEXHWYECKM CNOXHbIX TOBAPOB C MpPenBapuUTENbHO YCTaHOBEHHbIMU
nporpaMmamy Onsl  9NEKTPOHHbIX BbIYUCAUTENbHLIX MawWH noTpebutenio obecrneymBaeTcsi BO3MOXHOCTb
MCNONb30BaTh OTAE/bHbIE BUAbl TEXHUYECKUN CMOXHbBIX TOBAPOB C NpeaBapuTeNbHO YCTAHOBIEHHBIMM NPOrpamMMamMu
ONS 9NEeKTPOHHbIX BblYNCANTENbHbBIX MAWWH, CTPaHaMm NPOUCXOX AEHNS KOTopbIX aBnatoTcsa Poccuiickas ®enepaums
AN gpyrue rocynapctea - YneHbl EBpasninckoro skoHOMUYeckoro cotosa. lNepeyeHb OTAeNbHbIX BUAOB YKa3aHHbIX
TEXHUYECKN CMOXHbIX TOBApOB, MOPSALOK COCTaBMEHMS W BEOEHWUS MEepeyHs nporpaMmm  ONS  3NeKTPOHHbIX
BbIYMCNINTENBHBIX MalWH, CTpaHamy MNPOUCXOXJIOEHMS KOTOpbIX sBnsTcs Poccuiickas depepauns wnu gpyrue
rocymapctea - 4neHbl EBpasniickoro 3SKOHOMMYECKOro COl3a W KOoTopble [HOMXHbl ObiTb MNpeaBapuTeNibHO
YCTaHOB/IEHbl, M MOPSOOK WX MpeaBapuTeNbHOW YCTAHOBKM, BKOYas TpeboBaHMs K  DYHKUMOHWPOBAHUIO,
onpeaenstotcd lNpasntenscteoM Poccuiickon denepaunn.

[MpenBapnTenbHO YCTAHOBMEHHbIE MPOrpaMmbl OfS1 SNEKTPOHHbIX BbIYUCAUTESNbHBIX MalWWH, WUCMOMb3yeMble
notpebutenem Ha OTAENbHbIX BUOAX TEXHWYECKU COXHbIX TOBAPOB ANS OOCTyMa K WHopMauuuM Ha cawtax B
VHGOPMALIMOHHO-TENEKOMMYHIKALUMOHHOW ceT "MIHTepHeT", AoNnXHbl obecneyrBaTb BO3MOXHOCTb UCMONb30BaHUS
6e3 LONONMHUTENbHBIX HACTPOEK (MO YMOMYaHMWIO) MOUCKOBOW CUCTEMbI, CTPAHON NMPOUCXOXAEHNS KOTOPOWA SBNSETCS
Poccuiickaa depepauuns nnn gpyrue rocynapcrsa - YieHbl EBpasninckoro aKOHOMMYECKOrO CO3a, B Nopsake,
ycTaHoBneHHoM [lpaButenbctBoM Poccuiickoin denepaumun. TpeboBaHMsS K yKa3aHHOW MOWCKOBOW CUCTEME U
nopsaok ee onpeneneHus yctaHasnueatotcs MNpasutensctsom Poccuickon denepaunn.

(A63aL, [ononHMTENbHO BKtoYeH ¢ 1 niong 2021 rona ®enepancHbiM 3akoHOM 0T 2 fekabps 2019 ropa N 425-
® 3 (C 3MeHeHUsIMUN, BHECEHHbIMN DepfepanbHbiM 3aKoHOM 0T 22 nekabps 2020 ropa N 460-P3))

I'Ipe,uBapMTeano YCTaHOB/IEHHble nNnporpammbl 0N 3NEeKTPOHHbIX BbIYUCINTENIbHbIX MalluH, WUCNOoJib3yeMble
I'IOTp96VITe)'IeM Ha OTAeNIbHbIX BUOoax TexHN4eCKn CNOo>XHbIX TOBAPOB, OO/IXXHbI B TOM Y/Cne BKAKOYaTb nporpamMmy ans
9NIEKTPOHHbIX BbIYNCNNTENbHbIX MallkH, KOTOopad npegHa3HadYeHa nOnd nowucka, npocMmoTpa wu npmo6peTeH|/|9|
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CTpaHuua 6
ropa)
3akoH P® o1 07.02.1992 N 2300-1

nporpamMMm [Ons 3feKTPOHHbIX BbIYUCAWUTENbHBIX MalWWH, MPUMEHSIEMbIX NOTPEOUTENSMU C  WUCMNONb30BAHMEM
TEXHUYECKM CNOXHbIX TOBAapoOB (Hanee - eauHbIi Mara3uH MpuUnoXeHun), 1M YHKUNOHMPOBaHUE KOTOPOW
OCYLLECTBNAETCH C YYETOM OCHOBHbIX MPUHUMMOB, YTBEPX OAEMbIX (pefepanbHbiM OpPraHoM UCMONHUTENBHOW BNacTw,
OCYLECTBNIAWMM (OYHKUMM MO BbipaboTke U peanuaauun rocynapCTBEHHON MONMTUKA U HOPMAaTVBHO-NPABOBOMY
perynupoBaHmio B cdoepe MHMOPMaUMOHHbLIX TexHonoruni. denepanbHbii opraH WCNOMHUTENbHOW BRacTw,
OCYLWECTBIAWMA pyHKUMN MO BbipaboTke M peannsaunn rocynapCTBEHHOW MOAUTWKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHmio B cdiepe UHMOPMAUMOHHBIX TEXHOMOrMA, TakXe YTBepXOaeT TMepeyeHb nporpamMm Ans
3NEKTPOHHbIX BBIYUCIUTENBHbBIX MALWWH, Pa3MelaemMbiX B €AVHOM MarasuHe NpuioXeHuin B 06s3atenbHOM nopsiake.

(A63ay BononHUTENBLHO BKOYEH ¢ 1 ceHTAbps 2022 rona PenepanbHbiM 3akoHOM 0T 14 mionsa 2022 roga N 266-
d3)

(MyHKT mononHUTENbHO BKAoYeH ¢ 1 anpensi 2021 roga PenepanbHbiM 3aKOHOM 0T 2 Aekabps 2019 roga N 425-
3 (C U3MeHeHUsiIMK, BHeCeHHbIMM DeaeparnbHbIM 3aKoHOM oT 22 aekabps 2020 roga N 460-d 3))

5. Ecnu 3akoHamn vy B yCTAHOBIEHHOM UMW Mopsifke NpenycMOTpeHbl obsisaTenbHble TpeboBaHus K ToBapy
(paboTe, ycnyre), npoaasey, (UCnonHUTENb) 06s3aH Nepenatb NoTpPebuTento ToBap (BbINONHWTL pPaboTy, okasaTb
yC/yry), COOTBETCTBYIOWMA 9TUM TpeboBaHMAM (MYHKT B pedakuuu, BBeAeHHOW B ferctBue ¢ 9 sHeaps 2005 rona
depnepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-d 3, - cM. npeaplayLyio peaakLuio).

KommeHTapui k ctatbe 4

Cratbs 5. MpaBa n 063aHHOCTN U3roTOBUTENS (MCNONIHUTENS, NpoaaBLa) B 0611acTu yCTaHOBNEHUS
cpoka cnyxo6bl, cpoka rogHoCcT1 ToBapa (paboTbl), a TakXe rapaHTUAHOro cpoka Ha ToBap (pabory)

1. Ha TtoBap (paboty), npegHasHayeHHbIn OANns ONMTENbHOrO WCMNONb30BaHUS, U3roTOBUTENb (MCMONHUTEND)
BMNpaBe ycTaHaBNMBaTb CPOK CRyxbbl - nepuon, B TEYEHUE KOTOPOro M3roTOBUTENb (MCMONHWUTENb) 06s3yeTcs
obecneumBatb NOTPebUTENIO BO3MOXHOCTb WCMONMb30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CyWeCTBEHHble HEOOCTAaTKM Ha OCHOBaHUW nyHkTa 6 ctatbu 19 m nyHkta 6 ctartbm 29
HacToswero 3akoHa (MyHKT B pegakuuv, BBeAeHHON B gelncteme ¢ 9 sHeapsa 2005 roga depepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-d3, - cM. Nnpenbloyllyo peaakLmio).

2. Wasrotoeutenb (McnonHuTenb) ob6si3aH ycTaHaBnMBaTb CPOK Cnyx6bl ToBapa (paboTbl) ONUTENbHOrO
nofb30BaHMs, B TOM YWCNe KOMMAEKTYoWMX WU3genui (nertanen, ys3nos, arperatos), KOTOpble MO WCTEYEHUM
onpeneneHHoro neproaa MoryT NPeacTaBsTb ONAaCHOCTb ANS1 XW3HW, 300PO0BbS NOTPEBUTENS, MPUYNHATE BPEL ero
UMYLLECTBY MWW OKpyXawwen cpepe (NyHKT B pedakuumv, BeBedeHHOW B pdeictsve ¢ 9 gaHBapsa 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLyio pefakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATHCS €AMHULAMM BPEMEHMW, a TakXe WHbIMU eanHuLaMu
n3MepeHus (KunomMeTpamu, MeTpamm 1 NpoYMMMN e4MHULAMWN U3MEPEHUS NCXOLA N3 PYHKUMOHANBHOrO Ha3HaYeHUs
ToBapa (peaynbTtata paboTbl)) (MyHKT gononHeH ¢ 21 nekabps 1999 roga denepanbHblM 3akoHOM oT 17 gekabps
1999 roga N 212-d 3 - cM. Npeabiaylyo pesakumio).

4. Ha npofykTbl NUTaHWs, NapgIOMEPHO-KOCMETUYECKIME TOBAPLI, MEOUKAMEHTbI, TOBAPbl ObITOBOA XMMUU 1 UHbIE
nonobHole ToBapbl (PaboTbl) U3roTOBMTENb (MCMONHMTENb) 0683aH ycTaHaBnMBaTb CPOK FOLHOCTM - mepuod, no
MCTEYEHNN KOTOpOro ToBap (paboTa) cuMTaeTCs HEMPUrOAHbIM ANS WCMONb30BaHWS MO HA3HAYEHUKO (MYHKT B
penakuuv, BBeAeHHol B aeincteme ¢ 9 sHeaps 2005 ropa PenepanbHeliM 3akoHOM oT 21 aekabps 2004 ropa N 171-
D3, - cM. NpeblayLyo pefakLuuio).

5. Mpopaxa ToBapa (BbiNONHEeHNe paboTbl) N0 UCTEYEHMU YCTAHOBNIEHHOIrO CpokKa roOHOCTWU, a TakXe ToBapa
(BbINONHeHVe paboTbl), HA KOTOPbIA OONIXEH OblTb YCTaHOBNEH CPOK FOOHOCTU, HO OH He YCTaHOBJEH, 3anpeLwaeTcs
(NyHKT B pelakuuu, BBeLeHHoW B aelicTeme ¢ 21 aekabpsa 1999 ropa PenepanbHbiM 3akoHOM oT 17 aekabps 1999
roga N 212-d 3, - cM. Npeabiaylyo peaakumio).

6. NaroTtoBnTENb (MCMONHUTENL) BrpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuop, B
TeYeHne KOTopOoro B ciyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBMTenb (MCMOMIHMTENb), NPoAaBeL,
YNO/IHOMOYEHHAS! OpraHM3aumns UAn ynonHOMOYEHHbI MHAMBWAYyaANbHbIA NpeanpuHUMaTens, umnoptep o06s3aHbl
yooBneTBOpUTL TpeboBaHus noTpebuTens, ycTaHOBNEHHble cTatbsMu 18 n 29 HacTosiwero 3akoHa (MYHKT B
pelakuuuv, BBeLeHHol B aelicTBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
D3, - CM. NpeblayLyo pefakLuio).

Marotoeutenb BrpaBe TnMpPUHATb 06513aTeNbCTBO B OTHOWEHUM HeOocTaTkoB TOBapa, 06Hapy)KeHHbIX no
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CtpaHnua 7
ropa)
3akoH P® o1 07.02.1992 N 2300-1

UCTEYEHNN YCTAHOBNEHHOIO WM rapaHTUAHOro cpoka (HOononHWTENbHOE 0643aTenbcTBO) (ab3al AoMNONHUTENbHO
BK/tOYEH ¢ 9 siHBaps 2005 rona denepanbHbiM 3akoHoM oT 21 nekabpsi 2004 roga N 171-d3).

ConepxaHvne [ONOMHUTENbHOrO 0653aTenbCcTBa W3rOoTOBUTENS, CPOK [HOEACTBMS Takoro obsisatenbcriBa u
NopsilOK OCYLWeECTBNEHNs noTpebutenem npae no TakoMy obs3aTenbCTBy OMNpenensioTcs uarotosutenem (absauy
LOMONHUTENbHO BKJIOYEH ¢ 9 siHBaps 2005 ropa deaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-d3).

7. Mpoaasey BNpaBe yCTaHOBUTb Ha TOBAap rapaHTWHbIA CPOK, ECNN OH HE YCTAHOBJIEH N3rOTOBUTENEM.

Mponaeel Bnpaee NpuHSTb 0693aTeNbCTBO B OTHOLWEHUM HeOoCTaTKOB ToBapa, 0BHAPYXEHHbIX MO UCTEYEeHUN
rapaHTWUIHOro cpoKa, YCTaHOBIEHHOIr0 N3roTOBUTENEM (HOMNONHUTENbHOE 0053aTENbCTBO).

CopepxaHvue LOMOMHUTENBHOrO 0653aTenbCTBa NPOAABLA, CPOK AEWCTBMS Takoro obsi3aTenbcTea M NoOpsaok
OCyLLeCTBNEHUS NOTPebUTENEM NpaB No TakoMy 06s3aTenbCTBy ONPEnEeNnsoTCs LOrOBOPOM MeX Ay NnoTpebutenem u
npoaaBLOM.

(MyHKT B peaakumnn, BBeleHHOW B AenicTeue ¢ 9 aHBaps 2005 rona denepanbHbIM 3akoHOM 0T 21 nekabpsi 2004
roga N 171-® 3. - C™. npeabioyllyo pesakumio)

8. MsrotoBnTenb (nponaeel) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKM ToBapa, 0OHApPYXeHHbIe B TeYeHne cpoka
LencTBMS OOMoNHMTENbHOro 06s3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctaTtbu 18 HacTosiwero
3akoHa, a Mocne OKOHYaHWs cpoka AEeCTBUS OOMOSIHUTENbHOro 06si3aTenbcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbn 19 HacToswero 3akoHa (NyHKT OOMOMHUTENbHO BKOYeH ¢ 9 aHBaps 2005 rona denepanbHbIM 3aKOHOM OT
21 nekabps 2004 roga N 171-93).

KommeHTapuii Kk ctatbe 5

Cratbs 6. O6513aHHOCTb U3roTOBUTENS 06€eCneyYnTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro
obcnyxuBaHus ToBapa

NaroTtoButenb 06s3aH o6ecnedynmTb BOZMOXHOCTb MCMO/Mb30BaHWSl ToBapa B Te4yeHue ero cpoka cnyx6bol. Ons
3TOW Lenv N3roToBmTeNnb obecneymBaeT PEMOHT 1 TeXHUYeckoe obCnyXnBaHue ToBapa, a TakXe BbiMyck U MOCTaBKy
B TOProBblE U PEMOHTHbIE OpraHvM3auuyM B HEOOXOLMMbIX ONsi PEMOHTA U TEXHWYeckoro obcnyxuBaHusi obbeme 1
acCcopTMMEHTE 3anacHblX YacTeill B TeYyeHue cpoka Mpou3BOACTBA TOBapa W MOCNE CHATWS ero ¢ NPOW3BOACTBA B
TeyeHue cpoka cnyx6bl ToBapa, a Npy OTCYTCTBMM TaKOro Cpoka B TeYeHMe AEecsATV NeT Co OHS nepenayn ToBapa
notpebutento.

KoMmeHTapuii K ctatbe 6

Cratbs 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb nMeeT NpaBo Ha To, 4TobkbI ToBap (paboTa, ycnyra) npw 06blYHbBIX YCIOBUSIX Er0 UCMO/b30BaHUS,
XPaHeHns, TPaHCMOPTUPOBKN W yTunm3auun 6bin 6e3onaceH ANns XWsHW, 300pOBbA NOTpebuTens, okpyxawowen
cpelpbl, a TakXe He MPUYMHAN Bpen uMywectBy notpebutens. TpeboBaHusi, KOTOpble AO0MXHbI obecrneyvBaTtb
6e3onacHocTb ToBapa (paboTbl, ycnyru) LN XW3HW U 300POBbS MOTPebuTens, okpyXawuwer cpedbl, a Takxe
npenoTBpalleHne MNPUYMHEHUS Bpeda WUMyLeCTBY noTpebutens, sBNsiOTCS 00s3aTenbHbIMMA UM yCTaHaBAMBAOTCS
3aKOHOM WUNN B YCTAHOB/IEHHOM UM Mopsinke (NMyHKT B pefakumun, BBEAEHHON B gelictBue ¢ 21 nekabps 1999 rona
depnepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-d 3, - cM. npeablayLuyio pefakumio).

2. WsrotoButeno (ucnonHutenb) obs3aH obecnedynBatb 6esonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CpoKa cnyX6bl MK cpoka rogHOCTY ToBapa (paboThl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBMTENb (UCMOMHUTENB) HE YCTAHOBMA Ha
ToBap (paboTy) cpok cnyx6bbl, OH 06s3aH obecneunTb GesonacHoCTb ToBapa (paboTkl) B TeYEeHUe OecsTi NeT co AHS
nepegayun Toeapa (paboTbl) noTpedbutenio.

Bped, NpUYMHEHHbIA XXW3HW, 300POBbID WAM  UMyLWECTBY MoTpebuTtens BCNeACTBUE HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOLNEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosiwero 3akoHa.
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3. Ecnu nna 6e3onacHoro Mcrnonb3oBaHWs ToBapa (paboTbl, YCNyru), ero XpaHeHusl, TPaHCMNOPTUPOBKW W
yTunmsaumm Heobxoammo cobnogate cneunanbHble npaeuna (ganee - npasuna), W3roTOBUTENb (MCMOSHUTENb)
06513aH ykasaTb 3TW NpaBufia B COMPOBOAMTENbHOM OOKYMeHTauuu Ha ToBap (paboTy, yCnyry), Ha 3TuKeTke,
MapKVpPOBKOW WM WHbIM criocoboMm, a npogasel (McrnonHMTeNb) 06si3aH OOBECTM 3TW MpasBuna A0 CBEAEHUS
notpeburtens.

4. Ecnn Ha ToBapsbl (paboThbl, yCnyrn) 3aKOHOM WK B YCTAHOBNIEHHOM UM MOPSAKE YCTAHOBNEHbI 06A3aTeNbHbIE
TpeboBaHns, obecneyvBaowme mx HGe3o0nacHOCTb AN XW3HW, 300POBbS NOTPebUTEns, oKpyxXarwwen cpedpl U
npenoTBpaleHne NPUYUHEHUS BpeLa UMYyWECTBY NOTPebuTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNAM noanexut obsisaTeNbHOMy MNOATBEPXIEHWIO B MOPSAKE, MPedyCMOTPEHHOM 3aKOHOM U WHbIMU
npaBoBbIMK akTamu (ab3al B peagakuun, BBeeHHol B feincteme ¢ 9 siHeaps 2005 roga PenepanbHblM 3aKOHOM OT 21
nekabps 2004 rona N 171-d 3, - c™. npeablayllyto pefakumio).

He ponyckaeTcsi npogaxa ToBapa (BbinosHeHue paboTbl, okasaHue ycnyru), B TOM Yyucne UMMNOPTHOrO ToBapa
(paboThl, ycnyru), 6e3 nHpopmaumm 06 ob6si3aTeNnbHOM NOATBEPXAEHUN €O COOTBETCTBUS TPEBOBAHUSAM, YKA3aHHbLIM
B NyHKTe 1 HacToswel ctaTby.

(MyHkT B pepakuun, BBeoeHHoN B feiictere ¢ 21 aekabpsa 1999 roga PenepanbHbliM 3akoHOM 0T 17 aekabps
1999 roga N 212-P 3, - cM. Npeaplaylyo peaakumio)

4_1. He ponyckaeTcs npojaxa Toeapa, B TOM Y/WCNe MMNOPTHOro ToBapa, colepXallero uHdopmaumio, 3a
pacnpocTpaHeHne KOTOPOo NpeaycMoTpeHa adMUHUCTPATUBHASA UM YTONOBHASA OTBETCTBEHHOCTD.
(MyHKT pononHMTENbHO BKoYeH PefepanbHbIM 3aKOHOM OT 5 nekabps 2022 rona N 478-D 3)

5. Ecnu ycTtaHoBneHo, 4To npu cobnogeHnn notpebrtenem yCTaHOBIEHHbIX NPaBU UCMONb30BaHUs, XpaHeHNs
W TPaHCMOPTMPOBKKU ToBapa (paboTbl) OH NMPUYNHAET UK MOXET MNPUYMHUTD BPEeL XMW3HWU, 300P0BbIO U UMYLLECTBY
notpebutens, okpyxawllen cpene, W3rotToBMTeNnb (UCMONHWTENb, MpodaBel) 00s3aH He3aMennuTeNbHO
NPUOCTaHOBUTb €ro NPON3BOACTBO (peannaaumnio) 40 yCTpaHeHNs NPMYMH Bpena, a B He0OX0AMMbIX CNyHasx NPUHSTb
Mepbl M0 U3BATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebuTtens (noTpebutenen).

Ecnn npuuvHbl Bpeda ycTpaHWTb HEBO3MOXHO, W3roTOBMTENb (MCMONHUTENb) 00s3aH CHATb Takoi ToBap
(paboty, ycnyry) c npowusBoncTtBa. [lpy HEBbINOMHEHUW W3rOTOBUTENEM (MCNOMHUTENEM) 3TOW 065S3aHHOCTU
YMNOMHOMOYEHHbIN hbenepanbHbli opraH WCMONHUTENbHOW BNACTW MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHEro pblHka u (Mnm) oT noTpebutens mnm notpebutenel B nopsake, yCTaHOBIEHHOM
3akoHopatenbcTBoM Poccuiickoin denepaunmn (ab3aw B peaakumv, BBeAeHHON B OeictBme ¢ 9 sHeaps 2005 ropa
depnepanbHbIM 3aKkoHOM 0T 21 aekabps 2004 roga N 171-d3; B pepakumn, BBeieHHON B feicteue ¢ 1 arycta 2011
rona ®epepanbHbIM 3akoHOM oT 18 mions 2011 roga N 242-P 3, - cM. NpeablayLlyo peaakumio).

Y6bITKW, NPUYMHEHHbIE MOTPEBUTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, yCnyru), noanexart BO3MELEHUO
N3roToBMUTENEM (MCMONHUTENEM) B NONHOM 06 beMe.

6. MyHkT yTpatun cuny ¢ 9 sHeaps 2005 rona - PenepanbHblil 3akoH 0T 21 gekabps 2004 rona N 171-d3 . - Cwm.
npeablaylwyo penakumio.

KoMmeHTapuii K ctatbe 7

Cratbs 8. lpaBo noTpebutens Ha UHopMaL Mo 06 M3rotToBuTene (UCNONHUTENe, NPoaaBsLe,
BNnagenbLe arperatopa) u o Tosapax (paborax, ycnyrax)

(HanmeHoBaHve B pepnakumm, BBegeHHoN B genctene ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM OT 29 nions
2018 rona N 250-® 3. - CM. npeapiayluyio pegakuuio)
1. MNotpebutens BnpaBe noTpeboBaTb NPenoOCTaBNEHUs HeobBXOOMMON M [OCTOBEPHOW WHcpopmauun ob
N3roToBMTENE (MICMONHWUTENE, MPOLABLE), peXuMe ero paboTbl 1 peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B MyHKTe 1 HacToslWeh cTatbh MHPOPMaUMs B HarnsgHOW M LOCTYNHOW ¢hopMe A0BOAUTCS OO
cBeeHusl noTpebuTenein nNpy 3akNto4eHU JOrOBOPOB KyMau-Npoaaxu U LOroBOPOB O BbINOSHEHUM paboT (okasaHum
ycnyr) crnocobamu, MNPUWHSATBIMA B OTHOENbHbIX cdepax obcnyxuBaHus notpebuteneir, Ha pPycckoMm s3blke, a
LOMONHNTENBHO, MO YCMOTPEHWUIO U3rOTOBUTENS (MCMONHUTENS, NPOoaBLa), Ha rocyAapCTBEHHbIX S3blkax CyObekToB
Poccuiickoin ®epepauum n poaHbix s3blkax Hapoaos Poccuiickor denepaumu.

3. YnonHoMo4yeHHas opraHusauus unn ynonHOMOYEeHHbI UHAMBMAYaNbHbBIM NpeanpuHuMaTesnb no TpeﬁoBaHl/IIO
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notpebutens 06s3aHbl NPENOCTABUTbL MNOATBEPXIEHWE CBOUX MOMHOMOYUIA, BbITEKAKOWMX U3 3aKMOYEHHOTO UMK
[oroesopa C n3rotTosmTenem (NPoaasLIOM).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 nong 2018 roga N 250-
D3)

KoMmeHTapuii K ctatbe 8

Cratbs 9. UHbopmaumsa 06 narotosurene (MCNonHUTeNe, Npoaasue, Bnagenble arperatopa)

(HammeHoBaHue B pepakuun, BBefeHHon B geincTteune ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT 29 uons
2018 roga N 250-d 3. - CM. npeblayLwyto penakLumio)

1. WsrotoBuTtenb (McmonHWTEnb, npofaBel) o0653aH [LOBECTU [O CBeAeHus noTpedbuTtenss upMeHHoe
HanMeHoBaHue (HanMeHOBaHWe) CBOe opraHm3aunm, MecTo ee HaxoXaeHns (aapec) u pexum ee paboTsbl. MNpoaasel
(ncnonHWTENb) pasMellaeT ykasaHHylo MHGOPMauMio Ha BbiBecke (ab3al B pedakuvu, BBELEHHOW B OelcTBMe ¢ 9
aHBaps 2005 rona @enepasnbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-D3, - cM. npeabloyllyo peaakLmio).

NarotoBuTeNb (MCMOMHUTENb, NPOAABEL) - WHAOUBUAYasbHbIA NPEAnPUHUMATENb - OOSIXEH MPEenoCTaBUTb
noTpebutento MHAOPMALIMIO O FOCY1apPCTBEHHON perucTpaunm u HaMMEHOBaHUN 3apPerncTpPUPOBABLLErO Ero opraHa.

NarotoBntens (npopaseu) o0653aH [HOBECTM [0 cCBedeHWs notpebuTtens UPMEHHOE HaUMEHOBaHWe
(HaMMeHOBaHMWE), MECTO HaxoXOeHus (agpec) M  pexum paboTbl YNOMHOMOYEHHOW opraHusaumm wunu
YMNONHOMOYEHHOr 0 MHAMBUAYaNbHOrO NpeanpuHMMaTens.

(A63ay nononHUTENbHO BKtoYeH ¢ 1 aHBaps 2019 roga ®enepalbHbIM 3akoHOM oT 29 mions 2018 roga N 250-
d3)

1_1. YNONHOMOYEHHas opraHu3aums WAn YnoSIHOMOYEHHbIA WHAMBMAYaNbHbIA NpeanpuHUMaTens B Chyvae
obpaweHuns noTpebutens ob6s3aHbl OOBECTU OO €ro CBeAeHus uHpopmaumio o cebe n msrotosutene (Nponasue)
(doMpMEHHOE HavMeHoBaHWE (HaMMEHOBAaHWE), MEeCTO HaxoXIeHus (agpec), pexum paboTbl, rocynapCTBEHHbIN
pPerncTpauMoHHbIA HOMEp 3anucu O CO34aHuK IPUAMYEecKoro nuua, amunuio, UMs, OTY4eCTBO (ecnu uMeeTcs),
rOCYOapCTBEHHbIA PErucTpaunoHHbIA HOMEpP 3anucyM O rOCyLapCTBEHHOW peructpauum uanyeckoro nuvua B
KayecTBe MHOMBMAOyanbHOro npeanpuHuMatens). YNOMHOMOYEHHass opraHvsaums  WaM  ynoJIHOMOYEHHbIN
WHOMBMAYaNbHBIA NpeanpuHMMaTesb BrpaBe [LOBECTW [LO CBeAeHus notpebutenelii uHdopmaumio o cebe
NnoCcpPeiCcTBOM €€ pasMelleHNs Ha CBOEeM calTe B MH(OPMaUMOHHO-TENEKOMMYHUKAUNOHHOW ceTu "VIHTepHeT",
uHdopmaumo 06 unarotoeuTene (MponasBLe) MOCPELACTBOM pasMelleHVsl Ha CBOeM caiTe B WHMOPMaLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "VIHTepHeT" CCbINKK Ha CTpaHuuy canta n3rotosmTtens (npogasua) B MHOOPMaLMOHHO-
TENEeKOMMYHMKALMOHHOM ceTu "MIHTepHeT", cooepxallyto nHgpopmaumo 06 nsrotosutene (nponasue).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 nong 2018 roga N 250-
D 3)

1_2. Brnapenew arperatopa ob6s3aH OOBECTM A0 cBeAeHUs noTpebutenei nHgopmaumio o cebe 1 npoaasue
(ucnonHutene) (OUPMEHHOE HaMMEHOBaHWE (HAWMEHOBAHMWE), MECTO HaXOXAeHUs (ampec), pexum paboThbl,
rocynapCTBEHHbI PerncTpaunoHHbIA HOMEpP 3anucu O CO34aHuM PUANYECKoro nvua, amuanio, UMs, OTYECTBO
(ecnu nmeeTcs), rocyfapCTBEHHbIA PErncTpaLmoHHbIA HOMEP 3anucK o0 rocy4apCTBEHHOW perncrTpaumm unsnyeckoro
Mua B KayecTBe WHAOMBUAOYaNbHOrO NPeanpuHMMaTens), a TakxkXe 00 MMEeloWnxcs W3MEHEHNSX B yKasaHHOW
nHchopmauun. Bnapenew arperatopa [oBOAMT OO CBedeHws notpebuteneit nHgopmaumio o cebe u npopasue
(uicnonHWTEne) NOCpeacTBOM ee pasMelleHuss Ha CBOWX caiTe W (Unu) cTpaHuue cainTta B WHOPMaLUOHHO-
TeNeKoOMMYyHVKaUMoHHOW ceTn "MHTepHeT". MIHdhopmMaumio o0 npodasue (MCnonHUTene) Bnagenew arperatopa snpase
JNOBECTW 0O CBeleHust notpebuteneit NMocpencTBOM pasMeleHns Ha CBOMX caiTe W (MnM) cTpaHuue caita B
WHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHON ceTn  "MHTepHeT" cCbinkm Ha CcalT npodasua (MCNonHWTens) B
WHPOPMaLIMOHHO-TENEKOMMYHMKaUMOHHOM ceTn "IHTepHeT".

(MyHKT gononHMTeNbHO BKAOYeH ¢ 1 aHBaps 2019 rona denepanbHbIM 3aKkoHOM oT 29 uong 2018 roga N 250-
D3)

1_3. Mpognasew (ucnonHuTenb) 0b6s3aH NPenoCcTaBnTb BNafenblly arperatopa U pasMecTiTb Ha CBOEM caiiTe B
NHMOPMALIMOHHO-TEIEKOMMYHMKALUNOHHOM ceTu "MIHTepHeT" (NMpy ero Hanuyum) 0oCTOBEPHY0 UHdopMauuio o cebe,
yKasaHHylo B nyHKTe 1_2 HacToswew ctatbu. B cnyyae, ecnvm nmeroTca n3aMeHeHns B Takow nHgopmauum, npogaseLl
(ucnonHutenb) ob6s3aH B TeuyeHWe OOHOro paboyero OHS C MOMEHTA BHECEHWS B Hee W3MeHeHWid cooblwmTb
Bnamjenbuy arperatopa 06 3TWX W3MEHEHMSX W pa3MecTUTb MX Ha CBOEM caiTe B UWH(OPMALMOHHO-
TENEeKOMMYHMKaLMOHHON ceTun "VIHTepHeT" (Mpu ero Hanuuun). Bnapnenew arperatopa 0653aH BHECTW 3TU U3MEHEHUS
B MHCpOpMauuio O NpofaBLe (MCMONMHUTENE) B TeYyeHue OHOro paboyero OHS, eCnu pasMelleHVe YKas3aHHoW

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua

NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;
javascript:;

O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CtpaHuua 10
ropa)
3akoH P® o1 07.02.1992 N 2300-1

HpopMaLmn ocywecTBNSETCA Ha canTe Bnagenbua arperartopa v (Mnun) ero cTpaHuue canTta B MHGOPMAaLMOHHO-
TenekoMMyHuKaumoHHom cetn "intepHeT".

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM oT 29 nons 2018 roga N 250-
D3)

2. Ecnn BnO DesATEeNbHOCTW, OCYWECTBASIEMbIA WM3rOTOBMTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXWUT
NMLEH3NPOBAHMIO U (MNKN) WUCMONMHUTENb WMEET TFOCYLapCTBEHHYID akKpeouTauuioo, 0O CBeLeHWs noTpebutens
LonxHa 6blTb AoBedeHa MHdopMaums O BMAE OESTENbHOCTW W3roTOBUTENS (UCMONHUTENs, npogasua), Homepe
NNUEH3M N (ANK) HOMepe CBUOETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauuun, cpokax OencTBMSA YKasaHHbIX
nuueH3un n (UIKn) CBMOETENbCTBA, a TakXe MHdopMaums o6 opraHe, BblOaBWEM yKasaHHbIe NMUEH3U0 1 (1nn)
CBMOETENLCTBO (MYHKT B pefakuun, BBELEHHOW B AeicTene ¢ 29 okTs6ps 2006 rona denepanbHbIM 3aKOHOM OT 16
oKTs16ps 2006 roga N 160-d 3, - cM. NpebloyLyto penakumio).

3. MIHgopmaumsi, npenycMoTpeHHas nyHkTamMu 1 1 2 HacTosiwen ctatbu, JONXHa ObiTb OOBENEeHa A0 CBeAEeHUS
notpebuteneil Takxe NPy OCYLWECTBNEHUN TOProBnav, BbITOBOrO M MHbIX BUAOB 0BCNyXMBaHWA noTpebuTtenei Bo
BPEMEHHbIX MOMELEHNsIX, Ha SipMapkax, C NI0TKOB WM B APYrux Cryvasix, eCnv TOproBnsi, 6bITOBOE W WHble BUAbI
obcnyxmBaHus NoTpebuTeneli OcylWeCcTBNAIOTCS BHE NMOCTOSHHONO MECTA HAX0X AEHNS NpoaasLua (MCNoNHNTENs).

KommeHTapui k ctatbe 9

Cratbs 10. UHdopmauums o ToBapax (paboTax, ycnyrax)

1. NaroTtoButenb (UcnonHuTeNb, NpoaaseLl) 06s3aH CBOEBPEMEHHO MPEAOCTaBNATb NOTPebuTento Heo6XxoauMyo
M OOCTOBEPHYl0 MHEpopMauuio o ToBapax (paboTax, ycnyrax), obecneyvBarolyto BO3MOXHOCTb WX MPaBWUIbHOrO
Bblbopa. o oToenbHbiM BuAaMm ToBapoB (paboT, ycnyr) mepeyeHb M crnocobbl LOBELEHUS UHGOpMauUMKU [0
noTpebutens yctaHaesnuearoTcs MNpaBntenbctBoM Poccuiickoin denepaumm.

2. IHdpbopmauwms o ToBapax (paboTax, ycnyrax) B 06s13aTenoHOM Nopsiake A0MXHA CoOAepXaThb:

HanMeHOBaHMe TEeXHWYECKOro pernameHTa WAnM WHOe YCTaHOB/IEHHOe 3akoHo4aTenbCTBOM Poccuitckom
depepaumm 0 TEXHWYECKOM PErynnpoBaHWM U  ceBuaeTenbcTBylowee 06 00s3aTenbHOM NOLTBEPXAEHUN
cooTBETCTBMS ToBapa obo3HadveHve (absau B pefakuuu, BBeOEHHOW B JeictBme ¢ 9 saHBapst 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 ropa N 171-D 3, - cM. NpeabloyLyio pefakLmio);

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKNX CBOMCTBAX TOBApOB (paboT, ycnyr), B OTHOWEHUM NPOAYKTOB NMUTaHNS
CBefeHns 0 cocTase (B TOM YucCne HaMMEeHOBaHWE MCMONb30BaHHbIX B NMPOLLECCE U3roTOBNEHUS NPOLYKTOB MUTaHUS
nuwesbix 1o6aBoK, 6MONOrMYEcKn akTUBHBIX 40OABOK, MHOPMAUMS O HANMYMN B NPOAYKTaxX NMATaHWS KOMMOHEHTOB,
NOMYYEHHbIX C MPUMEHEHNEM TEHHO-VMHXEHEPHO-MOONM(PULUNPOBAHHbLIX OpraHn3MoB, B ClyYae, ecnvm copepXaHue
yKasaHHbIX OpraHn3MoB B TakOM KOMMOHEHTEe cocTaBnsieT 6onee OEBSATU OECSATbIX NMPOUEHTA), NMUWEeBO LIeHHOCTH,
HasHayeHumn, 06 yCnoBMSX NMPUMEHEHNS U XPaAHEHWS NMPOAYKTOB NUTaHMs, 0 cnocobax n3roToBneHNUs roToBbix 604,
Bece (06beme), HaTe 1 MECTE M3rOTOB/IEHUS U YNaKoBKM (pacgpacoBKy) MPOOYKTOB NMUTaHWS, a TakXe CBeAeHUs O
NPOTMBONOKA3aHUSAX OAS WX NPUMEHEHWS MPU OTAEeNbHbIX 3abonesaHusix. [epedyeHb ToBapoB (paboT, ycnyr),
WMHCopMaLMa O KOTOpbIX A[OMXHa codepXatb MNPOTUBOMNOKA3aHWs A8 WX MNPUMEHEHUS Mpu  OTAENbHbIX
3abonesaHusix, yteepxnaetca [paeuntenbctBoMm Poccuiickoin depepaumm (ab3al B pepnakuuv, BBELEHHOW B
nenctene ¢ 9 sHeapst 2005 roga dDepepanbHbiM 3akoHoM OT 21 nmekabpst 2004 roga N 171-d3; pononHeH ¢ 12
nLekabps 2007 rona @enepanbHbIM 3aKoHOM 0T 25 okTs6ps 2007 roga N 234-D 3 - cMm. npeabloyuyio peaakLmio);

LueHy B pybnsix n ycnosusi npuobpeTteHus ToBapos (paboT, ycnyr), B TOM yucfie npu onnate ToBapos (pabor,
yCnyr) 4epes onpeneneHHoe BpeMs NMocne ux nepenayv (BbINOMHEHUS, OKasaHusl) NOTPEOUTENIO, MOMHYKD CyMMY,
noanexallyto Beinnate noTpedutenem, 1 rpadpuk NoraweHmst 3To CyMMbI;

(A63au B penmakuuu, BBeneHHon B gelicteme ¢ 1 nons 2014 rona PenepancHbiM 3akoHOM oT 21 nekabpst 2013
roga N 363-9 3. - C™. Npeabioyllyo peasakumio)

rapaHTUiHBIA CPOK, ecnv OH ycTaHoBNeH (ab3au B pedakuuv, BBe4eHHOW B Oeicteme ¢ 21 gekabps 1999 roga
depnepanbHbiM 3akoHOM 0T 17 gekabpst 1999 roga N 212-d 3, - cM. NpeablayLyio pefakLmio);

npasuna n ycnosust 3o eKTUBHOro 1 6e3o0nacHoro Ncnonb3oBaHms ToBapos (paboT, ycnyr);

nHdpopMaLmio 06 3HepreTM4eckon agpdPEeKTUBHOCTU TOBAPOB, B OTHOLWEHUN KOTOPbIX TpeboBaHWe O Hanny4un
TaKoW MHpopMaUMM onpedeneHo B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 asHeprocHepeXxeHun M 0 MOBbILEHUN
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aHepreTnyeckol agopekTBHOCTM (ab3aL, AONONHUTENBHO BKOYEH ¢ 27 Hosbpsa 2009 ropa PenepasnbHbiM 3aKOHOM
0T 23 Hosibpsa 2009 roga N 261-D 3);

Ab3aupl cenbMol - TpUHAALUATHIA Npenablaylwen peaakummn ¢ 27 Hosbpsa 2009 ropa cumTaloTcsl COOTBETCTBEHHO
ab3auamu BOCbMbIM - YeTblpHaALaThIM HacTosweh peaakumm - deaepanbHblii 3aKoH 0T 23 Hosibps 2009 ropa N 261-
D3.

CPOK CNy>6bl UM CPOK FOAHOCTM TOBAPOB (PaboT), YCTAHOBNEHHLIA B COOTBETCTBUMN C HACTOSIWMM 3aKOHOM, a
TAKXe CBeLeHMs 0 HeobXOoAWMbIX HOEeNCTBUSX MNOTPEObUTEeNs Mo MCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NMOCNELCTBMSAX MPU HEBLINOMHEHUN TakuWx [LOENCTBWUIA, ecnu ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
NPeAacTaBnsSlOT OMacHOCTb A5 XW3HWU, 340POBbS U UMYyLWECTBa NOTPebuTens unm cTaHoBSITCS HENMPUroAHbIMUA ANS
MCMONb30BaHNS MO HA3HAYEHUIO;

agpec (MecTo HaxoXxgneHusl), OMPMEHHOE HauMeHoBaHWe (HaMMeHOBaHWe) W3roToBUTENs (MCMONHUTENS,
npofasLa), ynosHOMOYEHHO opraHu3aunm Uan ynoaHOMOYEHHOrO HAMBUAYanbHOro NpeanpuHMMaTens, umnopTepa
(ab3ay B penakuun, BBELEHHOWN B feicTBre ¢ 12 nekabps 2007 rona denepanbHbiM 3aKkOHOM 0T 25 okTs6ps 2007
roga N 234-® 3, - cM. npegblayLyo peaakumio);

Ab3aL BOCbMOW NyHKTa 2 HACTOSIWER cTaTbl B YacTy OOBEOEHUs 40 noTpebutens nHgopmaumm ob nmnoprepe
BcTynun B cuny ¢ 30 mapta 2005 ropa (Mo nctedeHUn OeBsiIHOCTa OHEl nocne AHS ouumManbHOro onybnmMkoBaHns
®depnepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171-d3) - ctatbs 2 DenepanbHoro 3akoHa ot 21 gekabps 2004
rona N 171-d3.

nHgopmauuio 06 06s3aTenbHOM NOATBEPXAEHNN COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4
cTaTbu 7 HacToswero 3akoHa (ab3au B pegakuuu, BBeAEHHON B aelicteme ¢ 21 nekabps 1999 rona denepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-D 3, - cm. Npeablayllyo pefakumio);

MHCpopMaLMIO O MpaBuiax NPoLaXu TOBAPOB (BbINMOMHEHNS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHoe NuLo, KoTopoe ByaeT BbiNONHATE paboTy (okasbiBaTb YCNyry), U MHOPMaUUNIO O HEM,
€cniv 3TO MMEeeT 3HayeHne, UCXOAOs U3 xapakTepa paboTbl (ycnyru) (ab3al AononHUTeNbHO BKAoYeH ¢ 21 aekabps
1999 ropa ®epnepanbHbIM 3aKOHOM OT 17 nekabps 1999 rona N 212- 3);

yKasaHue Ha 1crnonb30oBaHne hoHorpaMm Npu okasaHnv passnekatenbHbIX YCIyr UCNONHUTENSAMU My3blKalbHbIX
npom3seneHunii (ab3al LOMONHWTENbHO BKOYeH ¢ 21 gekabps 1999 ropa denepanbHbiM 3aKOHOM 0T 17 nekabps
1999 rona N 212-®3).

Ab63au oavHHaguatbli npedploywein pepakumm ¢ 21 pekabpsa 1999 ropa cumtaetca ab3auem TpuHaAUATbIM
HacTosiwen penakuun - @enepanbHbllii 3aKoH oT 17 gekabpsa 1999 roga N 212-D 3.

Ecnu nprobpetaemblii notpebutenem ToBap O6bln B ynoTpebneHuMm unum B HEM YCTPaHSNCS HeOocTaTok
(HepocTatkm), noTpebutento fonxHa bbiTb NpeaocTaBneHa UHgopMaLms 06 3TOM.

3. NHdbopmauws, npeoycMOTpeHHAs NMyHKTOM 2 HACTOSIWeEN cTaTbW, LOBOAUTCS OO0 CBeAEeHWUs notpebutenein B
TEXHWYECKON [OKyMeHTauum, npunaraemMoi Kk Toeapam (paboTtam, ycnyram), Ha aTukeTkax, MapKVpOBKOA MW MHbIM
cnocoboM, MPWHSATBIM 0N OTAENbHbIX BWAOB TOBapoB (paboT, ycnyr). WHdopmaums 06 o065s3aTtensHOM
NMOATBEPXAEHNN COOTBETCTBMS TOBApPOB MPEACTaBNsSEeTCS B MNOpsSOKe M cnocobamu, KOTOpble YCTaHOBEHbI
3aKoHoAaTenbCcTBOM Poccuiickoli depepauuy 0 TEXHUYECKOM PErynvpoBaHvW, M BKOYaeT B cebs cBelLeHus o
HOMepe [OOKyMeHTa, MOATBEPXAAlolero Takoe COOTBETCTBME, O CPOKe ero AeicTeus u o6 opraHu3aumm, ero
BbloaBwer (abzau B pegakumu, BBeoeHHoW B meictene ¢ 9 sHBaps 2005 roma PenepancHbiM 3akKOHOM OT 21
nekabps 2004 roga N 171-@3, - cM. npenblaylyo penakumio).

Ab3au ytpatun cuny ¢ 9 aHeaps 2005 rona - denepanbHblil 3akoH 0T 21 gekabps 2004 roga N 171-d3 . - Cwm.
npeaplayLyio peaakumto.
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Cratbs 11. Pexum paboTbl nponasua (MCNONHUTENS)

1. Pexum paboTbl rocynapCTBEHHbIX, MyHMUWNANbHbIX OpraHvw3auuii TOProBnu, ObITOBOrO U WHbIX BWOOB
obcnyxvBaHus noTpebutenei yctaHaBNMBaeTCs MO PELWEHU COOTBETCTBEHHO OPraHOB MCMONHUTENbHON BNacTy
cybbekToB Poccurickolt denepaumm n opraHoB MECTHOrO CamoynpasieHusl.

2. Pexxum paboTbl opraHnsaumii, oCylwecTBASIOWNX LeATENbHOCTb B cpepax TOProBoro, 6bITOBOro MU MHbIX BUAOB
obcnyxmBaHusi noTpebutenein M He ykasaHHbIX B MyHKTe 1 HacToslwen cTaTby, a TakXe WHOMBUAYaNbHbIX
npeanpuHUMaTeneli ycTaHaBnMBAETCA MU CaMOCTOATENBHO.

3. Pexum pabotbl npoaaBua (UCMOMHUTENS) [OOBOAWTCA [0 CBeAeHUs noTpebutenein n  JONXeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

KommeHTapui k ctatbe 11

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBLUa, BnanenbLua arperaropa) sa
HeHagexauy uHdgpopmaumio o ToBape (pabore, ycnyre)

(HaumeHoBaHwue B pefakumm, BBeleHHOW B feiicTBre ¢ 9 sHBaps 2005 rona denepanbHbliM 3akoHOM 0T 21 nekabps
2004 ropa N 171-®3; B pepakunun, BBeaeHHON B aelicTeue ¢ 1 aHBaps 2019 roga PenepanbHbIM 3aKOHOM 0T 29
nong 2018 roga N 250-P 3. - CM. Npenblayluyo penakumio)

1. Ecnu notpebutenio He npenocTaBneHa BO3MOXHOCTb HE3AMELNUTENbHO MOAYYUTb MPW  3aKOYEHUN
noroBopa MWHdopmaumio o ToBape (paboTe, ycnyre), oH BrpaBe noTpeboBaTb OT npodaBua (MCMNONHUTENS)
BO3MELLEHNS YObITKOB, MPUYUHEHHBIX HEODOCHOBAHHbLIM YKNOHEHWEM OT 3ak/IOYEHWs [OroBopa, a ecnv Aorosop
3aK/Il0YeH, B padyMHbIli CPOK 0TKa3aTbCs OT ero UCMOJNIHEHUS 1 noTpeboBaTh BO3BpaTa ynnayeHHoR 3a ToBap CyMMbl
1 Bo3MelleHns opyrux yboiTkoB (ab3au B pepakumun, BBeAeHHON B aeicTeue ¢ 9 sHeaps 2005 rona denepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cm. npeaplayLyo penakuuio).

Mpn oTkase OT UCNONHEHUs poroBopa notpebutenb obs3aH BO3BpaTWUTb ToBap (pesdynbTaT paboTbl, ycnyru,
€CNnn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (McnonHuTento) (absau B pepakuvun, BBELEHHON B feicTBue ¢ 9
aHBaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-D3, - cM. npeaplayluyto peaakumio).

(MyHkT B pepakuun, BBeoeHHON B feiictere ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeablaylyo peaakumio)

2. MNpopasey (UICNONHWUTENb), HE NPEAOCTaBMBILMIA NOKYNaTeNto NOMHON 1 AOCTOBEPHON MHbOpMaLMK O ToBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYO NyHkTamm 1-4 ctatbu 18 unm nyHkToM 1 ctatbun 29
HacTosiwero 3akoHa, 3a HemocTaTku ToBapa (paboTbl, ycnyru), BO3HMKWWE MOC/AEe ero nepefayn notpebutento
BCNEACTBME OTCYTCTBUSI Y HEro Takoi MHApopMaummn (MyHKT AOMOMHMTENbHO BKOYeH ¢ 21 nmekabpst 1999 ropa
depepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-d 3).

2_1. Bnapeney arperatopa, NpenocTaBuBlLNIA NOTPEeObUTEN0 HeAOCTOBEPHYIO MM HEMOMHYI WHGPOPMaLuo o
ToBape (ycnyre) mnn nponasue (UCMONHWTENE), Ha OCHOBAHUW KOTOPOW MnoTpebuTtenem Obln 3akitoyeH OOoroBop
Kynnu-npogaxmu (oroBop BO3ME3OHOro 0Ka3aHus ycnyr) ¢ NpoAaBLOM (MCNOMHMTENEM), HECET OTBETCTBEHHOCTb 3a
ybbITKW, MPUYUHEHHbIE NOTPEBMTENIO BCNEACTBNE NPEAOCTaBNEHNS EMY TAKON MHpOpMaLUK.

Ecnun nHoe He npenyCMOTPEHO COrnaleHneM Mexay BnanenbLueM arperatopa u npoaasuoM (MCNONHUTENEM) U
He BblTEKaeT M3 CywecTBa OTHOWEHNA MeXJay HUMWU, OTBETCTBEHHOCTb 3a WCMOMHEHME OOroBOpa, 3aKHYEHHOro
notpebutenem ¢ nponaBUOM (UCMONMHUTENEM) Ha OCHOBaHWM TNPenoCTaBNEHHON BnafenbLeM arperatopa
WHpopMaumm o ToBape (ycnyre) unvm npogasue (MCMOMHUTENE), a Takxe 3a cobnoaeHue npas notpedbutenei,
HapyWeHHbIX B pes3ynbTaTe nepepayn noTpedbutento ToBapa (ycnyri) HeHagnexawero kayecTea M obMmeHa
HEeNpPoOA4OBONLCTBEHHOIO TOBapa HaAeXxauero KayecTsa Ha aHanorMyHblil ToBap, HeceT NPoAaBeL, (MCNOMHUTENDb).

Bnaneneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUWYMHEHHble NOTpebuTento BCneacTBue
npenocTaBneHns eMy HefOCTOBEPHON MNAM HEMONHOW MHbopMauun O ToBape (ycnyre), B crnydyae, ecnu snagenew,
arperaTopa He W3MeHseT MHdopMauuio O ToBape (ycnyre), NpenocTaBneHHYlo MPOAaBLOM (MCMOMHMUTENEM) U
cofepxatuyloca B NPennoXeHnu O 3akoyeHun [orosopa Kynav-npojaxu (norosBopa BO3ME3LHOrO oOKasaHus
ycnyr).

(MyHKT pononHMTEeNbHO BKAoYeH ¢ 1 aHBaps 2019 rona denepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-
d3)
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2 2. Tlotpebutenb BnpaBe npenbsBuTb TpeboBaHWe K BRagenbly arperatopa O BO3BpaTe CyMMbl
NpoM3BeNeHHON WM npenBapuTenbHOW onnatbl ToBapa (ycnyru). Bnapeneu arperatopa Bo3BpawaeT CyMmmy
MONy4YeHHON WM npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru) B TeYeHWEe [OecSTU KaneHOapHblX [OHEelW CO [HS
npenbsasneHus notpebutenem Takoro TpeboBaHNs NPy 04HOBPEMEHHOM HANMYUK CneayoWwmnx yCnoBuii:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro noTpebutenem BHeceHa npensaputenbHas onnarta Ha 6aHKOBCKMIA cyeT
BnagenbLa arperaTtopa, He nepeaaH noTpebuTento B CPoK (ycnyra He okasaHa B CPOK);

noTpebutenb Hanpasun NpoaasLy (UCMONHUTENO) yBeLOMNeHUe 06 oTkase OT WCMONHEHWS JoroBopa Kyniu-
npogaxu (moroeopa BO3ME3OHOr0 OKasaHus YCyr) B CBA3M C HapyleHWeMm npodaBuoOM (MCMOMHUTENEM)
obsi3aTenbCTBa Nepenatbh ToBap (0kasaTb YCNyry) B yCTAHOBNEHHbIA CPOK.

Hapspy c¢ TtpeboBaHuemM O BO3BpaTe CyMMbl MpenBapuTENbHON onnatel ToBapa (ycnyru) notpebutens
HanpaBnsieT Bnagenbuy arperatopa MOATBEPXAEHWE HanpaBneHWs NpPoAasLy (MCMONHWUTENO) yBeAoMeHus 06
0TKase 0T UCMONHEHUS [OroBOpa KYNnU-NPoaaXxm (4oroBopa BO3ME3AHOIr0O 0Ka3aHUs ycnyr).

Ecnv vHoe He npenycMOTPEHO YCNOBMSMM MONb30BATENbCKOTO WAM WHOrO COrnaweHus notpebutens c
BnafesbLUEM arperatopa, yBedoMNeHue nponasly (McrnonHuTento) o6 oTkase OT MCMOJSIHEHMS LOroBopa Kymnu-
npofaxwu (noroBopa BO3ME3OHOrO OKasaHusi yCnyr) MoXeT OblTb HanpasneHo BRafenbly arperatopa, KOTOpbli
06513aH HanpaBUTb ero NpoAaasLy (MCNONHUTENIO).

(MyHKT pDononHUTENnbHO BKAOYeH ¢ 1 aHBaps 2019 ropa PenepanbHbiM 3akoHOM OT 29 mionsa 2018 roga N 250-
»3)

2_3. B cnyyae, ykazaHHOM B nyHKTe 2 2 HacToswen cTaTbWi, BRafeney, arperatopa BhpaBe oOTKasaTb
notpebutento B BO3BpaTe CyMMbl MpeaBapuTeNbHON onnaTtbl ToBapa (Ycnyru) npwv nonyyeHnM OT NpodaBua
(MICnonNHUTENs) NOATBEP X AEHUS NPUHATUS NoTpebuTenem ToBapa (oKasaHusi yCcnyru) npu ycrnoBum, 4To KONUsi Takoro
noaTeepxaeHus bbina HanpasneHa BnafenbLeM arperatopa notpebutento B Te4eHne Secsatu KaneHaapHbix OHeiR co
IHS Mony4YyeHWs BnagenbLeMm arperatopa TpeboBaHMsS O BO3Bpate CyMMbl MpelBapuTeNibHOW onnaTtbl ToBapa
(ycnyrn). B cny4ae Hecornacusi notpebutenst ¢ npeacTaBfeHHbIMU BRafdefnbleM arperatopa [hokasaTefbCcTBamu
npuHATUS noTpebutenem ToBapa (okasaHus ycnyrn) notpebutenb BnpaeBe TpeboBaTb BO3Bpata CYMMb
npon3BeneHHOR M NpeaBapuTeNbHOM onnaTbl ToBapa (ycnyru) B cynebHoM nopsake.

(MyHKT pononHMTENbHO BKoYeH ¢ 1 gHBapsa 2019 roga denepanbHbiM 3akoHOM oT 29 mnong 2018 roga N 250-
D3)

3. MNpn npryrMHeHnn Bpeaa XW3HWU, 3L0POBbLI0 N UMYLWECTBY NOTPebuTens BCNeLCTBME HENPEOOCTABNEHNS EMY
MOMHON 1 AOCTOBEPHON MHGopMaumn o Toape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHMWS
TaKoro Bpega B nopsfke, NPeaycMOTPEHHOM cTaTbell 14 HacToswero 3akoHa, B TOM YMC/E MOMHOM0 BO3MELEHNS
yObITKOB, MPUYMHEHHBLIX NPUPOAHBIM 06bekTaM, HaxoOsawumcs B cOBCTBEHHOCTU (BnamdeHuun) notpebutens (MyHKT
LOMONHUTENBHO BKOYEH ¢ 21 nekabps 1999 ropa ®enepanbHbiM 3akoHOM 0T 17 nekabps 1999 ropa N 212-03).

MyHKT 2 npeppbloywei penakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 4 HACTOSWEN pejakumm -
denepanbHblii 3akoH 0T 17 aekabps 1999 ropa N 212-d 3.

4. Mpun paccMoTpeHuun TpeboBaHuii NOTPEOUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW MK
HeLoCTaTo4YHO MOJSHOW MHGopMaumeli o ToBape (pabote, ycnyre), HEOHXOOMMO WCXOOWUTb W3 MPEeanonoXeHus o6
OTCYTCTBUM Yy NOTPebUTENS CreumanbHbIX NO3HAHNI O CBOMCTBAX U XxapakTepucTmkax Tosapa (paboTbl, ycnyru).
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Cratbst 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPoAaBLa, yNOIHOMOYEHHON
opraHusauum Uin yrnosIHOMOYEeHHOro MHOUBUAYaNbHOIO NpeanpuHUMaTensi, UMNopTepa) 3a
HapyLleHue npaB noTpedurtenen

(HamMmeHoBaHMWe B pelakuun, BBEAEHHOM B feinctene ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npeablayLyo penakLmio)

1. 3a HapyweHre npaB noTpebuTenei N3roToBMTENb (MCNONHUTENb, NPOLABEL, YNOMHOMOYEHHAS OpraHnsaums
UM YNONHOMOYEHHbIA NHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPELYCMOTPEHHYIO
3aKOHOM M OOrOBOPOM (MYHKT B pedakuun, BBeLeHHON B aencteune ¢ 9 aHeaps 2005 roga denepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-®3, - cM. Npeablayllyo pefakuumio).
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2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKU, MPUYUHEHHBIE NOTPEOUTENIO, MOANEXAT BO3MELEHWNIO B MOMHOM
CYMMe CBepX HeyCTOWKM (NeHn), ycTaHOBNEHHOW 3aKOHOM MW JOroBOPOM (MYHKT B pefakuun, BBEEHHON B eicTBme
c 21 pekabps 1999 ropa depepanbHbiM 3akoHOM OT 17 nmekabps 1999 roga N 212-d3, - cMm. npeabloylyio
penakumio).

3. Ynnata HeycTolkm (neHun) 1 BO3MeLLeHNE YObITKOB He 0CBOBOXAAI0T U3rOTOBMTENS (UCMONHUTENS, NPOoaaBLa,
YNOMHOMOYEHHYIO OpraHu3auvio UnM YnoaHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMartens, uMmnoprtepa) oT
NCNONHEHUS BO3NTOXEHHbIX HA HEro 0653atenbCTB B HAType nepen notpebutenem (NyHKT B peaakummn, BBEAEHHON B
nericteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-d3, - cM. npeablayluyto
penakumio).

4. WsrotoButenb (MCMONHWUTENb, MpoAaBel, YMNOMHOMOYEHHAss OpraHuM3auuss wunM  YNOAHOMOYEHHbIA
WHOMBUAYaNbHbIA NpeanpuHMMaTens, KUMNopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTUM 3a HEUCNOoSHeHue
0653aTeNbCTB UM 3a HeHanexallee NCNoNHeHne 0653aTeNbCTB, ECNN AOKAXET, YTO HEUCNONHEHNE 06A3aTENbCTB
UM UX HeHagnexaliee NCrosHeHe Npon3oLwWw o BCNeACcTBNE HENPEOoOoIMMOM CUbl, & TakXe Mo UHbIM OCHOBAHUAM,
NnpenyCMOTPEHHbIM 3aKOHOM (NYHKT B pedakuuuv, BBedeHHol B gelicteune ¢ 21 gekabps 1999 rona depepanbHbiM
3aKOHOM oT 17 pekabps 1999 roma N 212-®3, B penakuuu, BBeAeHHOW B pdeictBme ¢ 9 sHBaps 2005 rona
depnepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-d 3, - cM. npeaplayLyio peaakLuio).

5. TpeboBaHusi notpebutens o6 ynnate HEYCTOMWKU (MeHW), NPeLyCMOTPEHHOW 3aKOHOM WM [OrOBOPOM,
noonexar yAoOBNETBOPEHWUIO W3roToBUTENeM (MCMOMHUTENeM, MPOLAaBLOM, YMOMHOMOYEHHOW opraHusaunen wunm
YNONHOMOYEHHbIM VMHOMBUAYANbHLIM MPEArnpuHUMaTENEM, WUMMOPTEPOM) B HOOPOBONBHOM MOpsiake (MyHKT B
pelakuun, BBeOEHHON B feicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM oT 17 gekabps 1999 ropa N
212-93; B pefakunu, BBeLeHHON B AeicTteue ¢ 9 saHBaps 2005 ropa PenepanbHblM 3akoHOM oT 21 nekabps 2004
roga N 171-® 3, - cM. Npeapioylyo pegakumio).

6. lMpu ynosneTBopeHun cynoM TpeboBaHUiA MoTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, CY[L B3bICKMBAET C
n3roToBUTENS (MCNONHUTENS, NPOoAaBLa, YNONHOMOYEHHOW OpraHn3auum Uan ynoaHOMOYEHHOrO0 MHAUBMAOYANbHOrO
npeanpuHUMaTens, uMnopTepa) 3a HecobniogeHue B OOOPOBONLHOM MNOPSOKE YOOBNETBOPEHWUS TpeboBaHWi
notpebutens wtpad B pasmepe NATbOECAT MPOLEHTOB OT CYMMbl, MPUCY>XAEHHOW CydOM B MoJNb3y noTpebutens
(ab3aL B penakumu, BBeAeHHO B aelicTene ¢ 9 sHeaps 2005 roga PepnepanbHbiM 3akoHoM oT 21 nekabps 2004 rona
N 171-® 3, - cM. npeablaylyo peaakLumio).

Ecnu c 3asiBneHviem B 3awmTy npae noTpebutens BoicTynatloT obwecTBeHHble 06bennHeHns noTpebutenein (nx
accoumauum, corsbl) UM OpraHbl MECTHOrO CaMOynpaBfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOrO WwTpadga
nepevncnsitoTCs ykasaHHbIM 06 beMHEHNAM (UX accoLmaLmsiM, CO3aM) U opraHam.

KommeHTapuii k ctatbe 13

Cratbs 14. UmyLLeCcTBEHHasi OTBETCTBEHHOCTb 32 Bpe, NPUYUHEHHbIW BC/leACTBUE HEO0CTaTKOB
TOoBapa (pabotbl, ycnyru)

1. Bpen, MNPUYUHEHHBIA XW3HW, 300POBBID UNM UMYWECTBY NOTPedUTENs BCNELCTBME KOHCTPYKTUBHbIX,
ﬂpOI/I3BO)J,CTBeHHbIX, peuenTyprlx NN MNHbIX HEeOOoCTaTKOB Tosapa (pa6OTbI, yCl'IyFI/I), noanexXuT BO3MeWeHNK B
nosHoM obbeme.

2. MpaBo TpeboBaTb BO3MELWEHUS Bpena, NPUYMHEHHOrO BCNEACTBUE HEOOCTaTKOB ToBapa (paboTbl, ycnyru),
npuaHaeTcs 3a NobbiM NMOTEPrneBWNM HE3aBUCKMO OT TOr0, COCTOSIT OH B [OrOBOPHbIX OTHOWEHMUSIX C MPOoLaBLOM
(ucnonHUTENneM) Unu Hert.

3. Bpel, NPUYMHEHHDBIA XW3HW, 3[00POBbIO MM MMYWECTBY NOTPEOUTENs, NOANEXMUT BO3MEWEHUIO, ECNN Bpea
NMPUYMHEH B TEYEHME YCTAHOBNEHHOrO Cpoka cnyX6bl v cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTar paboTbl) OONXeH OblTb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbun 5
HacTosAwero 3akoHa CpPoK cnyxbbl MM CPOK TFOOHOCTU, HO OH He ycTaHoBieH, nubo noTpebuteno He 6Obina
npenocTasneHa nosHas U JOCTOBEepHas MHAopMaums 0 cpoke cnyx6bl MM cpoke rogHocTu, nnbo noTpebutens He
6b11 NIPONHAOPMMPOBAH 0 HEOBX0AMMbIX OEACTBUAX MO UCTEYEHUN CpoKa CNyXObl UMK CPOKa FOOHOCTU 1 BO3MOXHbIX
MoCNeacTBUAX MPW HEBLIMOMHEHUWN YyKasaHHbIX OeWCTBUA, Nnbo ToBap (pesynbtat paboTbl) MO UCTEYEHUU ITUX
CPOKOB NMpencTaBnsieT OnacHOCTb ONS XWU3HW 1 300PO0BbS, Bpen MOANEXUT BO3MELWEHNIO He3aBUCMMO OT BPEeMEeHU
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ero npu4nHeHus (absau B peaakummv, BBeeHHoi B neiicteme ¢ 21 nekabps 1999 roga ®enepanbHbIM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - c™. npeablayllyio pefakumio).

Ecnun B cooTBETCTBMM C NYHKTOM 1 cTatby 5 HacToSAWeEro 3akoHa N3roToBuTeNb (UCMNOMHUTENb) HE YCTAHOBWA Ha
ToBap (paboTy) cpok cnyx6bl, BpenL NOLNEXUT BOSMELWEHUIO B CNlyYae ero NpuMYnHEHNs B TeYEHE LECATU NET CO OHS
nepenaym ToBapa (paboTbl) NOTPebuTento, a ecnu OeHb nepeaayn ycTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/IEHNS
TOBapa (OKOHYaHWs BbINONHEHUS PaboThI).

Bpen, NnpuynHeHHbIR BCneacTBME HEAOCTATKOB TOBapa, NOANEXMNT BO3MELLEHMIO NPOAABLIOM UV U3rOTOBUTENEM
TOBapa no BbIGOPY NOTEPMEBLIETO.

Bpea, NpvYvHEHHbI BCNeACTBME HEAOCTATKOB paboThl MW YCAYri, MOANEXUT BO3MELLEHNIO UCTIONTHUTENEM.

4. NarotoBuTenb (MCMONHWTENb) HeEceT OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIA XWU3HW, 300POBbI UM
UMyLecTBy NoTpebnTens B CBS3W C UCMNONb30BaHWEM MaTepuanos, 0bopynoBaHWS, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobXoauMbIX ONs MPOM3BOACTBA TOBAPOB (BbINOMHEHUS PaboT, OKa3aHWs yCnyr), He3aBUCKUMO OT TOro, MO3BONSN
YPOBEHb Hay4HbIX Y TEXHUYECKUX 3HAHUIA BbISIBUTb UX 0CODbIE CBOWCTBA UNU HET.

5. NaroTtoBuTeEnb (UCMONHUTENDL, NpoAaBeL) OcBOOOXLAETCS OT OTBETCTBEHHOCTWU, €CNM LOKAXET, YTO BPEL
NPWYMHEH BCNEACTBME HEMNPEOLONMMOA CUMbl  UNM  HapyleHns noTpebuTeneMm YCTaHOBMEHHbIX NpaBui
MCMONb30BaHNS, XpaHeHWs! UK TPaHCNOPTUPOBKM ToBapa (paboThbl, ycnyru).

KommeHTapuii k ctatbe 14

Crartbs 15. KoMneHcauusi MopanbHOro spena

MopanbHblii Bpen, MPUYUHEHHBIA MOTPpebuTento BCNELACTBME HAPYIEHWS W3roTOBUTENEM (MCMONHUTENEM,
npoAasLOM, YMNOJSIHOMOYEHHOW opraHusaumern unn  ynonHOMOYEHHbIM WHAMBUAOYyaNbHbIM NpeanpuHUMaTenem,
MUMMOPTEPOM) Mpae noTpebuTens, NpeLyCMOTPEHHbIX 3aKoHamy W MpaBoBbIMM akTamu Poccuiickoin denepauun,
PerynmpyowmMmn OTHOLWEHNSA B 061acTu 3awmTel Npas NoTpebutenei, NOANEXMNT KOMNEHCaUUM NPpUYMHNTENEM Bpeaa
npyv HanuumMm ero BuMHbL. Pasmep KoMneHcaumvm MopanbHOro Bpefa onpenensercs CyooM U He 3aBMCUT OT pasmepa
BO3MELIEHNs1 UMyLlecTBEHHOro Bpena (ab3au gononHeH ¢ 21 gekabpst 1999 rona depepasnbHblM 3akKoHOM OT 17
nekabps 1999 ropa N 212-®3; B pefakumu, BBeLeHHON B feicteue ¢ 9 sHeaps 2005 rona PenepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-P3, - cM. Npeablayllyo pefakuumio).

KomneHcaumsi mopanbHOro Bpena OCYyWECTBNSETCS HEe3aBWCUMO OT BO3MELWEHUS WUMYLECTBEHHOro Bpenda W
MOHECEHHbIX NOTPebUTENEM YObITKOB.

KommeHTapuii k ctatbe 15

Crartbs 16. He,D,OI'IyCTVIMbIe ycnosus ooroeopa, ywemnsauiue rnpasa I'IOTpEﬁVITEﬂSI, 3anpetbl n
069|3a|-||-|ocm, Hanaraembie Ha npoaasua (vcnonHuTtens, Bnagenbua arperaTopa)

1. HeponycTuUMbIMU YCNOBMSIMMA L[OrOBOPA, YWEMAAWMMK NpaBa notpebutens, siBNSAOTCA YCNOBWS, KOTOPbIE
HapywaloT npaBuia, YCTAHOB/IEHHblE MeXAyHapoOHbiMM goroeBopamu Poccuiickoin depepaumn, HacToOSWMM
3akOoHOM, 3akOHamMu W MPUHMMAEMBIMA B COOTBETCTBUM C HUMU MWHBIMA HOPMATMBHBIMU NPABOBbLIMW aKTaMu
Poccuiickoin denepaunn, perynupylowmumin OTHOWEHUS B obnacTu 3awutbl npasB notpebuteneir. Hemonyctumble
yCNoBWS [NOroBOpa, YIEMASIOWWe npasa NoTpebnTens, HUYTOXHbI.

Ecnu BkNloYeHMe B [OroBOP YCMOBMIA, YWEMASOWMX npaBa noTpebutens, noBNEKNO MNPUYUMHEHME YObITKOB
notpebutento, oHY NoanexaT BO3MELWEHUO NPoAaBLIOM (M3rOTOBUTENIEM, UCMONTHATENEM, UMIMIOPTEPOM, BNaae/bLeM
arperaTtopa) B NofiHOM o6 beMe B COOTBETCTBMM CO cTaTbel 13 HacToswero 3akoHa.

TpeboBaHue notpebutens 0 BO3MELEHMN YObITKOB NOANEXUT YOOBNETBOPEHNIO B T@YEHNE OECATU OHE CO OHS
ero npeabsBneHus.

2.K HenonyCcTnmbiM yCNoBUAM 0Orosopa, ywemnamwmnm npasa I'IOTpe6VITeJ'I$I, OTHOCATCA:
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1) ycnoswus, KOTOpble NPELOCTABNSIOT NPOAABLY (M3roTOBUTENIO, UCMIONHUTENIO, YNONHOMOYEHHO OpraHn3aumum
UM YNONHOMOYEHHOMY WHAVMBUAYaNbHOMY MpeAnpuvHUMATENO, MMMOPTEPY, BRadesbly arperatopa) npaBo Ha
OLIHOCTOPOHHWIA 0TKa3 OT MCMOJHEHNs 00A3aTenbcTBa MM OOHOCTOPOHHEE W3MEHEHWEe ycnoBuii 06s3atenbcTaa
(NpenoMeTa, UeHbl, CPOKA M WHbIX COracoBaHHbIX C MOTPEOUTENEM YCNOBUMIA), 3a WUCK/IOYEHWEM CryyaeB, ecnu
3aKOHOM MMM MHbIM HOPMaTWBHLIM NPaBOBbIM akToM Poccuiickoin depepauny nNpenycMOTpeHa BO3MOXHOCTb
npenoCcTaBneHust JOrOBOPOM TaKoro npasa;

2) ycnoBus, KOTOPbIE OFpPaHNYMBaloT NpaBo NoTpedbutens Ha cBoboaHbIV BEIBOP TepPUTOPUAaNbHON NOACYAHOCTU
CMopoB, NPEAYCMOTPEHHbIA MNYHKTOM 2 cTatbk 17 HacToswero 3akoHa;

3) ycnoBus, KOTOpble YyCTaHaBNMBAKT AN NOTpebuTens wrpadpHble CaHKuMM WAM UHble 0BS3aHHOCTMW,
npensTcTByiowWMe cBOBOAHOM peanu3aunmn npaea, yCTaHOBIEHHOrO cTaTbel 32 HacToAWwero 3akoHa;

4) ycnoBus, KOTOpPbIE UCK/IKOYAOT W OrPaHMYMBAOT OTBETCTBEHHOCTb Npogasua (M3roToBUTENS, UCMIONHUTENS,
YNONHOMOYEHHON OpraHu3auuy WAn  YNOJHOMOYEHHOrO MWHAMBMAYANbHOrO MNPEeAnpuUHUMATENs, KMNopTepa,
BNagenbla arperatopa) 3a HEUCMONHEHWE UMW HeHagnexaulee UCnonHeHuwe o0653aTenbCTB MO OCHOBAHWSAM, He
NpeaycMOTPEHHbIM 3aKOHOM;

5) ycnosusi, KoTopble obycnosnuealoT npuobpeTeHne onHMX ToBapoB (paboT, ycnyr) o6s3aTenbHbIM
npuobpeTeHneM MHbIX TOBApPOB (paboT, ycnyr), B TOM yucne npenycMatpuBaloT 06583aTenbHOe 3akNoYEHUE WHbIX
LOrOBOPOB, €CNN MHOE He MPeLyCMOTPEHO 3aKOHOM;

6) ycnosusi, KOTopble MpeaycMaTpuBalOT BbINONHEHNE HOOMONHUTENbHBIX PaboT (oKaszaHue OOMONHUTESNbHBIX
ycnyr) 3a nnaty 6e3 nony4yeHus cornacusi notTpebutens;

7) yCnoBwus, KOTOpble OrpaHNYMBalOT yCTaHOBNEHHOE cTaTbeil 16_1 HacToswero 3akoHa npaso noTpebutens Ha
BbI6Op cnocoba 1 hopMbl onnathbl TOBapoB (paboT, ycnyr);

8) ycnosusl, KOTOpble codepXXaT OCHOBaHMSI OOCPOYHOrO PacTOPXXEHUs moroeopa no TpeboBaHMo mpodaBua
(ucnonHnTens, Bnagenbua arperaTopa), He NPenyCMOTPEHHbIE 3aKOHOM MU MHBbIM HOPMAaTMBHbBIM MPaBOBbIM aKTOM
Poccwiickon ®epepaumu;

9) ycnoBusi, KOTOPbIE YMEHbLWAKT pa3Mep 3aKOHHOW HEeYCTOWKM;

10) ycnoBumsi, KOTOpblE OrpaHNYMBalOT NPaBo Bbibopa Buaa TpeboBaHuUii, NPenyCcMOTPEHHbIX MYHKTOM 1 cTtatby 18
n nyHKToM 1 ctatbu 29 HacToswero 3akoHa, KoTopble MOryT ObiTb MpenbsBieHbl NPoAasly (M3roTOBUTENIO,
WCMOJIHUTENIO, YMOJIHOMOYEHHON OpraHvu3aumMm WM YrnoJIHOMOYEHHOMY WHAMBMIOYaNbHOMY MpeanpuHnMaTeno,
“MnopTepy) Npu Npoaaxe ToBapoB (BbIMONHEHUN PpaboT, OKazaHUW yCNyr) HeHaanexallero KayecTsa;

11) ycnoBusi, KOTopble yCTaHaBMBalOT 06513aTeNbHbli LOCYAeOHbI MOPSA0K PACCMOTPEHUS CMOPOB, €C/N TaKow
NMopsA0K He NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble ycTaHaBnvBaloT Onsi noTpebutens ob6s3aHHOCTb MO [LOKA3bIBAHWIO ONpeneneHHbIX
0b6cToATENLCTB, BPEMS [OKa3biBAHMS KOTOPLIX 3aKOHOM HE BO3JI0OXXEHO HA NOTpebuTens;

13) ycnoBusi, KOTOpPbIE OrpaHNYMBaloT NOTPEOMTENS B CPEACTBAX U Cnocobax 3almTbl HAPYLWEHHbIX NPaB;

14) ycnosusl, KOTOpble CTaBST YyOOBNETBOpeHWe TpeboBaHWUin noTpebuTenein B oTHOWeEHWM ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamu B 3aBUCMOCTb OT YCNTIOBUIA, He CBSI3aHHbIX C HeJocTaTkamm ToBapos (paborT, yenyr);

15) VHble YCNOBMS, Hapywalolwue npaBuna, yCTaHOBNEHHble MeXIyHapoAHbIMM [doroBopamm Poccuiickoii
denepaunmn, HacTosILUMM 3aKOHOM, 3aKOHaMV W MPVHMMAEMbIMA B COOTBETCTBMU C HUMU WHBLIMU HOPMAaTUBHbBIMU
npaBoBbIMU akTamu Poccuiickoi denepaunu, perynmpyowmmn oTHOWEHUS B 06nacTu 3awwmTel npas noTpebuteneii.

3. lNpopaBseyu (McnonHWTenb, Bnagenewl arperatopa) He BMpaBe OTKasbiBaTb B 3aK/IOYEHMMW, UCMONHEHWUN
[IOroBopa, HanpaeleHHOro Ha npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr), o MpuyMHe oTkasa noTpebutens B
nprobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHbIe NOTPebUTEeno BCNeACTBME HapYLEHWUS ero
npaea Ha cBobOOHbIA BbIGOP TOBapoB (paboT, ycnyr), BO3MEWAtoTCs MNPOAABLOM (MCMOMHUTENEM, BnamnenbLem
arperaTopa) B nosHoM o6 beMe.

3anpellaetcs ynoBneTBOpeHue TpeboBaHui noTpebuTeneit B OTHOWeHWM TOoBapoB (pabot, ycnyr) ¢
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HeJocTaTkaMu CTaBUTb B 3aBUCUMOCTb OT YC/IOBUIA, HE CBA3aHHbIX C HeJocTaTkamy TOBapoB (pa60T, yCHyF).

3anpellaeTcs 0TKas B 3aK/OYEHWM LOroBOpa M BO BHECEHUM W3MEHEHWI B LOFOBOP B Cly4Yae NpPaBOMEPHOro
ykasaHusi notpebuTenem Ha HemonycTMMble YCNOBMS AOroBopa, Yemnsiowue npasa notpebutens, B LENsxX
UCKNIOYEeHUsT Takux ycnoBuii. Mpu npenbsBneHun notpebutenem TtpeboBaHUsi 06 MCKNOYEHWM U3 [Orosopa
HeZoMyCTUMbIX YCNOBWIA [OroBopa, YWEMAsoWnXx npaBa notpebutensi, ykasaHHoe TpeboBaHMe MOANEXMUT
PacCMOTPEHNIO B TEYEHME OECATU OHER CO OHS ero npenbsBieHns ¢ 06s3aTenbHbIM N3BEWEHMEM NOTPebuTens o
pesynbTaTax pacCMOTPEHNS U MPUHSTOM MOTVBMPOBAHHOM PELLEHMN MO CYLLEeCTBY yKa3aHHOro TpeboBaHus.

Mpognasew (McnonHUTENb, BNageney arperatopa) He Bnpaee 6e3 nonyYyeHust cornacvs noTpedbuTens BbINONHSATb
LOMNoNHUTENbHblE PaboThl (OKasbiBaTb AOMNONHUTENbHbLIE yCnyru) 3a nnaty. MoTpebutenb BnpaBe 0TKasaTbCs OT
onnatbl Takux paboT (ycnyr), a ecny OHW OnnayeHbl, Brpase notpeboBatb OT Npoaasua (MCNofHUTENs, Bnagenbua
arperaropa) Bo3spara ynnayeHHOM CyMMbl.

Cornacvie notpebuTtens Ha BbINMOMHEHWE AOMNONHUTENbHBIX PaboT (okasaHue OOMONHUTENbHBIX YCNyr) 3a nnaty
ocbopmnseTcs NpPoaaBLOM (MCMONMHWTENEM, BnadefbLeM arperatopa) B MUCbMEHHOW HOpMe, €Cnv WHOoe He
npenycMoTpeHo 3akoHoM. OBs3aHHOCTb AoKasaTbh HanMyMe Takoro cornacust uam obcToaTenbCcTBa, B CUNy KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npofasua (MCNoNHUTENs, BnagenbLa arperaTopa).

4. MpopaseL (MCNONHWTENb, BNameneL arperatopa) He BnpaBe OTKasbliBaTb MOTPEOUTENO B 3ak/HEHUW,
WCMONHEHUN, W3MEHEeHUW WM PacTOPXEHUM [orosopa C NoTpebutenem B CBSI3WM C OTKA3oOM nNoTpebuTens
NpefocTaBUTb MNepCoHanbHble HaHHble, 3a WCKNIOYEHWEM cryyaeB, ecnum 0053aHHOCTb MPEenoCTaBNeHNs Takux
JaHHbIX MpefycMOTpeHa 3akoHodaTenbCTBOM Poccuiickot depepaumy wWnM  HEMOCPEACTBEHHO CBsid3aHa C
ncnonHeHneM gorosopa ¢ noTpebutenem.

Mpu npenobsasneHnn notpebutenem TpeboBaHMs O NMPEeNOCTaBNEHUN UHAOPMALUM O KOHKPETHBLIX MPUYMHAX U
NMpaBoBbIX OCHOBAHUSIX, OMPEAENsoWNX HEBO3MOXHOCTb 3aKJIOYEHUS, UCTIONHEHWS, N3MEHEHWUSI U PACTOPXEHUSA
noroeopa 6e3 npenocTaBneHNs NepCoHanbHbIX AAHHBIX, B MMCbMEHHOW hopMe (B TOM yMcne B (OOPME 3NEKTPOHHOMO
LOKyMeHTa) npogdaseL, (MCMONMHWTENb, Bnafeney arperatopa) [HOMXeEH NPefocTaBvTb Takyl WHAopMauumio B
TEYeHNe CeEMU OHEN CO OHS NPEABbSABNEHMS YKa3aHHOro TpeboBaHms.

Mpopasel (MCnonHUTENb, BNAAenel arperatopa) npeaoctaensieT MHopmaumio notpebuTtento B Toil doopme, B
KOTOpOW npenbsiBneHo TpeboBaHve noTpebuTenss o NpPefoCTaBleHWU MHGOPMAUMU O KOHKPETHbIX MPpUYMHax wu
NpPaBOBbIX OCHOBAHMWSIX, ONPELENSIOWNX HEBO3MOXHOCTb 3aKOYEHUS, UCMONTHEHWSI, U3MEHEHNS UM PACTOPXEHNS
norosopa 6e3 npefocTaBneHns NepcoHanbHbIX AaHHbIX, EC/IN MHOE He yKa3aHo B 9TOM TpeboBaHuu.

Mpw npenbsasneHun notpebutenem TpeboBaHUS O NPENOCTABNEHUN MHEPOPMALMUM O KOHKPETHBIX MPUYMHAX U
NpaBoOBbIX OCHOBaHWSX, ONPenEensoWMX HEBO3MOXHOCTb 3aKNIOYEHWS, UCTIONHEHUS, N3MEHEHUS N PACTOPXEHUS
norosopa 6e3 npenocTaBNeHUs MepCoHanbHbIX LAHHbIX, B YCTHOW (popMme Takas MHdopmaums OonxHa ObiTb
npenocTasneHa HesameLMTENbHO.

(Ctatbs B pepakunmn, BBeAeHHoW B geicteme ¢ 1 ceHTsabps 2022 ropa ®enepanbHbiM 3akoHOM oT 1 mMas 2022
roga N 135-®3. - CM. npenblayLyio pefakLumio)

MonoxeHus ctatbm 16 HacToswero 3akoHa Poccuiickoin ®enepauvn (B penakuum depepanbHOro 3akoHa ot 1
masa 2022 roga N 135-93), yctaHaBnmBawwme nepeyeHb HEQOMyCTUMbIX YCOBMIA OOroBopa, YWeMnsowmx npasa
noTpebutens, pacnpocTPaHSOTCS Ha OTHOWEHUS, BO3HUKWNE U3 paHee 3ak/oYEeHHbIX OOrOBOPOB, - CM. MYHKT 2
ctatby 2 denepanbHoro 3akoHa ot 1 masa 2022 roga N 135-d 3.

KommeHTapuii k ctatbe 16

Cratbsi 16_1. dopMbI M NOPSA0K ONaTbl NpU NpoaaXxe ToBapoB (BbiMNONHEHUN paboT, oKa3aHUK
yenyr)

1. lNpognasey (MCNONHUTENDb, BNAAENEL arperatopa B Cly4yae UCnonb30BaHWUS B CBOEN OEATENbHOCTU HaNNYHbIX
pacyeToB C noTpebutenem) o6s3aH obecneynTb BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) nyTem
MCMONb30BaHUS HAUMOHAaNbHbIX MAaTEeXHbIX MHCTPYMEHTOB, a TakXe HalnyHbIX pacyeToB No Bbibopy notpebutens.

(Ab3au B penakumun, BBeaeHHoW B aeicteue ¢ 1 Hosibps 2020 ropa dPenepanbHbIM 3akoHOM 0T 31 utona 2020
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CTtpaHunua 18
ropa)
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roga N 290-d 3. - C™. npeabioylyo pesakumio)

Ob6s3aHHOCTL 0BecneynTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢ MCMONb30BAHUMEM HAUMOHAMbHBIX
nnaTexHblX MHCTPYMEHTOB B paMKax HauMOHalbHOW CUCTEMbl MAaTeXHbIX KapT pacnpoCTpaHseTcs Ha npojasua
(uicnonHuTens, Bnagenbla arperaTopa), y KOTOPOro BblpyYka OT peanusauuyM TOBApPOB (BbINOMHEHMS pabor,
oKasaHus ycnyr) 3a NpelWwecTBYIOWNIA KaneHaapHbli rof NpeBblwaeT ABaiuatb MUINNOHOB pybnei.

(A63ay B pelakuuu, BBeAEHHON B aelicteme ¢ 1 HOs6ps 2020 ropa PenepanbHbiM 3aKkoHOM oT 31 utons 2020
roga N 290-®3; B penakunn, BBeAeHHOW B pericteue ¢ 1 nonsa 2021 rona denepanbHbiM 3akoHoM oT 31 nonsa 2020
roga N 290-® 3. - C™. npeabioyllyo pesakumio)

Ecnn MecTo onnatbl ToBapoB (paboT, ycnyr) HaxoOAUTCcs B MecTe, rae He NpedocTaBfsoTCs yCnyru gocTyna K
NOOBMXHOW pagnmoTenedOHHOW CBA3M U (MnM) CPeacTBaM KOMNEKTMBHOrO HOOCTyna K WHOOPMauMOHHO-
TEeNeKoOMMYHMKaUNOHHOM ceTu "VIHTepHeT", NpoaaseLl, (UcronHUTeNb) ocBobox naeTcst 0T 0653aHHOCTU obecrneynTb B
3TOM MecTe BO3MOXHOCTb oOnnaTbl TOBapoB (paboT, ycnyr) € MCMofb30BAHMEM HAUMOHANbHBLIX MAATEXHbIX
VHCTPYMEHTOB.

Mpopasel, ocsoboxpaetcs oT 06s3aHHOCTU 06ecneynTb BO3MOXHOCTb OMnathl TOBApPOB C WCMONb30BaHWEM
HaUMOHaNbHbIX MNAaTeXHbIX WHCTPYMEHTOB B TOProBOoM 0ObeKTe, Bbipyyka OT peanv3auuv TOBApPOB B KOTOPOM
COCTaBNSIET MEHEE MSATU MUNNMOHOB PY6ei 3a NpealWecTBYIOWNIA KaneHaapHbIiA rof.

(MyHKT B pepakuun, BBeoeHHoM B geicteme ¢ 1 okTa6ps 2017 ropa PenepanbHeiM 3akoHoM oT 1 mas 2017 roga
N 88-®3. - CM. npenbiayLLyto penakLmio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCS NOTPEOMTENEM B COOTBETCTBMM C YyKasaHWeM
npogasua (MCNONHWUTENS) NYTEM PACYETOB Yepe3 CyObeKTOB HALMOHANBbHOM NNATEXHON CUCTEMbI, OCYLLECTBASIOWMNX
oKasaHue nnaTeXHbIX YCnyr B COOTBETCTBMM C 3akoHoZatenbcTBOM Poccuiickon depepaumm 0 HauMOHaNbHON
nnaTtexHom cucteme, ecnv NHoe He YCTaHOBMEHO doelepanbHbiMX 3aKOHaMU AW UHbIMU HOPMAaTMBHbLIMU NPaBOBbLIMU
aktamu Poccuiickon depepauun.

3. Mpu onnate ToBapoB (pPaboT, yCnyr) HanM4HbIMKM AEHEXHbIMUW cpeacTBamMu obOsi3aTtenbcTsa noTpeduTtens
nepen npoAaBLOM (MCMONHWTENEM) Mo onnate ToeapoB (paboT, yCnyr) CUYMTAlOTCS WUCMONHEHHbIMKW B pasMmepe
BHECEHHbIX IeHEeXHbIX CPEACTB C MOMEHTA BHECEHUS HANUYHbIX AeHEeXHbIX CPeACcTB NpoaasLy (MCMONHUTENO) NMBo
nnaTexHoMy areHTty (cybareHTy), OCylecTBASIOWEMY OesaTeNbHOCTb Mo NpueMy nnatexen usnmyecknx nmd.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepesoa NpeaocTaBNsSiEMbIX NOTPEOUTENEM HANUYHBIX AEHEXHbIX
cpencte 6e3 oTKpbITMS GaHKOBCKOro cyeTa obsizatenbctBa notpebutens nepen NpPOLaBUOM (MCMOSHUTENEM) MO
onnaTte ToBapoB (pPaboT, yCnyr) CYMTAOTCS WCTMOMHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEeXHbIX CPEeACTB C MOMEeHTa
BHECEHNS MOTPebuTeneM HannmyHbiX OEHEXHbIX CPEeACTB KPEeAWTHON opraHn3aummn nnbo 6aHKOBCKOMY MaTeXxXHOMy
areHTy (cybareHTy), OCylWeCTBASIOWMM OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaumm 0 HaLMOHaNbLHOW NNaTeXHON cUcCTEME.

Mpn onnate TOBapoB (paboT, ycnyr) myTem nepeBoAa AEHEXHbIX CPELACTB B paMKax MPUMEHSEMbIX CDOPM
6e3HannuHbIX pacyeToB obs3aTenbcTBa noTpebutens nepen nNpoaBLOM (MCNOMHUTENEM) Mo onnate TOBapoOB
(paboT, ycnyr) cumtatoTCs UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsiXeHnn 0 NepeBoae AeHeXHbIX CPeACcTB, C
MOMEHTa NOLTBEPXAEHNS ero NCnonHeHns obcnyxuneatouuein NoTpebuTens KpeanTHON opraHn3aumnen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHUTENO) 3AMPELLEHO YCTaHABNMBATb B OTHOLIEHWM
OOHOro Bmaa TOBapoB (paboT, ycnyr) pasnnyHble LeHbl B 3aBUMCMMOCTM OT cnocoba ux onnaTtbl MOCPEACTBOM
HanM4HbIX Pac4YeToB MW B paMKax NpuUMeHsIeMbIX OOPM Be3HaNNYHbIX PACHETOB.

5. Mpopasey (UCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy MOTpebutens ybbiTKU, BbI3BAHHbIE
HapyweHuem TpeboBaHuit NyHKTa 1 HAcTosWeEl CTaTbm.

(Ctatbsa pononHUTENbLHO BKoYeHa PenepanbHbiM 3aKkoHOM 0T 5 Mas 2014 roga N 112-d3)

KommeHTapui k ctatbe 16_1

Cratbs 17. Cyne6Has 3awuTa npaB notpeburenen

1. 3awmTa npas noTpebutenein ocyLecTBNSETCS CyA0M.

3awmta npaB noTpebutenei ycnyr, okKasblBAEMbIX (OUHAHCOBbLIMM OpPraHU3aLusiMK, OPraHU3yWUMK
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ropa)
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B3aMMOLEe/CTBME C YNONHOMOYEHHbIM N0 Npaeam noTpebutenein (UHAHCOBLIX YCNyr B COOTBETCTBUM ¢ PeaepanbHbIM
3akoHoM "O6 ynonHOMOYEHHOM Mo npaBam noTpebutenelrt (UHaAHCOBLIX YCNyr", OCYILECTBASIETCS ¢ 0COBEHHOCTSIMY,
yCTaHOB/IEHHbIMWN YKa3aHHbIM defepanbHbiM 3aKOHOM.

(A63aL, [oNONHMTENBHO BKOYEH C 3 ceHTA6ps 2018 rona denepanbHbiM 3akoHOM OT 4 nioHa 2018 roga N 133-
»3)

2. Vcku o 3awmTe npas notpebuteneit MoryT 6biTb NpeabsBneHbl NO BbIGOPY UCTLA B CyA MO MECTY:

HaxoXnnoeHns opraHu3auun, a ecin OTBEeTHYMKOM 4BNseTCs I/IH,EI,I/IBI/IJJ,yal'IbeIVI npeanpunHuMmatenb, - ero
XNTeNbCTBa,

XNTenbCTBa UNn I'IpeébIBaHVIﬂ ncerTua;
3aknyveHna nnm ncnonHeHns norosopa.

Ecnu uck k opraHusauuy BblTEKaeT U3 OesTENbHOCTU ee domanana unvM NpencTaBUTENbCTBA, OH MOXET ObiTb
npeabsBAeH B CyA N0 MECTY HaxoXAeHus ee punmana unm npeactasmTenbcTea.

(MyHkT B peaakumu, BBeeHHO B aeiicTeue ¢ 9 aHBaps 2005 rona ®enepasnbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3. - C™. npeaployllyto peaakumio)

3. MoTpebnTtenwn, MHble UCTUbLI MO MCKaM, CBA3aHHLIM C HapylweHMeM npas notpebutenei, ocsoboxnaloTcs oT
ynnaTbl rocyfapCTBEHHON MOWAWHbBI B COOTBETCTBUM C 3akoHoOaTtenbcTBoM Poccuiickoin depepaumm o Hanorax u
cbopax (MyHKT B pefdakuuun, BBeAeHHoW B aeictene ¢ 1 asrycta 2011 rona denepanbHbiM 3aKoHOM 0T 18 uions 2011
roga N 242-d 3, - cM. Npeabiaylyo peaakumio).

KommeHTapuii k ctatbe 17

Mnasal ll.
3ALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NMOTPEBUTENSAM

Cratbs 18. MpaBa noTpebutens npu o6HapyXeHUn B ToBape HeJ0CTaTKOB

(HameHoBaHWe B pefakumun, BBeAeHHoW B aeincteme ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM 0T 25
okTs6ps 2007 roga N 234-D 3, - cM. Npebloyllyo penakumio)

1. MoTpebutensb B cnyyae obHapyXeHUs B TOBape HeLOCTATKOB, €CNM OHW He BbiNv OroBOPEHbI MPOLABLIOM, MO
cBOeMy BblOOpY Brpase:

noTpeboBaTtbh 3aMeHbl HA TOBAP 3TON Xe MapKy (3TUX Xe Moaenu u (Mnun) apTukyna);

noTpeboBatb 3aMeHbl Ha TakoW e ToBap JOPYyro Mapku (MOAenW, apTuKyna) C COOTBETCTBYHOWMM
nepepacyeToM NMoKynHOM LieHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLWEHNS NOKYMHOW LiEHbI;

I'IOTpe6OBaTb HesamMeOnnTenbHoro 6e3BO3Me3[HOro yCTpaHeHnsa HeOooCcTaTtkoB ToOBapa WM BO3MeWeHns
pacxonos Ha nX ncnpaeneHune I'IOTp66VITe)'IeM NN TPETbUM NTNLIOM;

0TKasaTbCs OT MUCMONIHEHWSI AOroBopa Kynnu-npodaxu u notpebosaTb Bo3BpaTta ynnayeHHoOW 3a TOBap CyMMbl.
Mo TpeboBaHWio NPoaBLA U 3a Ero c4eT NoTpebuTens AONXKEH BO3BPATMTb TOBAp C HELOCTATKAMM.

Mpn atom noTpebuten Brnpase noTpeboBaTb TakXe MOMHOTO BO3MELWEHUst YObITKOB, MPUYMHEHHBIX eMy
BCMIEACTBME MPOJAXW ToBapa HeHannexalwero kayectBa. YObITKM BO3MEWAlTCs B CPOKWU, YCTAHOBNEHHbIE
HacTosWwyM 3aKOHOM A1 yA0BNETBOPEHUS COOTBETCTBYOWMX TpeboBaHwWii noTpebuTens.

B OoTHOWEHUN TEXHUYECKM CNOXHOro ToBapa notpebutens B cnyyae obHAPYXeEHUs B HEM HEOOCTATKOB BrpaBe
0TKa3aTbCs OT UCMONHEHNS AOroBopa Kynau-npojaxmu u notpebosaTtb Bo3BpaTa yniayeHHol 3a Takon ToBap CyMMbl
nnbo npenbsABMTL TPeboBaHVE O ero 3aMeHe Ha TOBap 3TON Xe Mapky (MOAEeNW, apTuKyna) UK Ha TakoW Xe ToBap
LpYroi Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOWMM NepepacyeToM MOKYMHOW LieHbl B TeYeHe NaTHaauaTn aHen
CO OHA nepenaun noTpebutento Takoro toeapa. o MCTeYeHUM 3TOro cpoka ykasaHHble TpeboBaHusa nognexar
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ynoBneTBoOpeHMto B OQHOM 13 criedylownx cnyvaen:
06Hapy>|<eHv|e CyweCTBeHHOro Hegocrtartka ToBapa;
HapyuweHune yCTtaHOB/IE€HHbIX HACTOALWNM 3aKoHOM CPOKOB YCTpaHEeHAa HeQOCTATKOB TOBapa;

HEBO3MOXHOCTb MCNONb30BaHNA TOBApa B TE€YEeHUEe KaXXaoro roga FapaHTVIVIHOI'O CpoKa B COBOKYMHOCTW bonee
4eMm Tpmnaouatb OHen BcrnencTeve HeOO4HOKPATHOro yCtpaHeHns ero pas3inyHblX He4OCTAaTKOB.

[MepeyeHb TEXHMYECKM CNOXHbIX TOBAPOB yTBEPXAaeTcs NpasutensctBoM Poccuiickoin denepauun.
(MyHkT B pepakumn, BBeneHHOW B aelicteue ¢ 12 pekabps 2007 ropa denepanbHbiM 3aKOHOM 0T 25 okTs6ps
2007 roga N 234-d 3, - cM. npenblayllyio peaakumio)

2. TpeboBaHWs, ykasaHHble B MyHKTe 1 HacToslwein cTtatbu, NpenbsBnsioTCs notpebutenem npoaasly nmbo
YNONHOMOYEHHOW OpraHvM3auny UnuM yrnonHOMOYEHHOMY MHAMBUAYANbHOMY NPennpuHMMatento (MyHKT B pefakuuu,
BBEeOEHHO B AeicTBue ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d3, - cm.
npeabloywyio peaakumio).

3. MoTpebuTens BNpase npenbsBuTb TpeboBaHuWsl, ykasaHHble B ab3auax BTOPOM M NSTOM NyHKTa 1 HacToswei
ctaTbW,  M3roTOBUTENMO,  YMOSIHOMOYEHHOW  opraHMsauun  WAM  YNOJHOMOYEHHOMY  UHAMBMIOYaNbHOMY
npeanpuHumaTento, umnoptepy (absau B penakuuu, BBedeHHol B gelictene ¢ 9 sHBaps 2005 rona denepanbHbIM
3akoHoM oT 21 pekabpsi 2004 roga N 171-d3; B penakumu, BBeLeHHON B aeicteue ¢ 12 gekabps 2007 roaa
depnepanbHbIM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. npeablayllyo pefakumio).

Bmecto npenbsiBneHust atux TpeboBaHuii noTpebutenb BrpaBe BO3BPATUTb W3rOTOBUTENIO WAU MMMNOPTEPY
TOBap HeHaanexauero kayecTsa M noTtpeboBaTb BoO3BpaTa YMnayYeHHOW 3a Hero cymmbl (ab3auy B pegakumu,
BBEOEHHON B AeiicTBue ¢ 12 nekabps 2007 rona PenepabHbiM 3aKoHOM 0T 25 okTa6ps 2007 roga N 234-9 3, - cm.
npeablaylwyo peaakumio).

4. MyHKT yTpaTtnn cuny ¢ 12 gekabps 2007 ropa - PenepanbHblii 3aKoH 0T 25 okTs16ps 2007 roga N 234-P3 . -
CM. npeabiaoyluyto penakumio.

5. OTcyTCcTBUE Yy NOTPEOUTENS KACCOBOr0 MM TOBAPHOI0 Yeka Mo MHOMo JOKYMEHTA, YAOCTOBEPSIOWMX PakT U
yC/I0BUS MOKYMNKW TOBapa, He SIBNSieTCS OCHOBAHUEM ANs 0TKasa B yA0BNETBOPEHUN ero TpeboBaHumii.

[Mpopasel, (M3roToBUTENDb), YMONHOMOYEHHAA oOpraHM3aunMs WA YNONHOMOYEHHbI  UHAWBUOYaNbHbIV
npeanpvHMMaTenb, uMnoptep o6s3aHbl MPUWHSATL TOBAp HeHaneXxalwero Kayectsa y notpebutens u B cnyyae
HeobXxoaMMOCTM MPOBECTU NMPOBEPKY KadyecTsa ToBapa. MoTpebutens BnpasBe yyacTBOBaTb B NPOBEPKE KayecTsa
ToBapa (absau B penakuuv, BBeOEHHOW B AeicTeme ¢ 9 sHBaps 2005 roga PenepanbHbiM 3akKOoHOM OT 21 nekabps
2004 roga N 171-@3, - cM. npeblayLyo penakLumio).

B cnydyae crnopa o npuymHax BO3HWUKHOBEHWS HEOOCTATKOB ToBapa npoaaseL, (M3roToBuUTesb), YNONHOMOYEHHAS
opraHusauust Ny ynonaHOMOYEHHbI MHAMBMAYANbHbIA NPeanpuHUMaTe b, MNopTep 06s3aHbl NPOBECTU 3KCNepTu3y
TOBapa 3a CBOW cYeT. DKcrnepTmn3a ToBapa NPOBOANTCS B CPOKM, YCTAHOBMEHHbIE cTaTbsamn 20, 21 1 22 HacToswWwero
3akoHa 4ns yooBNeTBOPEHWsl COOTBETCTBYOWMX TpeboBaHwin noTpebutens. MNotpebutens BnpaBe NpucyTCTBOBATb
npuv NpoBedeHWM 3KCNepTU3bl TOBapa W B Cliydyae Hecornacus ¢ ee pesynbTaTtamu OCMopuTb 3aktoveHne Takow
akcneptuabl B cynebHoMm nopsioke (absay B pepakuuu, BBEOEHHOW B peicTBue ¢ 12 pekabps 2007 roma
®depnepanbHbIM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. npeablayllyo pefakumio).

Echn B pesynbTate 9KCnepTu3bl TOBapa YCTAHOBMEHO, 4YTO €ro HepocTaTkM BO3HWUKAWM  BCNeOcTBUE
o6CcTosITENbCTB, 3a KOTOpble He OTBeYaeT npogasel (M3roToBUTENb), NoTpebutenb 0653aH BO3MECTUTb NPOLaBLy
(M3roTOBUTENIO), YMOMHOMOYEHHOW OpraHu3aumMm UM YNoJAHOMOYEHHOMY WHAMBMAYyANbHOMY MNpPeanpuUHMMAaTEnto,
UMMNOPTEPY pacxodbl Ha NPOBEAEHMEe IKCMEePTU3bl, a TakXe CBS3aHHble C ee NPoBeAEeHMEM pacxodbl Ha XpaHeHue U
TpaHCnopTNPOBKY ToBapa (ab3au B penakuuu, BBedeHHoW B gdelicTBue ¢ 9 siHBaps 2005 ropa denepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cm. npeaplayLyo pefakuuio).

(MyHkT B pepakuun, BBeoeHHo B feictere ¢ 21 aekabpsa 1999 roga PenepanbHbliM 3akoHOM 0T 17 aekabps
1999 roga N 212-P 3, - cM. Npeapiaylyo peaakumio)

6. [lponmaBeL (M3roTOBMTENb), YMOJNIHOMOYEHHAs OpraHM3aunMs WAM  YNONHOMOYEHHbIA  WHAUBUAYANbHbIA
npeanpuHMMaTesb, UMNOPTEP OTBeYaeT 3a HeoocTaTKy ToBapa, Ha KOTOPbIA He YCTAHOBMEH FrapaHTUMHLIA CPOK,
ecnv noTpebutenb OoKaXeT, YTO OHU BO3HMKIWN OO nepefadyun ToBapa NoTpebuTento nam no npuyMHam, BO3HMKLWIMM
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OO0 3TOro MOMeHTa.

B oTHowWweHWM ToBapa, Ha KOTOPbIA YCTAHOBMAEH rapaHTUAHbIA CPOK, NpodaseL, (U3roTOBUTENb), YNOTHOMOYEHHAS
opraHmsauust WamM YnNonHOMOYEHHbIA WMHAMBMAOYaNnbHbIA NpeanpuHMMatenb, WUMNOPTEP OTBeYaeT 3a HeJocTatku
TOBapa, ECNMN He [LOKaXeT, YTO OHW BO3HUKAM MOCNe nepenayn ToBapa NoTpebuTento BCNEACTBUE HapyLEHWS
notpebutenem npaBuWn UCMONb3OBAHWS, XPaHEHWS UM TPaHCMOPTUPOBKU TOBapa, LENCTBWUA TPETbUX NvL UIun
HenpPeoaoNMMON CUNbI.

(MyHKT DononHMTENbHO BKtoYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roma N
212-93; B pefakunu, BBeLeHHON B neicteue ¢ 9 aHBaps 2005 ropa PenepancHbliM 3akoHOM 0T 21 nekabps 2004
roga N 171-® 3, - cM. npeaplayLyo peaakumio)

MyHKT 6 npepploywer penakunm ¢ 21 gekabps 1999 roga cumTaeTcsl NyHKTOM 7 HACTOSWEN pejakumm -
depepanbHblli 3akoH 0T 17 nekabps 1999 rona N 212-D 3.

7. OocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Gonee NSTU KWIOTPaMMOB ANS1 PEMOHTA, YUEHKM,
3aMeHbl U (MnM) BO3BpaAT WX NOTPEOMTENIO OCYIWECTBASIOTCS CUNaMu M 3a CcYeT npoaasua (M3roTOBMTENS,
YNONHOMOYEHHOW opraHn3aumm Uam ynosiHOMOYEHHOro NHAMBUOYanbHOro NpeanpuHuMartens, nmnopTepa). B cnyyae
HEUCMNOMNIHEHMS OaHHOW 0053aHHOCTM, a TakXxe Mpu OTCYTCTBMM Npofasua (M3roTOBUTENS, YMONHOMOYEHHON
opraHusauum WAn YnonHOMOYEHHOrO WHAMBWAYaNbHOrO NpeanpuHMMaTtens, uMmnoptepa) B MecTe HaxoXAeHus
notpebutens poctaBka U (MnM) BO3BPAT yKa3aHHbIX TOBAPOB MOFYT OCYWECTBAATbCA notpebutenem. MNpu aToM
npofjasey,  (M3roToBMTENb,  YNONHOMOYEHHAs  opraHM3aumMs  UAM  YNOSNHOMOYEHHbI  MHAMBMOYaNbHbINA
npeanpuHUMaTenb, uMnopTep) 06s13aH BO3MECTUTb MOTPEBUTENO pacxodbl, CBS3aHHble C OOCTABKOW W (Mnn)
BO3BPATOM yKasaHHbIX TOBapoB (MYHKT B peldakuuu, BBefeHHOW B fenctene ¢ 9 aHeaps 2005 roga denepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cm. npeaplayLyo pefakuuio).

KommeHTapuii k ctatbe 18

Cratbs 19. Cpoku NpeabsiBNeHUs notTpebutenem Tpe6oBaHUn B OTHOLLEHUN HEA,0CTAaTKOB TOBapa

1. MoTtpebuTtenb Bnpaee NPenbsBUTb MNPeOyCMOTPEHHble cTaTtbelt 18 HacToswero 3akoHa TpeboBaHUs K
npogasuy  (M3roToBUTENO,  YMOMHOMOYEHHOW  opraHusaumMm WM YNosHOMOYEHHOMY  MHAMBUAOyanbHOMY
npeanpuHUMaTento, KMMNopTepy) B OTHOWEHWU He#oCTaTKOB TOBapa, €CNNM OHUM O0OHapyXeHbl B TeyeHue
rapaHTWnHOro cpoka WAn cpoka rogHocTu (ab3au B penakuuu, BBeOeHHo B meicteBne ¢ 9 sHeaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - c™. npeablayLyio pefakumio).

B oTHOWeEHWN TOBApOB, HA KOTOPblE rapaHTUiAHbIE CPOKN MAWN CPOKM FOAHOCTW HE YCTaHOB/EHbI, NOTpebuTens
BNpaBe NpenbsBuTb yKasaHHble TpeboBaHUSs, eCnn HeAoCTaTkKu TOBapoB OOHApyXeHbl B PasdyMHbIA CPOK, HO B
npenenax OByX NeT CO AHSA nepenayv ux notpebutento, ecnu 6onee AnMTENbHbIE CPOKM HE YCTAHOBNEHbI 3aKOHOM
U LOroBOPOM.

(MyHKT B penakumn, BBeAeHHOW B aeicTene ¢ 21 nekabpsa 1999 rona depepanbHbiM 3aKOHOM OT 17 aekabps
1999 roga N 212-d 3, - cM. Npeabiaylyo peaakumio)

2. MapaHTUiAHbIA CPOK TOBapa, a TakXXe CPOK ero cnyx06bl NCYMCSETCS CO OHSA nepefadyun ToBapa noTpebuTento,
€CNN NHOEe He NpefyCMOTPEHO A0roBopoM. Ecnu oeHb nepefayn yCcTaHOBMTb HEBO3MOXHO, 3TU CPOKM UCUYNCASIOTCS
CO OHS U3roTOoBNEHNs ToBapa (ab3ay B penakuuun, BBeAeHHol B geicteme ¢ 21 nekabps 1999 rona denepasnbHbIM
3aKOHOM oT 17 nekabps 1999 roma N 212-d 3, - cM. npeaplayllyo peaakumio).

Lns ce3oHHbIX TOBapoB (06yBW, OomeXAbl M MPOYMX) BTM CPOKM WCYMCISIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOWEr0 Ce30Ha, CPOK HACTYMNEHNS KOTOPOro onpenensieTcs COOTBETCTBEHHO cybbekTamm Poccuiickoi
depepaunm NCX0As U3 KIMMATUYECKUX YCNIOBUI MECTa HaxoXAeHUsi notpebutenei.

Mpwv nponaxe ToBapos no obpasuam, no NoyTe, a TakXe B Cy4asix, eC/iM MOMEHT 3akio4YeHnst JoroBopa Kynum-
npoaaxmu 1 MOMEHT Mmepefadyn ToBapa MNoTpebuTEeNto He COBMALalT, 3TU CPOKM MCYUCHAOTCS CO AHS OO0CTaBKM
ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTW MCMONb30BaTbh TOBAp BCNEACTBME 0OCTOSTENLCTB,
3aBUCSWMX OT MpoAasLa (B YACTHOCTM, TOBAP HYXJOAeTCsl B CreuManbHON ycTaHoBKe, NoOKMoYeHUn unm cbopke, B
HEM WMMEIOTCS HEOOCTATKW), rapaHTUAHbIA CPOK He TeyeT OO YCTpaHeHUs MpoAaBLOM Takux obcTosaTenbct. Ecnu
[eHb [OCTaBKW, YCTaHOBKW, MOAKMIOYEHUs, cBopkn TOBapa, YCTPaHEHWs 3aBuUCAWMUX OT npoaasLia 0b6CToATENbCTB,
BCNELCTBME KOTOPbIX NOTPEOUTEND HE MOXET UCMONb30BATb TOBAP MO HA3HAYEHUIO, ONPELENUTb HEBO3MOXHO, 3TU
CPOKM MCYUCTIAOTCSA CO LHS 3aK/I0YEHMs [oroBopa Kynnu-nponaxu (absaw B penakumu, BBEAEHHOW B AeicTeue ¢ 21

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua

NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;
javascript:;

O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepanbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHUsiIMU Ha 4 aBrycTta 2023 CtpaHunua 22
ropa)
3akoH P® o1 07.02.1992 N 2300-1

nekabps 1999 rona ®epnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-P 3, - cM. npeaplayLyo peaakLuuio).

Ab63au uckntoyeH ¢ 21 pekabps 1999 rona depepanbHbiM 3akoHOM oT 17 gekabpst 1999 rogpa N 212-d3. - Cwm.
npeablaoylyo penakumio.

CpOK rOOHOCTM TOBapa onpepgenseTrca nepunogom, UcHMCndembiM CO OHA U3rOoTOBNEHUA ToBapa, B Te4deHue
KOTOPOro OoH npurogeH K ncnoib3oBaHuto, Nnn naron, oo HaCcTynneHus KOTOpOI7I TOBaAp npuroneH K ncnonb3oBaHUIO.

MpomonXUTENbHOCTb CPOKa FOOHOCTM TOBapa AO0NXHA COOTBETCTBOBATb 00s3aTeNbHbiM TpeboBaHMAM K
6e3onacHocTu ToBapa (ab3al B pefakuuv, BBeaeHHol B gencteme ¢ 9 aHeaps 2005 roga denepanbHbIM 3aKOHOM OT
21 nekabps 2004 roga N 171-d3, - cM. NpefbloyLlyo peaakLmio).

3. MNapaHTuUiiHbIE CPOKM MOryT yCTaHaBNUBATbLCA Ha KOMMNEKTYWMe U3Oenma 1 COCTaBHble YacTU OCHOBHOMO
ToBapa. [(apaHTUitHble CPOKU Ha KOMMAEKTYIOWNE N3AENNS N COCTABHbIE YAcTM MCHUCISAIOTCS B TOM X€ nopsake, 4to
W rapaHTUNHBIA CPOK Ha OCHOBHOW TOBap.

lapaHTWiiHbIe CPOKM Ha KOMMNEKTYKWMe W3LEeNMsl W COCTaBHble YacTu ToBapa CYMTAOTCA PaBHbIMU
rapaHTUHOMY CpPOKY Ha OCHOBHOE W3Lenve, ecliu WHOe He YCTaHOBNEeHO pAorosopoM. B cnyyae, ecnu Ha
KOMMNEKTYyOlWee W3NENNe U COCTaBHYIO 4YacTb TOBapa B [OrOBOPE YCTAHOB/IEH FapaHTWIHBLIA CPOK MEHbLUEN
NPOJONXKMUTENBHOCTW, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE un3genue, notpebuTtens BnpaBe NPenbsSBUTHL
TpeboBaHNs, CBSI3aHHble C HeaocTaTKaMy KOMMEKTYIOWEro M3Oenus M COCTaBHOW 4YacTu ToBapa, npu WX
0b6HapyXeHWn B TeYeHne rapaHTUHOro Cpoka Ha OCHOBHOE M3penve, ecnv MHOe He MPefyCMOTPEHO AO0rOBOPOM
(ab3ay B pefakuuuv, BBeLleHHOW B aelicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM oT 17 aekabps 1999
roga N 212-® 3, - cM. Npeapioylyo peaakumio).

Ecnu Ha koMmnnekTylouee u3Oenne YCTaHOBNEH rapaHTUiHbIA Cpok 6onblwelt MpPOAONXUTENBHOCTW, YeEM
rapaHTUiiHbIA CPOK Ha OCHOBHOW ToBap, NoTpebuTtenb Bnpaee npeabssutb TpeboBaHWS B OTHOWEHUM HEAOCTATKOB
TOBapa npw yCnoBWU, YTO HEOOCTATKN KOMMEKTYIOWEro U3aenns obHapyXeHbl B TEYEHNE FAPaHTUAHOINO CpoKa Ha
9TO N3Lenve, He3aBUCKMO OT UCTEYEHNS rapaHTUMHOrO CPoka Ha OCHOBHOW TOBap.

4. Cpokw, ykasaHHble B HacToslei cTaTbe, LOBOASTCA OO CBEAEHUs noTtpebuTtens B MHgopmauum o ToBape,
npepocTaBnseMoli NoTpebuTento B COOTBETCTBUM CO cTaTbei 10 HacToswero 3akoHa.

5. B cnyyasix, korga npeayCMOTPEHHbIA [OroBOPOM rapaHTUHLIA CPOK COCTaBNsieT MeHee OBYX NeT u
HenocTtaTtkm ToBapa 06Hapy>|<eHb| n0Tpe6v|TeneM Mo UctTedyeHun FapaHTMﬁHOFO CpokKka, HO B npepgenax AOByX nerT,
notpebutens BNpase MPenbSBUATb NpomaBuly (M3roToBMTENO) TpeboBaHWs, MNPedyCMOTPEHHble cTaTtbein 18
HacTosiwero 3akoHa, ecnu LOoKaXeT, YTO He#oCcTaTky ToBapa BO3HWK/IM A0 ero nepepayn notpebuteno mnm no
NpWYMHaM, BOSHMKLIMM [0 3TOr0 MOMEHTA (MYHKT OOMOMHMTENBHO BKMOYEH ¢ 21 nekabps 1999 rona denepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-d 3).

6. B cnyyae BbISIBNIeHNS CyleCTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb Bnpase NpeabsaBuUTb U3rOTOBUTENIO
(yNONHOMOYEHHON oOpraHuMsaumMm WaM YnonHOMOYEHHOMY WHAMBWAYyanbHOMY nNpeanpuHUMaTento, WMNopTepy)
TpeboBaHne o 6€3BO3ME3LHOM YCTPaHEHUWN TaKWX HeOOCTaTKOB, €CM A0KaXeT, YTO OHWM BO3HMK/IM A0 rnepenauyu
TOoBapa NOTpebuTento MM No MPUYMHAM, BO3HWKLWIMM [0 3TOFO0 MOMEHTA. YkasaHHoe TpeboBaHne MOXeT ObiTb
npeabsBleHO, eCnM HejocTatku ToBapa OOHapyXeHbl Mo WCTEeYeHMM [LBYX NeT CcO [OHS nepefjaynm ToBapa
noTpebutento, B TeYEHWE YCTAHOBNIEHHOrO Ha TOBApP cpoka CnyXO6bl WM B TeYeHne OECSATU NeT CO OHSA nepenadyu
TOBapa noTpedbuTento B cryyae HeYCTAHOBNEHUS cpoka cnyx6bl. Ecnn ykazaHHoe TpeboBaHue He yLOBNETBOPEHO B
TeyeHWe OBaauaTtu OHEeW COo OHA ero npeabsBneHus notpebuteneMm nnu obHapyXeHHbIi UM HeJoCcTaToK ToBapa
SBNSIETCA HEYCTpaHMMbIM, NoTpebuTenb no ceoemy BbliboOpy Bnpase NpPenbsBUTb U3rOTOBUTENO (YNONHOMOYEHHOM
opraHusauum nnavm yrnoaHOMOYEHHOMY WHOMBUAYyaNbHOMY MpeanpuHUMaTento, UMNopTepy) UHble NPesyCMOTPEHHble
nyHkToM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHUSi UMM BO3BPATUTL TOBAp M3roTOBMTENIO (YNOIHOMOYEHHOW
opraHusauuy UM ynonHOMOYEHHOMY WHAOMBUAYaNbHOMY MpednpuHMMaTento, uMnopTepy) n notpebosaTb Bo3BpaTa
YyNNayeHHoW OeHEeXHOW CyMMbl (MYHKT B pefakuuu, BBeAeHHOW B gericteme ¢ 9 sHeapsa 2005 roga denepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cm. npeaplayLyo penakuuio).

KommeHTapuii k ctatbe 19

Cratbs 20. YcTpaHeHMe He[oCTaTKoOB TOBapa U3rotosurenem (NpoaasL,OM, YNOJTHOMOYEHHOWN
opraHu3sauuven unm ynonHOMOYeHHbIM MHAMBUAYaNbHbIM NpeanpuHUMaTenem, UMNOPTEPOM)
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(HamMeHoBaHMWe B pefakuun, BBEAEHHOM B feictene ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3aKOHOM 0T 21 nekabps
2004 ropa N 171-®3, - cM. npeblayLyto penakLumio)

1. Ecnm cpok ycTpaHeHus He[oCcTaTkoB ToBapa He onpefdeneH B MMCbMEHHON (hopMe COrnaleHneM CTOPOH, 3Tu
He#ocTaTkM A0MXHbl OblTb  yCTpPaHeHbl W3roTOBWTENEM (NMPOLABLIOM, YMONHOMOYEHHOW OpraHusauuein unm
YNONHOMOYEHHbIM MHAVBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM) HE3AaMEeAIMTENbHO, TO €CTb B MUHUMASbHBbIN
CPOK, 06 BEKTNBHO HEOOXOAUMBIA OS UX YCTPAHEHMS C YYETOM 00bIYHO NpuUMeHsieMoro crnocoba. Cpok ycTpaHeHus
He[oCTaTkoB TOBapa, ONpenensieMbli B MUCbMEHHOW (DOpPME COrnaweHneM CTOPOH, HE MOXET MpeBbllaTb COPOK
NATb OHEN.

B cnyyae, ecnu Bo BpeMs yCcTpaHeHUs HEAOCTATKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHW He ByayT yCTpaHeHbl B
onpefenieHHbI cornaweHneMm CTOPOH CPOK, CTOPOHbI MOMYT 3akioYUTb COrnaweHne O HOBOM CPOKe YCTpaHeHus
HeJocTaTkoB ToBapa. lNpy 3TOM 0TCYTCTBME HEOBXOAMMBIX ANSi YCTPAHEHNS HELOCTATKOB TOBapa 3anacHblX YacTei
(netanei, matepwanoB), obopydoBaHUS UM MOAOOHbIE MPUYMHBI HE SIBASIOTCS OCHOBaHWeM ANs 3aK/toyeHus
COrnalweHus 0 TakOM HOBOM CPOKE M He OCBOOOXJAlT OT OTBETCTBEHHOCTU 3a HapyleHvne Cpoka, onpeneneHHoro
cornalweHnem CTOPOH NepBoHaYanbHo.

(MyHkT B pepakumn, BBeneHHOW B aelictBue ¢ 12 pekabps 2007 ropa denepanbHbiM 3aKOHOM 0T 25 okTs6ps
2007 ropga N 234-d 3, - cM. npenblaylyio peaakunio)

2. B OTHOWEHWM TOBApPOB ANUTENBHOTO MNONb30BAHWA W3roTOBUTENb, NpodaBsel, NMbo ynonHOMOYeHHas
opraHusauust WUan - YrnoSIHOMOYEHHbIA  MHAOMBMAyaNbHbLIA  MpeanpuHUMatesnb 0053aHbl  Npy  NpenbsBREHUU
notpebutenem ykasaHHOro TpeboBaHWS B TPEXOHEBHbLIM CPOk 6e3BO3ME3OHO NPefoCTaBWTb NOTpebuTento Ha
nepuon pPeMoHTa TOBap AMMTENbHOrO MOMb30BaHWUS, 06MafaloWmnii 3TUMU XeE OCHOBHBIMU MOTPEBUTENbCKMMU
cBoiicTBamn, obecneumB LOCTaBKy 3a CBOM cuyeT. [lepeyeHb TOBApOB ONMTENBHOrO MONMb30BaHWSA, HAa KOTOPble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsieTcsl, yctaHaBnueaeTtcs [NpaesntenbctBoM Poccuiickoh degepaummn (MyHKT
B penakumu, BBefeHHol B feiictere ¢ 21 nekabpsa 1999 rona depepanbHbiM 3akoHOM oT 17 nekabps 1999 ropa N
212-93; B pefakunu, BBeOeHHON B aeicteue ¢ 9 saHeaps 2005 ropa PenepanbHbliM 3akoHOM oT 21 nekabps 2004
ropa N 171-®3; B penakuun, BBeoeHHOW B nOeicteue ¢ 12 pekabpsa 2007 roga PenepanbHbiM 3aKoHOM OT 25
okTs6ps 2007 roga N 234-d 3, - cM. npeblaylyto penakumio).

3. B cnyyae ycTpaHeHns He[oCcTaTkoB TOBapa rapaHTUAHbIA CPOK Ha Hero NpoaneBaeTcs Ha nepuom, B TeyeHne
KOTOPOro TOBap He WCNOMb30Bancs. YKasaHHblii NepuoA ucuHucnsetTcsa co OHS obpaleHus noTtpebutens ¢
TpeboBaHmnemM 06 ycTpaHeHUM HeJoCTaTKOB TOBapa A0 LHS BblAAuM ero no okoH4YaHum pemoHTa. MNpu Bblgaye ToBapa
M3roToBUTENbL  (NponasBel,  YNONHOMOYEHHAs  opraHu3aumMs  WUAM  YNOJIHOMOYEHHbI  WHAOMBUIOYaNbHbLINA
npeanpvHMMaTtens, uMnoptep) obs3aH NpeaocTaBuTb B MUCbMEHHON chopMe noTpebutento nHgopMaumio o garte
obpaleHuns notpebutens ¢ TpebosaHmem 06 ycTpaHeHUn 0B6HapyXeHHbIX UM HeLOCTaTKOB TOBapa, 0 Aate nepenayun
TOoBapa noTpebuTtenemM ONs yCTpaHEHUS HeooCTaTKOB TOBapa, O JaTe YCTpaHeHMst HefoCTaTKoB ToBapa C WX
onucaHveM, 06 MCMoNb30BaHHbIX 3anacHbIX YacTax (meTansx, matepuanax) U o0 gate Bblhayv ToBapa notpebutento
MO OKOHYaHWW yCTpaHEeHNs HeAOCTATKOB ToBapa (NyHKT gononHeH ¢ 12 nekabps 2007 rona ®enepanbHbM 3aKOHOM
0T 25 okT6ps 2007 roga N 234-® 3 - cM. NpeablaylLyo pefakuumio).

4. lMpwn ycTpaHeHUn HegoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMAEKTYIOWEero n3aenms nnvM CoCTaBHOM YacTu
OCHOBHOrO M30€N1s, Ha KOTOPblE YCTAHOBJMIEHbl rapaHTWiHbIE CPOKW, HA HOBble KOMMAEKTYIOWEe u3penve viu
COCTaBHYI0 YaCTb OCHOBHOMO U34eNns yCTaHaBNMBAETCS rapaHTUAHbBIA CPOK TOM Xe NPOOO0IXUTENbHOCTU, 4TO N Ha
3aMeHeHHble KOMMMeKTylolee n3genne UAn coCTasBHYl0 4YacTb OCHOBHOrO W3AEeNuUsl, eCNn MHOE He NpenycMOTPeHO
LLOrOBOPOM, M rapaHTUAHbBIA CPOK MCYUCNAETCA CO OHS BblAAa4u NOTpebuTento aToro ToBapa no OKOHYaHUM PeEMOHTA
(NyHKT B pefakuuun, BBeeHHoW B aelicteme ¢ 21 nekabpsa 1999 ropa denepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-9 3, - cM. Npeapioylyo peaakumio).

KommeHTapuii k ctatbe 20

Cratbs 21. 3ameHa TOBapa HeHaAieXxaLliero Kkayecrea

1. B cnyyae obHapyxeHust noTpebutenemM HenoCTaTKOB TOBapa W NpenbsBieHus TpeboBaHMs O ero 3ameHe
npogasel,  (U3roTOBMTENb,  YMNOJHOMOYEHHAs  OpraHM3aums WA YNONHOMOYEHHbIA  WHOMBUAYaNbHbINA
npeanpuHUMaTens, nMnoptep) 06si3aH 3aMeHWUTb Takoi ToBap B TEYEHUE CEMW [HHEW CO OHSA MNpenbsBieHUs
ykasaHHoro TpeboBaHus notpebutenem, a npyu He0OX0AMMOCTMN AONONHUTENBHON NPOBEPKU KaYecTBa Takoro ToBapa
npoaaBLUOM  (M3rOTOBMTENEM, YMOJHOMOYEHHON opraHusaumMein UnM  YNONHOMOYEHHbIM  MHAWBUAYANbHbBIM
npeanpuHUMaTeneM, MMNOPTEPOM) - B TEYEHUE OBAALATU OHEW CO OHSA NPeLbsABNEHNS yKasaHHOro TpeboBaHus.
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Ecnn y nponasua (M3roToBuTENs, YNOAHOMOYEHHOW OpraHvM3auuv Uam ynosHOMOYEHHOrO WHAMBWUIYaNbHOro
npennpvHMMaTens, MMNopTepa) B MOMEHT npenbsBneHust TpeboBaHWsi OTCYyTCTBYEeT HeoOXOOMMbIA ONS 3aMeHbl
TOBap, 3ameHa foNXHa ObiTb NpoBefeHa B TeYEeHMe MecsaLa Co AHSA NpeAbsSBNEHNS Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa v MpUpaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHne noTpebutens o 3ameHe ToBapa
NnoanexunT yOOBNETBOPEHNIO MO €ro 3asiB/IEHN0 B CPOK, HEOBX0aAMMbIA ANs 04epeaHO LOCTAaBKM COOTBETCTBYIOWEro
TOBapa B 3TU paioHbl, B Cinyyae OTCYTCTBMS Yy npogasua (M3roTOBUTENS, YMNOMAHOMOYEHHOW OpraHM3aumMn unm
YNONHOMOYEHHOI0 MHAMBMAYaNbHOIrO NMPearnpuHUMaTens, nMnoptepa) HeobxoAMMoro Ajs 3aMeHbl ToBapa Ha AeHb
npeabsBneHNs ykasaHHOro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu oHeit, no TpeboBaHUo NoTpebuTtens npoaasel (M3roToBUTE/b
nnbo ynosHOMOYEHHAs opraHvu3aunst UM YrnoJHOMOYEHHbI UHOVBUAYaNbHbIA NpeanpuHMMaTenb) B TeYEHNe Tpex
IHel co OHs npenbsBneHus TpeboBaHUs 0 3aMeHe ToBapa 06si3aH 6e3B03Me3OHO NpenocTaBUTb NoTpebuTento Bo
BPEMEHHOE MOMb30BaHNe Ha Nepuoj 3aMeHbl ToBap ANMTENIbHOMO NOJb30BaHWUs, 061a4atoWmnin 3TUMI XEe OCHOBHbIMU
noTpebutenbckmMMmn cCBOMCTBaMK, oBecneynB ero LOCTABKY 3a CBOM CYeT. DTO MpaBUO HE PACMPOCTPAHSETCs Ha
TOBapbl, NepeyYeHb KOTOPbIX ONpenensieTcs B COOTBETCTBUM C NYHKTOM 2 cTatbn 20 HacTosiwero 3akoHa (ab3au B
pelakuun, BBeOEHHON B neicteue ¢ 12 nekabps 2007 rona PenepanbHblM 3akoHOM oT 25 okTabps 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).

(MyHkT B peaakumu, BBeieHHOW B aeiicTeue ¢ 9 aHBaps 2005 rona ®enepasnbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-® 3, - cM. npeaployLyo peaakumio)

2. ToBap HeHaanexaulero KayecTsa AONXeH OblTb 3aMEHEH HA HOBLIA TOBApP, TO €CTb Ha TOBap, He ObiBWWA B
ynotpebneHun.

Mpwu 3aMeHe ToBapa rapaHTUMHbIA CPOK UCYUCNSIETCS 3aHOBO CO OHSA Nepenayn ToBapa notTpebuTento.

KommeHTapui k ctatbe 21

Cratbsi 22. CpokM yA0BNETBOPEHUS OTAeNbHbIX Tpe6oBaHUiA NoTpebutens

TpeboBaHusi NOTPebUTENS O COPA3MEPHOM YMEHbLEHUM MOKYMHOW LEeHbl TOBapa, BO3MELLEHWU PacXonoB Ha
ncnpasneHne HeaoCTaTkoB ToBapa nNoTpebutenem MM TpeTbyM NMLOM, BO3BPATe yNnayeHHON 3a ToBap AEHEXHOM
CyMMbl, @ Takxe TpeboBaHne O BO3MeleHNN yObITKOB, MPUYMHEHHbBIX NOTPebuTento BCNeACTBME Npoaaxu ToBapa
HeHaanexauwero kavectsa nvbo nNpenocTaBleHVs HeHagnexawen wHgopmauum O ToBape, noanexart
yOOBMETBOPEHUIO  MPOAABLOM  (M3rOoTOBMTENEM, YNOMHOMOYEHHOW  opraHusauvern WA YyNONHOMOYEHHbIM
WHOVBMOYaNbHbIM  NpeanpuHMMateneM, WMNOPTEPOM) B TeyeHue [OecATM [AHel Cco  OHS  NpedbsBieHus
cooTBeTCcTBYyloWero TpeboBaHns (CTaTbs B pefakuuuv, BBe4eHHoN B feicTere ¢ 9 sHeaps 2005 roga denepasnbHbiM
3aKkoHOM OT 21 nekabps 2004 roga N 171-d3; nononHeHa ¢ 12 nekabps 2007 rona depepanbHbiM 3aKOHOM 0T 25
okTs6psi 2007 ropa N 234-P 3 - cM. npeablayLlyio pefakLumio).

KoMmmMeHTapuii Kk ctatbe 22

Crartbsl 23. OTBETCTBEHHOCTb NpoaaBLa (M3roToBUTENS, YNOJIHOMOYEHHOW OpraHu3aumm unm
YMONIHOMOYEHHOIr0 MHAUBMAYaNbHOIO NpeanpUuHUMaTens, UMNopTepa) 3a NPOCPOYUKY BbiNOTHEHUS
TpeboBaHuM NoTpebuTtens

(HaumeHoBaHue B pefakumun, BBeAeHHoN B feincteme ¢ 9 siHeapst 2005 rona ®enepanbHbiM 3akOHOM OT 21 nekabpst
2004 roga N 171-d3, - cM. NnpenbiayLyo penakLmio)

1. 3a HapyweHve npenycMoTpeHHbIXx ctatbamm 20, 21 m 22 HacToswero 3akoHa CPOKOB, a Takxe 3a
HEBbINONHEHNE (3a4ep>XKy BbINONHEHWNS) TpeboBaHus NOTpebuTens O NpenocTaBNEHUM eMy Ha MEepUosd PeMoHTa
(3aMeHbl) aHanorMyHoro ToBapa MpoAasel, (M3roTOBUTENb, YNONHOMOYEHHAs OpraHm3auns UnvM YynonHOMOYEHHbIN
WHOMBMAOYaNbHbIA NpeanpuvHUMaTenb, UMNOPTep), AONYCTMBWWA Takume HapylweHus, ynnadvsaeTt notpebutento 3a
KaxnApli AeHb NPOCPOYKM HEYCTOWKY (MeHi0) B pa3Mepe OOHOrO MpoLeHTa LeHbl ToBapa (ab3au B penakumu,
BBEeOEHHON B AeiicTBue ¢ 9 saHBaps 2005 rona ®enepasnbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-d3, - cm.
npeablayLyo penakumio).

LleHa ToBapa onpenensietTcs, UCXOAsS U3 ero LeHbl, CylLecTBOBaBIUE B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens 0ONXHO 6biNo 6bITb YOO0BNETBOPEHO NPOLABLIOM (M3rOTOBUTENEM, YNIONHOMOYEHHO opraHm3aumnen nnm
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YNONHOMOYEHHBIM WHAOMBUAYANbHBIM MPEANPUHAMATENEM, UMMOPTEPOM), B AeHb A0OPOBOMLHOIO YAOBNETBOPEHUS
Takoro TpeboBaHns UK B feHb BbIHECEHUS CynebHOro pelweHns, ecnn TpeboBaHne [O6POBONBHO YAOBNETBOPEHO HE
6bino (abs3ay B pepakuumn, BBeAEHHOW B feiicTere ¢ 9 aHBaps 2005 roga PenepancHbiM 3aKOHOM OT 21 nekabps
2004 ropa N 171-®3, - cM. npeblayLyto penakumio).

2. B cnyyae HeBbINoNHeHNs TpeboBaHmMii NOTpebuTenst B CPOKW, MPELYCMOTPEHHbIE CTaTbsMu 20 - 22 HACTOSWErO
3akoHa, noTpebutens BnpaBe MO CBOEMY BbIOOPY MPenbsBUTb UHble TpeboBaHWs, yCTaHOBNEHHble cTaTbei 18
HacToswero 3akoHa.

KommeHTapuii k ctatbe 23

Cratbs 23_1. MocnencTevs HapyLLeHUs NpoaaBLLOM Cpoka nepenaun npeasapuTenbHO
onnayeHHOro ToBapa notpeéburtento

1. HoroBop Kynnu-npodaxu, npemycMaTpuBarowmii 0b6s13aHHOCTE MoTpebutenss npenBapuTenbHO OMNnaTUTb
TOBap, AOMXEH coAepXaTb YCN0oBME O CPOKe nepeaayn Toeapa notpebutento.

2. B cnyvae, ecnv npogaseL, Nony4YnBlIKNiA CyMMy NpeaBapuTenbHOM onnaTel B onpeneneHHoOM AOroBOPOM Kyniv-
npodaxu pasmepe, He WUCMONMHWA 00S3aHHOCTb MO Nepedaye ToBapa MNOTPEOUTEN0 B YCTAHOBMEHHbLIA TakuM
IOrOBOPOM CPOK, NoTpebuTtenb No ceoemy Boibopy Bnpase notpeboBathb:

nepepnayv onna4yeHHoOro tosapa B yCTaHOBJIEHHbIM UM HOBbI CPOK;
BO3BpaTa CyMMbl NpegsapuTenbHoOn onnaTbl ToBapa, He nepegaHHoro NPoaasLOoM.

I"Ip|/| 3TOM I'IOTpe6I/ITeJ'Ib Brpase I'IOTpe6OBaTb TakXe Mno/sHOro BO3MeWeHnA y6bITKOB, NPUYNHEHHbIX €My
BCnenctene HapyweHnsas YCTaHOBIEHHOro AOOroBopoM Kynan-npogaxXwm Cpoka nepenadyn npensaputenbHO
onnayeHHOro toeapa.

3. B cnyyae HapyweHusi yCTaHOBNEHHOrO [OrOBOPOM KyMmau-Npodaxu cpoka nepenayn npenBaputenbHO
orniayeHHoOro ToBapa noTpebuTento nNpoaasel, ynnadyvBaeT eMy 3a KaXnAblii AeHb MPOCPOYKM HEYCTOVKY (NeHu) B
pasMepe NonoBUHbI MPOLEHTA CyMMbl NpeABapuTeNbHOM onnaTtbl ToBapa.

HeycToiika (neHwn) B3biCKMBAETCS CO LHS, KOrha no AOroBOpY Kynav-npojaxu nepenada toBapa notpebutenio
nonxHa Obina 6biTb OCyWeCTBNEHa, 0O [HS nepefjayv ToBapa noTpebuTentd wiv [0 AHS YOOBIETBOPEHUS
TpeboBaHus NnoTpebutens o Bo3BpaTe eMy NPeABapUTENbHO YIaYeHHON UM CyMMbI.

Cymma B3bICKaHHO NOTpebutenem HeycTonkn (NeHn) He MOXEeT MpPeBbiwaTb CyMMy NpeaBapuTesibHOM onnathl
TOBapa.

4. TpeboBaHus noTpebutens o BO3BpaTe YNNAYeHHOW 3a TOBApP CyMMbl U O MOJIHOM BO3MeLWeHUn y6bITKOB
noanexart yOOBNETBOPEHWUIO MPOLABLOM B TeYeHWe OEeCSTU OHEW CO [LHS NPenbSBNEHWS COOTBETCTBYIOWENO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBNIEHHbIE MYHKTOM 2 HACTOSIWEeR cTaTbW, HE NMOANeXaT yAO0BNETBOPEHUIO,
€cnv npogaseL, LOKaXxeT, YTO HapylWeHUe CPOKOB nepenayn noTpebuTento npeaBapuTeNnbHO OMayYeHHOro ToBapa
Npoun3oLW /o BCNEACTBME HEMPEOAOIMMON CUJTbI UM MO BUHE NoTpebutens.

(CtaTtbs mononHUTENbHO BKOYeHa ¢ 12 pekabps 2007 rona PenepanbHbliM 3aKoHOM 0T 25 okTs6ps 2007 roga
N 234-03)

KommeHTapuii k ctatbe 23_1

Cratbs 24. PacueTbl Cc noTpebuTeneM B cryyae npuobpeTeHUs UM ToBapa HeHaa eXallero
KayecTBa

1. Npu 3ameHe ToBapa HeHaLneXallero KayecTBa Ha TOBap 3TOM Xe MapkK (3TUX Xe MoL4enu n (Mnu) apTrukyna)
nepepacuyeT LeHbl TOBapa He NPoM3BOAUTCS (NYHKT B pefakuuun, BBEOEHHON B aelicTeme ¢ 12 gekabps 2007 ropa
depnepanbHbIM 3aKoHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. npeablayllyo pefakumio).
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2. lNpwn 3ameHe ToBapa HeHagnexauwero KayecTsa Ha TakoW Xe ToBap APYro Mapku (Momenu, apTukyna) B
cnyyae, ecnu LeHa ToBapa, NoAnexailero 3ameHe, H1UXe LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, notpebutens
JONXEeH JonnatuTb pasHuUy B LeHax; B Clyyae, eCcnu LeHa Tosapa, nofnexauwero 3ameHe, Bbille LieHbl ToBapa,
npenocTaB/eHHOro B3aMeH, pasHuua B LieHax Bbinnadynsaetca notpebutento. LieHa ToBapa, noanexaiero 3ameHe,
OMpenensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve noTpebutens He yAOBNETBOPEHO MPOAABLIOM, LieHa
3aMeHsIeMoro ToBapa 1 LieHa rnepenasaeMoro B3aMeH Tosapa onpenensoTcs Ha MOMEHT BbIHECEHUS CYLOM peleHns
0 3aMeHe ToBapa (MyHKT B pefjakumn, BBEAEeHHOM B AeicTeume ¢ 21 nekabps 1999 rona ®epnepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-D3, - cM. npeblaylyo penakumio).

3. B cnyyae npenbsasneHus notpebutenem TpeboBaHns 0 COPA3MEPHOM YMEHbLEHUM MOKYNHOW LieHbl ToBapa B
pacuyeT NpuYHYMaeTCs LeHa ToBapa Ha MOMEHT NpefbsBneHust notpebutenem TpeboBaHns 06 yUeHKe Unun, ecnvm OHO
N06POBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELEeHNsS O COPasMEPHOM YMEHbLEHUN MOKYMHOM
LeHbl (MYHKT B peaakuun, BBeAeHHOW B neictBue ¢ 21 gekabps 1999 rona ®epepanbHbiM 3aKkoOHOM OT 17 aekabps
1999 roga N 212-D 3, - cM. Npeapiaylyo peaakumio).

4. MNpn BO3BpaTE TOBapa HeHadfexalwero kayecTsa notpebutens Bnpase TpeboBaTb BO3MELEHWS pPa3HMLbI
MeXy LeHOi ToBapa, yCTAHOBNIEHHON NOrOBOPOM, M LIEHOW COOTBETCTBYIOWEro ToBapa Ha MOMEHT A0OPOBO/LHOMO
yLOBNETBOPEHNS Takoro TpeboBaHus unu, ecnu TpeboBaHne [0BPOBOMbBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMWS CYOM PeWeHus (MyHKT OONONHUTENBHO BKOYeH ¢ 21 nekabpsa 1999 rona ®enepanbHbIM 3aKOHOM OT 17
nekabps 1999 ropa N 212-d3; B peaakumu, BBeAEHHON B feicTeue ¢ 9 siHeaps 2005 rona depepanbHbiM 3aKOHOM
oT 21 pekabps 2004 ronpa N 171-P 3, - cM. NpeaplayLyo peaakumio).

MyHKT 4 npepploywei pemakumm ¢ 21 gekabps 1999 ropa cumTaeTcs NyHKTOM 5 HAcToswWen pejakumm -
depepanbHblli 3akoH 0T 17 nekabps 1999 roga N 212-D 3.

5. B cnyyae Bo3Bparta ToBapa HeHaa/nexauero kayectsa, NPoAaHHOro B KpeauT, notTpebuTento BosspalaeTrcs
ynnayeHHas 3a ToBap OeHeXHas Cymma B pasmepe noraweHHoOro Ko AHI0 BO3Bpara ykasaHHOro tosapa kpeauTta, a
TakXe BO3MelaeTcsa nnarta 3a npegocrasneHve Kpeguta (MyHKT B pegakuun, BBeAEeHHON B AelcTBMe ¢ 9 sHBaps
2005 ropa PenepancHbiM 3akoHoM 0T 21 nekabpsi 2004 roga N 171-d 3, - cM. npeblayLyo peasakumio).

6. B cnyyae BoO3Bpata TOBapa HeHamnexauwero kayecTBa, npuobpeTeHHoro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTa (3aima), nponasel, 0653aH BO3BPATUTL NOTPEOUTENIO YNNAYEHHYIO 3 TOBAP AEHEXHYIO
CyMMy, a TaKkXe BO3MECTUTb YnjayeHHble noTpebutenem npoueHTbl W  WHble nnaTtexu Mo LOroBopy
noTpebuTeNbCKOro KpeauTa (3ama).

(MyHkT mononHUTenbHo BkoYeH ¢ 1 uons 2014 rona depepanbHbiM 3akoHoM 0T 21 gekabps 2013 roga N 363-
d3)
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Cratbs 25. MpaBo notpebuTtens Ha 06MeH ToBapa Haanexaliero kayectsa

1. MNoTpebutens BrnpaBe 0OMEHSATb HEMPOAOBOMLCTBEHHbLIA TOBAP HAANEXalero KadecTBa Ha aHanorUyHbIN
TOBap Yy Mpofasua, y KOTOpPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi TOBap He Nodowesn no dopme,
rabapmtam, goacoHy, pacuBeTke, pasMepy Wnn Komnnektauuu (absau B pepjakuuu, BBeAeHHOW B nOeicteme ¢ 21
nekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 ropa N 212-d3, - cM. npeaplayluyo peaakumio).

MoTpebuteno umeeT npaBo Ha OBMEH HENPOAOBONBLCTBEHHOrO TOBapa HaAfexalwero kayectBa B TeyeHue
yeTblpHaAUATV OHEW, HEe cYMTas OHS ero NokynKku.

O6MeH HenpoLOBONBCTBEHHOIrO TOBapa HaAeXalwero KayecTea NPOBOAMTCS, ECNN yKa3aHHbI ToBap He Obin B
ynoTpebneHnmn, coxpaHeHbl ero TOBapHblii BUL, NOTPebUTENbCKME CBOMCTBA, NNOMObI, pabpuyHble Spnblikn, a Takxe
MUMeeTCs TOBAPHbI YEeK MNAN KacCOoBbIA 4Yek NnbOo MHOM MOATBEPXAaoWWi OonnaTty ykasaHHOro ToBapa AOKYMEHT.
OTcyTCcTBME Y NOTPEOUTENS TOBAPHOrO Yeka UM KacCcoBOro Yeka nvbo MHOro MOATBepXAalowero onnaty toBapa
LOKYMEHTA He NMWaeT ero BO3MOXHOCTM CCbiNaTbCs Ha CBUAETENbCKME NokasaHus (absal B pefakunmn, BBELEHHOM
B meicteue ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM oT 21 gekabps 2004 rogpa N 171-D 3, - cM. npeabiayiyto
penakumio).

lMepeyeHb TOBapOB, He Moanexatmnx obMeHy Mo OCHOBAHMSM, YKa3aHHbIM B HACTOSsIWEl cTaTbe, yTBEepXaaeTcs
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lMpasutenbctBOM Poccuiickon denepauun.

2. B cnyyae, ecnu aHanoruyHblli ToBap OTCYTCTBYET B NMpoAaxe Ha LeHb obpalleHus notpebuTtens K npogasuy,
notpebutenb BNpaBe 0TKa3aTbCs OT UCMONIHEHUS [OroBopa Kynnv-npojaxu n notpeboeaTtb Bo3BpaTta yniayeHHom
3a yKasaHHbIli TOBap OEHEXHON cyMMbl. TpeboBaHne noTpebuTens 0 Bo3BpaTe yMNnavyeHHON 3a ykasaHHbIli ToBap
LEeHeXHOol CyMMbl MOANEeXUT yAOBETBOPEHWIO B TEYEHME TPEX OHEl Co OHS BO3BpaTa ykasaHHOro Toeapa.

Mo cornawexunto noTpebutens ¢ npoaasLuoM oOMeH ToBapa MOXeT OblTb MPesycMOTPEH MpW MOCTYNNEeHWUN
aHanornyHoro toeapa B nponaxy. lNponaseu obs3aH He3ameanUTEeNbHO COOBWMTL NOTPEBUTENto O MOCTYNNEeHUM
aHanornyHoro Tosapa B NpoAaxy.

(MyHkT B pepakumu, BBeeHHO B aeiicTeue ¢ 9 aHBaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-® 3, - cM. npeaplayLyo peaakumio)

KoMmmeHTapuii kK ctatbe 25

Cratbs 26. ﬂpanma npoaaxwu otae/bHbiX BUOOB TOBApoOB

(cTtaTbsa yTpatuna cuny ¢ 12 gekabps 2007 ropa - @egepanbHbiil 3akoH 0T 25 okTa6ps 2007 roga N 234-D3 - cm.
npenblayLyo penakumio)

KommeHTapuii kK ctatbe 26

Cratbs 26_1. OucTaHUMOHHBbIN cnocob npoaaxu ToBapa

1. [loroBop PO3HWMYHOI KYNau-Npoaaxu MOXeT OblTb 3aK/OYEH HA OCHOBAHMU O3HAKOMNEHUS noTpebuTens c
NpeasioXeHHbIM MPOoLaBLOM OnMMcaHUMEM ToBapa MOCPEACTBOM KaTasloroB, MPOCMEKToB, ByknetoB, OOTOCHUMKOB,
CpencTB CBA3W (TeNEeBU3MOHHOW, MOYTOBOM, PadMOCBA3N U APYrnx) WAN WMHBbIMA MCKOYAKOWNMMKM BO3MOXHOCTb
HEemMocpenCcTBEHHOrO O3HAKOMeHUs notpebuTtens ¢ ToBapoMm nmbo obpasLoM ToBapa MpPU 3aKOYEHUWM TaKoro
Loroeopa (BUCTaHUMOHHBIA cnocob npomjaxu ToBapa) cnocobamm (MyHKT B pefakuuv, BBEAEHHON B AelcTBue ¢ 12
nekabps 2007 rona denepasnbHbIM 3aKOHOM 0T 25 okTs6ps 2007 roga N 234-d 3, - cM. Npedbioyllyto peaakumio).

2. lMponoaBuoM [0 3aKNOYeHWs LOroBopa AonXHa ObiTb npepocTaBneHa notpebutenio MHdopmaums o6
OCHOBHbIX NOTPebUTENLCKMX CBOMCTBAX TOBapa, o6 anpece (MECTE HAaX0XAEHUS) NpoAaBLa, O MECTE U3FOTOBNEHUS
TOBapa, O MOJIHOM (PUPMEHHOM HaVMMEHOBAHWWU (HaVMeHOBaHMK) NMpodaBua (M3roTOBUTENS), O LeHe M 06 yCnoBusix
nprobpeTeHns ToBapa, O ero OOCTABKE, CPOKE CNyX0Obl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKe, O Nopsiake onnartol
TOBapa, a TakXe 0 CPOoKe, B TeYEHMEe KOTOPOro AeCTBYET NPeanoXeHne o 3ako4yeHn 4orosopa.

3. MoTpebunTento B MOMEHT [OCTABKM TOBapa A0MXHA ObiTb B MMCbMEHHOV (hOPMe NpenocTaBieHa MHopMaLms
0 TOBape, NPenycMOTpPeHHas cTtaTtbeit 10 HacTosiwero 3akoHa, a Takxe NPefyCMOTPEeHHas NYHKTOM 4 HacTosWel
cTaTby MHPOPMaLKs O MOPSLKE U CpOKax Bo3BparTa ToBapa.

4. NoTpebuTenb Bnpase oTkasaTbcs OT ToBapa B ntoboe BpeMsi fO ero nepeaayu, a nocje nepenayv Toeapa - B
TEeYeHne cemMn OHen.

B cnyvae, ecnn uHgopMauusi 0 MOpsSiAKE M CpOKax BO3Bpata TOBapa Hagiexawero kavectea He Obina
npeaocTaBiieHa B MUCbMEHHOW ¢OOpMe B MOMEHT [OCTaBKW ToBapa, noTpebutesb BnpaBe 0Tkas3aTbCs OT ToBapa B
TEYeHue TPexX MECSILIEB C MOMEHTA Nepeaayn ToBapa.

BosBpatr TOBapa Hap/nexauwero KadecTBa BO3MOXEH B Cflyyae, €CNU COXpPaHeHbl €ro TOBApHbIA BuUp,
noTpebutenbckme CBOMCTBA, a TakXe AOKYMEHT, NMoATBEep X JatoWwmin dakT 1 yCNoBusl MOKYMNKK yKasaHHOro ToBapa.
OTtcyTcTBUE Yy NOTpPebuTens OOKYMeHTa, MOATBEPXAAMOWEro akT W YCNOBMS MOKYMKU TOBapa, He NvwaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro nponasLa.

Motpebutenb He BnpaBe oOTKasaTbCs OT ToBapa HaANexauwero KayecTBa, WMEKOWeEro WHAWBMAYanbHO-
onpeneneHHble CBOMCTBA, €C/NM yKa3aHHbIA TOBap MOXET ObiTb MCMNONb30BAH UCKIYMTENBHO NprobpeTarowmnm ero
notpebutenem.

|_|pl/l OoTKase I'IOTpe6VITeJ'I$I OT TOBapa npogaesel, OONXEH BO3BpaTUTb €My OEHEeXHYK CyMMy, ynnadeHHylo
I'IOTpe6I/ITe)'IeM no Ooroesopy, 3a UCKN4YeHMeM pacxonoBs nponasua Ha OOCTaBKY OT n0Tpe6|/|Tens| BO3BpalleHHOro
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TOBapa, He No3aHee 4YeM Yepes OecCsaTb AHel CO AHS NpeabsaBieHns I'IOTpeélllTeJ'IeM cooTBeTCTBYIOWEro Tpe6OBaHI/I$|.

5. MocnenctBus npojaxu ToBapa HeHaanexawero KayectBa AWCTAHUMOHHbIM CrocoboMm npodaxu Tosapa
yCTaHOBEHbl MONOXEHNAMU, NPEAYCMOTPEHHbIMU CcTaTbaMu 18-24 HacToswWwero 3akoHa.

(CtaTtbs mononHUTENBHO BKOYeHa ¢ 9 aHeaps 2005 ropa ®epnepanbHbiM 3akoHoM OT 21 nekabps 2004 rona N
171-d3)

KoMmmeHTapuii k ctatbe 26_1

Cratbs 26_2. NpaBuna npoaaxu oTaesbHbIX BUOOB TOBapoOB

[MpaBnna npogaxu oTAenbHbIX BUAOB TOBAPOB ycTaHasnmeatoTcs [Npasutensctsom Poccuiickon denepaunn.
(CtaTtbs pononHuTenbHo BktoyeHa ¢ 1 asrycta 2011 rona denepanbHbiM 3akoHoM oT 18 miong 2011 ropa N
242-D3)

KommeHTapuii k ctatbe 26_2

Mnasa lll.
3ALLUTA NPAB NOTPEBUTENEW NPU BbIMOMHEHUU PABOT (OKA3AHUU YCIYT)

Cratbsl 27. CpoKM BbINONIHEHNA pabOT (OKa3aHUA yCnyr)

1. WcnonHutene 06513aH OCYWeECTBUTb BbINONHEHWE pPaboTbl (OKasaHwe Ycnyrn) B CPOK, YCTAHOBJIEHHbIN
npaBunaMu BbINOSHEHMS OTAENbHbIX BWOOB paboT (oKka3aHus OTAENbHbIX BWMOOB YCNyr) WAM LOTOBOPOM O
BbINONHEHNM paboT (okasaHwu ycnyr). B poroBope 0 BbINONHEHWM paboT (okasaHWW  yciyr) MoXeT
npegycMaTpmBaTbCs CPOK  BbIMOAHEHMS paboTbl (OKa3aHus YCnyru), ecnu ykasaHHbIMW NpaBuiamyM OH He
npeaycMOTPEH, a TakXe CPOK MEHbLIEN NPOAOIXUTENbHOCTH, YEM CPOK, YCTAHOBNEHHbIV YKa3aHHbIMW NPasuiamMu.

2. Cpok BbINoNHeHUs1 paboTbl (OKa3aHWs YCnyrn) MoXeT onpeaensTbcs faToi (Mepuoaom), K KOTOPOW OOMXHO
ObITb 3aKOHYEHO BbINOMHEHME paboTbl (OKasaHuwe ycnyrv), unu(v) paTtol (nepuomoMm), K KOTOPOWA WCMONHWUTENb
LOJIXEH MPUCTYNUTb K BbINONIHEHUIO paboThbl (OKasaHuio ycnyru) (MyHKT B pedakuuu, BBeLeHHOW B aelicTeme ¢ 21
Lekabps 1999 rona ®epnepanbHbIM 3akoHOM OT 17 gekabpsa 1999 rona N 212-P 3, - cM. npeaplayLyio peaakLuuio).

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHue YCNyru) OCylecTBNSeTCs MO 4YacTaMm  (Joctaeka
nepuoanyeckoin neyatu, TEXHUYeckoe obCnyXrBaHNe) B TeYEeHNe cpoka LEeWCTBMS LOroBopa O BbIMONHEHUN paboT
(okasaHun ycnyr), OONMXHbl NpedycMaTpmBaTbCs COOTBETCTBYIOWME CPOKM (Mepuoflbl) BbIMOMHEHWS Takux pabot
(okasaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBOPE MOryT ObiTb NMPeayCcMOTPEHbl TakXe CPOKU 3aBEPLEHUs OTAEbHbIX 3TaroB
paboTbl (NPOMEXYTOYHbIE CPOKM).

(MyHKT DononHMTENbHO BKtoYeH ¢ 21 nekabps 1999 ropa depepanbHbiM 3akoHoM oT 17 gekabps 1999 roma N
212-9d3)

KommeHTapuii k ctatbe 27

Cratbs 28. MNocnencTBus HapyLLUEHUS UICNOJTHATENEM CPOKOB BbINOJIHEHUS paboT (oKa3aHus ycnyr)

1. Ecnn ucnonHUTENb Hapywwmn CPOKU BbINONMHEHWS paboTbl (OKasaHUs yCnyru) - CPOKM Havana u (unw)
OKOHYaHWS BbIMONHEHWS paboTbl (OKa3aHWs ycnyri) u (Mav) NPoMeXyTOo4Hble CPOKM BbINMOMHEHNUS paboThbl (OKasaHus
yCnyru) unm Bo BPeMs BbIMONHEHUS paboTbl (0Ka3aHUs yCnyrn) ctano OYEBUIHBIM, YTO OHA He ByneT BbINONHEHA B
cpok, noTpebuTtens no ceoemy Boibopy Bnpase (ab3al B pegakuvu, BBeAEHHOM B neictene ¢ 21 gekabps 1999 rona
depnepanbHbiM 3akoHOM 0T 17 gekabps 1999 ropa N 212-d3; B penakuun, BBEOEHHON B feiicTBre ¢ 12 nekabps
2007 roga PenepancHbiM 3aKkoHOM 0T 25 okTs16pst 2007 roga N 234-d 3, - cM. npeblayLlyo peaakumio):

Ha3HaYMTb UCMONHUTENO HOBBIA cpok (abs3au B pepakuuv, BBeOEHHOW B Aeicteme ¢ 21 pnekabps 1999 ropa
depnepanbHbIM 3aKoHOM 0T 17 aekabps 1999 rona N 212-d 3, - cM. npeaplayuyio peaakLmio);

Mopy4YnTh BbINOSHEHWE PaboThl (OKasaHue ycnyru) TpeTbM NnLaM 3a PasyMHyo LieHY U BbINONHUTb €€ CBOUMM
cunamm 1 notTpeboBaTtb OT UCMONHUTENS BO3MELLEHNS NOHECEHHBLIX PACXOA0B;

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua
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noTpeboBaTb YMEHbLEHMUS LieHbl 3a BbiNoNHeHe paboTbl (OkasaHue ycnyru);

0TKasaTbCs OT UCMOJIHEHUS AOrOBOPA O BbINOJIHEHUM paboTbl (okasaHun ycnyru) (absau B pefakuuv, BBEAEHHOM
B neicteue ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-D3, - cM. npeablayiyto
penakumio).

MoTpebuteno Brnpaee noTpeboBaTb TakXe MONHOrO BO3MELEHNS YObITKOB, MPUYMHEHHLIX €My B CBSI3U C
HapyLWeHNEM CPOKOB BbINONHEHNS1 paboThl (OKasaHus ycnyru). YObITKM BO3MEWAOTCA B CPOKW, YCTAHOBNEHHbIE A5
yLOB/NIETBOPEHNS COOTBETCTBYOWMX TpeboBaHuii notpebutens (absau B penakuuu, BBeLEHHOW B pOeicTeue ¢ 21
Lekabps 1999 rona ®epnepanbHbIM 3akoHOM OT 17 aekabps 1999 rona N 212-D 3, - cM. npeaplayLyo peaakLuuio).

2. HasHayeHHble NoTpebuTenem HoBble CPOKM BbIMONIHEHMS paboThl (OKa3aHnsa yCnyri) ykasblBaloTcs B AOrOBOpe
0 BbINONHEHUM paboTbl (okasaHum ycnyrun) (ab3au B penakuuv, BBeLEHHOW B OeicTtBume ¢ 21 pekabps 1999 rona
®depnepanbHbIM 3aKoHOM oT 17 gekabps 1999 roga N 212-d 3, - cM. npeabiayLyo penakuuio).

B cnyyae npocpouYkM HOBBIX CPOKOB MOTPebUTEnb BNpaBe MPeLbSBUTb UCMOMHUTENO WHble TpeboBaHus,
YCTaHOBJ/IEHHbIE MYHKTOM 1 HAcTosALWelR cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3BpalaemMas notpebuTeno npu otkase OT WUCMONHEHUS
[lOroBopa O BbINONHEHUM paboTbl (0Ka3aHWW YCRyrun), a TakXe yYnTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbIMONHEHHOM
paboTbl (OKasaHHol ycnyru), onpenenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa
(NyHKT B pepakuun, BBEAEHHON B aelicTeue ¢ 9 siHeaps 2005 rona ®epnepanbHbiM 3aKoHoM oT 21 aekabps 2004 rona
N 171-® 3, - cM. Npeaplaylwyo peaakumio).

4. Mpun oTKa3e OT WCMONHEHNS [OroBopa O BbIMONMHEHUWM PaboTbl (OKasaHWu ycnyru) UCNONHWUTENb He BNpase
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLECCe BbiMONHEHUs paboTbl (okasaHus ycnyru), a
TakXe nnatbl 3a BbINONHEHHYIO paboTy (OKa3aHHyl YCnyry), 3a UCKMOYEHNEM Cnyyas, ecnu noTpebutenb NpuHSAN
BbINONHEHHY0 paboTy (okasaHHyto ycnyry) (ab3ay B penakuuv, BBeLeHHOW B AeicTBue ¢ 21 gekabps 1999 ropa
depnepanbHbIM 3aKkOHOM OT 17 nekabps 1999 roga N 212-d3; B peaakuun, BBeieHHOW B aelicTBme ¢ 9 aHeBaps 2005
rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-d 3, - cM. npeblayLyto pesakumio).

Ab3aL nckntoyeH ¢ 21 gekabpsa 1999 ropna denepanbHbolM 3akoHoM oT 17 gekabpsa 1999 roga N 212-903. - Cwm.
npenbloywyto penakuuto.

5. B cnyyae HapylweHns ycTaHOBEHHbIX CPOKOB BbINOMHEHMSA paboTbl (OKa3aHus ycnyru) WaM HasHaYeHHbIX
notpebutenem Ha OCHOBaHMU MyHKTa 1 HACTOSWEN CTaTby HOBLIX CPOKOB UCMONMHUTENb yrnadvieaeT notpebutenio 3a
Kaxablh geHb (4ac, ecnum cpok onpeneneH B Yyacax) NPOCPOYKMN HEYCTONKY (MeH0) B pasmepe Tpex MPOLEeHTOB LieHb
BbINMONHEHNS paboTbl (OKasaHuusi ycnyru), a ecnu LUeHa BbiMojHeHusl paboTbl (okasaHusi ycnyrv) AOroBOpOM O
BbINONHEHNM paboT (oKasaHuu ycnyr) He onpefeneHa - obuwel LeHbl 3akasa. [loroBopoM O BbINONHEHWW pPaboT
(okasaHuu ycnyr) mexay notTpebuteneM M ucrnosHMTENEeM MoxXeT ObiTb ycTaHoBNeH 6Gonee BbiCOKWIA pasmep
HeycTolkmM (NeHn) (ab3al B pedakuun, BBeOeHHol B felictene ¢ 21 nekabps 1999 roga PenepanbHblM 3aKOHOM OT
17 nekabps 1999 roga N 212-P 3, - cM. NpeablayLyio pefakLmio).

HeycTolika (neHs) 3a HapylleHWe CpOKOB Hayana BbIMONMHeHWs paboTbl (okasaHus ycnyrv), ee aTana
B3bICKMBAETCA 3a KaXAblii AeHb (4ac, ecnv CpoK onpenesneH B yacax) NpocpoYkM BMAOTb A0 Hayana BbINOJIHEHUS
paboTbl (OKa3aHWsa ycnyru), ee atana unu npenbasneHus notpebrutenem TpeboBaHWii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacToswei ctatbu (abs3ay B pegakuuy, BBeeHHOW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabpst 1999 ropa N 212-d 3, - cM. NpeablayLlyio pefakLmio).

HeycTtoiika (neHs)) 3a HapylweHue CPOKOB OKOHYaHWs BbIMONIHEHWS paboTbl (0KasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a KaX bl AeHb (4ac, ecnv CpoK onpefeneH B Yacax) NPOCPOYKN BNIOTb OO OKOHYAHWS BbIMOHEHNS
paboTbl (OKa3aHus ycnyru), ee atana unu npenbssneHus notpebrutenem TpeboBaHWii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosiwei ctatbu (ab3ay B peaakuuy, BBeeHHOW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-d 3, - cM. Npeablaylyo penakumio).

Cymma B3bICKaHHO NOTpebrTeENeM HeyCTONKM (NEHN) HE MOXET NPEBbIWATb LEHY OTAENbHOrO BUAA BbINOIHEHUS
paboTbl (okasaHusi ycnyru) unm obulyio LeHy 3akasa, eCNi LieHa BbiNOMHEHNS OTAENbHOro Buaa paboTbl (okasaHust
yCnyruv) He onpegeneHa LOroBOPOM O BbINOSHEHUM PaboTbl (OKasaHuu ycnyrim).

Pa3mep HeyCTONKKN (I'IeHI/I) onpenendeTcsa, ncxond M3 LEeHbl BblINOJIHEHUA pa6OTbI (OKa3aHVI9I yCJ'IyI'VI), a ecnn
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ykasaHHas LeHa He onpeneneHa, MCXoAs M3 obwWel LeHbl 3akasa, CylLecTBOBaBLEA B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutenss [ONXHO O6bino 6biTb  yOOBNETBOPEHO WCMOMHWUTENEM B AeHb A06pPOBObHOIO
yOOBNETBOPEHMSI Takoro TpeboBaHUs U B AEHb BbIHECEHUS! CyaebHOro peweHus, ecnu tpebosaHne notpebutens
L0BPOBO/IBHO YIOBNETBOPEHO HE BbINO.

6. TpeboBaHns NoTpebuTens, ycTaHOBNEHHbIE NMyHKTOM 1 HacTosiwen cTaTbh, HE NOANeXaT yAOBIETBOPEHUIO,
€CNM UCMONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINONHEHWUS pPaboTbl (0KasaHWs ycnyru) MpPOM30LWNOo
BCNELCTBME HEMPEOAOIMMON CUJTbl UM MO BUHE NoTpebutens.

KommeHTapuii Kk ctatbe 28

Crartbsi 29. MMpaBa notpebutensi npyu o6HapyXeHUU HeJ0CTaTKOB BbINOHEHHOW paboTbi
(okasaHHOM ycnyru)

1. MoTpebutenb npy obHapyXeHU HELOCTATKOB BbINMOMHEHHOV PaboTbl (OKa3aHHOW yCnyri) Bnpase Nno CBOEMyY
BblbOpy noTpeboBathb:

6e3B03Me34HOro0 yCTpaHeHUs HEAOCTATKOB BbINOMHEHHOM paboThbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLEr0 YMEHbLIEHWS LieHbl BbINONHEHHO paboTbl (OKa3aHHOR ycnyru);

6e3B03ME3OHOM0 N3rOTOBEHNS OPYrol BEWU N3 OHOPOLHOrO Matepmana Takoro Xe Kayectsa Unm noBToOpHOro
BbINONHEHNs paboTbl. Mpu aToM NoTpebutens 0653aH BO3BPATUTL paHee NepeaaHHyo eMy UCTONHUTENEM Bellb;

BO3MELLEHNS NMOHECEHHbIX UM PacxoA0B MO YCTPaHEHNIO HELOCTATKOB BbINOIHEHHOM paboThl (OKka3aHHOM ycnyru)
CBOUMMW CMNaMN NN TPETbUMU NULLAMMN.

YnoBnetBopeHue TpeboBaHuii notpebutens o 6e3BO3ME3OHOM YCTPaHEHUW HeLoCTaTKoB, 00 WM3roTOBNEHMU
LPYroi Bewn WM O MOBTOPHOM BbINONMHEHWM paboTbl (okasaHWW Ycnyru) He ocBoboXAaeT WCMONHWUTENs ot
OTBETCTBEHHOCTW B (POPME HEYCTONKU 32 HapylWeHUe cpoka OKOHYaHUS BbINOMHEHWUS paboTbl (OKasaHus ycnyru)
(ab3ay B pefakuuuv, BBeeHHOW B aelricTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3aKkoHOM oT 17 aekabps 1999
roga N 212-9 3, - cM. Npeapiaylyo peaakumio).

Motpebutenb Bnpase OTKasaTbCA OT WCMONHEHMS LOroBopa O BbINONHEHUW paboThl (OKasawuu ycnyru) u
noTpeboBaTtb MOMHOrO BO3MELWEHNs YObITKOB, €CNN B YCTAHOBNEHHbIA yKa3aHHbIM LOrOBOPOM CPOK HELOCTaTKM
BbINONIHEHHON paboTbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takxe Bnpaee 0TKasaTbCs
OT WCMONHEHNS [OOroBopa O BbINONHEHUM PaboTbl (OKa3aHWW ycnyru), ecnM UM OBHApyXeHbl CyWeCTBEHHbIE
HeAoCTaTKM BbIMONHEHHON paboTbl (OKa3aHHOM YCNyrn) UAN NHbIE CYLECTBEHHbIE OTCTYMNIEHNS OT YCNOBUIA AOroBopa
(ab3au B pepakumu, BBeaeHHow B aeincteme ¢ 9 aHBaps 2005 rona ®enepanbHeliM 3akoHoM oT 21 aekabps 2004 roaa
N 171-®3, - cM. Npeapioylwyo peaakumio).

Motpebutenb Bnpase noTpeboBaTb TakXe MNOMHOrO BO3MELWEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HepocTaTkamy BbIMONHEHHON paboTbl (okasaHnHon ycnyru). YObITKM BO3MELAIOTCS B CPOKM, YCTAHOBNEHHblE ANS
yOOBNETBOPEHMS COOTBETCTBYOWMX TpeboBaHmii noTpebutens.

2. UeHa BbinonHeHHo paboThbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npyu 0Tkase OT UCMONHEHUS
LOroBOpa O BbINONHEHUM paboTbl (0Ka3aHuW YyCnyrun), a TakXe y4nTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbIMONIHEHHOM
paboTbl (0Ka3aHHOW ycnyru), onpenensieTcsl B COOTBETCTBMM ¢ nyHKTamun 3, 4 1 5 ctaTtbn 24 HacTosiwero 3akoHa
(NYHKT B pefakumu, BBeAeHHoW B aeicTere ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM 0T 21 nekabps 2004 roaa
N 171-® 3, - cM. Npeapioylwyo peaakumio).

3. TpeboBaHus, CBsi3aHHble C HeOOCTaTKaMu BbINOMHEHHON paboTbl (OKasaHHOM ycnyru), MoryT ObiTb
npenbsBAeHbl NPU NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOR yCnyrn) Unu B Xo4e BbiNONHEeHUst paboTbl (Oka3aHus
ycnyrun) nmbo, ecnu HeBO3MOXHO OOHapyXWTb HEOOCTATKU MPU MPUHATAM BbINOMHEHHON paboTbl (OkasaHHOM
yC/yru), B TEYEHNE CPOKOB, YCTAHOBNEHHBIX HACTOSILUMM MYyHKTOM.

Motpebutens BrnpaBe nNpenbsBnsATb TpeboBaHWUs, CBS3aHHbIE C HELOCTaTKamu BbINMOJHEHHOW pPaboTbl
(oKasaHHOW ycnyru), ecnu oHM obHapyXeHbl B TEYEHUE rapaHTUAHOrO CpoKa, a Mpu ero OTCYyTCTBUM B PasyMHbIi
CPOK, B Npeaenax AByX NeT CO OHS NPUHATWS BbINONHEHHON paboTbl (OKa3aHHOW YCNyru) Uiy NSTU NeT B OTHOWEHUM
HeAoCTaTKoB B CTPOEHUM U MHOM HELIBMXXUMOM UMYLLECTBE.
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(MyHkT B pepakuun, BBeOeHHON B feiictBre ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeablaylyo peaakumio)

4. VicnonHutenb oTBeYaeT 3a HepocTatky paboTbl (ycnyru), Ha KOTOPYIO HE YCTAHOBNEH rapaHTUIHBIA CPOK,
ecnum noTpedbntenb [OKAXET, YTO OHW BO3HUKNM OO €€ MPUHSATMS UM WX MO MPUYMHAM, BOSHMKWMM A0 3TOro
MOMEHTa.

B oTHoOweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBNEH rapaHTUAHbIA CPOK, UCMONHUTENb OTBEYaeT 3a ee
He[oCTaTkn, eCNN He OOKaXxeT, YTO OHW BO3HWUKAW Mocne NpuHATAS paboTel (ycnyrn) notpebutenem BCneacTeue
HapywWeHUs UM NpaBun UCMONb30BaHNA pe3ynbtata paboTebl (ycnyru), AEACTBUA TPETbUX MWL, UNN HEMPEOLONMMOM
Cunbl.

(MyHKT DononHMTENbHO BKtoYeH ¢ 21 pnekabps 1999 ropa depepanbHbiM 3akoHoM oT 17 gekabps 1999 roma N
212-93)

5. B cnyyasx, korga npenyCcMOTPeHHbI JOrOBOPOM rapaHTUMHBIA CPOK COCTaBNSET MeHee ABYX NeT (NATu neT Ha
HeABUXVMOE MMYLWECTBO) U HeJocTaTky paboTbl (ycnyrn) obHapyXeHbl NnoTpebuTenem no NCTEYEHUN rapaHTUAHOIO
cpoka, HO B npefenax AByx NeT (NSTM NeT Ha HEeLBMXMMOE WMYLLECTBO), NoTpebuTens BnpaBe MNpPeabsBuUTb
TpeboBaHus, NPeLyCMOTPEHHbIE MYHKTOM 1 HAacTOsWeR cTaTbm, ecnyu LOKaXeT, YTO Takne HeJoCcTaTkyM BO3HUKAN [0
MPUHSTUS UM pe3ynbTaTta paboTbl (YyCnyrn) Unm no NpUYMHaM, BO3HUKWMM A0 3TOr0 MOMEHTA (NYHKT AOMOHUTENbHO
BKNtoYeH ¢ 21 nekabps 1999 roga ®enepanbHbiM 3aKoHOM OT 17 gekabpsa 1999 rona N 212- 3).

MyHKT 4 npepbloywei pepakumm ¢ 21 gekabps 1999 ropa cumTaeTcs NyHKTOM 6 HACTOsWeN pejakumm -
depnepanbHblli 3akoH 0T 17 nekabps 1999 rona N 212-D 3.

6. B cnyyae BbiSiIBNEHWS CyleCTBEHHbIX HenocTaTtkoB paboTbl (ycnyrn) noTpebuTenb Bnpase NpenbsaBUTb
ucnonHutento TpeboeaHne o 6€3B03ME3OHOM YCTPAHEHUM HEAOCTATKOB, ECNN JOKAXET, YTO HEeAOCTaTKW BO3HUKN
[0 NPUHATUA UM pesynbTata paboTbl (ycnyru) WavM no nNpudrHam, BO3HWKWMUM A0 3TOro MOMeHTa. 970 TpeboBaHue
MOXeT 6blTb MPenbABNEHO, ECNM TakMe HeAoCTaTkn 0BHapyXeHbl N0 UCTEYEHUN OBYX NET (NSATU NeT B OTHOLWEHUN
HEeABMXMMOro MMyWeEeCTBa) CO OHA MPUHATMSA pedynbtata paboTbl (ycnyru), HO B npegenax yCTAHOBMEHHOrO Ha
pesynbTaTt paboTbl (ycnyru) cpoka cnyx6bl Unu B TeYeHwe LEecATW NeT CO OHS MPUHSATUS pesynbTata paboTbl
(ycnyrun) notpebutenem, ecnm cpok cnyx6bl He yctaHoBneH. Ecnn naHHoe TpeboBaHue He yOOBNETBOPEHO B TEYEHME
nBajuatM AHe Cco [OHA ero npenbsBneHuss notpebutenemM wnaM  OBHAPYXEHHbIE HEOOCTaToK SBNSeTCs
HeycTpaHuMbIM, NoTpebuTens No ceoeMy BbibOpy Bnpase TpebosaTb (ab3au B peaakuuv, BBEAEHHOW B AeNCTBUE C
21 pekabps 1999 rona dDenepanbHbiM 3akoHOM 0T 17 nekabps 1999 ropa N 212-P 3, - cM. NpeablayLlyio pefakLmio):

COOTBETCTBYIOLEro YMEHbLIEHMS LieHbl 3a BbINONHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHNS NMOHECEHHbIX UM PacxoA0B MO YCTPaHEHNIO HELOCTATKOB BbIMOJIHEHHOM PaboThl (OKa3aHHOM ycnyru)
CBOUMMW CMNaMM NN TPETbUMU NULLAMM;

oTKasa OT UCMNONHEHUS AO0roBopa O BbiNOAHEHUM paboTbl (OkasaHum ycnyrv) u Bo3melueHus yooiTkos (absau B
penakuuv, BBeAeHHow B aeincteme ¢ 9 sHeaps 2005 ropa PenepanbHeiM 3akoHoM oT 21 aekabps 2004 ropa N 171-
D3, - cM. NpeblayLLyIo pefakLuio).
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Cratbsi 30. Cpoku ycTpaHeHUs HeJ,0CTaTKOB BbiNOJIHEHHOM paboTbl (OKa3aHHOM yCcnyru)

Hepoctatkn paboTbl (ycnyrv) LOMXHbI ObiTb YCTPaHEHbl WCMOMHUTENEM B pPas3yMHbIli CPOK, Ha3HAYEHHbI
notpebutenem (absau B pejakuum, BBeaeHHol B feictere ¢ 21 nekabps 1999 rona denepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-D 3, - cM. npeblayllyo penakumio).

Ab63au uckntoyeH ¢ 21 gekabps 1999 rona denepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-d3. - Cwm.
npeaplayLyio peaakumto.

HasHaueHHbIi noTpebruTeneM CpPoK yCTpPaHEHUs HeOOCTATKOB TOBapa yKasbiBaeTCS B OOrOBOPE WAU B WHOM
NOAMNMCLIBAEMOM CTOPOHAMU AOKYMeHTe nnbo B 3asiBNeHWU, HarnpasieHHOM notpebuTtenem ucnonHutento (absay B
pelakuun, BBeOEHHON B Oeicteune ¢ 12 nekabpsa 2007 roga PenepanbHbiM 3akoHOM oT 25 okTabpsa 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).
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3a HapylweHre NpenyCMOTPEHHbIX HACTOsIWER CTaTbell CPOKOB YCTPAHEHNS HEAOCTATKOB BbINOMHEHHOW paboThbl
(oKasaHHOW ycnyru) UICNONHUTEND yNnayvMBaeT NoTpebuTento 3a Kaxablil [eHb MPOCPOYKM HEYCTOMKY (MeEHL0), pasMep
1 NOPSAOK UCHUCNIEHNS KOTOPO ONPenensoTCs B COOTBETCTBUN C MYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MoTpebuTenb Bnpase NpenbsBUTb WCMONHUTENO MHble TpeboBaHus,
NnpeLyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTby 29 HacToAWeEro 3akoHa.

KommeHTapui k ctatbe 30

Cratbsi 31. Cpokm ynoBneTBOpeHUs oTAeNbHbIX TpeboBaHU NOTpebutens

1. TpeboBaHust notpebutenss o6 YyMeHbllEHUN UEeHbl 3a BbINOMHEHHYD PaboTy (OKasaHHyl Yycnyry), o
BO3MELLEHNM PaCX040B MO YCTPAHEHUIO HEJOCTATKOB BbIMNONHEHHOM PaboTbl (OKa3aHHOM YCNyrn) CBOMMK CunamMn uUnm
TPETbMMY NMLAMKM, a TakXe O BO3BpaTe ynnayeHHol 3a paboTy (ycnyry) AeHEeXHON CyMMbl U BO3MELLEHUN YObITKOB,
NMPUYNHEHHbIX B CBA3M C OTKA30M OT UCMONHEHWS [OrOBOPa, NPEeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 1 nyHkTamm 1 1
4 ctaTtbM 29 HacTosiero 3akoHa, NoAanexart YOOBMEeTBOPEHWUIO B OECSTUAHEBHbIA CPOK CO OHS MpenbsBieHus
cooTBeTCTBYylowWero TpeboBaHms (MyHKT B pefakuuun, BBeAEHHOW B feiicTerne ¢ 9 gHBaps 2005 roga ®enepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cm. npeaplayLyo penakuuio).

2. TpebosaHusa notpebutens o0 6€3803Me30HOM N3rOTOBNIEHUW OPYrol Belwmy U3 04HOPO4HOro MaTepmana Takoro
X€e KayectBa WMAN O MOBTOPHOM BbIMONHEHUW PaboOThl (OKa3aHUMKU ycnyru) noanexart yAoBNETBOPEHWIO B CPOK,
YCTaHOBJEHHbI O/ CPOYHOrO BbINONHEHNS paboThl (OKasaHWst yCnyru), a B ciydyae, eCnm 3T0T CPOK He YCTaHOBJEH,
B CPOK, NPenyCMOTPEHHbIA LOrOBOPOM O BbINONHEHUU paboTbl (OKa3aHMKU YCNyru), KOTOpbIA Obln HeHaanexaile
WCTMOJHEH.

3. 3a HapyleHne npedyCMOTPEHHbIX HACTOsWEeN CTaTbell CPOKOB YAOBMETBOPEHUS OTHEe/bHbIX TpeboBaHWi
notpebutenss UCNONHUTENb ynnadnBaeT NoTpebuTento 3a KaxAablii AeHb MPOCPOYKU HEycToWKy (MeHto), pasmep u
NnopsaoK NCYMCNEHNSI KOTOPOW ONPenensatoTCcs B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HACTOAWEro 3akoHa.

B cnyyae HapyleHUsi CPOKOB, yKasaHHbIX B MyHKTax 1 1 2 HacTosWwel cTaTby, NOTpebuTe b Bnpase NpenbsaBuTb
WCMONHNTENO UHble TpeboBaHMsl, MpeayCMOTPEHHbIe MYHKTOM 1 cTatbu 28 1 nyHKTamMn 1 1 4 ctatbn 29 HaCTOAWErO
3akoHa.
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Crartbs 32. MMpaBo nNoTpebuTens Ha 0TKa3 OT UCMOJIHEHUS [0roBOpa O BbINOJIHEHUM paboT
(okaszaHum ycnyr)

MoTpebuTtenb BnpaBe 0TKasaTbCsl OT UCMOSHEHUS AOroBopa O BbIMONHEHUM paboT (okaslaHum ycnyr) B noboe
BPEMS MpU YCNOBUW oOnnatbl UCMOJIHUTENMIO (PaKTUYECKU MOHECEHHbIX MM pPacxodoB, CBA3aHHbIX C WUCMONHEHNEM
obsi3aTenbCTB MO AaHHOMY OOroBopy (CTaTbsl B penakuvu, BBeOeHHOW B geiicTBue ¢ 9 sHeaps 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLyio pefakumio).
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Crartbs 33. CmeTa Ha BbiNo/sIHEHUE paboTbl (OKa3aHue ycnyru)
1. Ha BbinonHeHne paboTbl (0KasaHue ycnyru), npeaycMoTPEeHHO LOroBOPOM O BhIMONIHEHUM paboTbl (OKaszaHuu
ycnyru), MoxeT BbiTb COCTaBfieHa TBepaas unv npubnunantenoHas cmeta.

CocTaBneHune Takoli cMeTbl No TpeboBaHMIO NOTPEBUTENS NN NCNONHUTENS 06513aTeNbHO.

2. NcnonHutensb He BnpaBe TpeboBaTb yBENMYEHWUS TBEPLOA CMEThI, a NOTPEOUTEND - €€ YMEHbLIEHNS, B TOM
yucne B cnyyae, Korga B MOMEHT 3aK/YeHWs 0OroBopa UCKYanacb BO3MOXHOCTb NPENYCMOTPETL MOMHbIN 06beM
noanexalmx BbliMofHEHMO paboT (0KasaHUo YCayr) unm HeobXxoAUMbIX /15 3TOr0 PacxoAoB.
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WcnonHntens nmeeT npaso TpeboBaThb yBENNYEHNS TBEPLOV CMETHI MPU CYLECTBEHHOM BO3pacTaHnm CTOMMOCTH
matepvanos n obopyaoBaHUs, NPELOCTaBNSEMbIX UCMONHUTENEM, @ TakXe OKasbiBAeMblX eMy TPeTbMMWU nuuamu
ycnyr, KoTopoe Henb3s 6bino NpeaycMoTpeTb Npuw 3aknioyeHun gorosopa. [Mpun otkase NnoTpebutens BbINONHUTL 3TO
TpeboBaHme NCMONHNTENb BNpaBe PacTOPrHyTb AOroBOp B cynebHOM nopsake.

(MyHkT B pepakuun, BBeOeHHON B feiicTere ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeablaylyo peaakumio)

3. Ecnn Bo3HukNa HeO6XO,D,I/IMOCTb BbIMOJTHEHNA OOMONHUTENbHbIX pa60T (OKa3aHI/|$| OOMONHUTENbHbIX yCﬂyF) n
no STOW MPUYMHE CYILECTBEHHOrO MPEBBIWEHNS MPUONU3NTENBHON CMETbI, UCMONHUTEND 0053aH CBOEBPEMEHHO
npepynpeants 06 aToM noTpebutens. Ecnv notpebutenb He Aan cornacue Ha nNpeBblweHve NpubananTenbHoOM
CMeTbl, OH BMpaBe 0TKa3aTbCA OT WUCNONHEHWA [OoroBsopa. B atom cny4yae wncCnonHWUTenb MoXeT Tpe6OBaTb oT
notpebutens ynnatbl LeHbl 3a BbINOHEHHYO paboTy (okasaHHyto ycnyry).

VicnonHnTtenb, CBOEBPEMEHHO He npeaynpeauBwmin  notpebutens o HeobXOAUMOCTM  MPEBbILEHUS
nNpubnnanTenbHon cMeTbl, 06513aH NCNONHUTL [OrOBOP, COXPaHss MpaBo Ha onnaty paboTbl (ycnyru) B npegenax
nNpU6M3NTENbHOM CMETHI.

(MyHKT mononHMTENbHO BKOYeH ¢ 21 pekabps 1999 rona PepepanbHbIM 3akoHOM oT 17 aekabps 1999 rona N
212-93)
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Cratbsl 34. BbinonHeHue paboTbl U3 MaTepuana UCNosHUTeNs

1. VicnonHutenb 0653aH BbINONAHUTL PaboTy, OnNpedeneHHyl0 OOroBOPOM O BbIMOMHEHMU paboTbl, N3 CBOEro
mMaTtepuana M CBOVMMW CPELCTBaMu, eCNU MHOe He MpPeaycMOTPEeHO AOroBopoM (absal B peaakuvu, BBELEHHOW B
neictere ¢ 21 nekabps 1999 ropa PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-®3, - cM. npefblioyLyio
penakumio).

WcnonHntensb, npenocTaBuBWLMIA MaTepuan ANs BbINOMHEHWS paboTbl, OTBEYaeT 3a ero HeHannexauwee
KayecTBo No npasunam o6 OTBETCTBEHHOCTU NpoAaBLiA 3a TOBapbl HeHannexaluero kavectsa (absau B pefakuum,
BBEAEHHON B fericTBue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-d3, - cm.
npenbloylyo penakumio).

2. MaTepuan ncnonHWTENs onnadYnBaeTcs NoTpebuTeneM MpU 3akMOYEHUN YKA3aHHOrO LOroBopa MOJIHOCTbIO
Unn B pasmepe, yKasaHHOM B [OrOBOPE O BbINOHEHNM paboTbl C YC/IOBMEM OKOHYATEIbHOr0 pacyeTa npw nosy4yeHun
noTpebutenem BbINONHEHHON NCNONHUTENEM PaboThl, ECNN MHON NOPSAOK PacyeToB 3a Matepuan WUCMONMHUTENS He
npenycMOTPEH COrnaweHneM CTOPOH (MYHKT B pejakuuu, BBeLEHHOW B geictBne ¢ 21 pekabpsa 1999 rogpa
®depnepanbHbiM 3aKoHOM 0T 17 nekabps 1999 roga N 212-d 3, - cM. NpeablayLyo pefakuuio).

3. B cnyyasix, npenycMOTPEHHbIX AOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT OblTb NMpenocTasieH
ucnonHuTenem notpebutento B kpeaut. Mocnenyowee N3MeHeHNe LeHbl NPELOCTaBNEHHOro B KpeauT matepuana
UCMONHUTENS He BNneYeT 3a coboi nepepacyeTa (MyHKT B pefakuum, BBEAEHHON B AeiicTBue ¢ 21 nekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-P 3, - cM. npeablayLyio pefakumio).

4. Matepuan UCNonHUTENS U HeobXoauMble AN BbiNONHEHUS paboTbl TEXHUYECKME CPEACTBA, UHCTPYMEHTHI U
npoyee 0OCTaBNATCS K MECTY BbINONHEHUS paboT UCMONHUTENEM.
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Crartbs 35. BoinonHeHue paboTbl N3 MaTepuana (C BeLblo) noTpeburens

1. Ecnu paboTa BbINONHSETCS MOMHOCTLIO UM YAaCTUYHO M3 MaTepuana (C Belbio) NoTpebutens, NCNONHUTENb
0TBEYaeT 32 COXPaAHHOCTb 3TOro Matepmana (Bewm) u NpaBuibHOE ero NCMoNib30BaHme.

VcnonHutenb 06s3aH:

npeaynpeanTb MoTpebuTens O HEenpUrogHoCTW UNM HepobpOoKaYeCTBEHHOCTU NepedaHHoro noTpebutenem
matepuana (sewm);
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npenctasnTb OoT4yeT 06 n3pacxogosaHnn Matepunana n BO3BpaTuTb €ro octaTtok.

B cnyyae nmonHOW UNM YacTMuHOM yTpaThl (MOBPEXAEHWS) mMaTtepuana (Bewwu), NPUHATOrO OT nmoTpebuTtens,
nUcnonHUTenb 06s13aH B TPEXOHEBHbIA CPOK 3aMEHWTb €ro OAHOPOLHbIM MaTepuanom (BEWbH0) aHanorMyHoro
KayecTBa U Mo XenaHuio notpebuTens n3roToBUTb N3nenve U3 04HOPOLOHOro MaTepuana (Bewm) B pasyMHbI CPOK, a
npv OTCYTCTBMU OAHOPOLHOrO Matepuana (Bewm) aHanormyHoro Ka4yecTaa - BOSMECTUTb NOTPEOMTENIO LBYKPATHYIO
LieHy yTpayeHHoro (noBpeXxAeHHOro) Mateprana (Bewwu), a Takxe pacxoapbl, NTOHECEHHbIe NOTpebuTenem.

2. LleHa yTpayeHHOro (MoBpexaeHHOro) Matepuana (Bewu) onpenensercs, UCXoAa M3 LUeHbl matepuana (sewwm),
CyllecTBOBABILE B TOM MeCTe, B KOTOpOM TpeboBaHne noTpebutens [OAXHO Obino OblTb YAOBNETBOPEHO
WCMONHUTENEM B AeHb A0OPOBOMBbHOIO yOOBNETBOPEHUS Takoro TpeboBaHWs Wau B OeHb BblHECEHMS cynebHoro
peweHus, ecnu TpebosaHne notpebutens 0o6POBONLHO YOOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewwu), nepenaBaeMoro UCNONHNTENO, ONpenensieTcsl B 4OrOBOPE O BbINONHEHUN paboTbl Un
B MHOM [OKyMeHTe (KBMTaHUWUW, 3akase), NoATBepXAaloweM ero sakiovyeHvne (absauy B pepakuun, BBEOEHHOW B
neictere ¢ 21 pekabps 1999 rona dPenepanbHbiM 3aKoHOM oT 17 nekabps 1999 rona N 212-®3, - cM. npeabioyLyio
penakumio).

3. WcnonHuTtens ocBoboxnOaeTcs OT OTBETCTBEHHOCTM 3a MONHYD WM YacTUYHYKO yTpaTty (NOBPEeXAEeHUE)
MaTepuana (Bewm), NPUHSATOro UM OT noTpedbutens, ecnum noTpebutens npenynpeXxmneH ucnonHutTenem ob ocobbix
CBOICTBax MaTepmana (Bewwu), KOTopble MOTYT NMOBMEYb 3a CODOI ero NOMHYIO AN YAaCTUYHYIO yTpaTy (NOBpeXAeHue)
nnbo ecnn ykasaHHble CBOMCTBA Matepuana (Bewwn) He Mornvm OblTb OBHAPYXEHbl MpW Hannexalein npuemke
UCMONHUTENEM 3TOro Matepuana (Bewm) (NyHKT B pefakuuu, BBeOeHHOW B neictene ¢ 21 pekabps 1999 ropa
depnepanbHbIM 3aKoHOM oT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLuto).
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Cratbsl 36. O6513aHHOCTb UCNONHUTENS UHCPOPMUPOBATL NOTpebuTens 06 o6cToATENLCTBAX,
KOTOpble MOTYyT NOB/IMSATbL Ha KAa4eCTBO BbiNOJIHsAeMOM paboTbl (OKa3biBaeMoM yCyru) Uamv nosneyb
3a co60/ HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK

(HameHoBaHWe B pefakumun, BBeAeHHOW B Aeincteme ¢ 21 nekabps 1999 rona PenepanbHbiM 3aKOHOM 0T 17

nekabps 1999 roga N 212-® 3, - cM. Npeiblaylyo pefakuumio)

WcnonHnteno o06si3aH CBOEBPEMEHHO WHAOPMUPOBATL MOTPEbUTens o TOM, 4YTO cobntodeHve ykasaHwi
noTpebutens n uHble 0BCTOATENLCTBA, 3aBUCSLME OT NOTPEOUTENS, MOTYT CHU3UTb KAYECTBO BbIMONHAEMO paboThl
(okasblBaeMoil ycnyru) wnu nosnedb 3a coboli HEBO3MOXHOCTb €€ 3aBeplieHusi B Cpok (absau B pepakuuu,
BBeLEHHOoI B aelicTene ¢ 21 nekabps 1999 ropa denepanbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npenblaylyo penakumio).

Ecnu notpebutenb, HeCMOTps Ha CBOEBPEMEHHOE U O0OOCHOBAHHOE WHCPOPMMPOBAHWE WCMONHUTENEM, B
PasyMHbIA CPOK HE 3AMEHWUT HEMPUIrOAHbIA NN HELODPOKAYECTBEHHbIN MaTepmarn, He M3MEHUT ykalsaHuii o cnocobe
BbINONHEHNS paboTbl (OkasaHusl yenyrun) nnbo He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4ecTBO
BbINONHAEMON paboTbl (OKa3biBAEMOW YCNyru), WCMOMHWUTENb BRApaBe 0TKA3aTbCs OT WCMOJSIHEHUS [OrosBopa O
BbINMONHEHNM paboTbl (okasaHum ycnyru) u notpeboBaTb MOMHOFO BO3MELWEHUs yObITKOB (4acTb B pedakumu,
BBEOEHHON B AeiicTBue ¢ 9 saHBaps 2005 rona ®enepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-d3, - cm.
npeaploylyo peaakumio).
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Crartbs 37. Mopsanok v coopmbl onnatbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCnyru)

(HaumeHoBaHue B pefakummn, BBeAeHHoN B aeicteme ¢ 9 siHeapst 2005 rona ®enepanbHbiM 3aKOHOM OT 21 fekabpst
2004 ropa N 171-®3; nononHeHo ¢ 9 aBrycta 2006 rona ®@enepanbHbiM 3aKOHOM OT 27 nonsa 2006 roga N 140-d3 -
CM. NpeablayLyto penakLmio)

MoTpebuTtens 0653aH ONNaTUTb OKa3aHHbLIE EMY YCNYrv B NMOPSIAKE U B CPOKM, KOTOPbIE YCTAHOBIEHbI 1OrOBOPOM
C McnonHuTenem (YacTb B pefjakuun, BBedeHHol B gencteme ¢ 9 aHeapsa 2005 roga dPenepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3, - cM. npelblaylyo penakumio).
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MoTpebuTtens 06s3aH ONNaTUTb BbIMNONHEHHYKD UCMONHUTENEM B MONMHOM 06beme paboTy nocne ee MPUHATUS
notpebutenem. C cornacusi notpebutens pabota MoxeT b6blTb ONnaYyeHa MM Npw 3akIlOYEeHUN LOroBopa B MOJIHOM
pasMepe WAM NyTeM Bblgadn asaHca (ab3au B penakumu, BBeOeHHol B pneiictBne ¢ 21 pekabpsa 1999 ropa
depepanbHbiM 3aKoHOM 0T 17 pekabps 1999 ropa N 212-d3; B peaakumm, BBeLeHHOM B aeicTene ¢ 9 sHeaps 2005
ropa ®@enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. NpebloyLlyo peaakumio).

Onnata okasaHHbIX ycnyr (BbIMOSHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HANMYHbIX UNN Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKkoHOoZaTenbcTBoM Poccuiickon Penepauum (4acTb OOMOMHUTENBHO BKOYeHa € 9
asrycta 2006 rona ®egnepanbHbiM 3aKoHOM OT 27 uonsg 2006 roga N 140-D 3).

Mpu ncnonb3oBaHMW HANUMYHON DOPMbI PaCYETOB OMnnaTa ToBapoB (paboT, ycnyr) noTpebuTenem Npous3BoanTCs
B COOTBETCTBUM C yKa3aHMeM npopasua (MCMOMHUTENS) MyTEM BHECEHMS HANWYHbIX OEHEXHbIX CPeAcTB npoaasLy
(ucnonHUTENO), NNBO B KPEANTHYIO OpraHu3aunio, nnbo NNaTexHOMy areHTy, OCYLWEeCTBASOWEMY AEATENBHOCTb MO
npvemy nnatexen cuamyecknx nuud, nnbo GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTty), OcylecTBsoWwemMy
LesiTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O 6HaHkax M 6GaHKOBCKOW AESTENbHOCTW, €CAUM WMHOE He
yCTaHOBNEHO dhefepanbHbIMA 3aKOHaMU MM UHBIMW HOPMaTMBHbIMK MPaBoBbiIMKM akTamu Poccuiickoin Penepaumm.
Mpn atom obs3zatenbcTBa NoTpebuTtens nepen NpPoAaBLOM (UCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYMTAOTCH UCNOJIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS Ha/InYHbIX OeHEeXHbIX
CPELCTB COOTBETCTBEHHO Npofasuy (MCMONHWUTENO), MO0 B KPEOUTHYIO OpraHm3aumio, nmbo nnaTexHoMy areHTy,
OCYLECTBASAWEMY AEATENbHOCTb MO NPUEMY NnaTexein usanyeckux nuu, nMbo 6aHKOBCKOMY NNaTexHOMY areHTy
(cybareHTy), OCywecTBAAOWEMY OESTENbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O BaHkax M GaHKOBCKOW
[eAaTenbHOCTM (Y4acTb JOMONHUTENbHO BKAoYeHa ¢ 9 aBrycta 2006 rona denepanbHbiM 3aKOHOM OT 27 mona 2006
rona N 140-d 3; B penakumm, BBeieHHOM B feicTteme ¢ 1 aHBaps 2010 roga denepanbHbiM 3aKOHOM OT 3 utoHa 2009
roga N 121-®3; gononHeHa ¢ 29 ceHTs6psa 2011 ropa ®enepanbHbiM 3akoHOM OT 27 uoHs 2011 roga N 162-P3 -
CM. Mpeablayllyto pefakumio).

KommeHTapuii k ctatbe 37

Cratbs 38. NMpaBuna 66ITOBOro U MHbIX BUOOB 06CNyXMBaHUS NoTpebutenen
(ctatbs yTpaTtuna cuny ¢ 12 nekabps 2007 rona - PenepanbHblit 3aKkoH oT 25 okTabps 2007 rona N 234-d3 - cwm.
npenblayLyo penakumio)

KommeHTapuin kK ctatbe 38

Cratbsl 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCayr
rlOCﬂe,D,CTBI/IFI HapyweHns ycnOBI/II7I Oorosopos 06 okasaHuu OoTAeNbHbIX BUOOB yCnyr, ecnn Takme norosopbl no
CBOEMYy XapakTepy He noananaroT nog OeNcTBMe HACTOSILWER rnasbl, onpenendarTcsa 3aKOHOM.

KommeHTapui k ctatbe 39

Cratbsa 39_1. MpaBuna okasaHWUs oTAeNbHbIX BUAOB YCNYr, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
notpebutensim

MpaBvna okasaHWsi OTHOEfbHbIX BWOOB YCNYr, BbINOMHEHWS OTAENbHbIX BWMAOOB paboT noTpebuTtensm
yctaHaenmeatoTcs [pasutensctsom Poccuiickoii Pepepaunn.

(CtaTtbs pononHuTenbHo BktoyeHa ¢ 1 aerycta 2011 rona PepepanbHbiM 3akoHoM oT 18 mions 2011 ropna N
242-0 3)

KommeHTapuii k ctatbe 39_1

Mnaea IV.
rOCYOAPCTBEHHAY N OBLLLECTBEHHA4A 3ALLUTA NPAB NOTPEBUTENEN

Cratbs 40. ®enepanbHbii roCcyAapCTBEHHbIN KOHTPO/b (Haa30p) B 06nacTu 3awmTthbl npas
notpeburenen
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ropa)
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1. ®depepanbHblii rOCYAAPCTBEHHbIA KOHTPONb (Haa3op) B obnactu  3awuTbl npae  noTpebutenei
ocywecTensieTcs oeaepanbHbIM OPraHoM UCTONHUTEIbHOM BNACTK, YNOIHOMOYeHHbIM MpaButenscteoM Poccuitckol
denepaunm (ganee - opraH rocynapCcTBeHHOro Haa3opa).

2. MpeaMeToM goedepanbHOro rocyapCTBEHHOrO KOHTPONS (Hansopa) B o6nactu 3awnTbl Npas noTpebutenei
ABNAOTCA:

1) cobniogeHve W3roToBUTENSIMW, WCMOMHUTENSAMW, MNpPOAaBLaMKM, YMNOJHOMOYEHHBIMU OpPraHn3aumMsMm Wnm
YNOJHOMOYEHHbIMU  UHAMBMAYaNbHbIMWA  NPEAnpUHUMATENsMU,  MMNopTepamu, Bnagenbuamum  arperatopos
o6s3aTenbHbIX TPeboBaHWUIA, YCTAHOBNEHHbIX HACTOSWMM 3aKOHOM, OpyruMy doedepanbHbIMUM 3aKOHaMU M UHBIMU
HOPMaTMBHbIMA MpPaBOBbIMM akTamum Poccuiickoi Pepepaumn, a TakXe akTamu, COCTaBMSOWMMM NPaBo
EBpasmiickoro aKOHOMMYECKOro COK3a, Perynvmpyowmnm oTHOWEHNS B 06nacTu 3awmTel npas notpebutenei;

2) cobnoeHne U3roToBMTENEM, UCMONTHUTENEM (NIMLOM, BbIMONHSIIOWUM (OYHKLMM MHOCTPaHHOIO U3roTOBUTENS),
nponaBuoM TpeboBaHWA, YCTAHOBMEHHbIX TEXHWYECKUMU pernameHTamu, unm ob6s3atenbHblx TpeboBaHwui,
noanexalmx NPYMEHEHNIO 00 OHS BCTYMNNEHNS B CUY TEXHUYECKUX PErNaMEHTOB B COOTBETCTBUM ¢ PenepanbHbiM
3aKkoHoM oT 27 aekabps 2002 roga N 184-d3 "O TexHMYeCKOM perynmposaHum';

3) cobnofeHve nponasLamy 1 Bnanenbuamn arperatopoB obs3atenbHbix TpeboBaHUiA K MapKMPOBKE TOBApPOB
cpencTBamMy  mAeHTudMKaumu, K nepepade uHopmaumm B rocyOapCTBEHHYD WHMOPMALMOHHYIO CUCTeMy
MOHMTOPMHra 3a 060pPOTOM TOBAPOB, MoAnexawmx ob6s3aTenbHol MapKMPOBKE CPEnCTBaMU WUAEHTUMKALMKU, U
WHbIX TPpeboBaHWI, CBA3aHHbLIX ¢ 060POTOM TOBAPOB, MHPOPMALUMS O KOTOPbLIX MOANEXMWT BHECEHUIO B YKa3aHHyIo
rocynapCTBEHHY0 MHAOPMALMOHHYIO CUCTEMY B COOTBETCTBMU ¢ DenepalnbHbIM 3aKOHOM 0T 28 mekabps 2009 roga
N 381-d3 "O6 ocHoBax rocynapCTBEHHOro perynMpoBaHus TOpProBoin aestenbHoctn B Poccuiickoit depepauunn’,
®depnepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-P3 "O rocynapCTBEHHOM perynMpoBaHuu npou3soacTBa U
obopota TabauyHbix M3oEenuiA, TabayHOW NPOLYKLUUWM, HMKOTMHCOAEpXaleh npoaykuMnm W Cbipbs AN KX
npomnssoactea", ®egepanbHbIM 3aKOHOM 0T 22 HosI6ps 1995 roga N 171-d3 "O rocynapCTBEHHOM PerynnpoBaHnm
npoun3BoLcTBa 1 06opoTa STUNOBOrO CNMPTA, ankoroNbHOW M CNMPTOCOLEPXalWel NpoaykKumMm 1 o6 orpaHmyeHuun
notpebneHns (pacnutus) ankoronbHOM MPOAYKUMKU", 3a WCKNIOYEeHNeM Takux obssatenbHbix TpeboBaHwuiA,
OTHOCSILMXCS K NPELMETY PErMOHANBLHOIO roCcyAapCTBEHHOrO KOHTPONS (Hagl3opa) B 06nacty pO3HUYHOW Nposaxu
ankorosibHOM 1 cnMpTocoaep Xallein Npoaykuun n dpefepanbHOro rocy4apcTBEHHOro KOHTPONSA (Haasopa) B obnacTtu
npounssoacTBa 1 060poTa 3TUIOBOIO CNMPTA, aNKOroNbHOM U CNUPTOCOAEPXallel NpoayKLnK.

(MoanyHKT pononHUTeNbHO BKOYEH ¢ 1 ceHTs6pst 2023 roga ®enepalbHbIM 3aKoHOM OT 4 aBrycta 2023 roga N
474-D3)

3. OpraHnsauus n ocywecTBneHve enepanbHOro rocynapCcTBEHHOrO KOHTPONS (Haasopa) B obnactu 3awmTol
npae notpebutenei perynupytotcs denepanbHoiM 3akoHoM oT 31 mnions 2020 roga N 248-d3 "O rocynapCTBEHHOM
KOHTpoOne (Haasope) n MyHuumunanbHOM KoHTpone B Poccuiickon depepaunn’.

4. MNonoxeHne o beaepanbHOM rocyaapCTBEHHOM KOHTpone (Hanasope) B o6nactuv 3awmTbl Nnpae notpebutenei
yTBepxaaetcs Npasutenscteom Poccuiickon denepaumu.

5. B nonoxeHnn o dpenepanbHOM TOCYyOApCTBEHHOM KOHTposie (Hags3ope) B obnactv 3awnTbl npas
notpebuteneil ykasblBAlOTCA HAMMEHOBAHWE W CTPYKTYPHbIE 3NEMEHTbl TEXHWYECKOrO pernaMmeHta u (nnm)
obszatenbHbix TpeboBaHWiA, Nognexawmx NPUMEHEHUIO 0O AHS BCTYMNEHUS B CUJTY TEXHUYECKWX PErnameHTOoB B
cootBeTCTBUU C PenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O TEXHMYECKOM PErynumpoBaHmMun”,
oLeHka cobMoaeHNs KOTOPbIX OCYWECTBASETCS B pamMkax elepanbHoro rocyjapCTBEHHOrO KOHTPONS (Haasopa) B
obnactv 3awuTbl NpaeB notpebuteneil, a TakXe BUAbl MNPOAYKUWMM, sBRAOWMECS 0ObekTamum oeaepanbHoro
rocynapCTBEHHOro KOHTPONS (Haa3opa) B o6nacTu 3awmTbl Npas noTpebutenei.

6. OpraH rocynapCTBEHHOrO Han3opa €XerogHo rOoTOBWT rOCYyOApCTBEHHbIA [oKnag O 3awmte npas
notpebuteneli B Poccuiickoii ®enepaunm B nopsake, yctaHoBneHHoM [NpaentenbcTeoM Poccuiickoin denepauun.

7. OpraH rocynapcTBeHHOro Hansopa erpase obpalaTbCs B Cy4 C 3asiBNIEHUSIMU B 3aWMTY Npae noTpebutenei n
3aKOHHBIX MHTEPECOB OTAENbHbIX NoTpebutenei (rpynnbl noTpebuTteneir, HeonpeaeneHHoro Kpyra noTpebutenei), a
TakXe C 3asBneHnsaMm O nukBungaunm wm3rotoButensd (I/ICI'IOJ'IHI/ITeJ'Iﬂ, nponasua, yI'IOJ'IHOMO‘-IeHHOVI opraHunsauum,
uMnopTtepa, Bnagenbua arperatopa) nnMbo o npekpaweHun OesiTeNbHOCTU WHAMBMAYaNbHOro NpennpuHUMaTens
(YNONHOMOYEHHOr0 MHAMBMAOYaNbHOrO MpeanpuHuMatens) 3a rpyboe (MoBrekwee CMepTb WAM  MaccoBsble
3aboneBaHuns, OTpaBeHUs Ntoaeit) HapyleHne npae noTpebuTeneii.

8. OpraH rocynapCTBEHHOro HaAsopa B MOPSAKE, YCTAHOBMIEHHOM 3aKOHOAATeNbCTBOM  Poccuiickoi
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Cbenepauvm, MoXxeT ObITb npmenedeH CynooM K y4aCcTtuio B gefie, a TakXe BhnpaBe BCTynatb B Oeno no cBoer
nHnumaTnee Unm no nHMunaTuee nud, y4aCTteylowWux B gene, ongd noadym 3akjyeHund no geny B Uenax 3awnTbl npas
n0Tpe6MTene|7| B paMkKax rpa>xgaHckoro nam agMMHUCTpaTtMBHOro Ccynonpomn3soncrea.

9. OpraH rocyLapCTBEHHOIO HaA30pa BMpaBe AaBaTb PA3bSCHEHUS MO BOMPOCAM MPUMEHEHNS 3aKOHOB U MHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuiickoin depepaunmn, perynupylowmx OTHOWEHUs B obnacTu 3awuTbl npas
notpebutenei.

10. KoHCynbTUpOBaHue, NpodnnakTuiecknii BU3NT, HabnoaeHne 3a cobnogeHmemM obsisaTenbHbIX TpeboBaHUiA,
Bble3fgHoe obcrnenoBaHWe  MOryT — MPOBOAWMTbCS  ddedepanbHbiMA  FOCYOAPCTBEHHLIMM  YYpPEXAEHUSIMU,
noaBEeLOMCTBEHHbIMW OpPraHy rocynapCTBEHHOrO HaA30pa, B NMOPSOKE W Cly4vasix, yCTAHOBNEHHbIX MOIOXEHMEM O
goenepanbHOM rocyAapcTBEHHOM KOHTpose (Haasope) B obnactyv 3awmTbl Npae notpebuteneii.

(CtaTtbs B penakumn, BBeneHHow B aeiictene ¢ 1 mionsa 2021 roga PepepanbHblM 3akoHOM oT 11 umioHsa 2021
roga N 170-® 3. - C™. npeaployllyto peaakumio)

KommeHTapuii k ctatbe 40

Cratbs 41. 06513aHHOCTb U3roTOBUTENS (UCMONHUTENS, NpoAaBLLa, yNoHOMOYEHHOW OpraHn3aummn
MK YNONTHOMOYEHHOro MHAUBUAYaNbHOro NpeanpuHUMaTens, UMNnoprTepa, BnanenbLa arperaropa)
no npenocTaBNeHnio MHGpopMaL MM opraHy rocy4apCcTBeHHOro Hag3opa

(HammeHoBaHue B pepnakuun, BBefeHHoM B geincTtaue ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT 29 uons
2018 roga N 250-® 3. - CM. npeaplayluyio pegakuuio)

W3rotoButenb  (MCnonHUTEnb, npodasel,  YNONHOMOYEHHas  opraHvsaums WM YnoJSIHOMOYEHHbIN
WHIMBMAYaANbHbIA NpeanpuHUMaTenb, UMMNOPTEpP, BRageney arperatopa) no TpeboBaHu0 opraHa rocyLapCTBEHHOMO
Haf3opa, ero OOMXHOCTHbIX NuL 0653aH MPenocTaBUTb B YCTAHOBEHHBLIA UMW CPOK LOCTOBEPHLIE CBEAEHUS,
LOKyMEHTaumo, 0OBbSCHEHUS B MWCbMEHHOW W (MNK) YCTHOM cbopMe M UHYLD UHGOPMaLMO, HEOBXOAUMYKD Ons
OCYLLECTB/IEHNS OPraHoOM rocyfnapCTBEHHOr0 Haasopa M ero AOMXHOCTHbIMUA NNLaMy NOSIHOMOYUA, YCTaHOBNEHHbIX
3akoHogaTtenbcTBom Poccuiickoii denepaunn.

(Ctatbsa B pepakummn, BBegeHHol B gelictene ¢ 1 asrycta 2011 roga denepanbHbiM 3akoHOM 0T 18 miong 2011
roga N 242-®3; B penakuun, BeefeHHon B gencteme ¢ 1 aHBaps 2019 ropa PenepanbHbiM 3aKOHOM OT 29 uions
2018 roga N 250-d 3. - CM. npegploywyto peaakumio)

KommeHTapui k ctatbe 41

Cratbs 42. lNonHoMouusa chepepanbHbiX OPraHoOB UCMOJSTHUTENbHOW BNAcTU (UX TeppPUTOPUAbHBIX
OpraHoB), OCYLLLeCTBAISIOLLUX KOHTPOJIb 32 Ka4eCTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr)

(cTaTtbsa yTpatuna cuny ¢ 9 aHeaps 2005 roaa -PenepancHolii 3akoH oT 21 gekabps 2004 rona N 171-d3. - Cwm.
npenblayLyo penakumio)

KommeHTapui k ctatbe 42

Cratbs 42_1. [lONHOMOYMSA BbICLUMX UCTMOJNTHUTEJIbHbIX OPraHOB roCcynapcTBEHHOW BNacTu
cy6bekToB Poccuiickon Pepepauum B o6nactu 3awutbl npas notpebutenen

1. Bblcwuii UCMONHWUTENbHLIA OpraH rocydapCTBEHHOW BRacTW COOTBETCTBywOWero cybbekTta Poccuiickoi
depepaunm OCylWECTBNSET MeponpusiTUS Mo peanu3aunu, obecnedyeHnto U 3awmuTe npas notpebutenein m B
npegenax cBOMx NOMHOMOYMIA NPUHMMAET OnpeaeneHHbIe Mepbl.

(MyHKT B penakumn, BBeAeHHON B pelicteue ¢ 29 mapta 2019 ropa denepanbHbiM 3akoHOM oT 18 mapTa 2019
roga N 38-®3. - CM. npenbiayLyto pefakLmio)

2. B uensix copelicTBus 3awmute npas notpebuteneld opraHbl UCNONHUTENBHON BRacTn cy6bekToB Pocculickoii
depnepaunmn paspabatbiBaloT pervoHanbHble NpPorpammel No 3aluTe npae notpebuTenein n okasbiBalT COAENCTBME
opraHaM MeCTHOro camoynpasneHusi U oblwecTBeHHbIM 06 beauHeHnsM noTpebutenein (Mx accoumauusiM, coo3am) B
OCYLECTBNIEHUU MMM 3aLMTBI MPaB noTpebuTeneil.

(MyHKT pononHUTENbHO BKOYeEH ¢ 29 mapta 2019 roga denepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-
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®3)

3. OpraH rocynapCTBEHHOro Haa3opa yTBepXaaeT MeToanmyeckme pekoMeHaaumm no paspabotke n peanmaaumm
pervoHanbHbIX U MyHULMUMANbHbLIX MPOrpamMM Mo 3awuTe npas notpebutenei.

(MyHKT pononHUTENbHO BKAOYEH ¢ 1 niong 2021 ropa depepanbHbiM 3akoHOM OT 11 uoHa 2021 roga N 170-P3)

(CtaTtbs mononHUTENbHO BKoYeHa ¢ 9 sHeaps 2005 ropa denepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-d3)

KommeHTapui k ctatbe 42_1

Cratbs 42_2. Nepenayva ocyLuecTBNeHUsI MOTHOMOYMIA OpraHa rocynapcTBeHHOro Hap3sopa
opraHam UCNonHUTENbLHON BnacTu cy6bekToB Poccuinckon denepaumm

[MonHoMoums opraHa rocynapCTBEHHOrO HaAgs3opa MO  OCYIWECTBAEHUO dhefepanbHOro rocynapcTBEHHOro
Hag3opa B obnactu 3awmTbl npaB noTtpebuteneir MoryT nepenaBatbCs  ANS  OCYWECTBIEHWS OpraHam
MCMoNHUTENbHOW Bnactn cybbekToB Poccuiickoin depepaumm noctaHosneHusmu [paButenbctea Poccuiickoit
depepaunmn B nopsinke, yctaHoBneHHoM denepancHblM 3akKOHOM OT 6 okTA6ps 1999 rogpa N 184-d3 "O6 obwwmx
npuHUMNax opraHMsaumy 3akoHodaTefbHbIX (NPeAcTaBMTENbHbIX) U UCMOMHUTENbHbIX OPraHoB rOCYAapCTBEHHOW
Bnactm cybbvektoB Poccuiickoin denepauun’.

(Ctatbsa pononHUTENbLHO BKNOYeHa ¢ 24 uonsg 2015 rona denepanbHoiM 3akoHom oT 13 nionsa 2015 rona N 233-
d3)

Crartbs 42_3. Nopaya n paccMmoTpeHue obpalleHui notTpebutenen

1. ObpaleHne notpebutens Moxet OblTb HanpaBleHO B MUCbMEHHON oopme Ha BymMakHOM HocuTene unu B
3NIEKTPOHHON (pOpMe B OpraH rocynapCTBEHHOr0 Han30pa, WHble YMONHOMOYEHHble heaepanbHble OpraHbl
WCNONHUTENBbHOW BNacTu, opraH UCNoNHMTENbHOM BnacTu cybbekTa Poccuiickort ®enepaumny nmbo opraH MECTHOMO
camoynpaBneHus.

2. Ob6paleHne notpebutens MoxeT ObiTb HanpaBneHO MO MNOYTE, C WCMNONb30BAHWEM WHMOPMALIMOHHO-
TeNEeKOMMYHMKaUMOHHOW ceTu "MIHTepHeT", B TOM yMcne ouumnanbHOro canta opraHa rocynapCTBEHHOrO Haa3opa,
WHbIX YNOMHOMOYEHHBIX (0eaepanbHbiX OPraHOB UCTMIONHWUTENBHOW BNACTW, OpraHa UCMONHUTENbHON BNacTu cybbekTa
Poccuiickoin depnepaummn nmbo opraHa MECTHOrO camoyrnpasneHns (B cybbekTax Poccuiickoin depepaunm - ropoaax
penepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre n CeBacTonone C MCNONb30BaHWEM OMMUMANBHOrO canta
opraHa MeCTHOrO CcaMmoynpaBfeHWs B Clyyae, eCcnu 3T0 NpefycMOTPEHO 3akoHamu cybbekToB Poccuiickol
depepaunmn - roponos goeaepanbHoro 3HavyeHns Mocksbl, CaHkT-MNeTepbypra n CeBacTonons), eaMHOro noprtana
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAyr nnbo pernoHanbHOro mnopTana rocydapCTBEHHLIX U MyHMUMNANbHbBIX
ycnyr, a Takxe MoXeT OblTb NPUHSATO MPU NMYHOM NPUEME 3asBUTENS.

3, B MHOroyHKUMOHaNbHbIX LEHTpax npefocTaBieHusl rocyfapCTBEHHbIX W MyHUUMNANbHbIX YCAyr MOryT
OCYLWECTBNATLCS NpveM obpalleHuii NnoTpebuteneil 1 KOHCYNbTUPOBaHME NOTPebuTenelr No BONMpPoOcaM 3awWuUTbl UX
npas Ha OCHOBaHWK cornaweHun o B3anmMoaencTamm Mexay MHOFO(pyHKLI,I/IOHal'IbeIMI/I LUeHTpaMn npenocrtasneHuns
rocyoapCTtBeHHbIX WU MyHUUMNANbHbIX YCNyr wm q)euepaanuMM opraHamu WCMONHNTENBHOWN Bnactn, opraHamu
rocynapcTBEHHbIX BHeBOOXETHbIX (OOHOOB, OpraHaMu rocyLapCTBeHHoW Bnactn cybbektoB Poccuiickoit
®degepaumm, opraHaMmm MECTHOIO CamoynpaseHus.

(CtaTtbs nononHnTenbHO BKAoYeHa ¢ 29 mapta 2019 rona denepanbHbiM 3akoHoM 0T 18 mapta 2019 ropa N 38-
d3)

Cratbsl 43. OTBETCTBEHHOCTb 3a HapyLUueHue npaB NoTpebutenen, yCTaHOBNEHHbIX 3aKOHaMU U
WHbIMW HOPMaTUBHbLIMK NPaBOBbIMK akTamu Poccuiickon depepauum

3a HapyweHne npaB noTpebuTtenei, yCcTaHOBNEHHbIX 3aKOHAMW UM WMHbIMW HOPMATMBHbLIMKA NPAaBOBLIMK aKTaMu
Poccuiickoin  depepaunun, npogasel, (MCMONHUTENb, W3rOTOBUTENb, YMNOJHOMOYEHHAs! oOpraHusaums Uunm
YMNONHOMOYEHHbI UHAMBUAOYaANbHbIA NpPeanpuHMMaTtenb, UMNOPTep) HeceT aAMWHUCTPATUMBHYIO, YrONOBHYO WK
rpax.oaHcKo-NpaBoBYy0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pocculickoin denepaunmn (ctatbs B
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pelakuuuv, BBeLeHHol B aelictBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-
D3, - cM. NpeblayLyo pefakLuuio).
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Cratbs 44. OCVI.I.I.ECTBHEHVIe 3aluTthbl npas HOTpEﬁMTGHEﬁ opraHaMm MeCTHOIro camoynpasyieHus

B uensx sawutbl npaB noTpebutenein Ha TeppuUTOpPUM MyHUUMNANbHOro o6pas3oBaHWsi OpraHbl MECTHOro
caMmoynpasneHus Bnpase:

paccmatpusatb obpauweHus noTpebuteneil, KOHCYNbTUPOBATbL KX MO BONPOCAaM 3alnThl Npas notpebutenei;
(A63au B pepakuun, BBeAeHHoM B Oeicteue ¢ 29 mapTa 2019 roga depepanbHbiM 3akoHOM oT 18 MapTa 2019
roga N 38-®3. - CM. npenbiayLyo penakLmio)

obpalatbcs B Cyapbl B 3aWMTy npas notpebuTenei (HeonpeneneHHoro kpyra notpebutenei);

paspabaTbiBaTbh MyHULMMNANbHBIE MPOrpPamMMbl Mo 3almTe Npae noTpebuTtenei.
(A63au oononHUTENbHO BKtoYeH ¢ 29 mapTa 2019 roga ®enepanbHeiM 3akoHoM 0T 18 mapTta 2019 roga N 38-
>3)

Mpu BbisiBNEHUN No obpalleHnto notpebutenss ToBapoe (paboT, ycnyr) HeHadnexauwero KayecTBa, a Takxe
OoMacHbIX ANs  XW3HW, 300POBbS, MWMylWecTBa MNOTPebUTenein un okKpyxawwen cpedbl OpraHbl MECTHOro
caMoyrnpaBfieHusl He3aMeLnuTeNbHO WM3BewawT o6 39ToM penepasbHble OpraHbl WCMNOMHUTENbHON BnacTw,
OCYLECTBNSAOWME KOHTPONb 32 KA4eCTBOM U 6e30nacHOCTbI0 TOBApOB (paboT, ycnyr).

(HacTtb B penakuuu, BBegeHHoOM B gencteue ¢ 29 mapta 2019 roga denepanbHbiM 3akoHOM 0T 18 mapTta 2019
roga N 38-®3. - CM. npenbiayLyto penakLmio)

YacTb gononHutenbHo BkntoveHa ¢ 1 aHeBaps 2013 ropa PepnepanbHbiM 3akoHoM oT 28 mions 2012 ropa N 133-
® 3, ytpatnna cuny ¢ 29 mapta 2019 rogna - depepanbHbeiii 3akoH oT 18 mapTta 2019 roga N 38-d3. - Cwm.
npeaploylyo pegakumio.

(CtaTtbs B pepakuuu, BBeaeHHon B gericteue ¢ 1 aHBaps 2005 roga ®enepanbHbiM 3aKOHOM OT 22 asrycta 2004
roga N 122-d 3, - cM. npeaploylyo peaakumio)

Crartbs 45. NMpaBa o6w,.ecTBEHHbIX 06 beANHEHUI NoTpebuTenen (Mx accoumaLuin, Co30B)

1. paxaHe BnpaBe 06beaMHSATbCS Ha A0OPOBONbHOM OCHOBE B 0OLWECTBEHHbIE 00beAUHEHUSI NoTpebuTenei
(Mx accoumnaumn, col3bl), KOTOPbIE OCYWECTBASAIT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBaMy yKasaHHbIX
obbeanHeHui (Mx accoumaunii, Colo30B) 1 3aKkoHoAaTenbCcTBOM Poccuiickoin Pepnepaunn.

2. ObuwecTBeHHblE 06befMHEHNS NOTPebuTenei (MX accoumaumm, Co3bl) AN OCYIWECTBNEHUS CBOUX YCTaBHbIX
Lenen snpase:

yyacTBoBaTb B paspaboTke obssaTenbHbix TpeboBaHWin K ToBapaM (paboTam, ycnyram), a Takxe MPOeKTOB
3aKOHOB ¥ MHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuiickoin depepauun, perynmpyrowmnx oTHOWEHUs B obnactu
3awnTel Npae notpebutenei;

MPOBOLMTb HE3ABMNCUMYIO 9KCNepTM3y KayecTsa, 6e30nacHOCTN ToBapoB (paboT, ycnyr), a Takxe COOTBETCTBUS
noTpebuTenbCKnX CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHON nponasuamu (M3roTOBUTENSIMW, WCMOMHUTENSAMM)
MHpopMaLMn O HUX;

OCYIECTBNSATb OOWECTBEHHbLIA KOHTPONb 3a cobnofeHveM npae noTpebutenein M HanpaensTb B Oprad
rocynapCTBEHHOrO Han3opa M opraHbl MECTHOrO caMoynpaBneHus UHGOopMauMilo O dhakTax HapylweHuidi npas
noTpebutenein Ons NpPoBELEeHWS MPOBEPKM 3TMX (PaKTOB W MPUHATMS B ClyYyae WX MNOLATBEPXIEHUS Mep no
NMpeceyeHnNio HapylweHuin npaes notpebuteneld B npepenax MOAHOMOYMIA YyKal3aHHbIX OPraHoB, y4acTBOBaTb B
NMPOBEAEHNN 3KCMEPTU3 MO (hakTaM HapyweHwin npae notpebutenei B cBs3n ¢ obpaweHnsmMu notpebuteneir. Mpwu
OCYLECTBNEHNN OBLWECTBEHHOIO KOHTPONS 06lWecTBEHHbIE 06 beanHeHUs noTpebuTeneli (Mx accoumaLmm, Co3bl) He
Bnpase TpeboBaTb OT MIroToBUTENE (MCNONHWTENER, NPOLABLOB, YMNOMHOMOYEHHbLIX OpraHusauuin  unm
YNONHOMOYEHHbIX UHAMBUAYANbHbIX NPeanpuHUMaTeneid, UMNOPTEPOB) NPeAcTaBNeHUe LOKYMEHTOB (BbINOMHEHWE
LeicTenin), 0693aHHOCTb NpencTaBneHus (BbIMONHEHUS) KOTOPbIX MO TpeboBaHMio notpebutens He ycTaHoBneHa
3aKkoHoM (ab3au B penakuumu, BeBedeHHoi B aeicteme ¢ 1 asrycta 2011 roga ®depepanbHbiM 3aKOHOM 0T 18 utons
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2011 ropga N 242-® 3, - cM. npeablayLwyo penakumio);

pacnpocTpaHsiTb MHOPMaLMIO O NpaBax NoTpebuTenein n o HEOBXOAMMbIX AEACTBUAX MO 3aWwmUTe 3TUX Npas, O
pesynbTaTax CpPaBHUTENbHbIX WCCNELOBaHWin KayecTBa TOBapoB (paboT, ycnyr), a TakXe WHyl MHopMauumio,
koTopass OyneTt cnocobcTBOBaTb peanusauMyM MpaB M 3aKOHHbIX WHTEpecoB noTpebutenein. [Mybnukyemble
06lWeCcTBEHHbIMU 0B beanHeHusM MnoTpebutenein (Ux accoumaumsiMi, Col3aMmy) pe3ynbTaTbl CPaBHUTENbHbIX
nccnenoBaHwii kayecTsa ToBapoB (paboT, yCnyr) He SIBNSIOTCS PEKNaMoii;

BHOCUTb B doepepalnbHble OpraHbl UCMOMHUTENBHONW BRACTU, OpraHmM3aumn npensoXeHns O NPUHATAN Mep no
MoBLIWEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBIEHWIO MPOW3BOLCTBA W peanusauuy TOBApPOB
(BbIMOMHEHNS1 paboT, oKasaHusi ycnyr), Mo OT3blBYy C BHYTPEHHEro pblHKka ToBapoB (paboT, ycnyr), He
COOTBETCTBYKOWMNX NPEObSABASEMbIM K HUM W YCTAHOBMAEHHbIM 3aKkoHO4AaTeNbCTBOM Poccuiickon depepaummn o
TEXHNYECKOM perynmpoBaHumn obsisatenbHblM TpeboBaHNSM;

BHOCMTb B OpraHbl MPOKypaTypbl U doeaepanbHbie OpraHbl UCMOMHUTENBHOW BAACTU MaTepmanbl O NPUBIEYEHUN
K OTBETCTBEHHOCTM NIL, OCYLECTBASIOWMNX NPOU3BOACTBO M peanv3auunio TOBapoB (BbiNONHEHWe paboT, okasaHue
ycnyr), He COOTBETCTBYIOWMX NPEeLbSBNSEMbIM K HUM 06s13aTeflbHbIM TPebBoBaHUSIM, @ TakXe Hapylwarmwux npasa
noTpebuTenei, ycTaHOBNEHHbIE 3aKOHAMK U MHLIMU HOPMATMBHBLIMK NPaBOBbLIMK akTamu Poccuiickoin denepaumnu;

obpawaTbCsl B opraHbl NpokypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTbl O MPU3HAHMU HeAeACTBUTENbHBIMU akTOB
doenepanbHbIX OPraHoB UCMOMHWUTENbHOW BNAcTW, akTOB OPraHoB UCMONHUTEbHOW BRnact cybbekToB Poccuiickoi
depepaumm 1 aKkToB OpPraHoB MECTHOrO CaMOynpaBiieHMs, MPOTMBOPEYALMX 3aKOHaM M WUHbIM PErynmpylowmm
OTHOLWeHNs B 06nacTu 3awmnTbl Npae noTpebutenein HopMaTUBHLIM NPaBOBbLIM akTaM Poccuiickoin denepaumu;

obpawartbCcs B Cydbl C 3asiBNEHVSMM B 3aWwuTy MNpaB noTpebuteneid U 3aKOHHbIX WHTEPECOB OTHEeNbHbIX
noTpebutenei (rpynnel noTpebuteneit, HeonpeaeneHHoro Kpyra notpebutenei);

y4yacTBOBaTb COBMECTHO C OPraHoM rocyapCTBEHHOro Haa3opa B DOPMUPOBAHUN OTKPBITLIX M 0BWenOCTYMNHbIX
rocyAapCTBEHHbIX MHGOPMALMOHHBLIX PecypcoB B 06nactuv 3awmTbl npas notpebuteneil, kadectsa 1 6e30MacHOCTU
TOBapoB (paboT, ycnyr).

(A63au gononHMTEenbHO BKAoYeH ¢ 1 aerycta 2011 roga denepanbHbiM 3akoHOM oT 18 mions 2011 roga N 242-
®3; B penakuun, BBegeHHol B gelictene ¢ 25 noHsa 2012 roga PenepanbHbiM 3akoHOM 0T 25 mioHa 2012 roga N 93-
®3. - CM. npeablayulyo penakumio)

(CtaTtbs B pelakumun, BBeoeHHON B aelicteue ¢ 9 sHBaps 2005 ropa depepanbHbiM 3aKOHOM OT 21 nekabps
2004 ropa N 171-®3, - cM. npeblayLlyto penakumio)
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Crartbs 46. 3awumTa npaB U 3aKOHHbIX UHTEepecoB HeomnpeanesieHHoro Kpyra I'IOTpE6I/ITE!19I7I

OpraH rocynapCTBEHHOrO Han30pa, OpraHbl MECTHOro CcamoynpasieHus, 06WecTBeHHble 006beanHeHus
notpebutenein (Mx accoumaumu, COO3bl) BNpaBe MNPeAbsBNATb WMCKU B CyAbl O NPeEKpaleHuM NpPOTUBOMPABHbLIX
OENCTBUA M3roToBUTENs (UCNOMHUTENS, npoAaBua, YMNOJHOMOYEHHOW OpraHm3auun Wan  YrnoaHOMOYEHHOro
WHIAMBMAYANbHOrO NPEnNPUHMMATENS, UMNOPTEPA) B OTHOWEHUN HEONPELENEeHHOro Kpyra noTpebutenein (4actb B
penakumun, BBeaeHHon B pericteue ¢ 1 asrycta 2011 rona ®enepanbHbiM 3akoHOM 0T 18 niong 2011 ropga N 242-9 3,
- CM. Npeablayluyio pegakuuio).

Mpu ynoBneTBOpeHMU Takoro mcka cyn obs3biBaeT NpaBOHapPYyWWUTENs LOBECTW B YCTAHOBMEHHbLIA CyoOM CPOK
yepes cpencTBa MACCOBOW MHEpOPMALMK MK UHBIM CMOCOOOM [0 CBeAEeHNS NOTPebuTenel peweHre cyaa.

BcTynmBliee B 3aKOHHYIO CUNY pelleHre Ccyna O NPU3HaHWU OEeACTBUA U3rOTOBUTENS (MCMONHUTENS, NpoaaBLa,
YNO/IHOMOYEHHOW  OpraHM3auuMM WM YNOoNHOMOYEHHOrO  MHAOMBUAYaNbHOrO NpeanpuHUMaTens, uMnopTepa)
NMPOTMBOMPABHLIMA B OTHOWEHUW HEeonMpedeneHHoro kpyra notpebuteneir obs3atenbHo Ons  cyna,
paccMatpuBaiowWwero Mck notpebutens o 3awute ero npas, BO3HWKWWX BCNEACTBME HACTYMNEHWS rpaXAaHcKo-
npaBoBbIX MOCNELNCTBUA OENCTBUA W3roTOBMTENS (UCMONHUTENSs, NPoAasLa, YNOMHOMOYEHHOW OpraHvw3auum wunm
YNO/IHOMOYEHHOTO UHAVBWAYANbHOrO MPeAnpuHUMAaTEens, uMnopTepa), B 4acTu BOMPOCOB, MMENU N MECTO Takue
DEefiCTBNS N COBEPLIEHbl N OHU U3roTOBMTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHON opraHu3aunei nnm
YNOJIHOMOYEHHbIM UHANBMAYANbHBIM NPEeANPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YIOBNETBOPEHUEM UCKA, NPEeLbsSBNIEHHOro 0bWecTBEHHbIM 06 beanHeHeM notpebutenei (Mx
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accoumaumein, Colo30M), opraHamy MECTHOrO CaMoynpaBfiEHNs B MHTEpecax HeonpeaeneHHoro kpyra notpeburenei,
Cyd MPVHMMaeT pelleHre O BO3MeLeHMN 0bWwecTBeHHOMY 06bednHeHnio notpebuTtenein (Mx accoumauuu, cosy),
opraHaMm MecTHOro camoynpaB/ieHNst BCEX MOHECEHHbIX MO Aeny CynebHbIX 3oepXek, a TakXe UHbIX BOSHUKIWKX A0
obpaleHns B Cyd W CBSI3aHHbIX C PAcCMOTPEHMEM hena HeobXOAMMbIX PacxofoB, B TOM YWCNE PacxofoB Ha
npoBedeHNe He3aBUCMMOW I3KCMepTU3bl B Cllyyae BbISB/EHUS B peaynbTarte MpOBEAeHUs Takon 3KCnepTusbl
HapyweHusi obsizaTenbHbIX TpeboBaHWin kK ToBapam (paboTam, ycnyram).

(CtaTtbs B pelakuuun, BBeoeHHON B aelicteue ¢ 9 sHBaps 2005 ropa depepanbHbIM 3aKOHOM OT 21 nekabps
2004 ropa N 171-®3. - CM. npeaplaylyo peaakumio)
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MpesnpeHT
Poccuiickoin denepaumu
B.EnbuunH
MockBa, lom CoBeToB Poccumn
7 dpespang 1992 rona
N 2300-1

TekcT noctaHoBneHust BepxosHoro Coeeta Poccuiickoih @epepaunn ot 17 doespans 1992 roga N 2300/1-1 "O
BBEeeHUn B neicteme 3akoHa Poccuiickoih @enepaumm "O 3awmTe npas notpebuteneir” cM. No cebike.

Penakums nokyMeHTa Cc y4eToM
N3MEHEeHUN N OOMONMHEHW NOAroTOBNEeHa
AO "Kopekc"
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