Ilpeonacaem Bam osnaxomumvcs ¢ mexcmom Ilybnuunou oghepmol, 8 KOMOPOU COOePAHCAMCIL 6Ce CYUWECMEEHHbIE V08U
Jlocosopa 06 oxazanuu yciye yughposoco menesusUuoHHO20 eujanust oO0My QU3ULECKOMY TUYY, 8 COOMEEMCmMEUU ¢ n. 2
cm. 437 I'K P®.

Hozosop oxazanus yciye yughpoeoeo menesusUOHHO20 GeWanUsl CHUMACMCSL 3aKIIOYEHHbIM C MOMeHMa cogeputenus Bamu
6cex HeobxoOoumbIx Oeticmeutl, ykazanuvix 6 ITyonuunotl oghpepme, u o3navaem Bawe coanacue co 6cemu Oe3 UCKIOUEHUs U
odononnenust yerosusimu Jlo2oopa 06 oxasanuu yciye yupposozo meiesusuoOHHO20 GeWansl, NPUSCOEHHbIX HUICE.

HNYBTHYHAA ODPEPTA
0 3aKII04eHUU 002060PA HA OKA3AHUE YCY2 YUPPOE020 MENeGU3UOHHO20 BCUIAHUA

2. Huoicnuti Tazun

000 «Tenesusuonnvie Kavenonovie Cemuy, umenyemoe 6 oanvheiiuiem Onepamop, om umenu u 8 unmepecax Komopoeo,
Ho 3a ceoui cuem Oelicmsyem CONVEX (3apecucmpuposannan Topzosas Mapka), umenyemolil 6 danvHetiuiem Azenm, na
ocnosanuu 3axnioyennozo ¢ Onepamopom [l02080pa Medxiconepamopcrozo 63auMoO0eticmeus 6 Yeusx OKA3aHUs YCiye
MeNesU3UOHHO020  Gewanus, 3axkmioyum J{o2080op Ha oKazamue Ycaye Yu@dpoeo2o MenesUsUOHHO20 Beujanus Ha
HUICECAEOVIOWUX YCTIOBUSAX C JIOOLIM TUYOM, NPUHABWUM 6 NOTHOM OObeMe U Oe3 UCKIIOHeHUll 6ce YC08UsL HACTosuell
Ogpepmol nymem npucoeOuHerus K Hell.

1. OIIPEJIEJIEHUA

1.1. Abonenm — nwboe nuyo, 6 nomom obveme npumssuiee yciosusi Ogepmol, U nomyuUGUiee NPABO NOTL30EAMbCS
yeayeamu Ha yeaosusix, ycmanosiennvix Oghepmoil.

1.2. Abonenmckoe 0b6opyoosanue — mexnuueckue cpeocmsa, npumensemvie Abonenmom ons noayuenus Yeayeu. Cocmas
MEXHUYECKUX cpeocms, Heobxooumwvlx 0 docmyna Kk Yeayeam (nonvsosanusi Yciyeamu), mooicem 6apbupogamvcsi 6
3a6UCUMOCIU OM CROCOOA NOOKNIOYEeHUs], U BKIIoYaem 8 cebsi meneGU3UOHHbIL NPUEMHUK (Thellesu3op), mele6uU3UOHHYIO
NPUCMABKY, KOMRbIOMED U Op. YCMPOUCMBEA 8 PAIUYHOM UX COYEMAHUU.

1.3. Azenm — 1opuduueckoe uyo, npusiexaemoe 6 kavecmse npeocmasumens Onepamopa Oiist 3aKAOUEHUsL 002080pa C
Abonenmom u ycmanosku Ha meppumopuu Abonenma Abonenmcrozo obopydosanus u npedocmasgisiioujee Onepamopy
docmyn K ceoum cemsim cesizu 0ns npeoocmaenenuss Abonenmy Ycayeu. Aeenmom Onepamopa signsemcsi 10puouyeckoe
auyo, Oelicmayioujee noo sapezucmpuposannot mopeosou maproiu CONVEX, na ochosanuu auyeH3utl, GblOAHHbIX
Dedepanvhou  cyoicool no Haozopy 6 cepe ceA3U, UHDOPMAYUOHHBIX MEXHONO2UN U MACCOBLIX KOMMYHUKAYUL
(«Tenemamuueckue ycnyau ceazuy, « Yeayeu ceasu no nepedase OAHHbIX»).

1.4. Aemopuzauyus — npoyecc ananuza Ha cepgepe Aeenma 6sedennvix ADOHEHMOM AYMEHMUDPUKAYUOHHBIX OAHHBIX, NO
pe3yabmamam Komopozo onpeoensiemcs naiudue y Abonenma npasa noryuums Yciuyey.

1.5. JTuunvtii kabunem — unmepdpetic na caiime Azenma http.//lk.cominet.ru, ucnonvzyemolii Abonenmom O1s1 NOJYYEHUsL
om Azenma ceoux UOeHMUGUKAYUOHHBIX OAHHBIX, RPOCMOMPA COCMOSHUA U COCMABA YCIIye, NPAGUTL NOTb306AHUSL U HADOPA

yeaye.

1.6. Onepamop — OOO «Tenesusuonuvie Kabenvuvie Cemuy, iopuduieckoe quyo, umeroujee Jluyensuro Ha okazanue yciye
ces3u 0t yenel Kabenvrnoeo menesudenus Ne 129257, svidannyio @edepanvhotl cysicOoil no Hadsopy 6 cepe cesasu,
UHDOPMAYUOHHBIX MEXHON02UT U MACCO8bIX KommyHurkayuil 28.07.2015e.

1.7. Pacuemmutii nepuoo — pacuemmusim nepuooom s61emcst 00UH Mecsiy.

1.8. Yeayea — ycnyea no npedocmasienuro docmyna k Konmewmy u Opyeum uH@OPMAYUOHHBIM UHIMEPAKMUGHbIM
NPUTIONCEHUSIM 1O CemAM nepedayu 0aHHbiX, noayuaemas AboHenmom nocpedcmeom abOHEeHMCK020 000py008aA L.

1.9. Konmenm — co60KyNHOCIb MYTbMUMEOULUHbIX pPECYPCO8 U UHOU uHpopmayuu, 6 mom Hucie Mamepuaos,
ABNAIOWUXCA 00BEKMAMU  ABMOPCKO20 NPABA U CMENCHBIX NpAs, KOmopwvle npedocmasnaomcs Abonenmam 6 pamkax
oxazanusi Yeayeu. Onucanue xo0suux 6 Konmenm pecypcos u nakemos meiekanailos npueeoeHo Ha caime nt.convex.ru

1.10. Aymenmudghuxauuonnvie oannvie AGOHeHMa — YHUKATIbHOE UMS ROJb308ames U napoib Abonenma, ucnonv3yemole
onsa 0ocmyna k JIuunomy xaburnemy u 00Cmyna Kk COOmeemcmsyouum YCyeam.

2. IIPEJIMET JIOT'OBOPA

2.1. Onepamop npedocmasnsiem Abonenmy Yenyey yugposoeo meneu3UoOHHO20 6eUjanus 6 COOMBEMCMEUU C YCAOGUIMU
nHacmosyeii Oghepmol, a Aeenm npedocmasgisiem Onepamopy OOCHyn K C8OUM CEMAM C63U U 00ecneyusaem nooKuoueHue
Abonenma k cemu nepedauu OauHLIX OJil NOJAYHeHUs NOCAeOHUM Ycayeu u obszyemcs onaauusams Onepamopy
npedocmasnennyio Abonenmy Yceayey. Ilookniouenue Abonemma Kk cemu nepedauu OAHHGIX 0N NOAydeHus Ycayeu
nPOU3600UMCSL HA OCHOBAHUU OMOENIbHO 3AKTIOUEHHO20 MedicOy Aeenmom u AGoOHeHmoM abOHEHMCKO20 002060PA OKA3AHUSL
mereMamuyeckux yciaye u yciye ceéasu no nepeoaue oannvix (yciayeu HMumepuem). I[onyuenue Abowenmom Ycayeu




caparnmupyemcs moJjlbKo npu coomodenuu Abonenmom 6cex VC]ZO@ZHZ HGCMO}ZWQIZ Od)el?mbl u ,ZZOZOGODQ Ha yciayeu
HHmepHem, 3AKJIIOYEHHO020 C AZ@HW!OM, 6 Mmom_Hucie npu ycjiosuu C@Oe@peﬂfleHHOle U _NOJHOU_ONniamol yciaye Aeenma no
OOZOGODV Ha yciyeu HHmepHem.

2.2. Abonenm, npunumas yciosus nacmosaueti Oghepmul, noomeepicoaem, 4mo on o3naxomien ¢ Ipasunramu nonv306anus.
yeayeamu, Komopule OOCHYNHbL 015l O3HAKOMIEHUS. U PA3MEWeHbl Ha OQUYUaIbHOM catime cemu ces3u Aeenma nt.convex.ru

3. YCJIOBMA U IIOPAJIOK ITIPEJ/[OCTABJIEHUA YCIIVIT

3.1. Hocne ycmanosku Acenmom Abonenmckoeo obopyooeanus na meppumopuu Abowenma, Azenm npouzeooum
nooxmouenue Abonenma k Ycayee. Momenmom nookmouenusi Abonenma k Ycayee (nauanom npedocmasienus Yciyeu)
A67I5eMCs MOMeHm nepeoll ycnewnot Aemopusayuu Abonenma 6 cemu nepedauu oannvix. C smozo momenma JJo2oeop oo
OKaA3aHUU YCIye YUPpPoeo2o meresUsUoHHo20 eewanust mexcoy Onepamopom u ADOHeHmOoM cHUmaemcst 3aKmi04eHHbIM.

4. ObA3AHHOCTH OIIEPATOPA

4.1. Ilpeoocmasisime Abonenmy Ycayeu na cemu cesizu Aeenma 6 coomeemcemeuu ¢ yCio8usaMU, ONUCAHHBIMU 6 HACMOSUiell
Ogpepme ¢ yuemom mpebosanuil Oeticmeyrouux 6 PO nopmamusHsix 00KyMeHmos.

4.2. Uzeewyamv Abonenma uepes Aeenma o 1obbIX UIMEHEHUSIX 8 OKa3anuu Yciayeu, cocmage Yciyeu u npouux umeroujux
3Hauenue 0z Abonenma obCmosimenbCmeax, nymem noMeweHust CoOomeemcemayloujeti unpopmayuu Ha catime nt.convex.ru .

4.3. HMzeewamv Abonenwma ne nosonee, uyem 3a 24 uaca 0 NPUOCMAHOBNICHUU OKAsawusi Yciye Ons1 npoeedeHus:
npoghunaxmuueckux pabom nubo no npudune Hapywenus Abonenmom yciosus /Jocosopa.

5. IIPABA OIIEPATOPA

5.1. Tpebosamv nonnozo u neykochumenvhoeo coonooenus Abonenmom ycnosuii Opepmeol.
5.2. Vemanasnusamo u usmensimoe mapughnole niamol.

5.3. IIposooums npoghuraxmuueckue pabomol Ha obopydosanuu Onepamopa. Bo spems nposedenus npogunakmuueckux
pabom ycayeu Abonenmy He npedoCmasisiomcs, uiu nPedocmasisiiomes 8 HenoaIHoOM obveme.

5.4. Omxkazamv Abonenmy 6 npedocmagienuu yCiyeu 8 mom cyyae, eciiu AdbOHeHmcKoe 000py00sanue e coomeemcmeayen
mpebosanusiM, YCMaHo8IeHHbIM 3akoHodamenscmeom P u (unu) ycrosusim Oghepmeoi.

5.5. Illpuocmanosums okazanue Ycuye 6 criyuae napyuwenus Aeenmom cpokos oniamul Yeuye.

5.6. B cayuae napywenus Abonenmom mpebosanutl, ycmanosiennvix nacmoswei Ogepmotl, npuocmanosums oKa3anue
Venye 0o yempanenus napywenuil.

6. OBA3AHHOCTHU ATEHTA

6.1. Ocywecmensms YCmMaHoBKy U NOOKIIOYeHUe 000pyoosanusi AboHeHma ¢ yenvio nomyyeHus nocieOHum Yciyeu 6
coomeememeuu ¢ YClo8uamMy, onucawHoimMu 6 Hacmosiyelti Ogepme ¢ yuemom mpebosanuli Oeticmsyiowux 6 Pd
HOpMAamueHbIX OOKYMEHMOS.

6.2. Onnauusamv Onepamopy npedocmasiennylo A6onenmy ycayey 6 coomeemcmeuu ¢ yciosusmu Jloecosopa
MEACONEPAMoOpPCKO20 83aUMOOCUCHBUSL 8 YESIX OKA3AHUSL YCIIY2 MeNeGUSUOHHO20 6eUAHUSL.

6.3. He npedocmasnsame ceedenus 00 AbGonenme mpemvum Auyam, 3d UCKIIOHUEHUEM CIyYaes, NpedyCMOMpPEeHHbIX
Oeticmsyiouum 3aKkoHooamenscmeom Pd.

6.4. Hzeewyamov Abonenma o npuocmauoeieHuu OKa3aumus Yciye Ons npogedenus npoQuiakmuieckux pabom aubo no
npuyune Hapyuienust Abonenmom ycnosuii Ogpepmeot.

6.5. npunumams om Abonenma 3as6Ku 0 HEOOCMAMmMKax pabomvl cemu Cesi3u;

6.6. ycmpansimos nOGPeNCOeHUs. U HEUCHPAGHOCIU CeMU CE513U, NPENIMCmeyloujue NoIb308aHUI0 YCIIY2aMU CEA3U, 8 medeHue
mpex pabouux OHell ¢ MoMeHma nocmynienuss Kk Acewmy om Abonenma CcoOOMBEMCMEYIOUie20 ONOBeujeHUst o
Heucnpaerocmu, npenamemeyloujeti docmyny K Yeayee Onepamopa

6.7. uzeewpamov Abonenma o npousgedennvix Onepamopom UIMEHEHUSX YACHOMHO20 PACHPeOeNeHUs Mele8U3UOHHbIX
cuenanos, cocmasa naxemos yciye Onepamopa He menee uem 3a 1 Oenmvb 00 6cmynjienusi 6 CULy UIMEHEHULl nymem
pasmewjenus ungopmayuu Ha catime nt.convex.ru

7. IIPABA AI'EHTA

7.1. Tpebosamv nonnozo u neykocHumenbHo2o coonooenus Abonenmom yeaosuti nacmosuuti Ogpepmot.

7.2. Ilposooums npogunakmuueckue pabomol na cemu ceizu Convex u obopyoosanuu Acenma. Bo epems npoeedenus
npogunakmuueckux pabom oocmyn ¢ Ycayeam Onepamopa Ab6onenmy modcem Obimb YACMUYHO UMY NOTHOCMbIO



ozpanuen.
7.4. Ilo mpebosanuio Onepamopa uiu no coOCMEEHHOU UHUYUAMUSEe NPUOCMAHO8Umb Abonenmy oocmyn K Yciyeam
Onepamopa 6 cayuae napywenuss Abonenmom mpebosanuti, ycmanogiennvix nacmoswei Ogepmotl, 6 mom uucie, eciu
abonenmckoe 000pyO06anUe He COOMEEMCMEYem mpebOBaHUsIM, YCMAHOBIEHHbLIM 3aKonooamenvcmeom PD u (wiu)
VCIOBUSAM.

7.5. Ipuocmanasnueams docmyn k Ycayeam Onepamopa 6 ciyuae napyutenus Abonenmom ycnosuil /Joeosopa na yciyeu
Hnmepunem, saxnouennozo ¢ Aeenmom, 6 mom yucie npu Hec8oespeMeHHOl U / uiu HenoiHou oniame Abonenmom yciye
Aeenma no dozoeopy na ycayeu Mumeprnem.

8.OB13AHHOCTH ABOHEHTA

8.1. Cobmooamu ycnosus nacmosuett Ogpepmol.

8.2.  Obecneyums 0151  RNOAyYeHUusi YCaye CEA3U  HAAUYUe  NOMb308AMENbCKO20  (OKOHEeuH020) — 000py006aHusl,
COOMBEMCMEYIOU €20 MEeXHULECKUM MmpebOoBAHUsM, YCMAHOBLEHHbLIM 3aKoHo0amenbcmeom P, u mexnuueckum yciogusam
Onepamopa.

8.3. Obssyemcs 6 ykazanHvle AeeHmoMm épemsi U CPOK NPedoCcmasums NocieoHeMmy 0OCmyn 6 noMeujerue, YKA3aHHOe 6
nooanHoi Aeenmy 3aseke HA NOOKMOYeHUe, 0Nl NPOSEOeHUss pabom Nno Opeanuzayuu AGOHEeHMCKOU TUHUY, NPUHSMb
pabomsl no npedocmagieHulo 0OCmMyna K cemu céa3u 6 Oenb coauu pabom Azenmom nymem noonucanusi Axma,
AGNAIOWE20CsT NpULodiceHuem K Hacmoawjemy [locoeopy. Omcymcemeue ROONUCAHHO20 aKkma y Acenma Moodicem no
yemompenuto Aeenma s61smCsl npensimemeuem sl Hawana okazanus yeiye Onepamopom;

8.4. Hecmu omeemcmeeHHOCHb 3a COXPAHHOCMb YUEMHOU 3anUcy U napois Kk ceoemy Jluunomy xabunemy u 6 ciyuae ux
ympamul HeCmu OMEemcmeeHHOCHb 34 NOMPeOLeHHbLe MPeMbUMU TUYAMU YCIYeU C UCHOTb308AHUEM YUemHbIX 3anucel U
napoinst Abonenma.

8.5.  Cooepocamv 6 ucnpasHom cOCMOSHUU AOOHEeHMCKYI0 JuHuio u Abonenmckoe 0060py0osanue, HAXOOAWUECS 6
nomewenuu Abonenma

8.6.He oonyckame uno2o ucnoivsoganus Yciye (6 mom uucie 0nsi nyonuuHo20 noKA3a, pempancisyu, pacnpocmpaneHus,
KONUPOBAHUSL C Yelbl0 OdNbHelue20 80CNPOU3EeOeHUsl U M.N.), Kpome KaK JUYH020 nompebnenus Oisi ceOsi U 4leH08 ceoell
cembll 8 npedenax 3aHUMaemMo20 NOMEUeHUsL.

8.7.B cnyuae omkaza om Ycayeu, nepedamv Aeenmy OaHHblLL OMKA3 8 NUCLMEHHOM 6uoe He nos3ouee, wem 3a 10 pabouux
OHell 00 ykaszaunou A6onenmom Oamvl OmKIIOYeHUss om OanHou Ycayeu. OmrmoueHue yciye Npou3800Umcst
agmomMamu4ecky ¢ MomeHma cogepuieruss AGOHeHmMoM YKA3aHHbIX 8 Hacmosuem nynkme Oeticmsuil. Omxaz om Yceayeu ne
oceobodicoaem Abonenma om 6biNOIHEHUS. PUHAHCOBBIX U UHBIX 00SI3AMENbCME, BOHUKUUX 00 MOMEHMA MAK020 OMKA3d.

8.8. B cea3u ¢ mem, umo Hacmosull 002080p AGIAEMCs 002080POM OKA3AHUSL YCAYe CEA3U U HE A6IAEeMCs TUYEHIUOHHbIM
0ozo6opom, no Komopomy Abomenmy nepedasanucy Ovl npaea UCHONL306anusi pempancaupyemvix Onepamopom
MeNeBU3UOHHBIX KAHAN08 (NPO2SPamMm,), Abonenm 6 coomeemcmeuu ¢ uyacmoerlo 4 Ipadicoanckoeo kodexca PD
CaMOCMOSIMeNbHO U 30 CB0U CYem ype2yiupyem 63auMOOmMHOWEHUsT ¢ 00uecmeamy no KOIEKMUBHOMY YNPAGIEHUIO
UMYWEeCMEEHHbIMU NPABAMU U, 8 CIyYde HeoOX00UMOCTU, NPOU3EOOUNT OMYUCTIEHUSI MAKUM 00Wecmeam 3a UCHOIb308aHUe
PE3VIbIMAMO8 UHMELIEKMYANbHOU 0esIMeNIbHOCIU CROCOO0M NYOIUYHO20 ROKA3A UW/UU NYOIUYHOLO UCIOTHEHUSI C HOMOWbLIO
MEXHUYECKUX cpedcme (meiesusopa,).

9. IIPABA ABOHEHTA

9.1. Ilonvzosamuvcs Yenyeamu Onepamopa.

9.2. Tpebosamv om Aeenma npedocmasienus ungopmayuu o6 Ycayeax, mapugueix niawax na Ycayeu, cocmosiHuu
Jluyesozo cuema.

10. CTOUMOCTB YCJIVI' ¥ IIOPAJIOK PACHYETOB

10.1. Pacuemvi Acenma ¢ Onepamopom 3a Ycnyeu, npedocmasiennvie AOoOHeHmMY, OCYWECMEIIOMCS HA VCI0GUIX
3aK0Yenno20 meaxncoy Onepamopom u Aeenmom J02060pa mernconepamopcroeo 3aumMooeticmaust 8 Yeusix OKa3anus yceiye
menesuzuonHozo eeujanus. [l Abonenma Yenyeu Onepamopa sasnaomcs 0e3603Me30HbIMU.

11. OTBETCTBEHHOCTbD

11.1. Onepamop Hecem 0meemcmeeHHOCMb 34 6bINOJHEHUe Ce0ux obszamenvcms, npedycmompenuvix Ogepmotl, 6
coomsemcmeuu ¢ OetiCmayIouWUM 3aKoHo0amerbcmeom Pd.

11.2. Onepamop u Aeenm ne Hecym omeemcmseeHHOCHb 3a YObIMKU, nOHeceHHble ABOHeHmOoM @ pe3yibmane Noab308aAHUs
Yenyeamu.

11.3 Onepamop u Acenm ne Hecym omeemcmeenHOCmb 3d obecneuenue Oe3onacnocmu 060pyO008aHust U NPOSPAMMHO2O
obecneuenuss Abonenma, UChob3yemo2o 0 noyyenus Yeuye.

11.4. Onepamop He Hecem OmeemcmeeHHOCMU 3a 6PEMEHHYIO NOJHYIO UTIU YACMUYHYIO HEBO03MOINCHOCNb NOJIYYEHUs



Abonenmom Yenyau, 603HUKULYIO O CLEOVIOUWUM NPUHUHAM

- 8 C6A3U C MEMEOYCILOBUAMU, YXYOULAOWUMU pabonty npuemo-nepedarouje2o obopyoosanus Onepamopa;
- 8 C6513U C HeNOAOKAMU UL MEXHOLo2UYecKumMu cooamu 8 obopyoosanuu Abonenma

- 8 C6513U C BO3HUKHOBEHUEM 00CMOSIMENbCME HenpeoOOsUMOlL CUbL (opc-maxicop);

- 6 C6A3U C OMCYMCMBUEM CUSHALA METLeNPOSPAMM,

- 6 C653U C NPOBEOEHUEM NIAHOBO-NPOPUIAKMUYECKUX, PEMOHMHO-80CCMAHOGUMENbHBIX pabom U padom no MoOepHU3ayULL
0060py006anusL.

11.5. Abonenm Hecem OmMEemMcCmMEEeHHOCMb 34 6bINOIHEHUE CB0UX obsizamenvcme, npedycmompennvix Ogepmotl u 3a
cobmodenue Ilpasun nonb306anust yeay2amu 6 COOMEEMCMeEUL ¢ 3aKOH00amenbcmeom Pd.

11.6. Abonenm necem omeemcmeeHHOCHb 6 COOMBEMCMEUU ¢ 3aKkoHooamenscmeom P® 3a ece Oelicmesus, npeonpunsimole
HOCPedCmEoM NONb308AHUS Yeayeamu, a makaice ux noCiedCmeust.

11.7. Abonenm necem omeemcmeeHHOCHb 3a N00ble (8 MOM HucCle HeCaHKYUOHUPOBAHHbIE) OeUCmEUs Mmpemvux Jul,
uMesuUe MeCmo npu 66e0eHUL AYMEeHMUPUKAYUOHHBIX OanHblx ADoHenma, a makdice ux nocieoCmeus.

11.8. B cnyuae napyuwenus Abonenmom n. 8.6 nacmosuye2o 0o2osopa Abonenm modcem Obims IUMEH NPAGA HA NOJYYeHUE
VYenyeu (npedocmaesnenue Yenyeu npexpawaemcs) u Abonenm evinnauusaem Onepamopy no mpedo8aHuio nocieone2o
wmpagh 6 pasmepe 30000,00 (Tpuoyame meicsiu) pybret 3a Kaxcowii ciyuau napyuwienus. Ecau ywep6, npuuunenmviii
Abonenmom, npegviuiaem cymmy wmpaga, mo coomeemcmeayiowds pazuuya e3vickusaemcs ¢ Abonenma 00 NOKpbImus
6cex pacxo0oe Onepamopa, Ces3aHHbIX ¢ pa3dupamenrbCmeom no gaxmy napyuienuti nynkma 16.3

12. OBCTOATEJIbCTBA HEIIPEOLOJIMMOM CHJIbI

12.1. Cmopoubt 0c60602COQiOMcst  0m  OMEEMCMEEHHOCMU 30 HEUCNONHEeHUue UIU HeHaodnedcaujee UCHOTHEeHUe
obszamenvcms, guimexaowux uz Ogepmbl, eciu NPpUYUHOU HEUCNOTHeHUs (HeHaodaexdcaujeco UCNONHEeHUs) SAGISIOMCs
06cmosmenbecmea HenpeoOOIUMOU CUbl, K KOMOPbIM, Cpeou NpoYuUX, OMHOCAMCS CMUXUliHble 0e0CmEUsl, Nodicapbl,
MEeXHO2EeHHbIE aBapuu U KAmacmpo@ul, agapul Ha UHICEHEPHBIX COOPYICEHUAX U KOMMYHUKAYUSIX, MACCOBble becnopsaoK,
B0€HHbIE OeliCmeUsl, MePPOPUCUYECKUe aKmbl, OYHMblL, 2PANCOAHCKUE BOJHEHUs, 3a0aCO6KU, HOPMAMUBHbIE AKMIbL
0p2anos8 20CyOapCmeeHHOl 61acmu 1 MECMHO20 CAMOYRpaesieHus, npensmcmsyiowue ucnonnenuro Cmoponamu ceoux
obszamenvcms, npedycmompennvix Ogepmoti, mo ecmv ypesgblualiHble U HENpeoooIUMble NpPU OGHHBIX YCI0BUSX
obcmosimenvecmea, nacmynuguiue nocie npucoeounenus Abonenma x Opepme.

12.2. Cmopona Oghepmul, npocpouusuias ucnoinenue o0083amenbCmed, He 6npase CCbllamvbCs Ha 0O0CMOosmenbCemad,
B03HUKUALE NOCIIE HACTHYNILEHUSL CPOKA UCHOTHEHUs. 0083amebCmad.

12.3. Onepamop, nocmpadaswiuii om Oelcmeus 0OCMOSMENbCME HeNnpPeooOIUMOl Culbl, npedycmomperuvix n.12.1.
Ogpepmol, 06s3an 6 meuenue 10 (Oecamu) pabouux OHell ¢ MOMEHMA BOZHUKHOBEHUS. U C MOMEHMA NPeKpaujeHust
06Ccmosmenbecme HenpeoOOIUMOL CUbL PA3MECMUMb UHMOPMAYUIO O B03HUKHOBEHUU U Xapakmepe U COOMBEmMCmMEEHHO
npekpawjenuy maxkux oOCmosmenbcme Ha ceoem catime u catime Aeemma. B cayuae, eciu Oeticmeue oOCmMosimenscme
HenpeoOOIUMOtl CUbl NPEeNnsimCmeyen pasmeujeHuio ungopmayuu o makux obcmosmenvcmeax Ha catime, Onepamop 8
VKA3QHHBII Gblide CPOK 0053aH pasmecmums undopmayuro 06 006Cmosmenbcmeax HenpeoOoIuMoll Cuibl 6 00oM U3
cpeocme Maccosoll UHGOpMayuuL.

12.4. B ciyuae ne ygeoomuenusi Opy2oll CmMOpPOHbL 0 HACMYNIEHUU U NPeKpayeHuy 06Cmosimenscme HenpeoooauMol CUbl,
3aUHMEPECOBAHHAs. CMOPOHA He 6NPABe CCbLIAMbCS HA HUX KAK HA OCHOBAHUSL OJisL 0C80D0ICOEHUsI ON OMEEMCMBEEHHOCMU,
3a UCKTIOHUeHUeM CIyyas, Ko20d HAacmynienue NOOOOHbIX 00CMOAMENbCME NPEensmcmeyenm maxdice U y8e0oMIeHUIO.
12.5. Ilpu nacmynienuu 06cmosmensbcme HenpeoOoIUMOll CUIbl CPOK UCNOTHeHUs obsi3amenvems no Hacmosueu Ogepme
0mMo0BUAEMCSL COPASMEPHO BPEMEHU, 6 MeyYeHue KOMOopo2o NPOoOOINCaAOm OeliCmEo8ams maxue oocmosamenvbcmea, 6es
603MeU eHUSL KAKUX-TUOO YOLIMKOS.

12.6. Eciu obcmosimenscmea HenpeoOoaumoll cuibl, om komopuix nocmpaoan Onepamop, onsmes 6onee 30 (mpuoyamu)
Onetl noopso, mo Onepamop enpage omKazamvCsi Om ucnonHenus ooszamenvcme no Oghepme HA YKA3AHHOM OCHOBAHUU
nymem pazmeljeHus coomeemcemeyouell ungopmayuu Ha cavme Asenma, 6o, 6 cIyuae He03MONCHOCIU PAIMEUCHUS]
ungopmayuu Ha OawHOM caume, 8 J0OOM u3 cpeocme maccosou ungopmayuu. Ilpu smom Oghepma cuumaemcs
pacmopeHymoti ¢ 0amol, YKa3anHou 6 coobuyenuu Onepamopa.

13. VPET'VJIINPOBAHUE CIIOPOB

13.1. B cnyuae 603HUKHOBEeHUS NHOOBIX CHOPO6 UMU PA3HO2LACUL, C8A3aHHbIX ¢ ucnoinenuem Ogepmol, Abonenm
Hanpaensem Onepamopy uepez Aeenma npemensuio 6 nucomennot gopme. Cpox paccmompenusi npemenzuu Abonenma
cocmasnsem He bonee 30 KaneHOapuvix OHell ¢ MOMEHMA NOTYYeHUsl NPEmeH3UlL.

13.2. Ecnu cnopbl u pasnoznacusi He Oyo0ym paspeuienst 8 npemeH3uonHom nopsoxe, Abonenm umeem npaso o6pamumscs 6
€y0 8 nOpsioKe, YCMAaHOGLeHHOM 3aKoHoOamenbcmeom Pd.

14. CPOK JEHCTBHA ODPEPTHI, OCHOBAHUA EE ITPEKPALL[EHUS

14.1. B coomeemcmeuu ¢ n.1 cm.433 u n3.cm.438 I'K P® 6e3ycroenvim npunsimuem (axyenmom) yciosuii Ogepmoi



cuumaemcs. ocyujecmeinenue Abonenmom Oeticmeuti, npedycmompenuvix n. 3.1. nacmosweti Ogepmol. Ogpepma
Oelicmeyem 6 meueHue HeOnpeoeleHHo20 CPOKA, HO He 0olee cpoka Oelicmeusi abOHEeHMCKO20 002060pa HA YCayeu
Hnmepunem, saxaouenno2o mexcoy Aeenmom u Abonenmonm.

14.2. Abonenm u Onepamop eénpase npexpamums Oeticmeue Ogepmpl 8 110001 MOMEHM NO CO2NLAULCHUIO CHIOPOH.

14.3. Abonenm enpase omkaszamvcs om Ogepmol 6 00HOCMOPOHHEM nopsoke, yeedomue oo smom Onepamopa uepes
Aeenma, 6oszgpamue Acenmy nonyuenHoe om He20 60 GPEMEHHOE NONbL306aHUe 0OOPYOOSaHUe (8 Cyuae €20 NOJyYeHus) u
BLINONHUG UHbIe OCUCMEUs], NepeyuciieHHble Ha coomeemcmayiowel cmpanuye Jluunoeo kabunema, npu smom Ogepma
cUUMAaemcs. pacmopeHymoi ¢ MoMeHma @vlnoiHeHuss Abonenmom eviweykasaunvix Oeticmeutl. Omkasz Abonenma om
ucnonnenuss Oepmul sgnsiemcs maxice omrkazom Abonenma om ecex Ycnye, Ha Komopwvie OH ROONUCAH.

14.4. Onepamop umeem npaso omxazamovcs om ucnoinenus Ogpepmol 6 00HOCMOPOHHEM NOPsOKe 6 Cydde HaApyuleHus
Abonenmom ceoux obszamenvcme, npedycmompernuvix Oghepmoti, npedynpeous ob smom Abonenma 3a 30 xkanenoapHvix
OHell.

15. OBPABOTKA IIEPCOHAJIBHBIX JJAHHBIX

15.1 Ilpunse Odgpepmy, Abonenm-ghusuueckoe auyo oaem coenacue Ha obpabomxy Onepamopom u AeeHmom ceoux
NEPCOHANLHBIX OAHHBIX U NOOMBEPIICOAem, Ymo, 0deds makoe coznacue, on Oelicmeayem no ceoell 8ojie U 8 C60eM UHmepece.
Coanacue oaemcsi Abonenmom 015 yeneil 3akiioueHus u ucnoiHenus nacmosweu Ogepmol, cosepuieHus: UHbIX 0etcmeul,
HOPOACOAIOWUX TOPUOUYECKUEe NOCIeOCmEUss 8 OmHOWeHuy Abonenma 6 cessu ¢ okazanuem emy Yciye, npedocmagieHust
Abonenmy ungopmayuu 0b okazvieaemvix Ycayeax u pacnpocmpausiemcs: Ha ciedylouyro ungopmayuio: pamunus, ums,
omuecmeo, nacnopmuvle Oanuvie Abowenma, adpec ycmanosku obopydoeanus, meneon, e-mail Abowenma. I1oo
06pabomKoll NEePCOHANIbHBIX OAHHBIX NOOPA3YMEBAeMcs cOOp, CUCMEeMAMU3ayuio, HAKONJeHue, XpaHeHue, VMOYHeHUe
(obHosEeHUE, UBMEHeHUe), UCNONb308AHUe, PACIPOCMpAHeHUe (6 mMoM Yucie nepeoauy), obeznuuueanue, OI0KUposanue,
VHUYmMooiceHue u aobvle opyeue oeticmaus (onepayuu) ¢ NepCcoOHATbHLIMU OAHHbIMU.

15.2. Coenacue, ykasannoe 6 n.15.1 Opepmol, daemcss Abonenmom 00 ucmeueHus: CPOKO8 XPAHEHUsT COOMBEMCMBYIoulell
ungopmayuy  unu  OOKYMEHMOS, COOePHCAWUX GbIUIEYKAZAHHYIO UHGOpMayulo, onpedensieMblx 8 COOMBEMCMeUU ¢
saxonodamenvcmeom Poccutickoii @edepayuu.

15.3. Coenacue, yxasannoe 6 n.15.1 Oghepmol, npedocmasnsiemcsi Ha ocywjecmeieHue ao0bix OeliCmeull ¢ yuemom
Oeticmsylowe2o 3akonooamenvscmea Poccutickoti @edepayuu 8 omHoueHUU NePCoHAIbHbIX OanHbix Abonenma, Komopule
Heobxooumbl 0151 ucnonnenus Oghepmeot.

16.ITPO9UE YCJIOBHUA

16.1. [Jna nookmouenus Abonenma k Yeayeam Aeemm ycemanasnusaem y Abowenma Abonemmckoe 060pyodosanue u
coomeememeyioujee emy npospaMmuoe obecneueHue.

16.2. Onepamop umeem npago omxazame Abonennmy @ npedocmasienuy Yeuyeu npu ycioguu Haoaexicawe2o 060CHO8ANUS
OaHHO20 OMKA3A 8 CAEOYIOUUX CTYUAsX!

16.2.1. npedocmasnenue Ycayeu mosicem coz0ame yepo3y 6e3onacHocmu u 060pOHOCNOCOOHOCIU 20CYy0apcmed, 300P06bio
u bezonacnocmu nooetl;

16.2.2. npedocmasnenue Yciyau Hego3IMONCHO 66UJY KAKUX-TUOO QUIULECKUX, MONOZPADUUECKUX UTU UHBIX eCIeCH8EeHHbIX
npensmcmeui;

16.2.3. Abonenm ucnonvzyem uiu Hameper UCnOIb308amv Ycayey ONsl Kakux-iubo He3aKOHHbIX yerell, Wil Jce Noayyaem
Yenyay nezaxonnvim cnocobom.

16.3. Abonenm ne umeem npasa OyoIUPOGAMb, KONUPOSAMb, 3ANUCHIEANb, BOCHPOU3E00UMb HA MAMEPUATLHBIX HOCUMETSX,
a makaice pacnpPoOCMpaHamy, NPedoCmasiams mpemvum JUYam Uil UCHOAb308AMb KAKUM-TUOO Opy2uM CROCOOOM, NPSIMO
He npedycmompennvim Hacmosueti Opepmoit, Konmenm 6 yenom u/unu mobyio u3z cocmasnsioujux e2o Ipoepamm uw/unu ee
yacmos, a maxdice 06020 u3 snemenmos Kowmenma u (unu) mobvix mamepuanos, nepeoanHvix emy no Hacmosujell
Ogpepme: Gunvmpl, menenepedayu u m. O.

16.4. B cayuae ymepu A6bonenmom Aymenmu@ukayuOHHbIX OAHHLIX WU JOSUHA/NAPONs Osi 00CMYna K Kakou-1uoo
KOHKpemHou Ycnyee noemopHoe coobujerue ABOHeHmYy YMEPIHHbIX OAHHBIX OCYUeCmEsnemcs: A2eHmom no nUCbMEeHHOMY
sanpocy Abowenma c ykazanwuem 6 smom 3anpoce ®UO rxowmaxkmmnozo auya u cnocoba nepedauu uxgopmayuu (gaxc,
menegon, e-mail), nocpedcmeom Komopozo ymepsiHHvle OanHble 00NINHCHbL bblmb co0buierbl Abonenmy.

16.5. Hzeewenus, npemensuu, 3anpocel u opyeue oguyuanvhvie mamepuanvl nepedaiomcsi Cmoponamu opye opyey
caedyrowum oopasom:

16.5.1. om Aeenma Abonenmy - nocpedcmeom pasmeujenust 6 Jluunom xabuneme, na e-mail Abonenma, b0 Hanpasienus 6
RUCbMEHHOM 8ude;

16.5.2. om Abonenma Azenmy - 6 nuCbMeHHOU hopme nOCPeOCmeom GAKCUMULLHOU CEA3U U/UTU NUCOMA 3AKAZHOU NOYMOU
(c nocnedyrouwum KOHmMpoIem NOAYYeHUs. NOCPeOCmBEOM menepoHHO20 360HKA 8 cekpemapuam A2enma), ¢ UCNONb308aHUEM



OaHHbIX, NPUBEOEHHbIX Ha calime Aecemma, eciu uHoe He NPedycCMOmMpeHo 8 coomeemcmeyioujem nyhnkme Ogepmul.
Tucvmennvie obpawenus, nanpasnsemvie Abonenmom Azenmy, O0ondchvl bvimb noonucanvl Abonenmom. ITucomennvie
obpawyenus, ne noonucannvie ADonenmom, AeeHmom K paccmompenuio He NPUHUMAIOMcsL.

16.6. Bce Ipunocenus k nacmosiuett Ogepme s61510mcesi Heomvemaemou uacmoito Hacmosujei Ogepmeo.

16.7. Ilo eompocam, wneypeeynuposannvim Hacmoswet Oghepmotl, CcmopoHbl PYKOBOOCMEYIOMCsL  OelCmEYIouUM
3akonooamenscmeom P.

17. AHPEC U PEKBH3HUTHI OIIEPATOPA 18. AJPEC U PEKBH3HUThI ATEHTA

000 «Tenesuszuonnvie Kavenvnvie Cemu» CONVEX

FOpuouueckuii u noumosutii adpec: 624160, Ceeponosckas

obracmu, e. Bepxnuii Taeun, yn. Hoso-Vpanvckas, 27 2. Huoicnuii Taeun, np. Cmpoumeneti, 5

OI'PH 1056600926458 MHH 6621010997 KIIII 668201001 5 Hyxcnuii Tazun, ya. FOnocmu, 16 (TL «Pean»)
p/c40702810116120058234 2. Huorcnuii Tazun, w. Ceeponosckoe, 314
Ypanvckuii 6anx Coepbanka PD, e. Examepunoype (eunepmaprem "Jlenma")

BUK 046577674 x/c 30101810500000000674 2. Huorcnuii Tazun, np. Ypanockuii, 75

(eunepmaprem "Jlenma")
Tenepanvusiii oupexmop A.B. Cmaspos

E-mail: tagil@convex.ru

nt.convex.ru



