Ilpeonazaem Bam osnaxomumocs ¢ mexcmom Ilyonuunoil ogpepmol, 6 KOMOPOU CO0EPAHCAMCS 6Ce CYUIeCMBEHHBLE VC0BUSL
Hozosopa 06 oxazanuu yciye yughpoeozo menesusUOHHO20 8ewanus 10O0My QUIULECKOMY TUYY, 8 COOMEEMCmMEUY ¢ n. 2
cm. 437 I'K PO.

Hoecosop oxazanus yciye yughposoeo meneguUOHHO20 6eUjaHUs. CUUMACMCS 3aKTIIOYEHHbIM ¢ MOMEHMA cosepuienus Bamu
6cex HeoOXoouMbIx Oelicmeutl, ykasaunvlx 8 Ilyonuunou ogepme, u osnauaem Baue coenacue co ecemu 6e3 UCKIOYEHUs U
Odonoanenus yenoguamu JJocogopa 06 okazanuu yciye yughposoco menesusuOHHO20 6eUjanuUsl, NPUBCOCHHBIX HUICE.

IIYB/THYHAA ODEPTA
0 3aKNI04eHUU 002060PA HA OKA3AHUE YCIIY2 YUPPOE020 Me1e6USUOHHO20 6EUAHUS

Cseponosckas obnacme, 2. Bepxnuii Tazun

000 «Tenesuzuonnvie Kavenvuvie Cemuy, umenyemoe 6 oanvHetivuem Onepamop, om umeHu u 6 UHMepecax Komopoeo,
HO 3a ceou cuem Oeticmeyem 000 «Inekmponunas cemvy (3apecucmpuposannan Topzosas Mapxa CONVEX),
umenyemvlii 6 Oanvuetiwem Azenmm, Ha ocnosanuu 3axmoyennozo ¢ Onepamopom J{02080pa Mmedlconepamopcrozo
83AUMOOCIICMBUSL 8 YENsIX OKA3AHUSL YCIye MeNeGU3UOHHO20 Gewanus, 3aKmouum J{o2080p Ha okazauue yciye yughpoeoo
MENeBU3UOHHO20 BEUaHU HA HUNCECTEOVIOWUX VCI08UAX C JI0ObIM JUYOM, NPUHABWUM 6 NOIHOM obveme u 0Oe3
uckmouenutl ce ycnosus Hacmosuei Ogpepmuol nymem npucoeounenus K Hetl.

1. OIIPEJIEJIEHUA

11. Abonenm — moboe nuyo, 6 noanom obwveme npunsguiee yciosus Ogepmol, U noryuuguiee NPaso NOIb308AMbCS
yeayeamu na yeaosusix, ycmanosnenuvix Ogpepmotl.

1.2. Abonenmckoe o60opyoosanue — mexnuueckue cpedcmea, npumensemoie Abonenmom ons noayuenus Ycayeu. Cocmag
MEXHUYECKUX cpedcmes, Heobxooumvlx Ons docmyna Kk Yciyeam (nonvzogauus Ycayeamu), modcem 8apbuposamvcsi 8
3a6UCUMOCIU OM CHOCOOA NOOKTIIOYEHUs], U BKIIOYAem 8 ceDsl MeneeU3UOHHbIL NPUEMHUK (Meaeeu3op), menesusUuOHHYI0
NPUCMABKY , KOMILIOMED U Op. YCMPOUCMEA 8 PA3IUYHOM UX COYEMAHUU.

1.3. Aeenm — opuduueckoe nuyo, npueiexaemoe 8 Kkavecmee npedcmagumenss Onepamopa 0 3aKI0YeHUsT 002080 C
Abonenmom u ycmanosku na meppumopuu Abonenma Abonenmcxozo 06opyoosanua u npedocmasiarouiee Onepamopy
docmyn K c80uM cemam céA3u 011 npedocmasnenus Abonenmy Ycnyeu. Aeenmom Onepamopa aensemcs opuouyeckoe
auyo, Oeilicmeyloujee noo 3sapezucmpuposannol mopeoeot mapkot CONVEX, na ocnosanuu auyeH3uil, 6blOAHHbIX
Dedeparvhou cayxcooli no Haoopy 6 cgepe ceA3U, UHDOOPMAYUOHHBIX MEXHOIOUN U MACCOBLIX KOMMYHUKAYUI
(«Tenemamuyeckue yciyeu cesasuy, « Yeayeu ceéasu no nepedase OaHHbIX»).

1.4. Aemopuzayus — npoyecc ananuza na cepgepe Azenma 68edennvblx ADOHEHMOM ayMEHMUDUKAYUOHHBIX OAHHBIX, HO
pe3yavmamam KOmopozo onpeoensiemca Haaudue y Abonenma npasa noryuums Ycayey.

1.5. Juunsuit kabunem — unmepcpeiic na catime Azenma Ik.convex-tagil.ru , ucnonvsyemviii A6onenmom ons noyuerust
om Aeenma c60ux UOeHMUPUKAYUOHHBIX OGHHBIX, NPOCMOMPA COCMOAHUSA U COCMABA YCye, NPABUT NOTb308AHUS U HAOOPA

yenye.

1.6. Onepamop — OOO «Tenesuszuonnvie Kabenvnvie Cemuy, opuduyeckoe auyo, umerowee Jluyensuio Ha oxazanue yciye
cea3u 0na yenel kabenvrnoeo menesuoenus Ne 180908, evioanuyro @edepanvHoli cyscoboll no Haosopy 8 cgepe ceasu,
UHPOPMAYUOHHBIX MEXHON02ULL U MACCO8bIX KOMMYHuKayuti 28.07.2020e.

1.7. Pacuemmnulit nepuoo — pacuemnuiym nepuo0om a6iaemcs 0OUH Mecsy.

18. Yenyea — ycayea no mpedocmagnenuro docmyna x Kowmenmy u Opyeum uH@OpMAyuoOHHbIM UHMEPAKMUBHBIM
NPUTIOACEHUAM 1O CemAM nepedayu OaHHbIX, noayyaemas AOOHeHmoM nocpedcmeom AbOHEeHMCK020 060PYOOBAHU.

19. Konmenm — co8OKYNHOCMb MYTbMUMEOUUHBIX Pecypcos U UHOU UHopMayuu, 6 moM uucie Mamepuaos,
ABNAOWUXCS 00bEKMAMU ABMOPCKO20 NPABA U CMEJICHBIX Npas, Komopele npedocmagisiiomcs Abonewmam 6 pamkax
oxaszanus Yeayeu. Onucanue éxoosuyux ¢ Konmenm pecypcos u naxemog menexananos npusederno na catime |k.convex-

tagil.ru.

1.10. Aymenmugurkayuonnvie oannvie AGOHEeHMaA — YHUKATLHOE UMSL NOJIb308AMeNsL U NAPOib ADOHenma, UCnoIb3yemble
ona docmyna K Jluunomy kaburemy u 0ocmyna K COOmeemcmeyiouum YCiy2am.

2. [IPEJJMET JJOTOBOPA

2.1. Onepamop npedocmasnsem Abonenmy Ycayey yughpoeozo menesusuOHHO20 6eWaHus 8 COOMEEMCMBUU C YC0BUAMU
nacmosuyeti Oghepmul, a Aeenm npedocmasnsem Onepamopy OOCMYn K C8OUM CEMAM C643U U obecneyusaem nooKIOUeHUe
Abonenma xk cemu nepedayu OGHHBLIX O NOAYHEHUs. NOCAEOHUM Ycayeu u obasyemca oniauueamv Onepamopy
npedocmasnenuyio Abonenmy Ycayey. Ilookmouenue Abonenma k cemu nepedauu OAHHLIX O NOJyYeHus Ycayeu
NPOU360OUMCSL HA OCHOBAHUU OMOETbHO 3AKTOUEHH020 MedcOy Aeenmom u AGOHeHMOM ABOHEHMCK020 002080PA OKA3AHUS
menemMamuieckux yciye u yciye ceéasu no nepeoaue Oannvix (yeayeu Humepuem). Ionyuenue Abonenmom Ycnyeu
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2apanmupyemcs._mojbko npu_cobnoodenuu Abonenmom ecex ycaosutl nacmosiyenu Ogepmovr _u [lo2oeopa na _yciyeu
HUumepnem, saxaiouennozco ¢ Aeenmom, 6 mom _yucie npu YCiosui C80esPeMeHHOl U NOIHOU oniamsl yeaye Azenma no
002060py Ha yeayeu Mumepuem.

2.2. Abonenm, npunumas ycaosus Hacmosuetl Ogepmol, noomeepocoaem, umo on o3Haxomier ¢ Ilpagunamu noiv308anus
YCyeamu, KOmopbvie 00CHYNnHbl OJis O3HAKOMACHUS. U PA3MeWeHbl Ha 0QUYUATbHOM catime cemu ces3u Aeenma NL.CONVEX.TU

3. YCIIOBHA U TIOPAIOK IIPE/IOCTABJIEHHUA YCIIVI?

3.1. [Ilocre ycmanoexku Aecemmom Abonenmckoeo o0bopydosanusi nHa meppumopuu Abonenma, Aeemm npouzgooum
nookmouenue Abonenma k Ycnyee. Momenmom nookniouenusi Abonenma x Ycayee (hauanom npedocmaenenus Yciyeu)
AGNAEMC MOMEHM Nepeoll ycneuiHol Aemopuzayuu Abonenma ¢ cemu nepedauu danuvix. C amoeo momenma [ozoop 06
OKa3aHuu yciye yuppoeoco meiesusuoHHo20 sewanus mexcoy Onepamopom u AGOHEHMOM CUUMaemcst 3aKI0OYeHHbIM.

4. OBA3AHHOCTH OIIEPATOPA

4.1. Ilpedocmasnams A6onenmy Ycayeu na cemu cessu Aeenma 6 coomeemcmeauu ¢ YCio8usiMu, ONUCAHHbIMU 8 HACMOosujell
Ogepme ¢ yuemom mpebosanuii deticmsyioujux ¢ P® nopmamusnvix 0okymenmos.

4.2. Uzeewpamv Abonenma yepez Aeenma o moObIX USMEHEHUAX 8 OKA3AHUU Yciyau, cocmage Ycayau u npouux umerouux
3Hayenue 0 Abonenma 06cmosmenbCmeax, nymem noMeujeHus. Coomeemcmayoweli ungopmayuu Ha cavime Nt.coNvex.ru.

4.3. HMzeewamv Abonenma ne noszoHee, uyem 3a 24 uaca 0 NPUOCMAHOGIEHUU OKA3AHUS Ycaye 01 npoeedeHust
npogunakmuueckux pabom aubo no npuuure napywenus Abonenmom yenosus [locosopa.

5. [IPABA OIIEPATOPA

5.1. Tpebosamo nonnozo u neykochumenvrozo coomodenus Abonenmom ycaoguti Ogpepmoi.
5.2. Ycmanasnusamo u usmensme mapugnoie niansl.

5.3. Ilposodums npoguraxmuueckue pabomul na obopyoosanuu Onepamopa. Bo epems nposedenus npoguiaxmuyeckux
pabom ycayeu Abonenmy He npedOCmAIAIOMCA U NPe0OCMABIAIOMC 8 HENOTHOM 00beMe.

5.4. Omxkazamv Abonenmy 6 npedocmasienuu yCiyau 8 mom ciyuae, eciu AboHeHmcKoe 000py0osanue He COOMEEnCmayem
mpebosaHuaM, YCMaHoe1eHHbIM 3aKkoHodamenvcmeom P u (unu) yciosuam Oghepmbi.

5.5. Ilpuocmanosums oxazanue Ycnye 6 cnyuae napyuienus Aeenmom cpokoe oniamol Yciye.

5.6. B cayuae napywenus Abonenmom mpeboganuti, ycmanosnennvix nacmosueti Ogepmoii, npuocmanosums oKa3anue
Yenye 0o yempanenus napywenuil.

6. OBASAHHOCTHU ATEHTA

6.1. Ocywecmeramo ycmanosky u nooxmoueHue 060pyoosanus AbGoHenma c yenvio NoayueHus NocieoHum Yceayeu 6
coomgemcmeuy ¢ yciosusmu, onucawwvimu 6 Hacmoaweu Ogpepme ¢ yuemom mpebosanuii Oeticmeyioujux ¢ Pd
HOPpMAMUGHBIX OOKYMEHMOE.

6.2. Onaauusamv Onepamopy npedocmagienuylo Abowenmy yciyey 6 coomeemcmeuu ¢ ycrosuimu Joeoeopa
MEIHCONePamopcKo20 83auUMO0EUCMEUs 8 YeNAX OKA3AHUA YCIy2 MeNeBUSUOHHO20 GEUjaHUS.

6.3. He npedocmasnsimob cgedenuss 06 Abonenme mpemvum auyam, 34 UCKIIOYEHUEM CAyYaAes, NpedyCMOMPEHHbIX
Oeticmayouwum 3akoHooamenbcmeom PD.

6.4. Uszeewamv Abonenma o NpUOCMAHOGIEHUU OKA3AHUL YCiye Onst npoGedeHuss NpoGuiakmudeckux pabom aubo no
npuuune napyuenus Abonenmom ycrosuti Ogepmeoi.

6.5. npunumame om Abonenma 3as6Ku 0 HeOOCMAMKAX PabOMbL Cemu CE3U;

6.6. ycmpansme nospesicoenus u HeUCnPasHOCMU cemu Cs3U, NPENnsIMCmayIowue NOIb306aAHUIO YCIIYeAMU CE513U, 8 MeUeHUe
mpex pabouyux OHell ¢ MOMeHmMA nocmynieHuss K Aeenmy om AbOoHeHma COOMBEMCMBYIOWE20 ONOBEUleHUs O
HeucnpaeHocmu, npensmemeyiowel docmyny k Yeayee Onepamopa

6.7. uzeewgamv Abomenma o npouszeedennvix Onepamopom USMEHEHUSX YACMOMHO20 PACHPeOeNeHUs Mele8U3UOHHbIX
cuenanos, cocmaga nakemosg ycaye Onepamopa He menee uem 3a I OeHb 00 GcmynjieHusi 8 CULYy USMEHEHUL nymem
pazmewenus ungpopmayuu na catime NL.Convex.ru

1. [IPABA ATEHTA

1.1. Tpebosame noanozo u HeyKocHumenbHo2o cobnodenuss Abonenmom ycnosuu nacmosiuyui Ogepmut.


http://www.convex.ru/
http://www.convex.ru/
http://www.convex.ru/

7.2. IIposooums npogunakmuuecxkue pabomsr Ha cemu ceasu Convex u obopyodosanuu Aeenma. Bo epems nposedenus
npogunakmuueckux pabom oocmyn 6 Ycayeam Onepamopa AOonenmy modcem Oblmb HACMUYHO WU NOJTHOCHIBIO
02paHuyeH.

7.4. Ilo mpebosanuro Onepamopa uiu no coOCMEeHHOU UHUYUamuee npuocmanosumv Abonenmy docmyn k Ycayeam
Onepamopa 6 ciyyae HapyuteHus Abonenmom mpeboganuti, ycmanogieHnvix Hacmosei Ogepmot, 8 mom uucie, eciu
abonenmckoe 0060py0osanue He COOMEemMcmeyem mpebdOBaHUsAM, YCMAHOBIEHHbIM 3aKoHoOamenbcmeom P u (umu)
VCIIOBUAM.

7.5. Ilpuocmanasnueamsv oocmyn k Ycayeam Onepamopa 6 ciyuae napyuienus Abonenmom ycrosuii JJoeogopa Ha yciyeu
Humepnem, s3axmouennozo ¢ Aeenmom, 6 mom yucie npu Heceoe8pemMeHHou U / unu HenoiHol oniame Ab6oneHmom yciye
Azenma no 0ozosopy Ha yciyeu Humepnem.

8. OPA3AHHOCTHU AFPOHEHTA

8.1. Cobnrooams ycnosusi Hacmosieti Ogpepmot.

8.2. Obecnewumv 071 NOAYYeHUs YClIye C6A3U  HAIUYUe NOJb308AMENbCKO20  (OKOHewH020) 060py0osanus,
COOMBEMCMBYIOUe20 MEXHUYECKUM MPEOOSAHUIM, YCMAHOGIEHHIM 3AKOHO0AmMenbcmeom P®, u mexnuyeckum ycrosusm
Onepamopa.

8.3. Obszyemcs 6 ykazammuvie AceHmom epeMs u CpoK npedoCmasgums NOCieOHeMy OOCMYN 6 NOMeujeHue, YKA3aHHOe 8
nooannou Aeewmy 3as6ke Ha NOOKMOUeHUe, 0Nl NPOGEOeHUs. pabom Nno Opeanusayuu A6OHEHMCKOU JUHUY, RPUHSIMb
pabomuvl no npedoCmMAsiIeHUl0 00Cmyna K cemu c6a3u 6 OeHb coauu pabom Acemmom nymem noonucanusi Axma,
AGNAIOWE20C NPUNIONCEHUEM K Hacmosiyemy Joeoeopy. Omcymcmeue nOORUCAHHO20 akma y AceHma modicem no
yemompenuio Aeenma s61smscs npensmemauem 015 Hauaia oxasanus yeaye Onepamopom;

8.4. Hecmu omeemcmeenHoCmb 3a COXPAHHOCMb YUemHOU 3anuc U napois Kk ceoemy Jluunomy kabunemy u 6 ciyyae ux
ympamul HeCmu 0OMEemCcmeeHHOCMb 3a ROMPebIeHHble MPEeMbUMU TUYAMU YCAVSU C UCHOAb308AHUEM YUEMHbIX 3anuceil U
napoas Abonenma.

8.5.  Cooepocamv 6 ucnpasnom cocmosiHuu aboHeHMCKyio aunuio u Abonenmckoe 060pyooganue, HAXOOsUWUECS 6
nomewenuu A6onenma

8.6. He donyckams unoeo ucnonvzosanua Ycaye (6 mom uucne 01a nyoruuHo2o noKasa, pempanciayuul, pacnpocmpaneHs,
KONUPOBAHUA C Yeablo OabHeliue20 80CHPOU3BEOeHUA U M.N.), KpoMe KaK TUYHO20 nompeOaeHus 01 cebs u YaeHo8 ceoell
cembll 8 npedenax 3aHUMAEeMO20 NOMeUeHU.

8.7. B ciyuae omkasa om Ycayeu, nepedamv Acenmy OanHblii OMKA3 6 NUCLMEHHOM GUde He no3oHee, yem 3a 10 pabouux
OHell 00 yKrasannou Abonwenmom Oamvl omrmoyenus om OanHou Yenyeu. Omimouenue ycaye Hpou3goOUmcs
asmomamuiecKu ¢ MoMenma cosepuieHus A6oHeHmom YKA3aHHbIX 8 Hacmosuem nynkme deticmeuti. Omxkaz om Ycayau ne
oceob0arcoaem Abonenma om 6biNOIHEHUA PUHAHCOBLIX U UHBIX 0OA3AMETLCIE, BOSHUKIUUX 00 MOMEHMA MAKO20 OMKA3dA.

8.8. B ceasu ¢ mem, umo Hacmoawuti 002080p AGIAEMCA 002080POM OKA3AHUA YCAYE CEA3U U He ABNAeMC TUYEHIUOHHBIM
002080poM, no Komopomy Abonenmy nepedasanucv Obi NpPasa UCHOTL3I0BAHUS pempaHcaupyemvix Onepamopom
MenegU3UOHHbIX KAHAN08 (npoepamm), Abowenm 6 coomseemcmeuu ¢ uacmoio 4 [pasxcoanckoeo kodexkca PD
CAMOCMOAMENbHO U 3a CEOU CYem Ypezynupyem 63auMOOMHOWEHUs ¢ 00ujecmeamu no KOIIEKMUGHOMY YHPAGIEHUIO
UMYWeCMBEHHbBIMU NPABAMU U, 8 CIyHae He0OXOOUMOCTU, NPOU3BOOUT OMYUCTEHUS MAKUM 00WeCcmBam 3a UCHONIb308AHUe
De3VAbMAmos UHMeNIeKmyanbHol 0esAmeIbHOCIY CHOCODOM NYOIUUHO20 NOKA3A W/UNU NYOIUUHO20 UCHOTHEHUS C NOMOUBIO
MexXHUYecKux cpeocma (menesuzopa,).

9. [IPABA ABOHEHTA

9.1. Honwzosamuvcst Yeayeamu Onepamopa.

9.2. Tpebosamv om Aecenma npedocmaeienus ungopmayuu 06 Yciyeax, mapuduvlx nianax ma Ycayeu, cocmosmuu
Jluyesozo cuema.

10. CTOUMOCTb YCJIVI” U [IOPA/JOK PACHYETOB

10.1. Pacuemwvr Acenma c¢ Onepamopom 3a Yciyeu, npedocmagiennvle AOOHeHMY, OCYWEeCMENIOMCs HA VCI0GUSIX
3aKuouenno20 mexcoy Onepamopom u Aeenmom [J02080pa mesconepamopcKko2o 63aumMoOetiCmeust 8 Yesix OKA3AHUsL YCye
menesusuonno2o eeujanus. st Abonenma Ycayeu Onepamopa sassi0omcs 6e3603Me30HbIMU.

11. OTBETCTBEHHOCTH

11.1. Onepamop necem omeemcmeenHoCmb 3a BbINOIHEHUE CE8OUX 00A3amenbems, npedycmompennvix Ogepmoil, 6
coomeemcmaul ¢ 0eticmsyiouum 3aKkoHooamenbcmeom Pd.

11.2. Onepamop u Acenm ne Hecym omeemcmeeHHOCHb 3a YObIMKU, NOHeceHHbie ADOHEHMOM 6 pe3yibmame Noab308AHUS
Yenyeamu.

11.3 Onepamop u Aecenm ne necym omeemcmeennocms 3a obecneyenue 6e3onacHocmu 000pyO008aHUsL U NPOSPAMMHO20



obecneuenus Abonenma, uCnoIb3yemo2o 0l oydeHus Ycuye.

114. Onepamop ne necem omeemcmeeHHOCMU 3d 6PEMEHHYIO NOJIHVIO ULU YACHMUYHYIO HEBO3MONCHOCMb NOJYUEHUS.
Abonenmom Yenyeu, 603HUKWYIO NO CEOVIOUWUM NPUHUHAM.

- 8 C853U C MemeoyCI08UAMU, YXYyOuanwumu pabomy npuemo-nepedaroujeco obopyoosarus Onepamopa;

- 6  cea3u c  Henoaaokamu wiu MEXHONIOSUYEeCKUMU cobosimu 6  obopydosanuu  Abonemma;
- 8 C6A3U C BO3HUKHOBEHUEM 0OCMOIMENbCME HenpeoOOUMOU CUlbl ((hopc-manicop),

= 6 CeA3U C omcymcmeuem cucHala menenpocpavim,

- 8 CB53U C NPOGEOCHUEM NIAHOBO-NPOPUIAKMUUECKUX, PEMOHIMHO-80CCHAHOSUMENbHBIX pabom u pabom no ModepHuayuu
000py008aHusL.

115. Abonenm Hecem omeemcmeeHHOCMb 3a GbINOJHEHUe C8OUx obsizamenvcms, npedycmompernuvix Oghepmotl, u 3a
cobnodenue Tpasun noiv306anust yeayeami 6 COOMEEMCmaUl ¢ 3aKoH00amenbcmeom Pd.

116. Abonenm necem omeemcmeeHHOCHb 6 COOMBEMCMBUL ¢ 3aKoHo0amenbcmeom P® 3a ece delicmaus, npednpunsimole
nOCPeOCmeoM NOAL308AHUS YCayeamu, a MaKdice ux noCi1e0Cmeus.

117. Abonemm necem omeemcmeeHHOCMb 3a NH0Oble (8 MOM UUCIE HECAHKYUOHUPOBAHHblE) Oeticmeus mpemvux Iuy,
uMegLiLe MeCo npu 86e0eHUU ayMeHMUDUKAYUOHHBIX OaHHbIX ADOHeHma, a maKice ux noCaeOCmeUs.

118. B cayuae napywenus Abonenmom n. 8.6 nacmosiye2o 0o2o6opa Abonenm modicem Obimv JUUIEH NPABA HA NOTYYEHUE
Venyeu (npeoocmasnenue Yenyeu npexpawaemcs) u Abonenm evinaauusaem Onepamopy no mpe6o8aHuro NnocieoHe2o
wmpag) 6 pazmepe 30000,00 (Tpuoyame moicay) pybrei 3a Kaxcowvid cayuai napywenus. Eciu ywepb, npuyuHeHHblll
Ab6onenmom, npegviuiaem cymmy wmpagpa, mo coomeemcmeyiowas pasnuya esvickueaemes ¢ A6onenma 00 nOKpvimus
6cex pacxo0os Onepamopa, CéA3aHHbIX C PazoUpPamenbCmeom no paxmy napyuienut nynkma 16.3

12. OBCTOATEJIbCTBA HEIIPEONOJIUMOM CHJIbI

12.1.  Cmoponsl oceoboxcoaromess om OmMEemMCMEEeHHOCMU 34  HEUCNOJIHeHUe UWIU HeHaodnedcaujee UCNOJHEeHUe
obszamenvcms, evimexaiowux uz Oghepmvl, eciu NPUYUHOT HEUCNONIHEHUs (HEHAONeHCAUe20 UCTIONHEHUS) AGNIOMCS
06CmMosAMenbCmea HenpeoOOIUMON CUlbl, K KOMOPbIM, CPEOU NPOYUX, OMHOCAMCA CMUXuliivle 0e0Cmeus, Hoicapbl,
MEXHO2eHHble A8aPUL U KAMACMPODbl, ABAPUU HA UHINCEHEPHBIX COOPYHCEHUSX U KOMMYHUKAYUSX, MACCO8bIe OECROPSIOKU,
B0€HHbIE OelCmBUsl, MepPOPUCMUYECKUe aKmbl, OVHMbL, SPANCOAHCKUE GONHEHUs, 3a0ACMOSKU, HOPMAMUBHbIE AKMbL
0P2aHO8 20CYOapPCMEEHHOU GAACIU U MECMHO20 CAMOYNpasienus, npensmcemeyiowue ucnoanenuio CmopoHamu ceoux
obsisamenvems, npedycmompennvix Oghepmot, mo ecmv upe3svblualiHble U HenpeodoIUMble NPU OAHHBIX VCIOBULX
o6cmosmenpcmea, Hacmynusuiue nocie npucoeoutrenus Abonenma k Ogepme.

12.2. Cmopona Oghepmyi, npocpouuswias ucnonnenue 00A3amMenbCmed, He 6npage CCoblLlamvCa HA 06CMOAmMenbCemeada,
B03HUKWIUE NOCTIe HACHYNIeHUA CPOKA UCTOTHEeHUsA 00A3amenbCmad.

12.3. Onepamop, nocmpadaswiuti om Oeucmgus 0OCMOSIMENLCME HENPeOOONUMOL CUtbl, npedycmompennvix n.12.1.
Odpepmul, 0bs3an 6 meuenue 10 (Oecamu) pabouux OHell ¢ MOMEHMA GO3HUKHOBEHUS U C MOMEHMA NPEeKPAUjeHUs.
06CcoAmMenTbCme HenpeodoaUMOU CUTbLL PASMECTNUMb UHPOPMAYUIO O 803HUKHOBEHUU U XapaKmepe U COOMEEmCcmBEeHHO
npexpaweRuy makux oOCMoAMenbCmse Ha ceoem caiime u caume Aeenma. B ciyuae, eciu Oeticmeue 0OCMOAMENbCME
HenpeoOoaUMOll CUTbL NPEenamcmeyem pasmewjeHur0 ungopmayuu 0 maxux obcmosamenvcmeax Ha caiime, Onepamop 6
VKA3aHHbLL 8bluie CPOK 00A3aH pasmMecmumyv UH@opmayuo 06 06cmoamenrscmeax HenpeoOOIUMOl Cunbl 8 aoboM u3
cpeocme Macco8ou UHpopmayuu.

12.4. B cayuae ne ygeoomaeHnus Opy2oti CmopoHbl 0 HACMYNIEHUU U NPeKpaerul 0OCmMosmeabcme HenpeoooIUMOl CUibl,
3AUHMEPECOBAHHAA CIOPOHA He 8NPABe CCHLIAMbCA HA HUX KAK HA OCHOBAHUS O 0C8000MCOCHUs O OMEEMCMEEHHOCIU,
30 UCKTIOUEHUeM Cayuds, Koeod HAacmynieHue NOOOOHbIX 0OCMOAMENbCmE NPensmcmeyem maxice U Y8eOOMICHUIO.
12.5. Ilpu nacmynienuu o6cmosmenscme HeNPeoOOIUMOU CUbl CPOK UCNOTHEHUs. 00si3amenbeme no nacmosetl Ogepme
0MOo08ULACTINCA COPASMEPHO 8DEMEHU, 8 MeyeHUue KOmopozo npoooaxcarm oelicmeosamy makue obcmosmenscmea, 6es
803MeUjeHUs KaKUX-TUO0 yOblmKos.

12.6. Ecau obcmosimenbcmea Henpeodoaumor Cuibl, om komopwix nocmpadan Onepamop, onsmcest 6onee 30 (mpuoyamu)
OHetl noopad, mo Onepamop énpage omKaA3amMvCs om UCHOTHeHUus obsazamenvcme no Ogepme HA YKA3AHHOM OCHOBAHUU
nymem pasmeujeHus coomsemcmesyrouels ungopmayuu Ha catime Aeenma, aubo, 6 ciyuae HeBO3MOICHOCU PA3MEUeHUs
uHgopmayuu Ha OawHOM calme, 8 JH0O0M u3z cpedcms maccosol ungopmayuu. Ilpu smom Ogepma cuumaemcs
pacmopeHymotu ¢ 0amol, yKazarHot & cooouenuu Onepamopa.

13. VPEI'YJIMPOBAHHE CIIOPOB

13.1. B cayuae 603HuKHOGeHUs MOOLIX CNOPO8 UMY paA3HO2AACUll, C6A3aHHbIX ¢ ucnoanenuem Oghepmul, Abonenm
nanpasnsem Onepamopy uepe3 Aeenma npemensuro 8 nucbmennou gopme. Cpok paccmompenusi npemensuu Abonenma
cocmasnsiem He bonee 30 KaneHOApHbIX OHell C MOMEHMA NOLYYeHUs NPEeMEeH3UU.

13.2. Ecau cnopul u pasnoznacus we O0y0ym paspeuietsl 8 NPemeH3UuOHHOM nopsioke, AboHeHm umeem npaso 0OPaAmMuUmMsbCs 6
cy0 8 nopsioke, YCHMAaHOBIEHHOM 3AKOHOO0amenbcmeom Pd.

14. CPOK JJEHCTBHSA OPEPTBI, OCHOBAHWA EE IIPEKPAILEHNIA



14.1. B coomeemcmeuu ¢ n.1 cm.433 u n3.cm.438 I'K P® Oe3zycrosnvim npunsimuem (akyenmom) yciosuii Oghepmoi
cuumaemcsi ocyujecmenenue Abonenmom Oeticmeutl, npedycmompenuvix n. 3.1. nacmosweiu Ogepmol. Ogepma
delicmeyem 6 meueHue HeonpedeieHHO20 CPOKA, HO He 0Oojee Cpoka Oelicmeus abOOHEeHMCK020 002080pd HA YCayeu
Hnmepnem, saxnouennoco mexcoy Aeenmom u AboHermom.

14.2. Abonenm u Onepamop eénpage npekpamums Odeticmaue Opepmot 8 110001 MOMEHM NO COSAUEHUIO CIOPOH.

14.3. A6onenm enpase omxazamvci om Ogepmobl 6 00HOCMOPOHHEM NOpsiOKe, ygedomue 06 smom Onepamopa uepe3
Aecenma, 6036pamus Azenmy nomyueHHoe om He2o 80 6PEMEHHOe NOAb308aHue 060pyO08anue(8 ciyuae e2o0 NOIyYeHus) u
BLINOTHUG UHbBLE OCliCEUsl, NePeyucsieHHble Ha coomeemcmeayiouell cmpanuye Jluunoeo kabunema, npu smom Ogepma
CUUmMaemcs. pacmopeHymou ¢ MOMeHma eblnoaHeHuss Abonenmom evluteykaszannvlx Oeticmeutl. Omkaz A6owenma om
ucnonnenus Opepmol sersemes makdice omrazom Abonenma om écex Ycuye, Ha Komopwvle OH HOONUCAH.

14.4. Onepamop umeem npaso omkazamvcs om ucnoinenuss Oghepmvl 6 0OHOCMOPOHHEM NOPAOKe 6 CIyuae HApyuleHUs
Abonenmom ceoux obszamenvcms, npedycmomperuvix Ogepmoti, npedynpedus 06 smom Abonenma 3a 30 KaneHOapHvIX
Onetl.

15. OBPAbOTKA IIEPCOHAJIbHbIX JJAHHBIX

15.1 Ipunss Ogepmy, Abonenm-gusuueckoe auyo Oaem coeracue Ha obpabomky Onepamopom u Azenmom ceoux
NEePCOHANLHBIX OAHHBIX U NOOMEepICcOaem, Ymo, 0asas maxkoe co2iacue, OH Oelcmeyem no ceoell ojie U 8 ceoem unmepece.
Coenacue daemcsi Abonenmom 05t yenetll 3axkmoueHuss u ucnoinenus Hacmosiwei Ogepmol, cogepuieHUs UHbIX OeliCmaull,
HOPOIACOAIOWUX T0PUOUYECKUe NOCIeOCmEUs 6 omHouleHuu Abonenma 6 césa3u ¢ okasanuem emy Yciye, npedocmasnenust
Abonenmy ungopmayuu 06 oxasvieaemvix Ycayeax u pacnpocmpansemcs Ha credyrouyio uHopmayuio: gamuius, ums,
omuecmeo, nacnopmuvie OanHble Abonenma, adpec ycmanoku o06opyooeanus, menegon, e-mail Abonenma. Iloo
00pabomKoll NEPCOHANLHBIX OAHHBIX NOOPA3YMeBaemcsi cOOp, CUCTNEMAMU3AyUulo, HAKONJeHUe, Xpanenue, YMOUHeHUe
(obHo6NEeHUE, UZMEHenUE), UCNONb308AHUe, PACIPOCMpPAHeHUe (8 mMom yucie nepedady), obezruuuganue, OI0KUposanue,
VHUYmMooicenue u mobvie opyeaue oelcmeus (Onepayuis) ¢ nepcoHarbHbIMU OAHHbIMU.

15.2. Coenacue, yxazannoe 6 n.15.1 Oghepmul, oaemcss Abonenmom 00 ucmeueHus. CpoKO8 XpaneHusi COOMEencmeayouel
ungopmayuu unu  OOKYMEHMO8, COOEPIUCAWUX GbIUEYKAZAHHYIO UHGOPMAYUIo, ONpedersieMblX 6 COOMBEMCMEUL ¢
3akonodamenvcmeom Poccutickoii @edepayuu.

15.3. Coenacue, ykasannoe ¢ n.15.1 Oghepmul, npedocmasnsemcs Ha ocyujecmeienue moObix Oelicmeutl ¢ yuemom
Oeticmeyioweco 3akonodamenvcmea Poccutickoi Dedepayuu 6 omuowenuu nepcoHarbHblx 0anHvix Abonenma, Komopuie
Heobxoo0umbl 0ns ucnonnenus Ogepmol.

16. [IPOYHE YCJIOBUA

16.1. [ns nooxmouenus Abonenma k Ycnyeam Aecemm ycmanasiugaem y Abonenma Abonenmckoe 060pydosanue u
coomeemcmeyioujee emy npospammHoe obecneyenue.

16.2. Onepamop umeem npago omxazamv Abonenmy 6 npedocmagieHuu Ycuyeu npu yciosuu Haouexncaue2o 000CHo8aHUs.
O0aHHO20 OMKA3A 8 CEOVIOWUX CYHAAX.!

16.2.1. npedocmasnenue Ycayeu moscem cozdams y2po3y 6e3onachocmu u 060pOHOCHOCOOHOCIU 20CYOaPCmed, 300P0BbIO
u bezonachocmu nrooell;

16.2.2. npedocmasnenue Ycayeu nego3mMoNMCHO 86Uy KAKUX-TUOO DU3UYECKUX, MONOSPAPUUECKUX UL UHBIX eCIEeCHGEHHbIX
npensamcmeuil;

16.2.3. Abonenm ucnonvzyem uiu HAMepeH UCRONb308aMb Ycayey O Kakux-iubo He3aKOHHbIX yelel, Uil dce Noayyaem
Venyey nezaxounvim cnocobom.

16.3. Abonenm ne umeem npasa 0yoOIUPOSAMb, KONUPOBAMb, 3ANUCHIBANTD, BOCHPOUIEOOUNb HA MATNEPUATLHBIX HOCUMETAX,
a maxoice pacnpocmpanams, NPeOoCmMAIAMs MPEeMmbUM TUYAM UTU UCHOTbI08ANb KAKUM-TUOO Opyeum cnocobom, Npamo
He npedycmompenuvim Hacmosiwell Ogepmoti, Konmenm 6 yenom u/unu mobyro uz cocmagnarowux e2o Ilpoepavmm u/unu ee
yacms, a makdxce 1006020 u3 nemeHmos Kouwmenma u (unu) nro0vix mamepuanos, nepeOanHvix emy no Hacmosaujel
Ogepme: punvmol, merenepedauu u m. O.

16.4. B cayuae ymepu Ab6onenmom AymenmupurkayuoHHbIX OAHHBIX WIU JO2UHA/RAPOIsL Ol OOCHYNA K KAKOU-1Ubo
KOHKpemHoll Yciyee nosmoproe coobuerue AGOHeHMY YMepsaHHbIX OAHHBIX OCYUecmenaemes A2eHmom no nuUCbMeHHOMY
sanpocy Abonenma c ykasanuem 6 smom 3anpoce @PHUO xowmaxmuozo auya u cnocoba nepeoauu uxngopmayuu (gaxc,
menegon, e-mail), nocpedcmeom Komopo2o ymepstHvie OaHHble O0HCHbI OblMb 00U eHbl ADOHEeHMY.

16.5. Mzsewenusn, npemensuu, sanpocvl u opyaue oguyuanvhbie mamepuanvl nepeoaiomcs Cmopounamu Opye Opyey
CReOVIOUUM 00PA30M:

16.5.1. om Azenma A6onenmy - nocpedcmeom pasmewernus 8 Jluunom kabuneme, na e-mail Abonenma nubo nanpasienus 6
NUCbMEHHOM 8uoe;

16.5.2. om Abonenma Aecenmy - 6 nucomenHol ghopme nocpeOCmeom GaKcCuMUIbLHOU C8a3U U/UNU NUCLMA 3AKA3HOU NOYMOU



(¢ nocnedyrouuM KOHMpOIEM NOIYUeHUs. ROCPeOCMEOM MeleOHHO2O 360HKA 6 CeKpemapuam AeeHma), ¢ UCHOIb308AHUEM
OaHHBIX, NPUBCOCHHbIX HA catme Acenma, eciu uHoe He npedycMompeHo 6 coomeenmcmeyiowem nyukme Ogbepmul.
Tucemennvie obpawenus, Hanpaeisiemvie Abonenmom Aeenmy, O0oadicHvl Obimb noonucarvl Abonenmom. ITucomernnvie
obpawenus, He noonucanuvie A6OHeHMOM, A2eHmoM K pAcCMOMPEHUIO He NPUHUMAIOMCSL.

16.6. Bce Ipunooicenus k nacmosueti Ogepme sa6ns10mest Heomvemiemou vacmoio Hacmosiwyei Ogepmeot.

16.7. Ilo eonpocam, wneypecynuposannvim Hacmoawen Oghepmotl, CMOPOHbL PYKOBOOCMEYIOMCS  OeUCmBYIOUUM
3axonooamenbcmeom Pd.

17. AJIPEC U PEKBHU3UTBI OTIEPATOPA 18. A/IPEC U PEKBU3UTHI ATEHTA

000 «Tenesuszuonnvie Kavenvnvie Cemuy 000 «Inekmponnan cemov»

FOpuouueckuii u noumosutii adpec: 624160, Ceeponoscrkas — IOpuduueckuii u noumoswiii aopec: 622001, Ceeporoscras
obnacmo, 2. Bepxnuii Taeun, yn. Hoeo-Ypanvckas, 27 obnacmo, 2. Huocnuit Tazun, ya. Hananuna, 0. 7

OI'PH 1056600926458 MHH 6621010997 KII11668201001 OI'PH 1146623006452 HHH6623105115 KIIIT 662301001
p/c 40702810116120058234 p/c 40702810516540016113

Ypanockuii 6ank Coepoanrxa P®, 2. Examepunbype Ypanockuii 6anx Coepoanka P®, e. Examepunbype

BUK 046577674 k/c 30101810500000000674 BUK 046577674 x/c 30101810500000000674

Cnyorcoa noddeporcku: (3435) 379-379 nt.convex.ru

Tenepanvuoiii oupexmop A.B. Cmaspos oupexmop K.B. Xyoocosyes


http://www.convex.ru/
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